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55 ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with 
them?
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 13644 7527 6117 5130 5467 3047 2967 5898 4580 6921 6347 3107 4669 5868 9183 4461 13644 0 2183 11461 3694 9950
Base: Working Full time or Part time or Self-Employed 
(wtd) 8838 4725 4113 3476 3475 1886 2017 3675 3003 4279 4188 2507 3051 3280 5798 3040 8838 -** 1325 7513 2247 6591

2429 1368 1061 1079 915 435 403 1010 984 1176 1069 439 735 1255 1752 677 2429 0 592 1838 1046 1384
27% 29% 26% 31% 26% 23% 20% 27% 33% 27% 26% 18% 24% 38% 30% 22% 27% - 45% 24% 47% 21%

B DE E F FG K KL O S U
6409 3356 3052 2397 2560 1452 1614 2665 2019 3103 3120 2068 2316 2024 4046 2362 6409 0 733 5675 1201 5207
73% 71% 74% 69% 74% 77% 80% 73% 67% 73% 74% 82% 76% 62% 70% 78% 73% - 55% 76% 53% 79%

A C CD GH H LM M N R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner

Global @dvisor: April 2012 1 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Total Argentina Australia Belgium Brazil Canada China France Germany Great Britain Hungary India Indonesia Italy Japan Mexico Poland Russia Saudi Arabia South Africa South Korea Spain Sweden Turkey
United 
States HongKong Singapore

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z
Base: Working Full time or Part time or Self-Employed 
(unwtd) 13644 342 654 302 715 683 900 649 718 602 505 945 417 608 643 368 310 466 376 431 368 471 326 354 629 436 426
Base: Working Full time or Part time or Self-Employed 
(wtd) 8838 289 317 292 329 334 398 314 352 302 250 447 414 284 312 313 288 455 371 395 346 235 348 307 321 421 404

2429 49 77 97 54 75 77 47 74 79 36 263 121 76 29 64 41 61 185 167 54 57 78 92 72 186 221
27% 17% 24% 33% 16% 23% 19% 15% 21% 26% 14% 59% 29% 27% 9% 20% 14% 13% 50% 42% 15% 24% 22% 30% 22% 44% 55%

N ADGJNPQT EFGHIJNOPQT N GJNPQT N N GJNPQT ADGHJNPQT N GHIJLMNOPQSDEFGHJNOPQTADFGHJNPQT NQ N N FGHIJLMNOPQGHIJLMNOPQT N ADGJNPQT GJNPQ DEFGHJNOPQT GJNPQT FGHIJLMNOPQGHIJLMNOPQS
6409 240 240 195 275 259 320 267 278 223 214 185 293 208 284 249 247 394 186 229 292 178 270 215 249 236 184
73% 83% 76% 67% 84% 77% 81% 85% 79% 74% 86% 41% 71% 73% 91% 80% 86% 87% 50% 58% 85% 76% 78% 70% 78% 56% 45%

BCIKLMRSUWY CKRSYZ KRYZ CIKLMRSUWY CKLRSWYZ CKLMRSWYZHIKLMRSUVWCIKLMRSWYZ CKRSYZ HIKLMRSUVWXYZ KRSYZ KRSYZ HIJKLMOPQRS CKLRSWYZ HIKLMRSUVWHIKLMORSUVWXYZ KZ EHIKLMRSUWX CKRSYZ CKRSYZ KRSYZ CKLRSWYZ KZ

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Yes

No
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Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa
A B C D E F G

Base: Working Full time or Part time or Self-Employed 
(unwtd) 13644 1312 1425 4491 4393 4998 3026 1161
Base: Working Full time or Part time or Self-Employed 
(wtd) 8838 655 931 2664 2689 2674 1630 1073

2429 147 166 584 681 513 455 443
27% 23% 18% 22% 25% 19% 28% 41%

BE BE BCE ABCE ABCDEF
6409 507 764 2080 2008 2161 1174 630
73% 77% 82% 78% 75% 81% 72% 59%

FG ACDFG DFG G ACDFG G

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Yes

No
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Argentina

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 342 137 205 126 145 71 9 114 219 125 217 106 108 128 209 133 342 0 40 302 72 270
Base: Working Full time or Part time or Self-Employed 
(wtd) 289 161* 128 114* 111* 63* 9** 120* 159 111* 178 165* 76* 48 183 105* 289 -** 31** 258 54* 234

49 28 21 18 14 16 3 17 29 17 32 18 17 14 28 21 49 0 8 41 17 32
17% 17% 16% 16% 13% 26% 30% 14% 18% 15% 18% 11% 22% 30% 15% 20% 17% - 26% 16% 31% 14%

D K K U
240 133 107 96 97 47 7 103 130 94 146 148 59 33 155 85 240 0 23 217 37 202
83% 83% 84% 84% 87% 74% 70% 86% 82% 85% 82% 89% 78% 70% 85% 80% 83% - 74% 84% 69% 86%

E LM T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Argentina

Gender Age Household Income Marital Status Education Chief Income Earner

Global @dvisor: April 2012 4 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

India

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 945 759 186 648 269 28 196 477 272 641 304 3 36 906 778 167 945 0 309 636 684 261
Base: Working Full time or Part time or Self-Employed 
(wtd) 447 228 220 239 160 49** 101* 208 138* 281 167 2** 21** 425 332 116* 447 -** 142 305 326 121

263 132 130 159 81 23 57 118 88 166 97 1 9 253 202 60 263 0 105 158 211 51
59% 58% 59% 66% 51% 48% 57% 56% 64% 59% 58% 59% 42% 60% 61% 52% 59% - 74% 52% 65% 42%

D S U
185 95 89 80 79 26 44 91 50 115 70 1 12 172 129 55 185 0 37 148 115 70
41% 42% 41% 34% 49% 52% 43% 44% 36% 41% 42% 41% 58% 40% 39% 48% 41% - 26% 48% 35% 58%

C R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

India

Gender Age Household Income Marital Status Education Chief Income Earner
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Mexico

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 368 231 137 156 159 53 248 107 13 197 171 91 109 168 244 124 368 0 66 302 119 249
Base: Working Full time or Part time or Self-Employed 
(wtd) 313 154 159* 140* 124* 49* 245 63* 5** 145 168 181* 69 63 192 121* 313 -** 47* 266 78* 235

64 34 30 25 25 14 41 21 2 31 32 31 16 17 41 22 64 0 13 50 26 38
20% 22% 19% 18% 20% 28% 17% 33% 48% 22% 19% 17% 23% 28% 21% 19% 20% - 29% 19% 33% 16%

F K U
249 121 129 115 99 35 205 42 3 114 136 150 54 46 151 98 249 0 33 216 52 197
80% 78% 81% 82% 80% 72% 83% 67% 52% 78% 81% 83% 77% 72% 79% 81% 80% - 71% 81% 67% 84%

G M T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Mexico

Gender Age Household Income Marital Status Education Chief Income Earner
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Spain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 471 266 205 158 215 98 284 163 24 206 265 279 30 162 330 141 471 0 60 411 69 402
Base: Working Full time or Part time or Self-Employed 
(wtd) 235 134 101 84 102 49* 135 87 13** 101 134 104 47** 85 168 67 235 -** 27* 208 34* 201

57 33 23 22 23 11 32 22 2 20 37 23 14 20 42 15 57 0 8 49 10 47
24% 25% 23% 27% 22% 23% 24% 26% 15% 20% 27% 22% 31% 23% 25% 22% 24% - 29% 23% 29% 23%

178 101 78 62 79 38 102 65 11 81 98 81 32 65 126 53 178 0 19 159 24 154
76% 75% 77% 73% 78% 77% 76% 74% 85% 80% 73% 78% 69% 77% 75% 78% 76% - 71% 77% 71% 77%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Spain

Gender Age Household Income Marital Status Education Chief Income Earner
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South Africa

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 431 188 243 97 184 150 13 80 338 268 163 163 123 145 283 148 431 0 146 285 206 225
Base: Working Full time or Part time or Self-Employed 
(wtd) 395 182* 213* 209* 115 71 20** 99** 276 197 199* 155* 109* 132* 258* 138* 395 -** 107* 289* 159* 236*

167 97 69 85 51 30 2 24 141 94 72 60 55 51 127 40 167 0 47 120 82 85
42% 53% 32% 41% 44% 42% 9% 24% 51% 48% 36% 39% 51% 39% 49% 29% 42% - 44% 42% 51% 36%

B O U
229 85 144 124 64 41 18 75 136 103 126 95 54 80 131 98 229 0 60 169 77 151
58% 47% 68% 59% 56% 58% 91% 76% 49% 52% 64% 61% 49% 61% 51% 71% 58% - 56% 58% 49% 64%

A N T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

South Africa

Gender Age Household Income Marital Status Education Chief Income Earner

Global @dvisor: April 2012 8 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Great Britain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 602 353 249 183 242 177 86 388 128 266 336 151 196 255 409 193 602 0 97 505 135 467
Base: Working Full time or Part time or Self-Employed 
(wtd) 302 163 139 105 123 73 44* 194 64 130 171 76 97 129 198 104 302 -** 45* 256 63 238

79 56 23 25 31 22 5 49 26 36 43 16 24 39 57 22 79 0 17 62 27 52
26% 34% 17% 24% 25% 31% 10% 25% 40% 28% 25% 21% 25% 30% 29% 21% 26% - 37% 24% 42% 22%

B F FG K S U
223 107 115 80 92 51 39 145 38 94 129 61 72 90 141 82 223 0 28 194 37 186
74% 66% 83% 76% 75% 69% 90% 75% 60% 72% 75% 79% 75% 70% 71% 79% 74% - 63% 76% 58% 78%

A GH H M R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Great Britain

Gender Age Household Income Marital Status Education Chief Income Earner
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US

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 629 301 328 176 211 242 81 150 398 379 250 203 212 214 409 220 629 0 76 553 103 526
Base: Working Full time or Part time or Self-Employed 
(wtd) 321 173 148 114 110 96 34* 64 224 195 125 130 77 114 203 117 321 -** 37* 284 53* 268

72 46 26 28 25 19 4 14 54 46 26 17 21 34 57 15 72 0 16 56 23 49
22% 27% 17% 24% 23% 20% 11% 23% 24% 23% 21% 13% 27% 30% 28% 13% 22% - 43% 20% 44% 18%

B F F K K O S U
249 126 122 87 85 77 30 49 170 150 99 113 57 79 146 102 249 0 21 228 30 219
78% 73% 83% 76% 77% 80% 89% 77% 76% 77% 79% 87% 73% 70% 72% 87% 78% - 57% 80% 56% 82%

A GH LM N R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

US

Gender Age Household Income Marital Status Education Chief Income Earner
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Saudi Arabia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 376 242 134 307 64 5 60 151 117 0 0 102 97 177 263 113 376 0 145 231 167 209
Base: Working Full time or Part time or Self-Employed 
(wtd) 371 232* 139 194 144* 33** 46* 134* 120* -** -** 89* 102* 181* 277 94* 371 -** 121* 250 142* 228*

185 111 74 106 66 13 22 84 59 0 0 44 55 86 150 35 185 0 95 90 106 79
50% 48% 53% 55% 46% 40% 49% 63% 49% - - 49% 55% 48% 54% 38% 50% - 79% 36% 75% 35%

O S U
186 120 65 88 78 20 23 49 61 0 0 45 46 95 127 59 186 0 26 160 36 149
50% 52% 47% 45% 54% 60% 51% 37% 51% - - 51% 45% 52% 46% 62% 50% - 21% 64% 25% 65%

N R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Saudi Arabia

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Canada

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
CANADA-
PRAIRIES

CANADA-
ATLANTIC

CANADA-
ALBERTA

CANADA-
BRITISH 

COLUMBIA

NORTHWES
T 

TERRITORIE
CANADA-
ONTARIO

CANADA-
QUEBEC

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b
Base: Working Full time or Part time or Self-Employed 
(unwtd) 683 336 347 179 270 234 107 295 281 302 381 226 349 108 399 284 683 0 90 593 129 554 45 42 77 95 0 244 180
Base: Working Full time or Part time or Self-Employed 
(wtd) 334 174 160 113 128 93 54* 144 136 140 194 119 149 67 196 139 334 -** 41* 293 60 274 22* 20* 35* 47* -** 122 88

75 44 31 26 28 21 13 30 32 29 46 20 35 20 51 25 75 0 8 67 15 60 4 4 9 15 0 31 13
23% 25% 20% 23% 22% 22% 25% 21% 23% 21% 24% 17% 24% 31% 26% 18% 23% - 20% 23% 25% 22% 17% 22% 25% 32% - 25% 14%

K K O b b
259 130 129 87 100 72 41 114 104 111 148 99 113 46 145 114 259 0 33 226 45 214 18 16 26 32 0 91 75
77% 75% 80% 77% 78% 78% 75% 79% 77% 79% 76% 83% 76% 69% 74% 82% 77% - 80% 77% 75% 78% 83% 78% 75% 68% - 75% 86%

LM N Ya

Household Income Marital Status Education Chief Income Earner

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Canada

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

No

Gender Age
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

France

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 649 336 313 211 287 151 104 367 178 232 417 227 199 223 441 208 649 0 34 615 63 586
Base: Working Full time or Part time or Self-Employed 
(wtd) 314 163 151 102 138 74 51* 179 84 111 203 90 136 88 210 103 314 -** 17* 297 30* 284

47 27 20 15 23 10 5 25 17 18 29 7 17 23 34 13 47 0 4 43 7 40
15% 16% 14% 15% 16% 13% 9% 14% 21% 16% 14% 8% 13% 26% 16% 13% 15% - 22% 15% 24% 14%

F KL U
267 136 130 87 116 64 47 154 66 93 174 83 119 65 177 90 267 0 13 254 23 244
85% 84% 86% 85% 84% 87% 91% 86% 79% 84% 86% 92% 87% 74% 84% 87% 85% - 78% 85% 76% 86%

H M M T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

France

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Germany

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 718 369 349 184 284 250 144 221 237 296 422 140 448 130 524 194 718 0 82 636 142 576
Base: Working Full time or Part time or Self-Employed 
(wtd) 352 184 168 110 132 111 70 110 116 140 212 75 201 76 257 95 352 -** 38* 313 69 283

74 40 34 21 30 22 7 21 35 31 43 5 38 30 58 16 74 0 11 62 24 50
21% 22% 20% 20% 23% 20% 10% 19% 30% 22% 20% 7% 19% 40% 23% 16% 21% - 30% 20% 35% 17%

F FG K KL S U
278 144 134 88 102 88 64 89 81 109 169 69 163 46 198 80 278 0 27 251 45 233
79% 78% 80% 80% 77% 80% 90% 81% 70% 78% 80% 93% 81% 60% 77% 84% 79% - 70% 80% 65% 83%

GH H LM M R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Germany

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Australia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No METRO NON-METRO VIC/TAS NSW/ACT QLD SA/NT WA
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Working Full time or Part time or Self-Employed 
(unwtd) 654 329 325 176 277 201 73 392 189 365 289 189 174 291 427 227 654 0 110 544 144 510 454 200 220 211 110 69 44
Base: Working Full time or Part time or Self-Employed 
(wtd) 317 172 145 117* 118 82 37* 192 88* 162 155 69 194 54 206 111 317 -** 46* 271 59* 258 212 105 106 106 61* 31* 14**

77 42 35 29 29 19 8 45 24 39 37 14 44 19 54 23 77 0 15 61 24 53 53 24 27 31 7 7 5
24% 24% 24% 25% 24% 23% 22% 23% 27% 24% 24% 20% 23% 35% 26% 21% 24% - 34% 23% 40% 21% 25% 23% 25% 29% 12% 23% 32%

KL U Z Z
240 130 110 89 89 63 29 147 64 122 118 56 149 35 152 88 240 0 31 210 35 205 159 81 79 75 53 24 10
76% 76% 76% 75% 76% 77% 78% 77% 73% 76% 76% 80% 77% 65% 74% 79% 76% - 66% 77% 60% 79% 75% 77% 75% 71% 88% 77% 68%

M M T XY

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Australia

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W - X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader REGION

Yes

No
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Japan

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 643 392 251 199 243 201 349 250 44 338 305 180 133 330 418 225 643 0 105 538 121 522
Base: Working Full time or Part time or Self-Employed 
(wtd) 312 188 124 102 105 105 169 121 22* 163 149 87 65 161 201 111 312 -** 52 260 59 253

29 18 11 9 9 10 10 15 4 14 14 3 6 21 22 7 29 0 6 22 10 19
9% 10% 9% 9% 9% 10% 6% 13% 16% 9% 10% 3% 8% 13% 11% 6% 9% - 12% 9% 17% 7%

F F K K O U
284 170 113 93 96 95 159 106 19 149 134 84 59 140 179 105 284 0 46 238 49 234
91% 90% 91% 91% 91% 90% 94% 87% 84% 91% 90% 97% 92% 87% 89% 94% 91% - 88% 91% 83% 93%

GH LM N T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Japan

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

South Korea

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 368 208 160 104 191 73 44 140 184 251 117 1 75 292 254 114 368 0 53 315 94 274
Base: Working Full time or Part time or Self-Employed 
(wtd) 346 197 149 105 167 74* 42* 131 173 234 112 1** 72* 273 239 107 346 -** 50* 295 90* 256

54 29 24 19 24 11 4 17 32 43 11 0 6 48 43 10 54 0 15 38 24 29
15% 15% 16% 18% 14% 15% 9% 13% 19% 18% 9% - 8% 18% 18% 9% 15% - 30% 13% 27% 11%

J L O S U
292 167 125 86 143 63 38 113 141 191 101 1 66 225 195 97 292 0 35 257 65 227
85% 85% 84% 82% 86% 85% 91% 87% 81% 82% 91% 100% 92% 82% 82% 91% 85% - 70% 87% 73% 89%

I M N R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

South Korea

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Russia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 466 247 219 158 195 113 14 41 411 243 223 62 282 122 298 168 466 0 29 437 65 401
Base: Working Full time or Part time or Self-Employed 
(wtd) 455 223 233 187 162 106* 14** 36* 406 224 231 130* 241 84 290 166 455 -** 28** 427 57* 399

61 36 26 28 21 12 3 3 55 30 32 13 32 17 43 19 61 0 13 48 21 40
13% 16% 11% 15% 13% 11% 25% 7% 14% 13% 14% 10% 13% 20% 15% 11% 13% - 46% 11% 37% 10%

U
394 187 207 159 141 94 10 34 350 195 199 117 209 68 247 147 394 0 15 379 36 358
87% 84% 89% 85% 87% 89% 75% 93% 86% 87% 86% 90% 87% 80% 85% 89% 87% - 54% 89% 63% 90%

T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Russia

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Sweden

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 326 176 150 89 122 115 75 217 34 115 211 193 58 75 240 86 326 0 47 279 62 264
Base: Working Full time or Part time or Self-Employed 
(wtd) 348 187* 161* 108* 120* 119* 81* 222* 45** 117* 231* 53 193* 101* 249 98* 348 -** 45** 303 68** 279

78 44 34 28 32 19 18 42 18 26 52 10 33 35 60 18 78 0 10 68 17 61
22% 23% 21% 26% 26% 16% 22% 19% 41% 22% 23% 19% 17% 34% 24% 18% 22% - 23% 22% 25% 22%

KL
270 143 127 80 89 101 63 180 27 91 178 43 160 67 189 81 270 0 34 235 51 218
78% 77% 79% 74% 74% 84% 78% 81% 59% 78% 77% 81% 83% 66% 76% 82% 78% - 77% 78% 75% 78%

M M
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Sweden

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Indonesia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 417 211 206 222 166 29 54 243 120 239 178 170 32 215 214 203 417 0 59 358 102 315
Base: Working Full time or Part time or Self-Employed 
(wtd) 414 208 207 221 163 31** 54* 240 120 238 177 169 32* 213 212 203 414 -** 59* 355 102 313

121 49 72 72 41 9 13 62 47 64 58 29 15 77 59 62 121 0 26 95 43 79
29% 24% 35% 32% 25% 28% 24% 26% 39% 27% 33% 17% 47% 36% 28% 30% 29% - 44% 27% 42% 25%

A G K K S U
293 159 134 149 122 22 41 179 73 174 119 140 17 136 152 141 293 0 33 260 59 234
71% 76% 65% 68% 75% 72% 76% 74% 61% 73% 67% 83% 53% 64% 72% 70% 71% - 56% 73% 58% 75%

B H LM R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Indonesia

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Turkey

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 354 271 83 254 95 5 8 125 221 182 172 88 40 226 264 90 354 0 56 298 142 212
Base: Working Full time or Part time or Self-Employed 
(wtd) 307 175 132* 158 128* 22** 6** 94* 207 170* 137* 85* 27* 195 214 93* 307 -** 57** 250 136* 171

92 53 38 65 27 0 3 22 67 43 49 15 6 71 65 27 92 0 22 70 52 40
30% 31% 29% 41% 21% - 42% 24% 32% 25% 36% 17% 24% 36% 30% 29% 30% - 38% 28% 38% 23%

D K U
215 121 94 93 101 22 4 72 140 127 88 70 20 125 149 66 215 0 35 180 84 131
70% 69% 71% 59% 79% 100% 58% 76% 68% 75% 64% 83% 76% 64% 70% 71% 70% - 62% 72% 62% 77%

C M T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Turkey

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Hungary

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 505 243 262 112 211 182 255 210 5 214 291 130 268 107 329 176 505 0 45 460 39 466
Base: Working Full time or Part time or Self-Employed 
(wtd) 250 141 109 86 96 68 128 104 2** 96 154 55 147 48* 158 92 250 -** 21* 229 20* 230

36 25 11 14 11 10 14 18 2 15 21 5 21 10 26 9 36 0 7 28 7 29
14% 18% 10% 17% 11% 15% 11% 17% 79% 15% 14% 9% 14% 21% 17% 10% 14% - 33% 12% 33% 13%

B K S U
214 116 98 72 85 57 113 86 1 82 133 50 127 38 132 82 214 0 14 200 13 201
86% 82% 90% 83% 89% 85% 89% 83% 21% 85% 86% 91% 86% 79% 83% 90% 86% - 67% 88% 67% 87%

A M R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Hungary

Gender Age Household Income Marital Status Education Chief Income Earner

Global @dvisor: April 2012 22 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Poland

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 310 182 128 98 138 74 222 80 8 182 128 21 221 68 227 83 310 0 41 269 60 250
Base: Working Full time or Part time or Self-Employed 
(wtd) 288 174 114 98* 120 70* 213 68* 7** 165 123 32** 203 54* 210 78* 288 -** 37* 251 54* 234

41 31 10 17 17 7 23 17 2 24 17 1 25 15 36 6 41 0 7 34 13 28
14% 18% 9% 18% 14% 10% 11% 24% 24% 15% 14% 4% 12% 28% 17% 7% 14% - 20% 13% 25% 12%

B F L O U
247 143 104 80 103 63 190 52 6 140 106 30 178 39 174 73 247 0 30 217 40 206
86% 82% 91% 82% 86% 90% 89% 76% 76% 85% 86% 96% 88% 72% 83% 93% 86% - 80% 87% 75% 88%

A G M N T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Poland

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

China

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 900 462 438 423 395 82 47 228 625 680 220 52 231 617 707 193 900 0 110 790 345 555
Base: Working Full time or Part time or Self-Employed 
(wtd) 398 203* 195* 149* 172* 76** 66** 141* 191 303 94* 206* 146 45 273 124* 398 -** 38** 360 106* 292

77 38 39 38 30 9 1 17 59 61 17 27 32 18 68 9 77 0 19 58 53 24
19% 19% 20% 26% 17% 12% 2% 12% 31% 20% 18% 13% 22% 40% 25% 8% 19% - 50% 16% 50% 8%

G KL O U
320 165 155 111 143 67 65 124 131 243 78 179 114 27 205 115 320 0 19 301 53 267
81% 81% 80% 74% 83% 88% 98% 88% 69% 80% 82% 87% 78% 60% 75% 92% 81% - 50% 84% 50% 92%

H M M N T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

China

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Brazil

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 715 369 346 328 267 120 146 553 16 287 428 107 401 207 367 348 715 0 108 607 166 549
Base: Working Full time or Part time or Self-Employed 
(wtd) 329 177 152* 167* 112* 50* 118* 209 2** 140* 190 236 69 24 172 157* 329 -** 32** 297 58* 271

54 31 23 22 23 9 24 29 1 17 37 40 9 5 33 20 54 0 7 47 9 45
16% 18% 15% 13% 20% 18% 20% 14% 29% 12% 19% 17% 13% 20% 19% 13% 16% - 22% 16% 15% 17%

L
275 146 129 145 89 41 94 180 2 122 153 196 60 19 139 136 275 0 25 250 49 226
84% 82% 85% 87% 80% 82% 80% 86% 71% 88% 81% 83% 87% 80% 81% 87% 84% - 78% 84% 85% 83%

M
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Brazil

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Italy

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Working Full time or Part time or Self-Employed 
(unwtd) 608 317 291 164 303 141 118 311 179 311 297 158 357 93 398 210 608 0 106 502 142 466
Base: Working Full time or Part time or Self-Employed 
(wtd) 284 164 121 79 143 63 56 147 82 151 133 119 127 39* 190 95 284 -** 48* 236 66 219

76 43 33 21 41 14 11 39 27 37 39 28 34 14 49 27 76 0 13 63 19 57
27% 26% 27% 27% 29% 23% 20% 26% 33% 25% 29% 24% 27% 36% 26% 28% 27% - 28% 27% 30% 26%

F K
208 121 87 58 102 48 45 109 55 114 95 90 93 25 140 68 208 0 35 173 46 162
73% 74% 73% 73% 71% 77% 80% 74% 67% 75% 71% 76% 73% 64% 74% 72% 73% - 72% 73% 70% 74%

H M
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Italy

Gender Age Household Income Marital Status Education Chief Income Earner
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Belgium

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No North Center South French Flemish
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Working Full time or Part time or Self-Employed 
(unwtd) 302 145 157 92 148 62 73 147 82 101 201 55 140 107 214 88 302 0 22 280 51 251 117 113 72 185 117
Base: Working Full time or Part time or Self-Employed 
(wtd) 292 148 144 89* 142 61* 69* 143 81* 100* 192 69* 116 107 207 85* 292 -** 21** 271 48* 244 111 107 73* 182 110

97 55 42 37 44 16 24 47 27 32 65 13 38 46 74 23 97 0 14 83 28 69 44 33 21 53 45
33% 37% 29% 41% 31% 27% 34% 33% 34% 32% 34% 18% 33% 43% 36% 27% 33% - 65% 31% 58% 28% 39% 30% 29% 29% 40%

K K U Y
195 93 102 52 98 44 45 96 53 68 127 57 78 60 133 61 195 0 8 187 20 175 68 75 53 129 66
67% 63% 71% 59% 69% 73% 66% 67% 66% 68% 66% 82% 67% 57% 64% 73% 67% - 35% 69% 42% 72% 61% 70% 71% 71% 60%

LM T Z

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Belgium

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X - Y/Z * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader Region Language

Yes

No
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Hong Kong

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Working Full time or Part time or Self-Employed 
(unwtd) 436 230 206 145 193 98 58 215 163 248 188 7 137 292 301 135 97 339 130 306
Base: Working Full time or Part time or Self-Employed 
(wtd) 421 207 214 144 178 99* 58* 209 154 234 187 7** 134 279 283 138 91* 330 123 298

186 95 91 70 78 38 13 95 78 107 79 2 34 149 141 45 54 131 84 101
44% 46% 43% 49% 44% 38% 22% 45% 50% 46% 42% 28% 26% 53% 50% 33% 59% 40% 68% 34%

F F L O Q S
236 113 123 73 101 62 45 114 76 127 108 5 100 130 142 93 37 198 39 197
56% 54% 57% 51% 56% 62% 78% 55% 50% 54% 58% 72% 74% 47% 50% 67% 41% 60% 32% 66%

GH M N P R

Senior Executive/Decision
Maker/Leader

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Hong Kong

Gender Age Household Income Marital Status Education Chief Income Earner Business Owner

Yes

No

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Singapore

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Working Full time or Part time or Self-Employed 
(unwtd) 426 227 199 141 193 92 99 233 94 253 173 3 213 210 236 190 50 376 142 284
Base: Working Full time or Part time or Self-Employed 
(wtd) 404 213 191 141 162 101* 99* 217 88* 231 173 4** 202 198 222 183 45* 359 133 271

221 131 90 79 94 48 45 119 56 136 85 0 98 123 131 89 30 191 94 127
55% 61% 47% 56% 58% 48% 46% 55% 64% 59% 49% - 48% 62% 59% 49% 65% 53% 70% 47%

B F L O S
184 82 101 62 69 53 54 98 32 95 88 4 104 75 90 93 16 168 40 144
45% 39% 53% 44% 42% 52% 54% 45% 36% 41% 51% 100% 52% 38% 41% 51% 35% 47% 30% 53%

A H M N R

Senior Executive/Decision
Maker/Leader

SECTION ET: LANGUAGES USED IN BUSINESS

ET1. Do you work in a job that requires you to interact with people who live in other countries?

Singapore

Gender Age Household Income Marital Status Education Chief Income Earner Business Owner

Yes

No

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 2378 1501 1750 1439 690 595 1650 1586 2026 1658 560 1066 2253 2912 967 3879 0 985 2894 1765 2114

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 1368 1061 1079 915 435 403 1010 984 1176 1069 439 735 1255 1752 677 2429 -** 592 1838 1046 1384

1619 921 698 739 591 289 221 647 726 813 734 232 472 915 1168 451 1619 0 347 1272 705 914
67% 67% 66% 68% 65% 67% 55% 64% 74% 69% 69% 53% 64% 73% 67% 67% 67% - 59% 69% 67% 66%

F FG K KL R
112 69 43 46 42 24 39 45 28 48 54 61 25 26 72 40 112 0 19 92 32 79
5% 5% 4% 4% 5% 6% 10% 4% 3% 4% 5% 14% 3% 2% 4% 6% 5% - 3% 5% 3% 6%

GH LM T
86 52 34 37 33 16 12 42 32 52 33 4 30 52 55 31 86 0 11 75 34 52
4% 4% 3% 3% 4% 4% 3% 4% 3% 4% 3% 1% 4% 4% 3% 5% 4% - 2% 4% 3% 4%

K K R
69 40 30 20 29 20 13 36 21 31 37 14 26 29 50 19 69 0 20 49 25 45
3% 3% 3% 2% 3% 5% 3% 4% 2% 3% 3% 3% 4% 2% 3% 3% 3% - 3% 3% 2% 3%

C
56 30 26 25 15 15 9 26 19 24 21 17 21 18 45 10 56 0 18 38 23 33
2% 2% 2% 2% 2% 3% 2% 3% 2% 2% 2% 4% 3% 1% 3% 2% 2% - 3% 2% 2% 2%

M M
51 41 10 22 27 2 11 8 30 3 5 6 10 35 40 11 51 0 27 25 24 27
2% 3% 1% 2% 3% 0 3% 1% 3% 0 0 1% 1% 3% 2% 2% 2% - 4% 1% 2% 2%

B E E G G S
48 16 32 24 23 1 21 21 6 34 13 0 5 43 41 7 48 0 34 14 43 5
2% 1% 3% 2% 2% 0 5% 2% 1% 3% 1% 0 1% 3% 2% 1% 2% - 6% 1% 4% 0

A E E GH H J KL O S U
45 22 23 12 28 6 8 28 9 21 16 23 15 7 31 14 45 0 8 37 14 31
2% 2% 2% 1% 3% 1% 2% 3% 1% 2% 2% 5% 2% 1% 2% 2% 2% - 1% 2% 1% 2%

C H LM M
39 23 16 11 23 5 3 6 30 22 17 7 20 12 30 9 39 0 12 27 15 24
2% 2% 1% 1% 2% 1% 1% 1% 3% 2% 2% 2% 3% 1% 2% 1% 2% - 2% 1% 1% 2%

C FG M
36 17 20 15 12 9 17 16 3 8 27 28 6 2 23 14 36 0 5 31 5 31
1% 1% 2% 1% 1% 2% 4% 2% 0 1% 2% 6% 1% 0 1% 2% 1% - 1% 2% 1% 2%

GH H I LM M T
35 22 13 17 10 7 5 16 14 21 14 3 11 21 27 8 35 0 13 22 19 16
1% 2% 1% 2% 1% 2% 1% 2% 1% 2% 1% 1% 1% 2% 2% 1% 1% - 2% 1% 2% 1%

21 7 14 7 8 6 5 13 4 13 8 3 5 14 17 5 21 0 12 9 9 12
1% 1% 1% 1% 1% 1% 1% 1% 0 1% 1% 1% 1% 1% 1% 1% 1% - 2% 1% 1% 1%

H S
20 13 8 4 12 4 6 12 2 8 5 3 15 2 16 4 20 0 8 13 12 8
1% 1% 1% 0 1% 1% 2% 1% 0 1% 0 1% 2% 0 1% 1% 1% - 1% 1% 1% 1%

C H H M
20 10 9 13 5 1 4 13 3 7 7 2 8 10 12 7 20 0 6 13 9 11
1% 1% 1% 1% 1% 0 1% 1% 0 1% 1% 0 1% 1% 1% 1% 1% - 1% 1% 1% 1%

H
19 11 8 13 6 0 2 6 10 8 11 5 4 10 15 4 19 0 7 12 9 10
1% 1% 1% 1% 1% 0 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% - 1% 1% 1% 1%

18 6 13 9 6 3 1 4 14 16 3 4 4 11 15 4 18 0 6 13 12 7
1% 0 1% 1% 1% 1% 0 0 1% 1% 0 1% 1% 1% 1% 1% 1% - 1% 1% 1% 0

A G J
16 3 12 12 2 2 7 8 1 3 12 2 8 6 9 6 16 0 1 14 2 14
1% 0 1% 1% 0 0 2% 1% 0 0 1% 0 1% 0 1% 1% 1% - 0 1% 0 1%

A D H I T
14 6 8 7 7 0 1 10 2 1 0 5 4 5 11 3 14 0 10 5 10 4
1% 0 1% 1% 1% 0 0 1% 0 0 0 1% 1% 0 1% 0 1% - 2% 0 1% 0

H S
12 6 7 6 4 2 0 8 5 4 2 3 7 2 8 5 12 0 4 9 4 8
1% 0 1% 1% 0 0 - 1% 0 0 0 1% 1% 0 0 1% 1% - 1% 0 0 1%

M
12 6 6 3 6 2 3 7 2 3 7 2 8 1 10 2 12 0 4 8 5 6
0 0 1% 0 1% 1% 1% 1% 0 0 1% 0 1% 0 1% 0 0 - 1% 0 1% 0

M
8 7 0 4 4 0 1 5 2 3 4 2 2 4 8 0 8 0 6 2 6 2
0 1% 0 0 0 - 0 0 0 0 0 0 0 0 0 - 0 - 1% 0 1% 0

B S
7 4 3 0 3 4 4 3 0 3 4 2 4 1 5 2 7 0 2 5 2 5
0 0 0 - 0 1% 1% 0 - 0 0 0 0 0 0 0 0 - 0 0 0 0

C H
5 4 1 4 2 0 0 3 3 5 1 1 2 3 4 1 5 0 1 5 2 3
0 0 0 0 0 - - 0 0 0 0 0 0 0 0 0 0 - 0 0 0 0

3 2 1 2 1 0 0 2 1 2 1 0 1 2 2 1 3 0 0 2 2 1

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/Leader

English

Spanish

Mandarin

Dutch

Bengali

Portugese

Business Owner

French

German

Arabic

Hindi

Italian

Russian

Hungarian

Japanese

Cantonese

Polish

Indonesian

Turkish

Korean

Swedish

Urdu

Afrikaans

Vietnamese
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/LeaderBusiness Owner

0 0 0 0 0 - - 0 0 0 0 0 0 0 0 0 0 - 0 0 0 0

2 1 1 1 0 1 1 0 1 1 1 0 0 1 2 0 2 0 1 1 1 1
0 0 0 0 0 0 0 - 0 0 0 0 0 0 0 0 0 - 0 0 0 0

1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 0 1
0 0 - 0 0 0 0 - 0 0 0 0 - 0 0 - 0 - 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 0 - 0 - 0 0 0 0 - - 0 0 0 0 - - 0 0 0

53 27 26 24 15 14 10 27 15 18 33 10 22 21 34 20 53 0 10 43 19 34
2% 2% 2% 2% 2% 3% 3% 3% 2% 2% 3% 2% 3% 2% 2% 3% 2% - 2% 2% 2% 2%

I

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U ** very small base (under 30) ineligible for sig testing

Malay

Finnish

Punjabi

Persian

Other
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Total Argentina Australia Belgium Brazil Canada China France Germany Great Britain Hungary India Indonesia Italy Japan Mexico Poland Russia Saudi Arabia South Africa South Korea Spain Sweden Turkey
United 
States HongKong Singapore

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 74 172 102 116 152 304 101 148 165 68 600 122 166 60 90 47 67 195 190 56 108 74 128 144 192 238

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 49* 77* 97* 54* 75 77* 47* 74 79 36* 263 121 76 29* 64* 41* 61* 185* 167* 54* 57* 78* 92 72 186 221

1619 16 64 55 10 64 49 29 51 65 18 201 108 35 17 29 23 24 72 159 29 32 60 68 47 130 164
67% 33% 84% 56% 18% 85% 63% 62% 69% 83% 50% 77% 89% 46% 59% 45% 56% 39% 39% 95% 54% 56% 77% 74% 65% 70% 74%

ACDFGHJMNOPQR ADQR ACDFGHJKMNOPQRT ADMQR ADMQR ACDJMOQRTGHJMNOPQRT D DGJMNOPQRTHJKMNOPQRT D ADQR D AD D D HIJKMNOPQR AD ADR ACDJMOPQRTCDJMNOPQRT ADMOQR ACDJMOQRTUCDGJMNOPQR
112 26 0 1 10 0 0 1 0 3 0 0 0 1 0 29 0 0 10 1 0 16 0 0 11 1 0
5% 53% 0 1% 19% 1% - 3% 1% 4% 1% 0 - 2% - 46% - - 5% 0 - 28% - - 15% 1% -

BCDEFGHIJKLMNPQRSTUVWXYZ BCEFGHIJKLMNPQRSTVWYZ KLWZ BEHKLSWYZ KZ BCDEFGHIJKLMNPQRSTUVWXYZ KLYZ BCEFGHIJKLMNPQRSTVWXYZ BCEFGHIJKLMNPQRSTVWYZ
86 0 2 0 0 0 16 0 0 0 0 0 0 0 2 0 0 0 1 0 5 0 0 0 0 29 32
4% - 2% - - - 21% - - - - 0 - - 8% - - - 0 - 9% - - - - 15% 14%

K ABCDEGHIJKLMOPQRSUVWX ACDEGHIJKLMOPQRSUVWX ACEGHIJKLMOPQRSUVWX ABCDEGHIJKLMOPQRGHIJKLMOPQR
69 0 0 27 1 3 0 14 1 2 1 3 1 4 0 1 2 1 1 2 0 4 1 0 0 0 1
3% - - 28% 1% 4% 0 30% 1% 3% 3% 1% 1% 5% - 1% 6% 1% 0 1% - 7% 2% - - - 0

ABDEFHIJKLMNOPQRSTUVWXYZ BRWXYZ ABDEFHIJKLMNOPQRSTUVWXYZ YZ Y BHKLRSWXYZ BKLRWXYZ ABFHKLRSTWXYZ
56 1 1 0 0 0 1 0 17 0 7 2 0 1 0 1 2 2 11 1 0 1 2 4 2 0 1
2% 2% 1% - 0 - 1% 1% 22% - 20% 1% - 1% 2% 1% 5% 3% 6% 0 - 2% 2% 5% 2% - 0

ABCDEFGIKLMNOPQRSTUVWXYZABCDEFGIKLMNOPQRSTUVWXYZ Y CEILSYZ Y CEIKLSYZ Y CEIKLSYZ Y
51 0 0 3 0 0 0 1 0 0 0 2 0 0 0 0 0 0 43 0 0 0 0 1 1 0 0
2% - - 3% - 0 - 2% - - - 1% - 0 - - - - 23% - - - - 1% 1% - -

YZ YZ ABCDEFGHIJKLMNOPQSTUVWXYZ
48 0 2 1 0 0 0 0 0 1 0 41 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2
2% - 3% 1% - - - - - 1% - 15% - 0 - - - - 0 - - - - - - - 1%

LSY Y ABCDEFGHIJLMNOPQRSTUVWXYZ
45 2 2 1 3 0 0 0 1 0 0 0 0 26 0 0 0 0 8 0 1 1 0 0 0 0 0
2% 3% 2% 1% 5% - 0 - 1% - - 0 - 35% 2% - - - 4% - 2% 2% - 0 - - -

KSYZ KYZ KLSYZ KYZ ABCDEFGHIJKLNOPQRS KSYZ KYZ Z KYZ
39 0 0 0 0 0 0 0 1 0 0 1 0 1 0 0 2 29 0 0 0 0 0 2 1 0 0
2% - 0 - - - 0 - 1% 1% - 0 - 1% 2% - 6% 48% - - - - - 2% 1% - -

YZ Z RSYZ BCEGIKLRSUYHIJKLMNOPRSTUVWXYZ YZ
36 4 0 0 29 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0
1% 9% 0 - 53% 1% - - 1% - - - - - - - - - 1% - - 2% - - - - -

BCEFGHIJKLMNOPQRSTVWXYZ ABCEFGHIJKLMNOPQRSTUVWXYZ KZ
35 0 1 0 0 0 4 0 0 0 0 2 3 0 6 1 0 1 0 0 5 0 0 0 1 6 5
1% - 1% - 1% - 6% - - 0 - 1% 2% - 20% 1% - 2% - - 9% - - - 1% 3% 2%

CEHKMRSW ABCDEFGHIJKLMOPQRSUVWXYZ ABCEGHIJKLMPRSUVWXZ K
21 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 15 2
1% - 0 - - 1% 1% - - - - 0 - 1% - - - - - - - - - - 2% 8% 1%

KLRS IJKLMNOPQRSTUWXZ
20 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 9 0 7 1 0 0 0 0 0 0 0
1% - - - - 1% - 1% - 1% - - - 1% - - 22% - 4% 1% - - 1% - - - -

ABCDEFGHIJKLMNOQRSTUVWXYZ KYZ
20 0 1 0 0 0 0 0 0 0 0 0 9 0 0 0 0 0 5 0 0 0 0 0 0 1 2
1% - 1% - - 0 0 - - - - 0 7% - 2% - - - 3% - - - - 0 - 0 1%

BCEFGHIKMOQSTUWXYZ KS
19 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 1 0 0
1% - - 1% - - - 1% 1% - - - - - 2% - - - - - - - - 17% 2% - -

KRSYZ ABCDEFGHIJKLMNOPQR KYZ
18 0 0 0 0 0 5 0 0 0 0 1 0 0 0 0 0 0 0 0 11 0 0 0 1 0 0
1% - - - 1% - 6% - - - - 0 - - 2% - - - - - 21% - - - 1% - -

BCEHIKLMRSWYZ RSYZ ABCDEFGHIJKLMNOPQRSUVWXYZ
16 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 13 0 0 0 1
1% - - - - - 0 - - 0 1% - - 0 - - - - 0 - - - 16% 0 - - 0

K ABCDEFGHIJKLMNOPQRSTUWXYZ
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13 0 0 0 0 0 0 0 0
1% - 0 - - - - - - 1% - 0 - - - - - - 7% - - - - - - - -

BCEGHIKLMSUWXYZ
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 4 0 0 0 0 2 0 0
1% - 0 - - - - - 1% - - - - - - - - - 3% 2% - - - - 3% - -

KZ EIKLMYZ
12 0 0 7 0 0 0 0 0 0 0 0 0 1 0 0 1 0 2 0 0 0 0 0 1 0 0
0 - - 7% - - - - 1% - - 0 - 1% - - 2% - 1% - - - - - 1% - -

BEFGHIKLMQRSUWXYZ Z
8 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 1 1 0 0 0 0 0 1 0 2
0 - 1% - - - - - - - - 1% - 1% - - - 2% 0 - - 1% - - 1% - 1%

7 0 0 0 0 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
0 - - - - - - - - - 16% - - - - - - - - - - - 2% - - - -

ABCDEFGHIKLMNOPQRSTUVWXYZ
5 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 3 0 0 0 0 0 1
0 - 1% - - - - - - - - 0 - - - - - - - - 5% - - - - - 0

CEHIKLMRSWXYZ
3 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
0 - 0 - - - - - - 1% - - - - - - - - 0 - - - - - - - 1%

2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0
0 - - - - 0 - 1% - - - 0 - - - - - - - - - - 0 - 1% - -

1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - - - - - - - - 0 - 0 - - - - - - - - - - - - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - - - 0 - - - - - - - - - - - - - - - - - - - -

53 0 2 2 1 5 0 0 1 3 3 4 0 4 0 4 2 3 2 0 0 2 0 0 3 4 8
2% 1% 3% 2% 2% 7% 0 - 1% 4% 8% 1% - 6% 2% 7% 4% 4% 1% - - 3% 1% - 4% 2% 4%

FGHKLRSTWY GLSW FGHKLRSTVWY GKLRSTW S KLRSW LSW LS LS LSW LS

Arabic

Hindi

Italian

Russian

Dutch

Bengali

Portugese

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

English

Spanish

Mandarin

French

German

Hungarian

Japanese

Cantonese

Polish

Indonesian

Turkish

Korean

Swedish

Urdu

Afrikaans

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z * small base

Vietnamese

Malay

Finnish

Punjabi

Persian

Other
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Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa
A B C D E F G

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 296 280 979 1381 1003 1087 513

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 147 166 584 681 513 455 443

1619 111 54 368 492 333 284 299
67% 76% 33% 63% 72% 65% 62% 67%

BCEFG B BCEF B B B
112 11 65 24 0 18 10 10
5% 8% 39% 4% 0 4% 2% 2%

CDEFG ACDEFG D D D D
86 0 0 0 25 2 17 1
4% - - - 4% 0 4% 0

ABCEG ABCEG
69 3 1 57 6 24 5 2
3% 2% 1% 10% 1% 5% 1% 1%

ABDEFG ABDFG
56 2 2 30 6 22 5 16
2% 1% 1% 5% 1% 4% 1% 4%

ABDF ADF D
51 1 0 4 2 2 2 44
2% 1% - 1% 0 0 0 10%

ABCDEF
48 0 0 2 43 1 41 1
2% - - 0 6% 0 9% 0

ABCEG ABCEG
45 0 4 29 3 28 3 8
2% - 2% 5% 0 5% 1% 2%

AD ADFG ADFG
39 1 0 5 31 33 31 2
2% 0 - 1% 5% 6% 7% 0

ABCG ABCG ABCG
36 0 33 1 0 1 29 1
1% 0 20% 0 0 0 6% 0

Arabic

Hindi

Italian

Russian

Portugese

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

English

Spanish

Mandarin

French

German
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Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

ACDEFG ACDEG
35 1 1 0 22 8 8 0
1% 0 1% 0 3% 2% 2% -

ACEG CG CG
21 3 0 0 1 3 1 0
1% 2% - 0 0 1% 0 -

CDFG
20 0 0 11 0 2 0 9
1% 0 - 2% - 0 - 2%

DEF DEF
20 0 0 0 11 1 0 6
1% 0 - - 2% 0 0 1%

CEF C
19 1 0 2 0 2 0 15
1% 1% - 0 0 0 - 3%

DF BCDEF
18 1 0 0 18 1 6 0
1% 0 0 - 3% 0 1% -

C ACEG CE
16 0 0 14 0 1 0 1
1% - - 2% 0 0 0 0

ADEFG
14 0 0 0 0 0 0 13
1% - - 0 0 0 0 3%

ACDEF
12 2 0 0 0 2 0 10
1% 1% - 0 0 0 - 2%

CDF CDEF
12 1 0 8 0 2 0 2
0 0 - 1% 0 0 0 1%

DEF
8 1 0 1 4 2 3 1
0 0 - 0 1% 0 1% 0

7 0 0 7 0 0 0 0
0 - - 1% - - - -

Dutch

Bengali

Hungarian

Japanese

Cantonese

Polish

Indonesian

Turkish

Korean

Swedish

Urdu

Afrikaans
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Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

DEF
5 0 0 0 5 0 1 0
0 - - - 1% - 0 -

CE
3 0 0 1 0 1 0 0
0 - - 0 0 0 - 0

2 1 0 1 0 1 0 0
0 1% - 0 0 0 0 -

D
1 0 0 0 1 0 1 0
0 - - 0 0 0 0 -

0 0 0 0 0 0 0 0
0 - - - 0 - 0 -

53 8 6 17 9 20 8 2
2% 5% 3% 3% 1% 4% 2% 0

DFG G DG DFG

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G

Vietnamese

Malay

Finnish

Punjabi

Persian

Other
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Argentina

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 30 44 26 25 23 2 20 52 23 51 12 24 38 47 27 74 0 12 62 26 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 49* 28** 21* 18** 14** 16** 3** 17** 29* 17** 32* 18** 17** 14* 28* 21** 49* -** 8** 41* 17** 32*

26 16 10 7 9 9 1 11 14 11 14 15 5 6 12 14 26 0 5 21 10 16
53% 57% 48% 40% 66% 57% 31% 67% 48% 67% 45% 83% 28% 45% 42% 68% 53% - 62% 51% 57% 51%

16 9 7 8 3 4 2 3 11 3 13 2 8 6 12 4 16 0 3 13 6 10
33% 33% 33% 44% 25% 27% 69% 16% 39% 18% 41% 11% 45% 45% 42% 20% 33% - 38% 32% 34% 32%

4 1 3 1 1 2 0 2 3 2 3 1 3 1 3 1 4 0 0 4 0 4
9% 4% 16% 7% 10% 10% - 10% 9% 10% 8% 6% 16% 4% 11% 5% 9% - - 11% - 14%

2 1 1 1 0 1 0 1 1 0 2 0 1 1 1 1 2 0 0 2 2 0
3% 4% 3% 3% - 6% - 6% 2% - 5% - 6% 4% 2% 5% 3% - - 4% 9% -

1 1 0 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 0 1 0 1
2% 3% - 5% - - - - 3% 5% - - 5% - 3% - 2% - - 2% - 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% 2% - - - 2% - - 1% - - 2% - 1% 1% - - 1% - 1%

Portugese

Italian

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Argentina

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

Spanish

English

Chief Income Earner Employment

German

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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India

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 600 481 119 444 143 13 111 293 196 401 199 2 19 579 512 88 600 0 234 366 477 123

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 263 132 130* 159 81* 23** 57* 118 88* 166 97* 1** 9** 253 202 60* 263 -** 105* 158 211 51*

201 111 90 126 54 21 35 94 73 123 78 1 7 193 152 49 201 0 64 137 154 47
77% 84% 69% 79% 67% 90% 61% 79% 83% 74% 80% 70% 81% 76% 75% 82% 77% - 61% 87% 73% 91%

B D F F R T
41 10 30 20 19 1 19 16 6 29 11 0 1 39 35 6 41 0 31 10 39 1

15% 8% 23% 13% 24% 5% 34% 13% 6% 18% 12% 30% 12% 16% 17% 10% 15% - 30% 6% 19% 3%
A C GH S U

3 1 2 2 1 0 1 3 0 2 1 0 0 3 3 1 3 0 3 0 3 0
1% 1% 2% 1% 2% - 1% 2% 0 1% 1% - - 1% 1% 1% 1% - 3% 0 2% -

2 1 1 2 1 0 1 0 1 2 0 0 1 2 2 0 2 0 1 2 1 1
1% 1% 1% 1% 1% - 2% 0 1% 1% - - 7% 1% 1% 0 1% - 1% 1% 1% 2%

2 2 0 0 2 0 0 2 0 1 1 0 0 2 2 0 2 0 2 0 2 0
1% 2% - 0 2% - 0 2% - 0 1% - - 1% 1% - 1% - 2% 0 1% 1%

2 2 0 1 0 1 0 1 1 1 1 0 0 2 1 1 2 0 0 2 1 1
1% 2% - 1% - 5% 0 1% 1% 1% 1% - - 1% 0 2% 1% - 0 1% 1% 1%

2 0 1 1 0 0 0 1 0 1 1 0 0 2 2 0 2 0 1 0 1 0
1% 0 1% 1% 0 - - 1% 0 1% 1% - - 1% 1% - 1% - 1% 0 1% 1%

1 0 1 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
0 - 1% - 1% - - - 1% 1% - - - 0 1% - 0 - 1% - 1% -

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 1 0
0 1% - - 1% - - - 1% 1% - - - 0 1% - 0 - - 1% 1% -

1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 0 1
0 1% - 0 0 - - - 1% 0 1% - - 0 0 - 0 - 0 0 0 1%

1 0 1 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 1 0
0 0 0 0 - - - 0 1% 0 - - - 0 0 - 0 - 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 0 0 - - - 0 0 - 0 - 0 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - 0 0 - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 0 - - 0 - 0 - - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 0 - - - 0 0 - - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 0 0 - - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 0 0 - - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - 0 - - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - 0 - - 0 - - - 0 0 - 0 - 0 - 0 -

4 1 3 4 0 0 1 0 3 1 3 0 0 4 1 3 4 0 0 3 4 0
1% 1% 2% 2% - - 1% 0 3% 0 3% - - 1% 0 5% 1% - 0 2% 2% -

N

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

India

Gender Age Household Income Marital Status Education Chief Income Earner Employment

Arabic

Japanese

Russian

Vietnamese

Other

Punjabi

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Hindi

French

German

Bengali

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Korean

Italian

Cantonese

Dutch

Indonesian

Mandarin

Spanish

Urdu

Finnish
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Mexico

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 90 65 25 37 39 14 47 37 6 55 35 15 25 50 68 22 90 0 24 66 47 43

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 64* 34* 30** 25** 25** 14** 41** 21** 2** 31* 32** 31** 16** 17* 41* 22** 64* -** 13** 50* 26** 38**

29 15 14 11 11 6 22 5 1 12 17 18 6 4 20 9 29 0 2 27 7 22
46% 45% 46% 44% 46% 47% 55% 26% 55% 38% 53% 60% 41% 25% 48% 42% 46% - 18% 53% 27% 58%

29 16 13 10 13 6 17 11 1 17 11 10 8 11 17 12 29 0 9 20 14 15
45% 47% 42% 39% 53% 41% 41% 52% 45% 54% 36% 32% 52% 62% 40% 53% 45% - 65% 40% 53% 39%

1 1 0 1 0 0 0 0 0 0 0 0 0 1 1 0 1 0 0 0 1 0
1% 2% - 3% - - 1% 2% - 1% 1% - - 4% 2% - 1% - 2% 1% 3% -

1 0 1 0 0 1 0 1 0 1 0 0 0 1 0 1 1 0 1 0 1 0
1% - 2% - - 4% - 3% - 2% - - - 3% - 3% 1% - 4% - 2% -

1 1 0 1 0 0 1 0 0 0 1 0 1 0 1 0 1 0 0 1 0 1
1% 2% - 2% - - 1% - - - 2% - 3% - 1% - 1% - - 1% - 1%

4 1 3 3 0 1 1 4 0 2 3 2 1 1 4 0 4 0 1 3 4 0
7% 4% 10% 12% 1% 7% 2% 18% - 5% 9% 8% 4% 7% 9% 2% 7% - 10% 6% 15% 1%

Japanese

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Mexico

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

Spanish

English

Chief Income Earner Employment

German

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Spain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 108 62 46 39 49 20 64 40 4 39 69 61 9 38 81 27 108 0 16 92 18 90

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 57* 33* 23* 22** 23* 11** 32* 22** 2** 20** 37* 23* 14** 20* 42* 15** 57* -** 8** 49* 10** 47*

32 16 16 14 11 6 18 12 1 7 24 8 11 12 24 8 32 0 3 29 5 27
56% 47% 68% 63% 50% 55% 57% 55% 53% 37% 67% 36% 78% 63% 57% 54% 56% - 34% 60% 48% 58%

K
16 11 4 7 7 2 10 5 0 7 8 10 2 4 10 6 16 0 3 13 2 13

28% 34% 18% 31% 31% 15% 32% 22% 20% 36% 23% 46% 11% 18% 24% 38% 28% - 35% 26% 24% 28%
M

4 2 2 1 0 3 1 3 0 3 1 2 2 1 4 0 4 0 3 2 3 2
7% 6% 10% 3% 2% 27% 2% 15% - 14% 4% 7% 11% 5% 9% 3% 7% - 31% 3% 25% 4%

1 1 0 0 1 0 1 0 0 1 0 1 0 1 1 0 1 0 0 1 0 1
2% 3% 2% - 4% 3% 4% - - 4% 1% 3% - 3% 2% 3% 2% - - 3% - 3%

1 1 0 0 1 0 1 0 1 1 0 0 0 1 1 0 1 0 0 1 0 1
2% 3% - - 5% - 2% - 27% 5% - - - 5% 2% - 2% - - 2% - 2%

1 1 0 0 1 0 1 0 0 0 1 0 0 1 1 0 1 0 0 1 0 1
2% 3% - - 4% - 2% 2% - 2% 1% 2% - 3% 2% - 2% - - 2% - 2%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 2% - - 1% - - - 1% 2% - - 1% - 1% - - 1% - 1%

2 1 1 0 1 0 0 1 0 0 1 1 0 1 1 0 2 0 0 2 0 1
3% 3% 2% 2% 5% - 1% 6% - 2% 3% 5% - 3% 3% 2% 3% - - 3% 3% 3%

Chief Income Earner Employment

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Spain

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Spanish

French

German

Italian

Portugese

Bengali
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South Africa

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 190 100 90 50 78 62 2 28 160 115 75 65 56 69 141 49 190 0 65 125 99 91

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 167* 97* 69* 85** 51* 30* 2** 24** 141* 94* 72* 60** 55** 51* 127* 40* 167* -** 47* 120* 82* 85*

159 92 67 81 50 28 2 23 134 88 71 57 52 50 122 37 159 0 44 114 78 81
95% 95% 96% 95% 98% 93% 100% 93% 96% 93% 98% 95% 94% 98% 96% 93% 95% - 95% 95% 95% 96%

4 3 1 2 1 2 0 2 2 2 2 3 1 0 3 1 4 0 1 3 2 2
2% 3% 1% 2% 1% 5% - 7% 2% 2% 2% 5% 1% - 2% 3% 2% - 2% 2% 2% 2%

2 2 0 2 0 0 0 0 2 2 0 0 2 0 2 0 2 0 0 2 0 2
1% 2% - 2% - - - - 1% 2% - - 3% - 1% - 1% - - 1% - 2%

1 0 1 1 0 0 0 0 1 1 0 0 1 0 0 1 1 0 0 1 1 0
1% - 2% 1% - - - - 1% 1% - - 2% - - 3% 1% - - 1% 2% -

1 0 1 0 1 0 0 0 1 1 0 0 0 1 0 1 1 0 1 0 1 0
0 - 1% - 1% - - - 0 1% - - - 1% - 2% 0 - 1% - 1% -

1 1 0 0 0 1 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
0 1% - - - 2% - - 0 1% - - - 1% 0 - 0 - 1% - 1% -

French

Polish

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

South Africa

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

English

Afrikaans

Chief Income Earner Employment

German

Spanish

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Great Britain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 165 123 42 45 64 56 10 101 54 77 88 32 52 81 123 42 165 0 38 127 59 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 79 56 23* 25* 31* 22* 5** 49* 26* 36* 43* 16* 24* 39* 57 22* 79 -** 17* 62 27* 52

65 47 19 20 26 19 3 38 25 30 36 14 22 30 46 19 65 0 14 51 21 44
83% 84% 81% 80% 84% 86% 67% 78% 96% 83% 83% 87% 89% 78% 81% 89% 83% - 84% 83% 80% 85%

G
3 3 0 3 0 0 0 3 1 1 2 0 0 3 3 0 3 0 0 3 2 1

4% 6% - 11% 1% 2% - 6% 2% 4% 5% - 2% 8% 6% - 4% - 2% 5% 7% 3%
D

2 1 1 0 1 1 0 2 0 0 2 0 1 1 1 1 2 0 0 2 1 1
3% 2% 4% - 3% 6% - 4% 2% 1% 4% - 4% 3% 2% 4% 3% - 3% 3% 4% 2%

1 0 1 0 1 0 0 1 0 1 0 0 0 1 1 0 1 0 0 1 0 1
1% 1% 3% - 4% - - 2% - 3% - - - 3% 2% - 1% - - 2% - 2%

1 0 1 1 0 0 0 1 0 0 1 1 0 0 0 1 1 0 0 1 0 1
1% - 3% 3% - - - 1% - - 2% 4% - - - 3% 1% - - 1% - 1%

1 1 0 1 0 0 0 1 0 0 1 0 0 1 0 1 1 0 0 1 1 0
1% 1% - 2% - - - 1% - - 1% - - 1% - 2% 1% - - 1% 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - - 1% - 1% - - - 1% - 2% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - 1% - - 1% - 1% - - 2% - 1% - 1% - 3% - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - - 2% 9% - - - 1% 2% - - 1% - 0 - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - - 2% - 1% - 1% - - 2% - 1% - 0 - 2% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - - 2% - 1% - 1% - 2% - - 1% - 0 - 2% - 1% -

3 1 2 1 2 0 1 2 0 1 2 1 0 2 3 0 3 0 0 3 0 3
4% 2% 8% 5% 5% 2% 24% 4% - 4% 4% 4% 2% 6% 6% - 4% - 3% 4% 2% 5%

Senior Executive/Decision 
Maker/Leader

English

Spanish

French

Education Chief Income Earner Employment Business Owner

Punjabi

Swedish

Hindi

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Great Britain

Gender Age Household Income Marital Status

Polish

Malay

Urdu

Russian

Japanese

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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US

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 144 80 64 44 51 49 11 35 98 90 54 29 55 60 114 30 144 0 27 117 38 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 72 46* 26* 28* 25* 19* 4** 14** 54* 46* 26* 17** 21* 34* 57 15** 72 -** 16** 56 23* 49*

47 26 21 14 17 16 4 9 34 29 18 12 14 21 37 10 47 0 5 42 11 37
65% 55% 83% 49% 68% 85% 100% 63% 64% 63% 69% 68% 70% 61% 64% 68% 65% - 34% 74% 46% 75%

A C T
11 8 3 6 3 2 0 2 9 6 5 3 2 6 8 3 11 0 2 9 3 8

15% 17% 11% 22% 13% 9% - 16% 16% 13% 20% 18% 11% 16% 14% 19% 15% - 11% 16% 13% 16%

2 2 0 1 1 0 0 0 2 2 0 0 1 1 2 0 2 0 2 0 2 0
3% 4% - 5% 3% - - - 4% 5% - - 3% 4% 4% - 3% - 13% - 9% -

U
2 1 1 1 1 0 0 0 1 2 0 0 0 1 2 0 2 0 2 0 2 0

2% 2% 2% 4% 3% - - 3% 2% 4% - - 2% 4% 3% - 2% - 11% - 7% -
U

2 2 0 2 0 0 0 0 2 2 0 0 0 2 2 0 2 0 2 0 2 0
2% 3% - 6% - - - - 3% 3% - - - 4% 3% - 2% - 10% - 7% -

U
1 1 0 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0

2% 2% - 3% - 2% - - 2% 3% - - 2% 2% 2% - 2% - 5% 1% 3% 1%

1 1 0 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 2% - 3% - - - - 1% 2% - - - 2% 1% - 1% - 5% - 3% -

1 1 0 1 0 0 0 1 0 0 1 1 0 0 0 1 1 0 0 1 0 1
1% 2% - 3% - - - 5% - - 3% 5% - - - 5% 1% - - 1% - 2%

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 1% - - 3% - - - 1% 1% - - - 2% 1% - 1% - 4% - 3% -

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 1% - - 3% - - - 1% 1% - - - 2% 1% - 1% - 4% - 3% -

1 1 0 1 0 0 0 0 1 0 1 0 1 0 1 0 1 0 0 1 0 1
1% 1% - 2% - - - - 1% - 2% - 3% - 1% - 1% - - 1% - 1%

1 1 0 1 0 0 0 1 0 0 1 0 1 0 1 0 1 0 0 1 1 0
1% 1% - 2% - - - 4% - - 2% - 3% - 1% - 1% - - 1% 3% -

1 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 1 0 0 1 0 1
1% 1% 1% - 1% 1% - 2% 1% 1% - - 3% - 0 2% 1% - - 1% - 1%

3 2 1 1 2 1 0 1 2 2 1 2 1 1 2 1 3 0 1 2 1 2
4% 5% 2% 2% 7% 3% - 7% 4% 4% 4% 9% 4% 2% 4% 6% 4% - 4% 4% 3% 5%

Senior Executive/Decision 
Maker/Leader

English

Spanish

Afrikaans

Education Chief Income Earner Employment Business Owner

Other

Cantonese

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

US

Gender Age Household Income Marital Status

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

German

Turkish

Finnish

Arabic

Bengali

Russian

Korean

Dutch

Japanese
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Saudi Arabia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 195 122 73 167 26 2 28 94 53 0 0 49 52 94 156 39 195 0 109 86 122 73

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 185* 111* 74* 106 66** 13** 22** 84* 59** -** -** 44** 55** 86* 150* 35** 185* -** 95* 90* 106* 79*

72 51 21 42 16 13 9 20 28 0 0 15 8 48 57 15 72 0 29 43 43 29
39% 46% 28% 40% 25% 100% 41% 23% 48% - - 35% 15% 56% 38% 42% 39% - 31% 47% 41% 36%

43 34 9 20 24 0 9 3 28 0 0 5 9 30 35 8 43 0 24 19 21 22
23% 31% 12% 19% 36% - 41% 4% 47% - - 10% 16% 35% 23% 23% 23% - 26% 21% 20% 28%

B
13 6 8 7 6 0 1 10 2 0 0 5 4 5 11 2 13 0 9 4 9 4
7% 5% 10% 6% 10% - 7% 11% 4% - - 10% 7% 5% 7% 7% 7% - 10% 4% 9% 5%

11 2 9 9 1 0 0 11 0 0 0 7 4 0 11 0 11 0 9 2 9 2
6% 2% 12% 9% 2% - - 13% - - - 15% 8% - 7% - 6% - 9% 2% 8% 3%

A
10 5 5 8 1 0 0 10 0 0 0 5 4 1 8 2 10 0 5 5 5 5
5% 4% 6% 8% 2% - - 11% - - - 12% 6% 1% 5% 6% 5% - 5% 5% 4% 6%

8 2 6 3 5 0 2 5 1 0 0 4 4 0 8 0 8 0 3 5 3 5
4% 1% 9% 3% 8% - 11% 6% 1% - - 10% 6% - 5% - 4% - 3% 6% 2% 7%

7 7 0 1 7 0 0 7 0 0 0 0 7 0 7 0 7 0 7 0 7 0
4% 7% - 1% 10% - - 9% - - - - 13% - 5% - 4% - 8% - 7% -

6 0 6 3 2 0 0 6 0 0 0 0 6 0 2 4 6 0 0 6 0 6
3% - 8% 3% 4% - - 7% - - - - 11% - 1% 11% 3% - - 7% - 7%

A
5 1 4 5 0 0 0 5 0 0 0 1 4 1 5 0 5 0 3 3 3 3

3% 1% 6% 5% - - - 6% - - - 2% 7% 1% 4% - 3% - 3% 3% 2% 3%

2 0 2 0 2 0 0 2 0 0 0 0 2 0 2 0 2 0 2 0 2 0
1% - 3% - 4% - - 3% - - - - 4% - 2% - 1% - 3% - 2% -

1 0 1 1 0 0 0 1 0 0 0 0 1 0 0 1 1 0 0 1 0 1
1% - 2% 1% - - - 2% - - - - 3% - - 4% 1% - - 2% - 2%

1 1 0 1 0 0 0 1 0 0 0 1 0 0 1 0 1 0 1 0 1 0
0 1% - 1% - - - 1% - - - 2% - - 1% - 0 - 1% - 1% -

1 1 0 1 0 0 0 1 0 0 0 0 0 1 0 1 1 0 1 0 1 0
0 1% - 1% - - - 1% - - - - - 1% - 2% 0 - 1% - 1% -

1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0
0 1% - 1% - - - 0 - - - - 1% 0 0 1% 0 - 0 0 1% -

1 0 1 1 0 0 0 1 0 0 0 0 1 0 1 0 1 0 1 0 1 0
0 - 1% 1% - - - 1% - - - - 1% - 0 - 0 - 1% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - 1% - - 0 - 0 - - 0 - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 1% - - 1% - - 0 - 0 - 0 - 0 -

2 0 1 2 0 0 0 1 0 0 0 0 1 1 0 1 2 0 0 1 1 1
1% 0 2% 2% - - - 1% - - - 1% 1% 1% 0 4% 1% - 0 1% 1% 1%

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Saudi Arabia

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/Leader

English

Arabic

Urdu

French

Swedish

Dutch

Business Owner

German

Spanish

Italian

Polish

Afrikaans

Indonesian

Portugese

Bengali

Mandarin

Hindi

Malay

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Canada

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
CANADA-
PRAIRIES

CANADA-
ATLANTIC

CANADA-
ALBERTA

CANADA-
BRITISH 

COLUMBIA

NORTHWES
T 

TERRITORIE
CANADA-
ONTARIO

CANADA-
QUEBEC

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 152 83 69 40 58 54 26 62 64 63 89 38 83 31 100 52 152 0 17 135 31 121 8 9 19 29 0 59 28

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 75 44* 31* 26* 28* 21* 13** 30* 32* 29* 46* 20* 35* 20** 51* 25* 75 -** 8** 67 15** 60 4** 4** 9** 15** -** 31* 13**

64 39 26 21 25 18 11 25 28 26 38 17 30 18 44 21 64 0 8 56 13 51 2 4 7 12 0 27 12
85% 88% 82% 80% 90% 85% 87% 83% 87% 89% 83% 85% 84% 87% 86% 84% 85% - 92% 85% 85% 85% 60% 89% 84% 84% - 86% 91%

3 1 1 1 0 2 0 2 1 1 1 1 0 1 2 1 3 0 0 2 0 2 0 0 0 1 0 0 1
4% 3% 5% 2% - 10% 3% 5% 2% 4% 3% 7% 1% 5% 4% 3% 4% - 4% 4% 2% 4% - 11% 6% 7% - - 6%

D
1 1 0 0 1 0 0 1 0 0 1 1 0 0 1 0 1 0 0 1 0 1 1 0 0 0 0 0 0

1% 1% 1% 2% 2% - - 4% - - 2% 3% 1% - 1% 2% 1% - - 2% - 2% 17% - - 3% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - 4% - - - 1% 2% - - 1% - 1% - - 1% - 1% - - - - - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% - 1% - 3% - - - 1% 2% - - 1% - 1% - - 1% - 1% - - 5% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% - 1% - - - 1% 1% - - 1% - - 2% 1% - - 1% - 1% - - - - - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - 1% - - 1% - - 1% - 1% - - 2% 0 - - 1% - 1% - - - - - - 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - - 2% - 1% - - 1% - 1% - - 1% 0 - 4% - 2% - 9% - - - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - - 2% - - 1% - 1% - 1% - - 1% 0 - - 0 - 1% - - - 2% - - -

5 2 2 4 0 0 0 2 3 1 3 0 3 2 4 1 5 0 0 5 2 3 1 0 0 1 0 3 0
7% 6% 8% 16% 1% 2% 4% 6% 8% 5% 8% - 9% 8% 7% 5% 7% - - 7% 10% 6% 15% - 5% 4% - 11% -

DE

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Marital Status Education Chief Income Earner Employment

Arabic

Indonesian

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Canada

Gender Age Household Income

Cantonese

Polish

Spanish

Portugese

Finnish

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing
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France

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 101 58 43 32 50 19 11 51 39 37 64 18 25 58 74 27 101 0 7 94 16 85

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 47* 27* 20* 15** 23* 10** 5** 25* 17* 18* 29* 7** 17** 23* 34* 13** 47* -** 4** 43* 7** 40*

29 15 14 11 13 5 2 15 12 10 19 2 10 17 21 8 29 0 2 27 5 24
62% 56% 69% 76% 59% 48% 47% 62% 66% 57% 65% 33% 60% 72% 63% 60% 62% - 60% 62% 69% 61%

14 10 4 4 7 4 2 8 4 6 8 4 5 5 10 4 14 0 1 13 2 12
30% 38% 19% 24% 31% 37% 36% 34% 23% 33% 28% 56% 32% 21% 30% 29% 30% - 40% 29% 26% 31%

1 1 1 0 1 1 0 1 1 1 0 0 1 0 1 1 1 0 0 1 0 1
3% 3% 3% - 3% 7% - 3% 4% 8% - - 8% - 2% 5% 3% - - 3% - 3%

J
1 1 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 0 0 1 0 1

2% 3% - - 2% 4% 8% - 2% - 3% 6% - 2% 2% - 2% - - 2% - 2%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - 2% - - - 2% - 1% - - 2% - 3% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - - 4% 8% - - 2% - - - 2% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - 2% - - 2% - - 1% - - 2% 1% - 1% - - 1% 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - 2% - - - 2% - 1% 6% - - - 3% 1% - - 1% - 1%

Chief Income Earner Employment

Polish

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

France

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

English

French

Spanish

Arabic

German

Finnish

Turkish
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Germany

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 148 79 69 35 64 49 14 41 69 64 84 11 86 51 116 32 148 0 24 124 49 99

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 74 40* 34* 21* 30* 22* 7** 21* 35* 31* 43* 5** 38* 30* 58 16* 74 -** 11** 62 24* 50*

51 28 23 16 24 11 4 14 24 21 30 2 28 21 39 12 51 0 9 43 18 33
69% 70% 68% 76% 78% 51% 58% 68% 70% 69% 69% 28% 74% 71% 67% 77% 69% - 74% 68% 74% 67%

E E
17 10 7 4 4 9 3 4 8 7 10 3 8 5 14 3 17 0 1 15 3 14

22% 24% 20% 18% 14% 38% 42% 20% 22% 23% 22% 63% 21% 17% 23% 19% 22% - 12% 24% 12% 28%
CD T

1 0 1 0 1 1 0 1 0 1 0 0 0 1 1 0 1 0 1 1 1 1
1% - 3% - 2% 2% - 5% - 4% - - - 4% 2% - 1% - 5% 1% 2% 1%

1 0 1 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 1 0
1% 1% 2% 3% - 2% - - 3% 1% 2% - 1% 2% 2% - 1% - - 2% 4% -

U
1 0 1 1 0 0 0 1 0 0 1 0 0 1 0 1 1 0 0 1 0 1

1% - 2% 3% - - - 3% - - 2% - - 2% - 4% 1% - - 1% - 1%
N

1 0 1 0 0 1 0 0 0 0 1 0 0 1 1 0 1 0 1 0 1 0
1% - 2% - - 2% - - - - 1% - - 2% 1% - 1% - 4% - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 1% - - - 1% - 1% - 1% - 1% - 1% - 4% - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 1% - - - 1% 1% - - 1% - 1% - 1% - - 1% 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - - 2% - - 1% - 1% - 1% - 1% - 1% - - 1% 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% - 1% - - - - - 1% - 1% - 1% - 1% - - 1% - 1%

1 0 1 0 1 0 0 1 0 0 1 0 0 1 1 0 1 0 0 1 0 1
1% 1% 2% - 2% 2% - 3% 1% 2% 1% 9% - 2% 2% - 1% - - 2% - 2%

German

Russian

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

English

Italian

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Germany

Gender Age Household Income Marital Status Education Chief Income Earner

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

French

Portugese

Afrikaans

Spanish

Dutch

Turkish
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Australia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No METRO NON-METRO VIC/TAS NSW/ACT QLD SA/NT WA
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 172 92 80 55 75 42 18 100 54 93 79 37 40 95 122 50 172 0 35 137 53 119 130 42 64 63 22 13 10

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 42* 35* 29** 29* 19** 8** 45* 24** 39* 37* 14* 44* 19* 54* 23** 77* -** 15** 61* 24** 53* 53* 24** 27* 31* 7** 7** 5**

64 33 31 24 23 17 7 36 21 31 33 11 40 13 45 19 64 0 13 51 19 45 42 22 21 26 7 6 4
84% 79% 90% 82% 82% 90% 86% 81% 88% 79% 88% 82% 90% 70% 83% 84% 84% - 85% 83% 82% 84% 79% 95% 77% 86% 96% 79% 94%

M
2 2 0 1 1 0 0 2 0 2 0 0 1 1 2 0 2 0 2 1 1 1 2 0 1 2 0 0 0

3% 6% - 3% 5% - - 5% - 5% 1% - 3% 6% 4% 1% 3% - 10% 1% 5% 2% 4% 1% 3% 6% - - -

2 1 1 1 0 0 0 2 0 1 0 0 0 1 1 1 2 0 1 1 1 1 1 0 1 1 0 0 0
2% 2% 2% 4% 1% 1% - 3% 1% 3% 1% 3% - 7% 2% 3% 2% - 4% 2% 2% 2% 3% 1% 4% 2% - 2% -

L
2 2 0 0 1 0 0 2 0 2 0 0 1 0 2 0 2 0 0 2 0 1 2 0 0 0 0 1 0

2% 4% - 1% 4% - - 3% - 4% - - 3% 2% 3% - 2% - - 2% 1% 2% 3% - - - - 17% 6%

1 1 0 0 1 0 0 1 0 1 0 0 1 0 1 0 1 0 0 1 1 0 1 0 1 0 0 0 0
1% 2% - - 4% - - 2% - 3% - - 2% - 2% - 1% - - 2% 4% - 2% - 4% - - - -

1 0 1 1 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 1 0 1 1 0 1 0 0 0 0
1% 1% 1% 3% - - 4% 0 1% 1% 1% - - 4% 1% 1% 1% - - 1% - 1% 1% 1% 2% 1% - - -

1 1 0 0 1 0 0 1 0 1 0 0 0 0 0 1 1 0 0 1 0 1 0 0 1 0 0 0 0
1% 1% 0 - 2% 1% - 1% - 2% - 3% - 1% 0 2% 1% - - 1% - 1% 1% 2% 2% 1% - - -

1 0 1 1 0 0 0 0 1 0 1 1 0 0 0 1 1 0 0 1 0 1 1 0 1 0 0 0 0
1% - 2% 2% - - - - 3% - 2% 5% - - - 3% 1% - - 1% - 1% 1% - 2% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% 1% - - 5% - - - 1% 3% - - 1% - 1% - - 1% 2% - 1% - 2% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% 1% - - - 1% - - 1% - - 2% - 1% 0 - - 0 - 1% 1% - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% 1% - - - - 1% 1% - - - 1% 0 - 0 - - 0 1% - 0 - - 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% 1% - - - 0 - 1% - - - 1% - 1% 0 - - 0 1% - - 1% - 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 1% - - 0 - 0 - - - 1% 0 - 0 - - 0 1% - 0 - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - - 1% - 0 - - 0 - - 1% 0 - 0 - 1% - 1% - 0 - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 1% - 2% - - - 0 - - 1% 0 - 0 - - 0 - 0 0 - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - 0 - - 0 - - 0 - - 1% - 1% 0 - - 0 - 0 0 - - 0 - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - - 1% - 0 - 0 - - - 1% - 0 0 - - 0 - 0 0 - - 0 - - -

2 2 0 0 0 1 0 0 2 1 1 1 1 0 2 0 2 0 0 2 0 2 2 0 1 1 0 0 0
3% 4% 1% 1% 1% 8% 3% 0 7% 2% 4% 4% 2% 2% 3% 2% 3% - - 3% - 4% 4% - 2% 3% 4% 2% -

Hindi

Business Owner
Senior Executive/Decision 

Maker/Leader REGION

English

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Australia

Gender Age Household Income Marital Status Education Chief Income Earner Employment

Malay

Afrikaans

Urdu

Mandarin

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W - X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing

Spanish

Italian

Indonesian

Japanese

German

Vietnamese

Bengali

Cantonese

Portugese

Russian

Persian

Other
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Japan

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 60 38 22 18 22 20 21 32 7 29 31 5 12 43 46 14 60 0 13 47 20 40

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 29* 18* 11** 9** 9** 10** 10** 15* 4** 14** 14* 3** 6** 21* 22* 7** 29* -** 6** 22* 10** 19*

17 11 6 3 7 7 4 10 2 10 7 1 4 12 13 4 17 0 4 13 5 12
59% 63% 54% 38% 73% 65% 42% 68% 71% 69% 50% 40% 76% 57% 58% 63% 59% - 60% 59% 54% 62%

6 4 2 1 2 3 3 2 1 2 3 2 1 4 5 1 6 0 1 5 2 4
20% 21% 19% 12% 18% 30% 29% 16% 15% 17% 23% 60% 15% 17% 22% 16% 20% - 16% 22% 21% 20%

2 2 0 1 1 1 1 1 1 1 1 0 0 2 2 0 2 0 0 2 1 1
8% 11% 4% 11% 9% 5% 9% 6% 15% 7% 10% - - 11% 9% 6% 8% - - 10% 10% 7%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - - 3% - - 3% - - 2% 2% - 2% - 8% - 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - - 3% - - 3% - - 2% 2% - 2% - 8% - 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - 5% - - - 3% - - 2% 2% - 2% - - 2% - 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - 5% - - 4% - - - 2% - 7% 2% - - 2% - 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% 3% - 5% - - 5% - - - 3% - - 2% 2% - 2% - 8% - 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% 3% - 5% - - - 3% - 3% - - 9% - 2% - 2% - - 2% - 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - 5% - - - 3% - - 2% - 7% 2% - - 2% - 3%

Japanese

Mandarin

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

English

German

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Japan

Gender Age Household Income Marital Status Education Chief Income Earner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Indonesian

Russian

Turkish

Korean

Italian

Other
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South Korea

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 56 30 26 19 26 11 4 18 34 45 11 0 6 50 45 11 56 0 16 40 25 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 29** 24** 19** 24** 11** 4** 17** 32* 43* 11** -** 6** 48* 43* 10** 54* -** 15** 38* 24** 29*

29 18 11 9 15 5 3 6 20 22 7 0 1 28 26 3 29 0 5 24 12 17
54% 60% 47% 47% 63% 46% 79% 33% 62% 51% 64% - 18% 58% 60% 27% 54% - 33% 62% 50% 57%

11 3 8 3 5 3 0 3 9 10 1 0 2 10 8 4 11 0 5 7 6 6
21% 10% 35% 16% 23% 27% - 16% 26% 24% 9% - 31% 20% 17% 37% 21% - 30% 18% 23% 20%

5 3 2 2 1 2 0 3 2 3 2 0 1 4 3 2 5 0 2 3 3 2
9% 10% 8% 10% 4% 18% - 17% 6% 7% 19% - 18% 8% 7% 19% 9% - 13% 8% 12% 7%

5 4 1 2 2 1 1 3 1 4 1 0 1 4 4 1 5 0 2 3 3 2
9% 13% 3% 11% 7% 9% 21% 16% 3% 9% 8% - 18% 8% 9% 8% 9% - 12% 7% 11% 7%

3 2 1 2 1 0 0 2 1 3 0 0 1 2 2 1 3 0 1 2 0 3
5% 7% 3% 11% 3% - - 11% 2% 6% - - 14% 4% 5% 8% 5% - 5% 5% - 9%

1 0 1 1 0 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
2% - 4% 5% - - - 6% - 2% - - - 2% 2% - 2% - 6% - 4% -

Japanese

Mandarin

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

South Korea

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

English

Korean

Chief Income Earner Employment

Vietnamese

Italian

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Russia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 67 42 25 25 25 17 2 4 61 36 31 7 36 24 46 21 67 0 13 54 23 44

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 61* 36* 26** 28** 21** 12** 3** 3** 55* 30* 32** 13** 32* 17** 43* 19** 61* -** 13** 48* 21** 40*

29 18 11 8 17 5 2 2 26 15 15 7 18 5 21 8 29 0 6 23 8 22
48% 52% 43% 29% 78% 38% 49% 76% 47% 49% 47% 53% 55% 30% 50% 42% 48% - 45% 49% 38% 53%

24 11 13 15 3 5 2 1 22 12 11 6 9 9 14 10 24 0 4 20 9 15
39% 30% 51% 55% 16% 44% 51% 24% 39% 42% 36% 47% 27% 57% 33% 54% 39% - 30% 42% 44% 37%

2 1 1 0 1 1 0 0 2 1 1 0 1 1 2 0 2 0 0 2 1 1
3% 3% 3% - 3% 12% - - 4% 2% 4% - 2% 8% 5% - 3% - - 4% 3% 3%

1 1 0 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 0 1 0 1
2% 4% - 5% - - - - 2% 4% - - 4% - 3% - 2% - - 3% - 3%

1 1 0 1 0 0 0 0 1 0 1 0 1 0 1 0 1 0 1 0 1 0
2% 4% - 5% - - - - 2% - 4% - 4% - 3% - 2% - 10% - 6% -

1 0 1 0 0 1 0 0 1 0 1 0 0 1 1 0 1 0 0 1 0 1
1% - 3% - - 6% - - 1% - 2% - - 5% 2% - 1% - - 2% - 2%

3 3 0 2 1 0 0 0 3 1 2 0 3 0 2 1 3 0 2 1 2 1
4% 7% - 7% 3% - - - 5% 2% 6% - 8% - 4% 3% 4% - 15% 1% 9% 2%

Russian

English

German

Chief Income Earner Employment Business Owner
Senior Executive/Decision 

Maker/Leader

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Japanese

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Russia

Gender Age Household Income Marital Status Education

Bengali

French

Other
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Sweden

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 45 29 19 32 23 15 43 16 30 44 38 10 26 58 16 74 0 15 59 21 53

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 78* 44** 34** 28** 32** 19** 18** 42** 18** 26** 52** 10* 33** 35** 60** 18** 78* -** 10** 68* 17** 61**

60 41 19 16 30 14 9 35 16 25 35 7 27 26 49 11 60 0 8 52 14 45
77% 93% 56% 58% 94% 75% 52% 83% 87% 95% 68% 66% 81% 76% 81% 63% 77% - 75% 77% 85% 75%

13 1 12 11 1 0 7 5 1 1 12 1 6 5 8 5 13 0 0 12 0 12
16% 2% 35% 40% 3% 2% 38% 11% 7% 3% 23% 15% 19% 14% 13% 28% 16% - 4% 18% 3% 20%

2 0 1 0 0 2 0 0 1 0 2 0 0 1 0 1 2 0 0 1 0 1
2% 1% 4% - - 9% 1% 1% 6% - 3% 5% - 3% 0 8% 2% - 4% 2% 3% 2%

1 1 0 0 0 1 0 1 0 0 1 0 0 1 1 0 1 0 0 1 0 1
2% 3% - - 1% 6% - 3% - - 3% 3% - 3% 2% - 2% - 3% 2% 2% 2%

1 0 1 0 0 1 1 0 0 0 1 0 0 1 1 0 1 0 1 0 1 0
2% - 3% - - 6% 7% - - - 2% - - 3% 2% - 2% - 11% - 7% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% 1% 1% 1% - - 1% - 1% 0 5% - - 0 1% 1% - 2% 0 1% 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - 1% - 1% - - - 0 2% - - 0 - 0 - - 0 - 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% 1% 1% - 1% 1% 1% - 1% 0 5% - - 1% - 1% - - 1% - 1%

Chief Income Earner Employment

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Sweden

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Swedish

German

French

Hungarian

Polish

Finnish
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Indonesia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 122 50 72 72 42 8 13 62 47 64 58 29 15 78 60 62 122 0 26 96 43 79

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 121 49* 72* 72* 41* 9** 13** 62* 47* 64* 58* 29** 15** 77* 59* 62* 121 -** 26** 95* 43* 79*

108 42 66 66 35 7 10 57 42 57 52 27 12 69 55 54 108 0 21 87 37 72
89% 86% 92% 92% 86% 87% 77% 92% 89% 89% 90% 93% 81% 90% 92% 87% 89% - 81% 92% 87% 91%

9 5 4 4 4 1 3 4 2 5 4 1 2 6 3 6 9 0 3 6 4 5
7% 10% 6% 6% 9% 13% 23% 6% 4% 8% 7% 3% 13% 8% 5% 10% 7% - 11% 6% 9% 6%

3 1 2 1 2 0 0 1 2 2 1 1 1 1 1 2 3 0 1 2 1 2
2% 2% 3% 1% 5% - - 2% 4% 3% 2% 3% 7% 1% 2% 3% 2% - 4% 2% 2% 2%

1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 1 0 1 0
1% 2% - 1% - - - - 2% - 2% - - 1% 2% - 1% - 4% - 2% -

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Indonesia

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Indonesian

Japanese

French
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Turkey

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 128 96 32 104 24 0 3 35 90 58 70 22 10 96 96 32 128 0 30 98 71 57

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 92 53* 38** 65* 27** -** 3** 22* 67* 43* 49* 15** 6** 71* 65* 27** 92 -** 22** 70* 52* 40*

68 39 29 48 20 0 1 13 54 33 35 7 3 57 47 21 68 0 12 56 37 31
74% 74% 75% 74% 73% - 36% 60% 80% 75% 73% 49% 54% 81% 72% 78% 74% - 54% 80% 72% 77%

G
15 8 7 11 4 0 2 5 9 6 9 4 3 9 12 3 15 0 7 9 8 7

17% 16% 19% 18% 15% - 64% 21% 14% 15% 18% 25% 46% 12% 19% 12% 17% - 30% 13% 15% 19%

4 3 2 2 2 0 0 3 1 2 2 3 0 1 3 2 4 0 1 3 4 1
5% 5% 4% 3% 9% - - 14% 2% 5% 4% 20% - 2% 4% 6% 5% - 5% 4% 7% 2%

H
2 1 1 1 1 0 0 0 2 1 1 1 0 1 1 1 2 0 1 1 2 0

2% 2% 2% 2% 3% - - - 3% 2% 2% 5% - 2% 2% 3% 2% - 6% 1% 4% -

1 1 0 1 0 0 0 1 0 0 1 0 0 1 1 0 1 0 1 0 1 0
1% 1% - 1% - - - 3% - - 1% - - 1% 1% - 1% - 3% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - - 1% - 1% - - 1% 1% - 0 - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - 2% - 1% - - - 1% 1% - 0 - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - - 1% 1% - - - 1% 1% - 0 - 2% - 1% -

Chief Income Earner Employment

Italian

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Turkey

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Turkish

German

Russian

Arabic

Indonesian

Swedish
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Hungary

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 68 42 26 18 23 27 27 33 4 31 37 13 32 23 51 17 68 0 13 55 12 56

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 36* 25* 11** 14** 11** 10** 14** 18** 2** 15** 21** 5** 21** 10** 26* 9** 36* -** 7** 28* 7** 29*

18 12 6 10 5 3 9 7 1 6 12 1 10 6 13 5 18 0 4 14 4 14
50% 46% 60% 72% 43% 28% 63% 37% 68% 43% 56% 25% 50% 64% 49% 53% 50% - 50% 50% 54% 49%

7 5 2 2 2 3 3 4 1 4 3 2 4 2 5 2 7 0 2 5 2 5
20% 19% 22% 14% 19% 29% 20% 20% 32% 28% 14% 37% 17% 16% 18% 25% 20% - 30% 17% 25% 19%

6 4 2 0 3 2 2 3 0 3 3 2 4 0 4 2 6 0 1 5 1 5
16% 16% 16% - 30% 24% 17% 17% - 17% 16% 39% 18% 2% 16% 18% 16% - 14% 17% 15% 17%

1 1 0 1 0 0 0 1 0 0 1 0 1 0 1 0 1 0 0 1 0 1
3% 4% - 7% - - - 6% - - 5% - 5% - 4% - 3% - - 4% - 4%

1 1 0 0 1 0 0 1 0 1 0 0 1 0 1 0 1 0 0 1 0 1
1% 2% - - 5% - - 3% - 3% - - 2% - 2% - 1% - - 2% - 2%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 2% - - - 4% - - - 3% - - - 4% 1% - 1% - 5% - 6% -

3 3 0 1 0 2 0 3 0 1 2 0 2 1 3 0 3 0 0 3 0 3
8% 11% 2% 7% 4% 15% - 17% - 6% 10% - 8% 14% 10% 4% 8% - - 10% - 10%

English

German

Hungarian

Chief Income Earner Employment Business Owner
Senior Executive/Decision 

Maker/Leader

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Hungary

Gender Age Household Income Marital Status Education

Swedish

Spanish

Other
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Poland

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 47 35 12 18 21 8 25 20 2 28 19 1 27 19 41 6 47 0 9 38 16 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 41* 31* 10** 17** 17** 7** 23** 17** 2** 24** 17** 1** 25** 15** 36* 6** 41* -** 7** 34* 13** 28*

23 19 4 15 7 2 12 10 1 11 12 0 13 10 19 4 23 0 6 17 8 15
56% 62% 38% 84% 40% 24% 54% 59% 46% 45% 71% - 51% 69% 54% 68% 56% - 78% 51% 63% 53%

9 4 5 1 4 4 6 3 0 6 3 1 6 2 7 2 9 0 0 9 3 6
22% 13% 47% 5% 26% 51% 25% 20% - 26% 15% 100% 24% 10% 20% 32% 22% - - 26% 25% 20%

2 2 0 0 2 0 1 2 0 2 0 0 2 1 2 0 2 0 1 1 1 1
6% 8% - - 15% - 3% 11% - 10% - - 7% 5% 7% - 6% - 13% 4% 7% 5%

2 2 0 0 2 1 1 1 1 2 0 0 1 1 2 0 2 0 1 2 1 2
6% 8% - - 10% 11% 4% 4% 54% 10% - - 4% 10% 7% - 6% - 9% 5% 5% 6%

2 2 0 2 0 0 1 1 0 1 1 0 1 1 2 0 2 0 0 2 0 2
5% 6% - 11% - - 4% 6% - 4% 5% - 4% 6% 5% - 5% - - 6% - 7%

1 0 1 0 1 0 1 0 0 0 1 0 1 0 1 0 1 0 0 1 0 1
2% - 8% - 5% - 3% - - - 5% - 3% - 2% - 2% - - 2% - 3%

2 1 1 0 1 1 2 0 0 1 1 0 2 0 2 0 2 0 0 2 0 2
4% 3% 8% - 5% 13% 8% - - 4% 5% - 7% - 5% - 4% - - 5% - 6%

English

Polish

Russian

Chief Income Earner Employment Business Owner
Senior Executive/Decision 

Maker/Leader

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Poland

Gender Age Household Income Marital Status Education

German

Dutch

Other
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China

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 304 167 137 159 126 19 8 53 243 230 74 7 52 245 263 41 304 0 77 227 193 111

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 38** 39** 38** 30** 9** 1** 17** 59* 61* 17** 27** 32* 18 68* 9** 77* -** 19** 58* 53** 24**

49 24 24 22 20 7 1 7 40 40 9 19 17 13 44 4 49 0 14 34 35 14
63% 65% 62% 58% 68% 71% 87% 45% 68% 66% 54% 72% 52% 71% 65% 47% 63% - 75% 59% 66% 57%

L
16 9 7 8 7 2 0 7 10 11 5 4 10 3 13 4 16 0 2 14 9 8

21% 25% 18% 21% 22% 21% 6% 40% 17% 19% 31% 14% 31% 15% 19% 41% 21% - 10% 25% 17% 31%
M

5 1 4 4 1 0 0 1 4 4 1 4 1 0 5 0 5 0 1 4 5 0
6% 3% 9% 11% 2% - - 4% 7% 7% 4% 14% 4% 0 7% - 6% - 3% 7% 9% 0

4 1 3 2 2 1 0 1 3 3 1 0 3 1 4 1 4 0 1 3 2 2
6% 3% 8% 5% 6% 7% - 7% 5% 5% 8% - 10% 6% 5% 9% 6% - 5% 6% 5% 8%

1 1 0 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 1 0 1 0
1% 2% - 2% - - 7% - 1% 1% 1% - 2% 1% 1% - 1% - 4% - 1% -

1 0 1 1 0 0 0 1 0 1 0 0 1 0 1 0 1 0 0 1 0 1
1% - 2% 2% - - - 4% 0 1% 0 - 2% 1% 1% - 1% - 0 1% 0 2%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1% - - 0 0 0 1% - - 2% 0 - 0 - 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% 0 1% - 1% - 0 0 0 1% - - 2% 0 1% 0 - 0 0 0 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 0 - - - 0 0 - - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - 0 - - - 0 0 - - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 0 0 - - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 0 - - - - 0 - 0 - - 0 0 - 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 - 1% - - - 0 0 - - - 1% 0 1% 0 - - 0 0 1%

Education Chief Income Earner Employment

French

Russian

Indonesian

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

China

Gender Age Household Income Marital Status

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Swedish

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Mandarin

Korean

Japanese

Cantonese

German

Italian

Persian

Other
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Brazil

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 116 73 43 48 47 21 23 88 5 40 76 19 56 41 78 38 116 0 26 90 39 77

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 31** 23** 22** 23** 9** 24** 29** 1** 17** 37** 40** 9* 5* 33** 20** 54* -** 7** 47** 9** 45**

29 15 14 12 10 7 17 12 0 6 23 27 2 0 18 11 29 0 4 24 5 24
53% 47% 62% 56% 42% 76% 69% 41% - 33% 63% 67% 18% 9% 54% 52% 53% - 62% 52% 52% 53%

10 7 3 3 6 1 5 6 0 4 6 7 2 1 7 3 10 0 1 10 1 9
19% 22% 14% 15% 26% 8% 19% 19% - 25% 16% 18% 21% 19% 22% 14% 19% - 7% 20% 10% 20%

10 8 2 5 4 1 2 7 0 4 6 4 4 3 7 3 10 0 1 9 2 8
18% 24% 10% 22% 16% 14% 10% 24% 55% 22% 17% 10% 38% 53% 20% 16% 18% - 18% 18% 20% 18%

3 0 2 0 2 0 0 3 0 2 0 2 0 0 0 2 3 0 0 2 0 2
5% 1% 10% 1% 11% - - 9% - 14% 0 6% 2% 4% 1% 12% 5% - 4% 5% 4% 5%

1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1
1% 1% 1% 1% 0 2% 1% 1% - 1% 1% - 5% 2% 1% 1% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 0 2% 1% 1% - 0 1% - - 1% - 4% 2% 0 2% 1% - 3% 1% 3% 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% 1% 1% 1% - 1% 0 - 2% - - 3% - 0 1% 1% - - 1% 2% 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% 0 1% 0 - - 1% - 1% 0 - 2% 2% 0 0 0 - 1% 0 1% 0

1 1 0 0 1 0 0 1 0 0 1 0 1 0 1 1 1 0 0 1 1 0
2% 3% 1% 2% 3% - - 3% 45% 2% 2% - 8% 8% 2% 3% 2% - 4% 2% 8% 1%

Spanish

English

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Portugese

Italian

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Brazil

Gender Age Household Income Marital Status Education Chief Income Earner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

French

Japanese

Korean

German

Other
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Italy

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 166 84 82 46 87 33 25 84 57 78 88 38 96 32 106 60 166 0 34 132 47 119

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 76 43* 33* 21* 41* 14** 11** 39* 27* 37* 39* 28* 34* 14* 49* 27* 76 -** 13* 63 19* 57

35 22 14 12 17 6 4 16 15 17 18 8 19 8 25 11 35 0 6 29 9 26
46% 50% 41% 55% 42% 45% 35% 42% 57% 45% 47% 28% 56% 59% 50% 40% 46% - 44% 47% 45% 47%

K K
26 14 12 5 17 4 5 15 6 12 14 16 8 2 16 11 26 0 3 23 6 21

35% 33% 37% 24% 42% 31% 48% 40% 22% 33% 36% 57% 25% 13% 32% 40% 35% - 26% 37% 29% 37%
H LM

4 2 2 1 1 2 1 0 3 2 2 1 1 2 3 1 4 0 1 3 2 2
5% 5% 5% 5% 2% 14% 7% 1% 10% 6% 4% 3% 4% 12% 6% 4% 5% - 8% 4% 8% 4%

G
1 0 1 0 1 0 0 1 0 1 0 0 1 0 0 1 1 0 0 1 0 1

2% - 4% 2% 2% - - 3% 1% 3% 1% - 3% 3% 1% 4% 2% - - 2% 2% 2%

1 1 0 1 0 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 1% 1% 5% - - - 1% 2% 1% 1% - - 7% 2% - 1% - 7% - 5% -

L S U
1 1 0 0 1 0 0 1 0 1 0 1 0 0 1 0 1 0 0 1 1 0

1% 2% - - 2% - - 2% - 2% - 3% - - 2% - 1% - - 1% 4% -
U

1 1 0 0 1 0 0 0 0 0 1 0 1 0 1 0 1 0 0 1 0 1
1% 2% - - 2% - - 1% 1% - 2% - 2% - 1% - 1% - - 1% - 1%

1 0 0 0 0 0 0 1 0 0 0 0 1 0 1 0 1 0 0 1 0 1
1% 1% 1% - 1% 2% - 2% - 1% 1% - 2% - 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 2% - - - 1% - 1% - - - 3% 1% - 1% - 4% - 2% -

S
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1% 1% - 2% - - 4% - - 1% - - 1% - 1% - 1% - 3% - 2% -
S

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - 1% - - 1% - - 1% - 1% - 1% - 0 - 3% - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% 2% - - 3% - - 1% - - 1% - 1% - 0 - 3% - - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - 1% - - 1% - - 1% - 1% - - 1% 0 - 2% - 2% -

4 2 3 1 2 1 0 2 2 2 2 3 1 0 1 3 4 0 0 4 0 4
6% 4% 8% 4% 6% 8% 3% 6% 7% 5% 6% 10% 3% 3% 3% 11% 6% - - 7% - 8%

Senior Executive/Decision 
Maker/Leader

English

Italian

French

Education Chief Income Earner Employment Business Owner

Other

Spanish

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Italy

Gender Age Household Income Marital Status

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Russian

Dutch

German

Polish

Bengali

Cantonese

Arabic

Hindi

Swedish
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Belgium

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No North Center South French Flemish
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 102 55 47 38 47 17 26 49 27 34 68 10 46 46 78 24 102 0 14 88 29 73 47 34 21 54 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 97* 55* 42* 37* 44* 16** 24** 47* 27** 32* 65* 13** 38* 46* 74* 23** 97* -** 14** 83* 28** 69* 44* 33* 21** 53* 45*

55 31 24 26 21 7 12 27 15 16 39 3 22 31 46 9 55 0 4 51 14 41 29 18 7 25 30
56% 56% 56% 71% 48% 45% 52% 58% 56% 49% 60% 20% 56% 66% 61% 39% 56% - 29% 61% 49% 59% 66% 56% 35% 47% 67%

D
27 14 13 6 16 5 6 12 8 11 16 6 11 10 17 10 27 0 8 19 11 16 6 9 11 20 6

28% 25% 31% 17% 37% 28% 27% 27% 29% 33% 25% 50% 28% 21% 23% 44% 28% - 57% 23% 37% 24% 14% 28% 54% 39% 14%
C Z

7 4 2 3 2 2 2 3 2 2 5 1 4 1 5 2 7 0 1 6 1 6 6 1 0 1 6
7% 8% 6% 8% 4% 13% 9% 6% 7% 5% 7% 10% 11% 2% 7% 7% 7% - 7% 7% 3% 8% 13% 2% - 1% 13%

Y
3 2 1 0 3 0 1 1 1 2 1 0 1 2 3 0 3 0 1 2 1 2 1 1 1 2 1

3% 4% 2% - 6% - 4% 2% 4% 6% 2% - 2% 4% 4% - 3% - 7% 2% 4% 3% 2% 3% 5% 4% 2%

1 1 0 0 1 0 0 1 0 0 1 1 0 0 1 0 1 0 0 1 0 1 0 1 0 1 0
1% 2% - - 3% - - 3% - - 2% 10% - - 2% - 1% - - 2% - 2% - 4% - 2% -

1 0 1 0 0 1 0 1 0 1 0 1 0 0 0 1 1 0 0 1 0 1 0 0 1 1 0
1% - 3% - - 7% - 3% - 4% - 9% - - - 5% 1% - - 1% - 2% - - 6% 2% -

1 1 0 0 1 0 0 1 0 1 0 0 0 1 1 0 1 0 0 1 1 0 0 1 0 1 0
1% 2% - - 2% - - 2% - 3% - - - 2% 1% - 1% - - 1% 4% - - 3% - 2% -

1 0 1 1 0 0 1 0 0 0 1 0 1 0 1 0 1 0 0 1 1 0 1 0 0 0 1
1% - 2% 2% - - 4% - - - 1% - 2% - 1% - 1% - - 1% 3% - 2% - - - 2%

2 2 0 1 0 1 1 0 1 0 2 0 0 2 1 1 2 0 0 2 0 2 1 1 0 1 1
2% 4% - 3% - 6% 4% - 4% - 3% - - 4% 1% 4% 2% - - 2% - 3% 2% 3% - 2% 2%

Language

English

Employment Business Owner
Senior Executive/Decision 

Maker/Leader Region

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Belgium

Gender Age Household Income Marital Status Education Chief Income Earner

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X - Y/Z * small base; ** very small base (under 30) ineligible for sig testing

Dutch

Arabic

Turkish

Spanish

Italian

Hindi
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Hong Kong

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 192 105 87 70 84 38 12 98 82 114 78 2 35 155 149 43 58 134 90 102

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 186 95 91* 70* 78* 38* 13** 95* 78* 107 79* 2** 34* 149 141 45* 54* 131 84* 101*

130 69 61 46 57 27 7 58 66 79 51 0 21 109 103 27 37 93 66 65
70% 73% 67% 66% 74% 71% 50% 61% 85% 74% 65% - 60% 73% 73% 60% 68% 71% 78% 64%

G S
29 14 14 13 13 3 2 20 6 14 15 0 8 21 17 12 3 26 6 23

15% 15% 16% 19% 16% 7% 18% 21% 8% 13% 19% - 23% 14% 12% 26% 5% 20% 7% 23%
H N P R

15 4 12 4 6 5 4 10 1 10 5 2 2 11 11 4 8 7 5 10
8% 4% 13% 6% 7% 14% 32% 11% 1% 9% 7% 100% 5% 8% 8% 9% 15% 5% 6% 10%

A H Q
6 5 1 5 0 1 0 3 3 3 3 0 0 6 6 0 4 2 5 1

3% 5% 1% 7% - 2% - 3% 4% 2% 4% - - 4% 4% - 8% 1% 6% 1%
D Q S

1 1 0 0 0 1 0 0 1 1 0 0 1 0 1 0 1 0 1 0
1% 1% - - - 3% - - 1% 1% - - 3% - 1% - 2% - 1% -

M
1 1 0 1 0 0 0 1 0 0 1 0 0 1 1 0 0 1 0 1
0 1% - 1% - - - 1% - - 1% - - 1% 1% - - 1% - 1%

4 1 3 1 2 1 0 4 0 1 3 0 3 1 2 2 1 3 2 2
2% 1% 3% 1% 2% 3% - 4% - 1% 4% - 8% 1% 1% 4% 2% 2% 2% 2%

M

Japanese

Spanish

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Hong Kong

Gender Age Household Income Marital Status Education
Senior Executive/Decision

Maker/Leader

English

Mandarin

Cantonese

Chief Income Earner Business Owner

Indonesian

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Singapore

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 238 141 97 82 111 45 47 129 62 152 86 0 107 131 141 97 33 205 101 137

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 221 131 90* 79* 94 48* 45* 119 56* 136 85* -** 98 123 131 89* 30* 191 94* 127

164 93 71 58 73 33 31 94 39 96 68 0 73 91 95 70 19 145 68 97
74% 71% 79% 74% 78% 69% 68% 79% 69% 71% 80% - 75% 74% 72% 78% 64% 76% 72% 76%

32 21 11 11 11 9 8 10 14 21 11 0 11 20 19 12 3 28 15 17
14% 16% 12% 14% 12% 20% 18% 8% 25% 15% 13% - 12% 16% 15% 14% 11% 15% 16% 13%

G
5 4 1 2 3 0 2 3 1 4 1 0 3 3 3 2 2 3 3 3

2% 3% 1% 2% 4% - 4% 2% 1% 3% 1% - 3% 2% 3% 2% 6% 2% 3% 2%

2 2 0 2 0 0 1 1 0 1 1 0 1 1 1 1 0 2 0 2
1% 1% - 2% - - 2% 1% - 1% 1% - 1% 1% 1% 1% - 1% - 1%

2 2 0 1 1 0 0 2 0 2 0 0 1 1 2 0 1 1 1 1
1% 1% - 1% 1% - - 1% - 1% - - 1% 1% 1% - 3% 0 1% 1%

2 1 1 1 1 0 0 1 1 2 0 0 1 1 2 0 0 2 1 1
1% 1% 1% 1% 1% - - 1% 1% 1% - - 1% 1% 1% - - 1% 1% 1%

2 1 1 0 1 1 0 1 1 1 1 0 1 1 2 0 1 1 1 1
1% 1% 1% - 1% 2% - 1% 1% 1% 1% - 1% 1% 1% - 3% 0 1% 1%

2 2 0 0 2 0 0 2 0 2 0 0 1 1 2 0 1 1 1 1
1% 1% - - 2% - - 1% - 1% - - 1% 1% 1% - 3% 0 1% 1%

1 0 1 1 0 0 1 0 0 1 0 0 1 0 1 0 0 1 0 1
0 - 1% 1% - - 2% - - 1% - - 1% - 1% - - 0 - 1%

1 1 0 1 0 0 0 1 0 1 0 0 1 0 1 0 0 1 1 0
0 1% - 1% - - - 1% - 1% - - 1% - 1% - - 0 1% -

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 0 1 1 0
0 1% - - 1% - - - 2% 1% - - - 1% 1% - - 0 1% -

1 1 0 0 0 1 0 1 0 1 0 0 0 1 0 1 0 1 1 0
0 1% - - - 2% - 1% - 1% - - - 1% - 1% - 0 1% -

8 3 5 2 2 4 3 5 0 4 4 0 5 3 4 4 3 5 3 5
4% 2% 5% 3% 2% 8% 7% 4% - 3% 4% - 5% 3% 3% 4% 11% 2% 3% 4%

Q

English

Mandarin

Japanese

Indonesian

Education Chief Income Earner Business Owner
Senior Executive/Decision

Maker/Leader

Vietnamese

German

Hindi

SECTION ET: LANGUAGES USED IN BUSINESS

ET2. Thinking about your interactions with people who live in other countries, what language do you use most often when you communicate with them?

Singapore

Gender Age Household Income Marital Status

Malay

Cantonese

Bengali

French

Swedish

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 2378 1501 1750 1439 690 595 1650 1586 2026 1658 560 1066 2253 2912 967 3879 0 985 2894 1765 2114

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 1368 1061 1079 915 435 403 1010 984 1176 1069 439 735 1255 1752 677 2429 -** 592 1838 1046 1384

1485 833 651 725 537 223 238 619 600 709 640 229 405 851 1109 376 1485 0 404 1081 708 777
61% 61% 61% 67% 59% 51% 59% 61% 61% 60% 60% 52% 55% 68% 63% 55% 61% - 68% 59% 68% 56%

DE E KL O S U
945 535 410 354 378 212 165 390 384 467 428 210 330 405 643 302 945 0 188 757 338 607
39% 39% 39% 33% 41% 49% 41% 39% 39% 40% 40% 48% 45% 32% 37% 45% 39% - 32% 41% 32% 44%

C CD M M N R T
No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner
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Total Argentina Australia Belgium Brazil Canada China France Germany Great Britain Hungary India Indonesia Italy Japan Mexico Poland Russia Saudi Arabia South Africa South Korea Spain Sweden Turkey
United 
States HongKong Singapore

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 74 172 102 116 152 304 101 148 165 68 600 122 166 60 90 47 67 195 190 56 108 74 128 144 192 238

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 49* 77* 97* 54* 75 77* 47* 74 79 36* 263 121 76 29* 64* 41* 61* 185* 167* 54* 57* 78* 92 72 186 221

1485 19 20 67 27 34 62 26 54 15 26 192 108 43 20 30 29 31 136 90 34 36 60 72 29 146 80
61% 39% 26% 69% 50% 45% 80% 55% 73% 19% 74% 73% 89% 57% 69% 47% 69% 50% 73% 54% 64% 64% 77% 78% 40% 79% 36%

I ABEIOQSXZ BI BI BDEGIMOQSX BIXZ BDEGIMOQSXZ ABDEGIMOQSXBDEGIMOQSXHIJKMNOPQRS ABEIXZ ABEIOQXZ BI ABEIOXZ BI BDEGIMOQSX BIXZ ABEIXZ ABEIXZ BDEGIMOQSXBDEGIMOQSUX BI DEGIMOQSTU I
945 30 57 31 27 41 16 21 20 63 9 70 14 33 9 33 13 30 49 77 19 20 18 20 44 40 140
39% 61% 74% 31% 50% 55% 20% 45% 27% 81% 26% 27% 11% 43% 31% 53% 31% 50% 27% 46% 36% 36% 23% 22% 60% 21% 64%

CFHJKLMNPRTUVJKLMNOPQRS L FHJKLRVWYHJKLMNPRTUVWY FHJKLRVWY L JKLMNOPQRS L L FHJKLRVWY L FHJKLNPRVW L CFHJKLNRVWY L CFHJKLRVWY LY LWY L HJKLMNPRSTU L HJKLMNPRSTU

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z * small base

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Yes

No
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Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa
A B C D E F G

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 296 280 979 1381 1003 1087 513

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 147 166 584 681 513 455 443

1485 62 76 356 466 251 312 297
61% 42% 46% 61% 68% 49% 69% 67%

ABE ABCE ABCE ABE
945 85 90 228 215 262 143 146
39% 58% 54% 39% 32% 51% 31% 33%

CDFG CDFG DF CDFG

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Yes

No
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Argentina

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 30 44 26 25 23 2 20 52 23 51 12 24 38 47 27 74 0 12 62 26 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 49* 28** 21* 18** 14** 16** 3** 17** 29* 17** 32* 18** 17** 14* 28* 21** 49* -** 8** 41* 17** 32*

19 11 8 11 3 6 2 5 12 5 14 3 10 6 14 5 19 0 2 17 7 13
39% 38% 41% 59% 20% 34% 69% 28% 43% 32% 43% 17% 61% 41% 50% 25% 39% - 28% 41% 39% 40%

30 17 12 8 11 11 1 12 17 11 18 15 7 8 14 16 30 0 6 24 10 19
61% 62% 59% 41% 80% 66% 31% 72% 57% 68% 57% 83% 39% 59% 50% 75% 61% - 72% 59% 61% 60%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Argentina

Gender Age Household Income Marital Status Education Chief Income Earner
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India

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 600 481 119 444 143 13 111 293 196 401 199 2 19 579 512 88 600 0 234 366 477 123

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 263 132 130* 159 81* 23** 57* 118 88* 166 97* 1** 9** 253 202 60* 263 -** 105* 158 211 51*

192 97 96 117 60 15 50 85 57 120 72 1 8 183 155 37 192 0 89 103 161 32
73% 73% 74% 74% 75% 63% 88% 72% 65% 72% 75% 100% 92% 72% 77% 61% 73% - 85% 65% 76% 61%

GH O S U
70 36 34 41 20 9 7 33 31 46 25 0 1 70 47 23 70 0 15 55 51 20

27% 27% 26% 26% 25% 37% 12% 28% 35% 28% 25% - 8% 28% 23% 39% 27% - 15% 35% 24% 39%
F F N R T

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

India

Gender Age Household Income Marital Status Education Chief Income Earner
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Mexico

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 90 65 25 37 39 14 47 37 6 55 35 15 25 50 68 22 90 0 24 66 47 43

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 64* 34* 30** 25** 25** 14** 41** 21** 2** 31* 32** 31** 16** 17* 41* 22** 64* -** 13** 50* 26** 38**

30 17 13 13 11 6 15 14 2 17 14 10 10 10 20 11 30 0 10 20 18 12
47% 52% 42% 52% 43% 45% 36% 67% 67% 53% 42% 33% 62% 60% 48% 47% 47% - 77% 39% 69% 33%

33 16 17 12 14 7 26 7 1 15 19 20 6 7 22 12 33 0 3 30 8 25
53% 48% 58% 48% 57% 55% 64% 33% 33% 47% 58% 67% 38% 40% 52% 53% 53% - 23% 61% 31% 67%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Mexico

Gender Age Household Income Marital Status Education Chief Income Earner
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Spain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 108 62 46 39 49 20 64 40 4 39 69 61 9 38 81 27 108 0 16 92 18 90

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 57* 33* 23* 22** 23* 11** 32* 22** 2** 20** 37* 23* 14** 20* 42* 15** 57* -** 8** 49* 10** 47*

36 19 17 15 15 7 22 13 1 9 27 11 11 14 28 8 36 0 3 34 5 32
64% 57% 74% 66% 64% 60% 69% 59% 53% 46% 74% 48% 78% 74% 67% 56% 64% - 34% 69% 48% 68%

K
20 14 6 8 8 5 10 9 1 11 10 12 3 5 14 6 20 0 5 15 5 15

36% 43% 26% 34% 36% 40% 31% 41% 47% 54% 26% 52% 22% 26% 33% 44% 36% - 66% 31% 52% 32%
M

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Spain

Gender Age Household Income Marital Status Education Chief Income Earner
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South Africa

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 190 100 90 50 78 62 2 28 160 115 75 65 56 69 141 49 190 0 65 125 99 91

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 167* 97* 69* 85** 51* 30* 2** 24** 141* 94* 72* 60** 55** 51* 127* 40* 167* -** 47* 120* 82* 85*

90 57 33 55 23 12 2 11 76 49 40 32 28 29 70 20 90 0 23 66 42 48
54% 58% 48% 64% 45% 38% 100% 47% 54% 52% 56% 54% 51% 56% 55% 50% 54% - 49% 55% 51% 56%

77 41 36 30 28 18 0 13 64 45 32 28 27 22 57 20 77 0 24 53 40 37
46% 42% 52% 36% 55% 62% - 53% 46% 48% 44% 46% 49% 44% 45% 50% 46% - 51% 45% 49% 44%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

South Africa

Gender Age Household Income Marital Status Education Chief Income Earner
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Great Britain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 165 123 42 45 64 56 10 101 54 77 88 32 52 81 123 42 165 0 38 127 59 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 79 56 23* 25* 31* 22* 5** 49* 26* 36* 43* 16* 24* 39* 57 22* 79 -** 17* 62 27* 52

15 10 6 6 5 4 1 10 4 7 8 2 3 9 12 4 15 0 3 13 5 10
19% 17% 25% 25% 18% 16% 32% 20% 15% 20% 19% 16% 14% 24% 20% 17% 19% - 15% 21% 19% 19%

63 46 17 19 26 19 3 39 22 29 35 13 21 30 45 18 63 0 14 49 21 42
81% 83% 75% 75% 82% 84% 68% 80% 85% 80% 81% 84% 86% 76% 80% 83% 81% - 85% 79% 81% 81%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Great Britain

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

US

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 144 80 64 44 51 49 11 35 98 90 54 29 55 60 114 30 144 0 27 117 38 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 72 46* 26* 28* 25* 19* 4** 14** 54* 46* 26* 17** 21* 34* 57 15** 72 -** 16** 56 23* 49*

29 22 7 13 12 3 1 6 22 20 9 4 7 17 25 4 29 0 10 18 14 14
40% 47% 27% 48% 47% 17% 18% 40% 41% 44% 32% 25% 34% 50% 43% 25% 40% - 64% 33% 61% 29%

B E E U
44 25 19 14 13 16 3 9 32 26 18 13 14 17 32 11 44 0 6 38 9 35

60% 53% 73% 52% 53% 83% 82% 60% 59% 56% 68% 75% 66% 50% 57% 75% 60% - 36% 67% 39% 71%
A CD T

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

US

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
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Saudi Arabia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 195 122 73 167 26 2 28 94 53 0 0 49 52 94 156 39 195 0 109 86 122 73

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 185* 111* 74* 106 66** 13** 22** 84* 59** -** -** 44** 55** 86* 150* 35** 185* -** 95* 90* 106* 79*

136 78 58 83 40 13 18 72 31 0 0 39 38 59 114 22 136 0 73 62 88 48
73% 70% 79% 78% 61% 100% 80% 85% 52% - - 90% 68% 69% 76% 62% 73% - 77% 69% 83% 60%

U
49 34 16 23 26 0 5 13 28 0 0 4 18 27 36 13 49 0 21 28 18 31

27% 30% 21% 22% 39% - 20% 15% 48% - - 10% 32% 31% 24% 38% 27% - 23% 31% 17% 40%
T

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Saudi Arabia

Gender Age Household Income Marital Status Education Chief Income Earner
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Canada

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
CANADA-
PRAIRIES

CANADA-
ATLANTIC

CANADA-
ALBERTA

CANADA-
BRITISH 

COLUMBIA

NORTHWES
T 

TERRITORIE
CANADA-
ONTARIO

CANADA-
QUEBEC

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 152 83 69 40 58 54 26 62 64 63 89 38 83 31 100 52 152 0 17 135 31 121 8 9 19 29 0 59 28

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 75 44* 31* 26* 28* 21* 13** 30* 32* 29* 46* 20* 35* 20** 51* 25* 75 -** 8** 67 15** 60 4** 4** 9** 15** -** 31* 13**

34 20 14 13 14 8 8 13 13 12 22 7 14 13 24 10 34 0 4 30 9 25 1 2 4 5 0 13 9
45% 46% 43% 48% 48% 37% 60% 43% 40% 41% 47% 37% 39% 64% 48% 39% 45% - 47% 45% 57% 42% 37% 36% 51% 33% - 41% 70%

41 24 18 14 15 13 5 17 19 17 24 12 22 7 26 15 41 0 4 37 6 35 2 3 4 10 0 18 4
55% 54% 57% 52% 52% 63% 40% 57% 60% 59% 53% 63% 61% 36% 52% 61% 55% - 53% 55% 43% 58% 63% 64% 49% 67% - 59% 30%

Household Income Marital Status Education Chief Income Earner

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Canada

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

No

Gender Age
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France

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 101 58 43 32 50 19 11 51 39 37 64 18 25 58 74 27 101 0 7 94 16 85

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 47* 27* 20* 15** 23* 10** 5** 25* 17* 18* 29* 7** 17** 23* 34* 13** 47* -** 4** 43* 7** 40*

26 16 10 8 13 5 2 13 11 11 15 3 9 14 19 7 26 0 1 25 4 22
55% 62% 47% 55% 57% 51% 39% 52% 64% 61% 52% 39% 55% 61% 57% 51% 55% - 19% 58% 49% 57%

21 10 11 7 10 5 3 12 6 7 14 4 8 9 15 6 21 0 3 18 4 17
45% 38% 53% 45% 43% 49% 61% 48% 36% 39% 48% 61% 45% 39% 43% 49% 45% - 81% 42% 51% 43%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

France

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor: Languages Used in Business
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Germany

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 148 79 69 35 64 49 14 41 69 64 84 11 86 51 116 32 148 0 24 124 49 99

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 74 40* 34* 21* 30* 22* 7** 21* 35* 31* 43* 5** 38* 30* 58 16* 74 -** 11** 62 24* 50*

54 28 26 16 24 13 5 15 24 21 33 3 29 22 42 12 54 0 10 44 20 34
73% 70% 75% 77% 81% 58% 71% 72% 70% 69% 75% 47% 75% 75% 71% 78% 73% - 83% 71% 80% 69%

E
20 12 8 5 6 9 2 6 11 9 11 3 10 8 17 3 20 0 2 18 5 15

27% 30% 25% 23% 19% 42% 29% 28% 30% 31% 25% 53% 25% 25% 29% 22% 27% - 17% 29% 20% 31%
D

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Germany

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor: Languages Used in Business
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Australia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No METRO NON-METRO VIC/TAS NSW/ACT QLD SA/NT WA
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 172 92 80 55 75 42 18 100 54 93 79 37 40 95 122 50 172 0 35 137 53 119 130 42 64 63 22 13 10

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 42* 35* 29** 29* 19** 8** 45* 24** 39* 37* 14* 44* 19* 54* 23** 77* -** 15** 61* 24** 53* 53* 24** 27* 31* 7** 7** 5**

20 11 9 11 7 2 2 15 3 10 11 1 10 9 17 4 20 0 4 16 7 13 13 7 10 6 1 3 0
26% 26% 26% 37% 25% 12% 21% 34% 14% 24% 28% 11% 23% 45% 31% 16% 26% - 27% 26% 29% 25% 25% 28% 37% 19% 18% 38% 6%

KL
57 31 26 18 22 17 6 29 21 30 27 12 34 10 37 19 57 0 11 45 17 40 40 17 17 25 6 4 4

74% 74% 74% 63% 75% 88% 79% 66% 86% 76% 72% 89% 77% 55% 69% 84% 74% - 73% 74% 71% 75% 75% 72% 63% 81% 82% 62% 94%
M M

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Australia

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W - X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader REGION

Yes

No
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Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Japan

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 60 38 22 18 22 20 21 32 7 29 31 5 12 43 46 14 60 0 13 47 20 40

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 29* 18* 11** 9** 9** 10** 10** 15* 4** 14** 14* 3** 6** 21* 22* 7** 29* -** 6** 22* 10** 19*

20 12 8 6 7 6 6 12 2 9 11 1 3 15 15 5 20 0 4 15 7 13
69% 67% 72% 71% 77% 60% 61% 77% 56% 61% 77% 40% 58% 76% 69% 69% 69% - 67% 69% 69% 69%

9 6 3 3 2 4 4 3 2 5 3 2 2 5 7 2 9 0 2 7 3 6
31% 33% 28% 29% 23% 40% 39% 23% 44% 39% 23% 60% 42% 24% 31% 31% 31% - 33% 31% 31% 31%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Japan

Gender Age Household Income Marital Status Education Chief Income Earner
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South Korea

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 56 30 26 19 26 11 4 18 34 45 11 0 6 50 45 11 56 0 16 40 25 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 29** 24** 19** 24** 11** 4** 17** 32* 43* 11** -** 6** 48* 43* 10** 54* -** 15** 38* 24** 29*

34 18 17 12 15 7 2 10 22 29 6 0 4 31 27 7 34 0 8 26 16 18
64% 60% 70% 63% 65% 64% 47% 61% 68% 67% 53% - 64% 64% 62% 74% 64% - 55% 68% 68% 61%

19 12 7 7 8 4 2 7 10 14 5 0 2 17 17 3 19 0 7 12 8 11
36% 40% 30% 37% 35% 36% 53% 39% 32% 33% 47% - 36% 36% 38% 26% 36% - 45% 32% 32% 39%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

South Korea

Gender Age Household Income Marital Status Education Chief Income Earner
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Russia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 67 42 25 25 25 17 2 4 61 36 31 7 36 24 46 21 67 0 13 54 23 44

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 61* 36* 26** 28** 21** 12** 3** 3** 55* 30* 32** 13** 32* 17** 43* 19** 61* -** 13** 48* 21** 40*

31 19 12 18 6 7 0 1 30 12 19 6 14 11 21 10 31 0 6 24 14 17
50% 52% 48% 63% 27% 62% - 24% 55% 40% 60% 47% 44% 65% 49% 53% 50% - 50% 51% 67% 42%

30 17 13 10 15 5 3 2 25 18 13 7 18 6 22 9 30 0 7 24 7 24
50% 48% 52% 37% 73% 38% 100% 76% 45% 60% 40% 53% 56% 35% 51% 47% 50% - 50% 49% 33% 58%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Russia

Gender Age Household Income Marital Status Education Chief Income Earner
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Sweden

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 45 29 19 32 23 15 43 16 30 44 38 10 26 58 16 74 0 15 59 21 53

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 78* 44** 34** 28** 32** 19** 18** 42** 18** 26** 52** 10* 33** 35** 60** 18** 78* -** 10** 68* 17** 61**

60 38 22 15 27 18 11 34 16 22 38 7 27 26 47 13 60 0 10 50 17 43
77% 87% 64% 53% 87% 95% 60% 80% 86% 86% 72% 71% 81% 75% 79% 71% 77% - 98% 74% 97% 71%

18 6 12 13 4 1 7 8 3 4 14 3 6 9 13 5 18 0 0 18 0 18
23% 13% 36% 47% 13% 5% 40% 20% 14% 14% 28% 29% 19% 25% 21% 29% 23% - 2% 26% 3% 29%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Sweden

Gender Age Household Income Marital Status Education Chief Income Earner
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Indonesia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 122 50 72 72 42 8 13 62 47 64 58 29 15 78 60 62 122 0 26 96 43 79

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 121 49* 72* 72* 41* 9** 13** 62* 47* 64* 58* 29** 15** 77* 59* 62* 121 -** 26** 95* 43* 79*

108 39 68 65 36 6 13 53 42 56 52 26 11 71 52 55 108 0 23 85 36 72
89% 80% 95% 90% 89% 75% 100% 86% 90% 88% 90% 90% 74% 91% 88% 89% 89% - 89% 89% 84% 91%

A
14 10 4 7 5 2 0 9 5 8 6 3 4 7 7 7 14 0 3 11 7 7

11% 20% 5% 10% 11% 25% - 14% 10% 12% 10% 10% 26% 9% 12% 11% 11% - 11% 11% 16% 9%
B

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Indonesia

Gender Age Household Income Marital Status Education Chief Income Earner
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Turkey

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 128 96 32 104 24 0 3 35 90 58 70 22 10 96 96 32 128 0 30 98 71 57

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 92 53* 38** 65* 27** -** 3** 22* 67* 43* 49* 15** 6** 71* 65* 27** 92 -** 22** 70* 52* 40*

72 41 30 50 22 0 1 16 55 36 35 10 4 58 49 23 72 0 17 55 42 29
78% 78% 79% 76% 82% - 36% 74% 81% 84% 73% 67% 68% 81% 76% 84% 78% - 79% 78% 81% 74%

20 12 8 15 5 0 2 6 13 7 13 5 2 13 16 4 20 0 4 16 10 10
22% 22% 21% 24% 18% - 64% 26% 19% 16% 27% 33% 32% 19% 24% 16% 22% - 21% 22% 19% 26%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Turkey

Gender Age Household Income Marital Status Education Chief Income Earner

Global @dvisor: April 2012 79 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business
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Hungary

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 68 42 26 18 23 27 27 33 4 31 37 13 32 23 51 17 68 0 13 55 12 56

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 36* 25* 11** 14** 11** 10** 14** 18** 2** 15** 21** 5** 21** 10** 26* 9** 36* -** 7** 28* 7** 29*

26 19 8 12 8 6 11 12 2 11 16 3 16 7 19 8 26 0 6 21 5 21
74% 75% 73% 86% 73% 58% 78% 70% 80% 72% 76% 61% 78% 73% 71% 82% 74% - 81% 73% 79% 73%

9 6 3 2 3 4 3 5 0 4 5 2 5 3 8 2 9 0 1 8 1 8
26% 25% 27% 14% 27% 42% 22% 30% 20% 28% 24% 39% 22% 27% 29% 18% 26% - 19% 27% 21% 27%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Hungary

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor: Languages Used in Business
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Poland

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 47 35 12 18 21 8 25 20 2 28 19 1 27 19 41 6 47 0 9 38 16 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 41* 31* 10** 17** 17** 7** 23** 17** 2** 24** 17** 1** 25** 15** 36* 6** 41* -** 7** 34* 13** 28*

29 25 4 13 11 4 14 13 2 17 12 0 16 13 25 4 29 0 5 24 7 21
69% 80% 37% 77% 64% 62% 62% 76% 100% 70% 69% - 63% 85% 69% 70% 69% - 64% 70% 54% 77%

13 6 6 4 6 3 9 4 0 7 5 1 9 2 11 2 13 0 3 10 6 7
31% 20% 63% 23% 36% 38% 38% 24% - 30% 31% 100% 37% 15% 31% 30% 31% - 36% 30% 46% 23%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Poland

Gender Age Household Income Marital Status Education Chief Income Earner
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

China

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 304 167 137 159 126 19 8 53 243 230 74 7 52 245 263 41 304 0 77 227 193 111

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 38** 39** 38** 30** 9** 1** 17** 59* 61* 17** 27** 32* 18 68* 9** 77* -** 19** 58* 53** 24**

62 31 31 32 22 8 1 12 49 47 14 27 20 15 56 6 62 0 17 45 45 16
80% 81% 78% 84% 73% 86% 94% 70% 82% 78% 87% 100% 61% 84% 82% 63% 80% - 88% 77% 86% 66%

L
16 7 9 6 8 1 0 5 11 13 2 0 13 3 12 3 16 0 2 13 7 8

20% 19% 22% 16% 27% 14% 6% 30% 18% 22% 13% - 39% 16% 18% 37% 20% - 12% 23% 14% 34%
M

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

China

Gender Age Household Income Marital Status Education Chief Income Earner
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Brazil

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 116 73 43 48 47 21 23 88 5 40 76 19 56 41 78 38 116 0 26 90 39 77

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 31** 23** 22** 23** 9** 24** 29** 1** 17** 37** 40** 9* 5* 33** 20** 54* -** 7** 47** 9** 45**

27 18 9 10 15 2 8 19 1 12 16 15 7 4 18 10 27 0 3 24 4 23
50% 59% 39% 44% 67% 22% 32% 64% 100% 67% 42% 39% 78% 93% 52% 47% 50% - 38% 52% 43% 52%

27 13 14 12 8 7 16 10 0 6 21 24 2 0 16 11 27 0 4 22 5 22
50% 41% 61% 56% 33% 78% 68% 36% - 33% 58% 61% 22% 7% 48% 53% 50% - 62% 48% 57% 48%No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Brazil

Gender Age Household Income Marital Status Education Chief Income Earner
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Italy

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 166 84 82 46 87 33 25 84 57 78 88 38 96 32 106 60 166 0 34 132 47 119

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 76 43* 33* 21* 41* 14** 11** 39* 27* 37* 39* 28* 34* 14* 49* 27* 76 -** 13* 63 19* 57

43 24 19 15 20 8 6 20 17 21 22 10 24 10 29 14 43 0 9 34 12 31
57% 56% 58% 72% 48% 58% 51% 53% 65% 56% 57% 35% 70% 69% 59% 53% 57% - 67% 55% 64% 54%

D K K
33 19 14 6 21 6 5 18 9 16 17 18 10 4 20 12 33 0 4 28 7 26

43% 44% 42% 28% 52% 42% 49% 47% 35% 44% 43% 65% 30% 31% 41% 47% 43% - 33% 45% 36% 46%
C LM

No

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

Yes

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Italy

Gender Age Household Income Marital Status Education Chief Income Earner
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Belgium

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No North Center South French Flemish
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 102 55 47 38 47 17 26 49 27 34 68 10 46 46 78 24 102 0 14 88 29 73 47 34 21 54 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 97* 55* 42* 37* 44* 16** 24** 47* 27** 32* 65* 13** 38* 46* 74* 23** 97* -** 14** 83* 28** 69* 44* 33* 21** 53* 45*

67 36 31 28 29 10 17 30 20 21 46 6 24 36 52 14 67 0 7 60 19 48 34 22 11 32 35
69% 65% 74% 77% 65% 59% 72% 64% 73% 66% 70% 50% 63% 78% 71% 62% 69% - 49% 72% 68% 69% 77% 66% 55% 61% 78%

31 20 11 9 15 7 7 17 7 11 20 6 14 10 22 9 31 0 7 23 9 22 10 11 10 21 10
31% 35% 26% 23% 35% 41% 28% 36% 27% 34% 30% 50% 37% 22% 29% 38% 31% - 51% 28% 32% 31% 23% 34% 45% 39% 22%

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Belgium

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X - Y/Z * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader Region Language

Yes

No
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Hong Kong

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 192 105 87 70 84 38 12 98 82 114 78 2 35 155 149 43 58 134 90 102

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 186 95 91* 70* 78* 38* 13** 95* 78* 107 79* 2** 34* 149 141 45* 54* 131 84* 101*

146 78 68 62 58 25 9 73 64 79 67 0 27 119 104 42 42 103 68 78
79% 82% 75% 89% 75% 67% 66% 77% 83% 74% 85% - 77% 80% 74% 93% 78% 79% 81% 77%

DE N
40 17 23 8 19 12 4 22 13 28 12 2 8 30 36 3 12 28 16 24

21% 18% 25% 11% 25% 33% 34% 23% 17% 26% 15% 100% 23% 20% 26% 7% 22% 21% 19% 23%
C C O

Senior Executive/Decision
Maker/Leader

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Hong Kong

Gender Age Household Income Marital Status Education Chief Income Earner Business Owner

Yes

No

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Singapore

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 238 141 97 82 111 45 47 129 62 152 86 0 107 131 141 97 33 205 101 137

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 221 131 90* 79* 94 48* 45* 119 56* 136 85* -** 98 123 131 89* 30* 191 94* 127

80 52 28 25 34 21 14 44 22 55 25 0 32 48 57 23 14 67 37 43
36% 39% 32% 31% 36% 44% 31% 37% 40% 41% 29% - 33% 39% 43% 26% 46% 35% 39% 34%

O
140 79 61 54 60 27 31 75 34 80 60 0 66 75 75 66 16 124 57 83
64% 61% 68% 69% 64% 56% 69% 63% 60% 59% 71% - 67% 61% 57% 74% 54% 65% 61% 66%

N

Senior Executive/Decision
Maker/Leader

SECTION ET: LANGUAGES USED IN BUSINESS

ET3. Is this language different from the one you first learned as a child?

Singapore

Gender Age Household Income Marital Status Education Chief Income Earner Business Owner

Yes

No

 
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 2378 1501 1750 1439 690 595 1650 1586 2026 1658 560 1066 2253 2912 967 3879 0 985 2894 1765 2114

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 1368 1061 1079 915 435 403 1010 984 1176 1069 439 735 1255 1752 677 2429 -** 592 1838 1046 1384

581 330 252 273 197 111 70 260 249 301 260 104 207 270 414 167 581 0 147 435 267 314
24% 24% 24% 25% 22% 26% 17% 26% 25% 26% 24% 24% 28% 22% 24% 25% 24% - 25% 24% 26% 23%

F F M
199 101 99 69 84 46 21 98 81 117 82 6 45 148 149 50 199 0 54 145 91 108
8% 7% 9% 6% 9% 11% 5% 10% 8% 10% 8% 1% 6% 12% 9% 7% 8% - 9% 8% 9% 8%

C C F K KL
168 90 79 71 64 34 64 70 34 65 91 68 50 50 103 66 168 0 36 132 56 112
7% 7% 7% 7% 7% 8% 16% 7% 3% 5% 9% 15% 7% 4% 6% 10% 7% - 6% 7% 5% 8%

GH H I LM M N T
134 76 58 61 52 22 11 55 68 89 46 23 49 62 98 36 134 0 25 110 74 60
6% 6% 5% 6% 6% 5% 3% 5% 7% 8% 4% 5% 7% 5% 6% 5% 6% - 4% 6% 7% 4%

F F J U
127 64 64 75 41 11 32 54 41 83 44 1 3 123 100 27 127 0 59 68 105 22
5% 5% 6% 7% 5% 3% 8% 5% 4% 7% 4% 0 0 10% 6% 4% 5% - 10% 4% 10% 2%

DE H J KL S U
113 66 47 39 42 32 20 57 36 42 69 20 41 52 85 28 113 0 16 97 28 86
5% 5% 4% 4% 5% 7% 5% 6% 4% 4% 6% 4% 6% 4% 5% 4% 5% - 3% 5% 3% 6%

C I R T
109 80 28 47 48 13 16 24 52 5 3 15 16 78 86 22 109 0 46 63 56 53
4% 6% 3% 4% 5% 3% 4% 2% 5% 0 0 3% 2% 6% 5% 3% 4% - 8% 3% 5% 4%

B G L S
94 47 47 33 38 23 10 31 42 37 47 11 44 38 72 22 94 0 16 78 32 62
4% 3% 4% 3% 4% 5% 2% 3% 4% 3% 4% 3% 6% 3% 4% 3% 4% - 3% 4% 3% 4%

KM
85 47 37 60 25 0 3 21 61 40 43 15 8 62 60 25 85 0 21 64 47 38
3% 3% 4% 6% 3% - 1% 2% 6% 3% 4% 3% 1% 5% 3% 4% 3% - 4% 3% 5% 3%

DE E FG L L U
84 29 55 49 28 8 8 42 34 42 40 22 9 53 40 44 84 0 18 66 28 56
3% 2% 5% 4% 3% 2% 2% 4% 3% 4% 4% 5% 1% 4% 2% 6% 3% - 3% 4% 3% 4%

A E L L N
81 41 40 47 22 12 3 17 61 41 28 33 28 20 58 23 81 0 20 61 31 50
3% 3% 4% 4% 2% 3% 1% 2% 6% 4% 3% 8% 4% 2% 3% 3% 3% - 3% 3% 3% 4%

D FG LM M
73 39 34 22 38 14 11 34 28 32 37 30 30 14 49 24 73 0 15 59 19 54
3% 3% 3% 2% 4% 3% 3% 3% 3% 3% 3% 7% 4% 1% 3% 4% 3% - 2% 3% 2% 4%

C M M T
67 41 26 18 31 18 14 37 16 24 42 8 30 28 54 13 67 0 11 56 17 50
3% 3% 2% 2% 3% 4% 3% 4% 2% 2% 4% 2% 4% 2% 3% 2% 3% - 2% 3% 2% 4%

C C H H I M T
62 35 26 23 25 14 10 7 45 31 30 13 30 19 45 17 62 0 10 52 15 46
3% 3% 2% 2% 3% 3% 3% 1% 5% 3% 3% 3% 4% 1% 3% 3% 3% - 2% 3% 1% 3%

G G M T
52 30 21 21 22 9 22 27 3 18 33 36 9 6 31 21 52 0 8 43 10 42
2% 2% 2% 2% 2% 2% 5% 3% 0 2% 3% 8% 1% 0 2% 3% 2% - 1% 2% 1% 3%

GH H I LM T
48 31 17 21 22 5 10 23 14 16 32 6 23 19 41 7 48 0 7 41 18 30
2% 2% 2% 2% 2% 1% 2% 2% 1% 1% 3% 1% 3% 2% 2% 1% 2% - 1% 2% 2% 2%

I M O
47 28 20 16 23 9 3 15 29 36 11 0 5 42 38 9 47 0 13 34 21 26
2% 2% 2% 1% 2% 2% 1% 2% 3% 3% 1% - 1% 3% 2% 1% 2% - 2% 2% 2% 2%

FG J KL
32 24 8 13 9 10 12 16 2 12 20 4 20 9 25 8 32 0 5 27 5 27
1% 2% 1% 1% 1% 2% 3% 2% 0 1% 2% 1% 3% 1% 1% 1% 1% - 1% 1% 1% 2%

H H M T
29 19 10 8 11 10 10 15 4 14 15 3 8 19 22 7 29 0 6 23 9 20
1% 1% 1% 1% 1% 2% 3% 1% 0 1% 1% 1% 1% 2% 1% 1% 1% - 1% 1% 1% 1%

C H H
29 21 7 10 12 6 14 13 2 17 11 1 16 11 24 4 29 0 5 24 8 21
1% 2% 1% 1% 1% 1% 3% 1% 0 1% 1% 0 2% 1% 1% 1% 1% - 1% 1% 1% 1%

GH H KM
23 14 9 5 13 5 0 12 11 14 3 0 7 17 21 2 23 0 11 12 22 1
1% 1% 1% 0 1% 1% 0 1% 1% 1% 0 - 1% 1% 1% 0 1% - 2% 1% 2% 0

C F J K S U
12 9 3 11 2 0 2 7 3 4 3 2 3 7 10 2 12 0 8 4 8 5
1% 1% 0 1% 0 - 0 1% 0 0 0 0 0 1% 1% 0 1% - 1% 0 1% 0

D S
10 3 7 5 4 0 6 3 1 4 5 1 7 1 3 6 10 0 1 8 1 8
0 0 1% 0 0 - 1% 0 0 0 0 0 1% 0 0 1% 0 - 0 0 0 1%

GH M N
5 4 1 4 0 0 1 3 1 1 2 1 0 4 3 1 5 0 1 4 3 2

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/Leader

English

Cantonese

Spanish

Polish

Bengali

Indonesian

Business Owner

Mandarin

Hindi

French

Arabic

German

Turkish

Urdu

Afrikaans

Italian

Swedish

Russian

Portugese

Dutch

Korean

Hungarian

Japanese

Malay
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Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

All Countries

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/LeaderBusiness Owner

0 0 0 0 0 - 0 0 0 0 0 0 - 0 0 0 0 - 0 0 0 0

4 4 0 2 1 0 1 0 3 3 0 1 1 2 4 0 4 0 2 2 2 2
0 0 - 0 0 0 0 - 0 0 0 0 0 0 0 - 0 - 0 0 0 0

1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 1 0
0 0 - 0 - - - 0 0 - 0 - - 0 0 - 0 - 0 0 0 -

1 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 1 0 0 1 0 1
0 0 0 - 0 0 0 - - 0 0 0 - 0 0 - 0 - - 0 - 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - - - 0 0 - 0 - 0 - 0 -

159 94 65 75 60 24 29 67 62 87 69 16 45 97 112 46 159 0 30 129 69 89
7% 7% 6% 7% 7% 6% 7% 7% 6% 7% 6% 4% 6% 8% 6% 7% 7% - 5% 7% 7% 6%

K
Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U ** very small base (under 30) ineligible for sig testing

Punjabi

Hebrew

Vietnamese

Finnish

Persian
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Total Argentina Australia Belgium Brazil Canada China France Germany Great Britain Hungary India Indonesia Italy Japan Mexico Poland Russia Saudi Arabia South Africa South Korea Spain Sweden Turkey
United 
States HongKong Singapore

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 74 172 102 116 152 304 101 148 165 68 600 122 166 60 90 47 67 195 190 56 108 74 128 144 192 238

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 49* 77* 97* 54* 75 77* 47* 74 79 36* 263 121 76 29* 64* 41* 61* 185* 167* 54* 57* 78* 92 72 186 221

581 3 61 4 3 44 2 10 1 68 0 67 31 3 2 3 6 5 20 70 8 3 4 4 54 4 102
24% 6% 79% 4% 5% 59% 2% 21% 1% 86% 1% 25% 25% 4% 7% 5% 15% 8% 11% 42% 15% 5% 5% 4% 75% 2% 46%

ACDEFGHJKLMNOPQRSTUVWYZ ACDFGHJKLMNOPQRSTUVWYZ ACDFHJMNOQUVWYACDEFGHJKLMNOPQRSTUVWXYZACDFHJMNOQRUVFHJMNOQRUVWY HY CFHJMWY HY HJY HJKLMNOPQR CFHJMWY ACDEFGHJKLMNOPQRSTUVWYZACDFGHJKLMNOPQR
199 0 1 0 0 1 8 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 169 18
8% - 2% - - 2% 10% 1% - - - - - 1% - - - - - - - - - - 1% 91% 8%

K K HIKLMOQRSTUVWX K ABCDEFGHIJKLMNOPQRHIJKLMNOPQR
168 43 0 1 1 0 0 1 0 0 0 0 0 0 0 58 0 2 12 1 0 40 3 0 3 0 0
7% 89% 0 1% 1% 1% - 3% - - 1% 0 - - 2% 91% - 3% 7% 0 - 71% 4% - 5% - -

BCDEFGHIJKLMNPQRSTUVWXYZ HIKLMWYZ KYZ IJKLMNPQRSTUVWXYZ KYZ EHIKLMSWYZ BCDEFGHIJKLMNPQRS KYZ BEHIKLMSWYZ
134 0 1 0 0 2 61 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 5 64
6% - 2% - - 3% 79% 1% - - - - 1% - - - - - - - - - - - 1% 3% 29%

K IKRS JKLMNOPQRSTUVWXYZ K IJKLMNOPQRS
127 0 2 0 0 1 0 0 0 0 0 122 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
5% - 2% - - 1% - - - 1% - 46% - - - - - - 0 - - - - - 1% - 0

Y ABCDEFGHIJLMNOPQRSTUVWXYZ
113 0 1 47 1 14 0 31 0 2 0 1 0 6 0 0 0 0 2 2 0 5 2 0 1 0 0
5% - 1% 48% 1% 19% - 66% - 2% - 0 - 8% - - - - 1% 1% - 9% 2% - 1% - -

ABDEFHIJKLMNOPQRSTUVWXYZABDFHIJKLMNOPQRSTUVWXYZABCDEFHIJKLMNOPQRSTUVWXYZ KLYZ ABFHIJKLNOPQRSTWXYZ ABFHIJKLNOPQRSTWXYZ Z
109 0 0 1 0 1 0 0 0 1 0 1 2 0 0 0 0 0 100 0 0 0 0 3 1 0 0
4% - - 1% - 1% - 1% - 1% - 0 2% - - - - - 54% - - - - 3% 1% - -

ABCDEFGHIJKLMNOPQSTUVWXYZ KSYZ
94 0 1 0 0 1 0 2 70 0 2 2 0 1 0 0 0 1 10 2 0 0 0 3 0 0 0
4% - 1% - 0 1% - 4% 95% - 7% 1% - 1% - - - 1% 5% 1% - - - 3% 0 - -

CIKLUXYZ JKLMNOPQRSTUVWXYZABCEFIKLMOSTUVXYZ IKLYZ LYZ
85 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 0 0 0 0 81 0 0 0
3% - - 1% - - - 1% - 1% - - - - 2% - - - 1% - - - - 88% - - -

KSYZ ABCDEFGHIJKLMNOPQRSTUVXYZ
84 0 0 0 0 0 0 0 0 0 0 0 81 0 0 0 0 0 2 0 0 0 0 0 0 0 1
3% - 1% - - - - - - - - - 67% - - - - - 1% - - - - - - - 0

ABCDEFGHIJKMNOPQRSTUVWXYZ
81 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 68 0 0 0 0 1 0 0
3% - 0 - - - 0 - - - - - - 1% - - - - 7% 41% - - - - 1% - -

CEHIKLMWYZHIJKLMNOPQRTUVWXYZ
73 1 0 1 0 2 0 0 0 1 0 0 0 62 0 0 0 0 4 1 0 1 0 0 0 0 0
3% 3% - 1% - 3% - - - 1% - - - 82% - - - - 2% 1% - 1% - - - - -

KYZ KLYZ KZ ABCDEFGHIJKLNOPQRSTUVWXYZ
67 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 66 0 0 0 0
3% - - - - - - - - - - - - 0 - - - - - - - 1% 84% - - - -

ABCDEFGHIJKLMNOPQRSTUWXYZ
62 0 0 0 0 0 0 0 2 0 2 0 0 0 0 0 8 49 0 0 0 0 0 0 1 0 0
3% - 1% - - - - - 2% - 6% - - - - - 18% 80% 0 - - - - - 1% - -

KYZ ABCEFGIKLMORSTUVWXYZ ABCDEFGHIKLMNORSTHIJKLMNOPRSTUVWXYZ
52 1 0 0 47 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0
2% 2% 1% - 88% 1% - - 1% - - 0 - - - - - - 0 0 - - - - 0 - -

KYZ ABCEFGHIJKLMNOPQRSTUVWXYZ
48 0 2 40 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 0 1 0 0
2% - 3% 42% - 1% - - - 1% - - - - - - - - - 1% 2% 2% - - 1% - -

KRYZ JKLMNOPQRSTUVWXYZ KZ KZ KZ
47 0 0 0 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 44 0 0 0 1 0 0
2% - - - - 1% 1% - - - - 0 1% - - - - - - - 82% - - - 2% - -

ABCDEFGHIJKLMNOPQRSUVWXYZ YZ
32 0 0 0 0 0 0 0 0 0 29 0 0 0 0 0 0 0 0 0 0 2 1 0 1 0 0
1% - - - - - - - - - 81% - - - - - - - - - - 3% 2% - 1% - -

ABCDEFGHIKLMNOPQRSTUVWXYZ KLRSYZ
29 0 0 0 0 0 0 0 0 0 0 0 0 0 26 0 0 0 0 0 1 0 0 0 1 1 1
1% - - - - - - - - - - - - - 89% - - - 0 - 2% - - - 1% 0 0

ABCDEFGHIJKLMOPQRSTUVWXYZ K
29 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 27 0 0 0 0 0 0 0 0 0 0
1% - 0 - - 1% - - - - - - - - - - 65% - - 0 - - 1% - - - -

KZ ABCDEFGHIJKLMNOQRSTUVWXYZ
23 0 0 0 0 0 0 0 0 0 0 14 0 0 0 0 0 0 7 0 0 0 0 0 2 0 0
1% - - - - - - - - - - 5% - - - - - - 4% - - - - - 3% - -

BCEGHILMSUWYZ YZ CEHILMSYZ
12 0 0 0 0 1 0 0 0 1 0 3 0 0 0 0 0 0 6 0 0 0 0 0 0 0 1
1% - 0 - - 1% - - - 1% - 1% - - - - - - 3% - - - - - - - 0

Y
10 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 1 0 0 0 0 0 0 0 6
0 - 0 - - - - - - - - - 2% - - - - - 0 - - - - - - - 3%

K KY
5 0 0 0 0 0 0 0 0 1 0 2 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
0 - 0 - - - - - - 1% - 1% - - - - - - 0 - - - - - - - -

Z
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 0
0 - - - - - - 1% - - - - - - - 2% - - 0 - - - - - 2% - -

K KYZ
1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - - - - 1% - - - - - - - - - - - - 0 - - - - - - - -

KZ
1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - - - - - - 1% - - - - - - - - - - - - - - 0 - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - - - - - - - - - - - - - - - - - 0 - - - - - - - -

159 0 6 2 2 4 7 1 1 4 2 49 4 3 0 1 1 5 3 20 0 5 1 2 2 7 27
7% - 8% 2% 4% 6% 8% 1% 1% 5% 4% 19% 3% 3% - 2% 2% 9% 1% 12% - 9% 2% 2% 3% 4% 12%

ACHNRT HT HR H ABCDEGHIJLMNOPRTVWXY ACHNRT ACGHLMNRTWXY ACGHNRTW ACGHILMNOPRTVW

French

Arabic

German

Turkish

Polish

Bengali

Indonesian

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

English

Cantonese

Spanish

Mandarin

Hindi

Urdu

Afrikaans

Italian

Swedish

Russian

Portugese

Dutch

Korean

Hungarian

Japanese

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I/J/K/L/M/N/O/P/Q/R/S/T/U/V/W/X/Y/Z * small base

Malay

Punjabi

Hebrew

Vietnamese

Finnish

Persian
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April 2012 Detailed Tables

Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa
A B C D E F G

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 3879 296 280 979 1381 1003 1087 513

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 2429 147 166 584 681 513 455 443

581 99 9 99 174 187 76 95
24% 67% 5% 17% 26% 36% 17% 21%

BCDEFG B BCF BCDFG B B
199 2 0 1 9 3 8 0
8% 1% - 0 1% 1% 2% -

CG C CG
168 4 102 46 3 7 3 13
7% 3% 61% 8% 0 1% 1% 3%

DF ACDEFG ADEFG D DF
134 2 0 0 63 3 61 0
6% 2% - 0 9% 1% 13% -

CG ABCEG ABCDEG
127 2 0 0 124 2 122 0
5% 1% - 0 18% 0 27% 0

CG ABCEG ABCDEG
113 15 1 92 2 54 1 4
5% 10% 0 16% 0 10% 0 1%

BDFG ABDEFG BDFG
109 1 0 2 3 2 1 103
4% 1% - 0 0 0 0 23%

ABCDEF
94 1 0 75 3 75 3 15
4% 1% 0 13% 0 15% 1% 3%

ABDFG ABDFG DF
85 0 0 2 0 1 0 82
3% - - 0 0 0 - 19%

ABCDEF
84 0 0 0 81 0 0 2
3% - - - 12% - - 1%

French

Arabic

German

Turkish

Indonesian

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

English

Cantonese

Spanish

Mandarin

Hindi
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April 2012 Detailed Tables

Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

ABCEFG
81 1 0 0 0 1 0 80
3% 0 - 0 0 0 0 18%

ABCDEF
73 2 1 65 0 65 0 5
3% 1% 1% 11% - 13% - 1%

DF D ABDFG ABDFG D
67 0 0 67 0 0 0 0
3% - - 11% - 0 - -

ABDEFG
62 1 0 11 49 51 49 0
3% 0 - 2% 7% 10% 11% 0

G ABCG ABCG ABCG
52 1 48 1 1 1 48 1
2% 0 29% 0 0 0 10% 0

ACDEFG ACDEG
48 1 0 42 3 2 0 1
2% 1% - 7% 0 0 - 0

F ABDEFG
47 2 0 0 46 2 1 0
2% 1% - - 7% 0 0 -

CG ABCEFG
32 1 0 32 0 1 0 0
1% 0 - 5% - 0 - -

D ABDEFG
29 1 0 0 27 26 0 0
1% 0 - - 4% 5% - 0

ABCFG ABCFG
29 1 0 27 0 1 0 0
1% 1% - 5% 0 0 - 0

DF ABDEFG
23 2 0 0 14 2 14 7
1% 1% - - 2% 0 3% 1%

C CE BCE C
12 1 0 1 4 2 3 6
1% 0 - 0 1% 0 1% 1%

Polish

Bengali

Urdu

Afrikaans

Italian

Swedish

Russian

Portugese

Dutch

Korean

Hungarian

Japanese
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Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Total
North 

America LATAM Europe APAC
G-8 

Countries BRIC
Middle 

East/Africa

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

10 0 0 0 2 0 0 1
0 - - - 0 - - 0

5 0 0 1 3 1 2 1
0 - - 0 0 0 1% 0

4 1 1 0 0 2 0 1
0 1% 1% 0 - 0 - 0

CDF D
1 1 0 0 0 1 0 0
0 1% - - - 0 - 0

CDF
1 0 0 1 0 0 0 0
0 - - 0 - 0 - -

0 0 0 0 0 0 0 0
0 - - - - - - 0

159 7 4 19 71 20 63 24
7% 5% 2% 3% 10% 4% 14% 6%

ABCEG ABCEG
Other

 Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G

Malay

Punjabi

Hebrew

Vietnamese

Finnish

Persian

Global @dvisor: April 2012 90 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Argentina

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 30 44 26 25 23 2 20 52 23 51 12 24 38 47 27 74 0 12 62 26 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 49* 28** 21* 18** 14** 16** 3** 17** 29* 17** 32* 18** 17** 14* 28* 21** 49* -** 8** 41* 17** 32*

43 25 18 17 12 14 3 16 24 15 29 18 15 11 24 19 43 0 7 36 15 28
89% 89% 88% 93% 87% 86% 100% 97% 83% 87% 90% 100% 88% 75% 87% 91% 89% - 87% 89% 90% 88%

3 2 1 1 2 1 0 1 2 1 2 0 1 2 1 1 3 0 1 2 1 2
6% 5% 7% 3% 11% 5% - 3% 8% 4% 7% - 3% 17% 5% 7% 6% - 13% 5% 8% 5%

1 1 1 0 0 1 0 0 1 1 1 0 1 1 1 0 1 0 0 1 0 1
3% 2% 4% - - 9% - - 5% 3% 3% - 3% 6% 4% 2% 3% - - 4% 2% 4%

1 1 0 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 0 1 0 1
2% 3% 1% 5% 2% - - - 4% 5% 1% - 5% 2% 4% - 2% - - 3% - 4%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Argentina

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Spanish

English

Italian

Portugese
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India

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 600 481 119 444 143 13 111 293 196 401 199 2 19 579 512 88 600 0 234 366 477 123

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 263 132 130* 159 81* 23** 57* 118 88* 166 97* 1** 9** 253 202 60* 263 -** 105* 158 211 51*

122 59 63 70 41 11 32 52 38 79 43 1 3 118 96 26 122 0 56 66 102 20
46% 44% 49% 44% 50% 47% 56% 45% 43% 48% 44% 100% 33% 47% 47% 44% 46% - 54% 42% 48% 39%

67 31 36 48 18 1 12 34 21 40 27 0 3 64 51 16 67 0 30 37 58 9
25% 24% 27% 30% 22% 5% 22% 29% 23% 24% 28% - 33% 25% 25% 27% 25% - 28% 24% 27% 17%

14 6 9 4 5 5 0 6 8 12 3 0 0 14 12 2 14 0 3 11 13 1
5% 4% 7% 3% 6% 22% 0 5% 10% 7% 3% - - 6% 6% 4% 5% - 3% 7% 6% 3%

F
3 3 0 3 0 0 2 1 1 1 2 0 0 3 3 1 3 0 2 1 2 1

1% 2% - 2% 0 - 3% 1% 1% 1% 2% - - 1% 1% 1% 1% - 2% 1% 1% 2%

2 2 1 2 0 0 1 1 1 0 2 0 0 2 1 1 2 0 0 2 2 1
1% 1% 0 2% - - 2% 1% 1% 0 2% - - 1% 1% 2% 1% - 0 1% 1% 1%

2 0 2 1 1 0 1 0 1 2 0 0 1 1 2 0 2 0 1 1 1 1
1% 0 1% 0 1% - 1% - 1% 1% - - 7% 1% 1% - 1% - 1% 0 1% 1%

1 1 0 1 0 0 0 0 0 1 0 0 0 1 1 0 1 0 0 0 1 0
0 1% - 0 0 - - 0 0 0 0 - 2% 0 0 - 0 - 0 0 0 -

1 0 1 1 0 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
0 0 0 0 - - - 1% - 0 - - - 0 0 - 0 - 1% - 0 -

1 0 1 1 0 0 0 1 0 0 1 0 0 1 1 0 1 0 1 0 1 0
0 - 0 0 - - - 1% - - 1% - - 0 0 - 0 - 1% - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 0 - - - 0 - 0 - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 0 - 0 - - 0 0 - 0 - 0 - 0 -

49 30 19 28 15 6 9 22 18 30 19 0 2 47 36 13 49 0 10 39 30 19
19% 23% 14% 18% 19% 25% 16% 19% 20% 18% 19% - 25% 19% 18% 22% 19% - 9% 25% 14% 36%

R T

Senior Executive/Decision 
Maker/Leader

Hindi

English

Bengali

Education Chief Income Earner Employment Business Owner

Korean

Spanish

Urdu

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

India

Gender Age Household Income Marital Status

Punjabi

German

French

Arabic

Portugese

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Mexico

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 90 65 25 37 39 14 47 37 6 55 35 15 25 50 68 22 90 0 24 66 47 43

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 64* 34* 30** 25** 25** 14** 41** 21** 2** 31* 32** 31** 16** 17* 41* 22** 64* -** 13** 50* 26** 38**

58 31 27 22 23 13 39 17 2 29 29 27 15 17 36 22 58 0 13 45 22 36
91% 92% 90% 86% 93% 97% 95% 81% 100% 92% 91% 87% 94% 95% 87% 98% 91% - 96% 90% 87% 94%

3 1 2 3 0 0 1 2 0 0 3 2 1 0 3 0 3 0 0 3 2 1
5% 2% 8% 12% - - 1% 12% - - 9% 8% 3% - 7% - 5% - - 6% 10% 1%

1 1 0 0 1 0 1 0 0 1 0 1 0 0 1 0 1 0 0 1 0 1
2% 4% - - 5% - 3% - - 4% - 4% - - 3% - 2% - - 3% - 4%

1 1 0 0 0 0 0 1 0 1 0 0 0 1 1 0 1 0 0 1 1 0
2% 2% 2% 2% 2% 3% - 6% - 4% - - 3% 5% 2% 2% 2% - 4% 2% 4% 1%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Mexico

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Spanish

English

Hebrew

Other
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Spain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 108 62 46 39 49 20 64 40 4 39 69 61 9 38 81 27 108 0 16 92 18 90

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 57* 33* 23* 22** 23* 11** 32* 22** 2** 20** 37* 23* 14** 20* 42* 15** 57* -** 8** 49* 10** 47*

40 24 16 17 18 4 22 17 1 13 27 18 8 14 28 12 40 0 4 36 5 35
71% 72% 70% 78% 80% 39% 68% 74% 73% 66% 74% 79% 55% 73% 67% 82% 71% - 46% 75% 53% 75%

5 2 3 0 0 4 2 3 0 3 2 1 3 1 4 1 5 0 3 2 3 2
9% 6% 12% 2% - 39% 5% 15% - 14% 5% 5% 22% 3% 10% 5% 9% - 36% 4% 29% 4%

3 2 1 0 2 1 2 1 0 2 1 2 0 1 2 1 3 0 0 3 0 3
5% 5% 5% 2% 7% 8% 6% 4% - 11% 2% 8% - 5% 5% 6% 5% - 4% 5% 4% 5%

2 2 0 2 0 0 2 0 0 0 2 0 2 0 2 0 2 0 0 2 0 2
3% 5% - 7% - - 5% - - - 4% - 11% - 4% - 3% - - 3% - 3%

1 1 0 0 0 1 1 0 0 0 1 0 0 1 1 0 1 0 0 1 0 1
2% 3% - - 2% 5% 3% - - 2% 1% 2% - 3% 2% - 2% - - 2% - 2%

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 0 1
1% 2% - - 2% - - - 27% 3% - - - 3% 1% - 1% - - 1% - 1%

1 1 0 0 0 1 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 2% - - - 5% - 2% - 3% - - - 3% 1% - 1% - 7% - 5% -

5 2 3 3 2 1 4 1 0 0 5 1 2 2 4 1 5 0 1 5 1 4
9% 6% 13% 11% 9% 5% 13% 5% - 2% 13% 7% 11% 11% 10% 6% 9% - 7% 10% 9% 9%

Chief Income Earner Employment

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Spain

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Spanish

French

English

Hungarian

Dutch

Italian

Swedish
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South Africa

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 190 100 90 50 78 62 2 28 160 115 75 65 56 69 141 49 190 0 65 125 99 91

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 167* 97* 69* 85** 51* 30* 2** 24** 141* 94* 72* 60** 55** 51* 127* 40* 167* -** 47* 120* 82* 85*

70 40 30 31 24 15 0 11 59 44 27 23 27 20 56 15 70 0 22 48 43 27
42% 41% 44% 37% 47% 49% - 45% 42% 46% 37% 39% 50% 38% 44% 37% 42% - 48% 40% 53% 32%

68 39 29 37 18 12 1 6 61 40 28 30 19 19 47 20 68 0 17 50 28 39
41% 40% 41% 43% 36% 41% 29% 27% 43% 42% 38% 50% 34% 37% 37% 51% 41% - 37% 42% 35% 46%

2 2 0 2 1 0 0 1 2 2 0 0 2 1 2 0 2 0 0 2 1 2
1% 2% - 2% 2% - - 3% 1% 3% - - 3% 2% 2% - 1% - - 2% 1% 2%

2 1 1 0 2 0 0 0 2 1 1 0 1 1 1 1 2 0 1 1 1 1
1% 1% 1% - 4% - - - 1% 1% 2% - 1% 3% 1% 2% 1% - 1% 1% 1% 2%

1 1 0 0 0 1 0 0 1 1 1 1 0 1 1 0 1 0 1 1 1 1
1% 1% 1% - - 5% - - 1% 1% 1% 1% - 2% 1% - 1% - 1% 1% 1% 1%

D
1 1 1 0 1 1 0 0 1 1 0 1 0 0 1 1 1 0 0 1 0 1

1% 1% 1% - 1% 2% - - 1% 1% - 2% - - 0 2% 1% - - 1% - 1%

1 1 0 0 1 0 0 0 1 0 1 0 1 0 1 0 1 0 0 1 0 1
0 1% - - 2% - - - 1% - 1% - 1% - 1% - 0 - - 1% - 1%

1 0 1 0 1 0 0 0 1 0 1 0 1 0 0 1 1 0 1 0 1 0
0 - 1% - 1% - - - 0 - 1% - 1% - - 2% 0 - 1% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - - 1% - 2% - - 1% - - 1% 0 - 0 - 1% - 1% -

20 12 8 16 4 1 1 6 13 6 14 5 6 9 17 3 20 0 5 15 7 13
12% 13% 11% 18% 8% 2% 71% 24% 9% 6% 20% 9% 10% 18% 13% 8% 12% - 10% 13% 8% 16%

Afrikaans

French

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

English

German

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

South Africa

Gender Age Household Income Marital Status Education Chief Income Earner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Dutch

Italian

Spanish

Portugese

Polish

Other
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Great Britain

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 165 123 42 45 64 56 10 101 54 77 88 32 52 81 123 42 165 0 38 127 59 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 79 56 23* 25* 31* 22* 5** 49* 26* 36* 43* 16* 24* 39* 57 22* 79 -** 17* 62 27* 52

68 49 19 21 26 20 3 41 23 29 38 14 22 31 49 19 68 0 14 53 23 44
86% 87% 82% 84% 83% 91% 75% 84% 92% 82% 89% 90% 92% 80% 86% 85% 86% - 86% 86% 87% 85%

2 1 0 0 1 1 0 2 0 0 1 0 1 1 1 1 2 0 0 1 0 1
2% 2% 2% - 3% 4% - 4% - 1% 3% - 4% 2% 2% 4% 2% - 3% 2% 2% 2%

1 1 1 1 0 0 0 1 0 1 1 0 1 1 0 1 1 0 0 1 0 1
1% 1% 3% 5% - - - 2% - 2% 1% - 2% 2% - 5% 1% - - 2% - 2%

N
1 1 0 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 1 0

1% 2% - 2% 2% - - 1% 2% 3% - - - 3% 2% - 1% - - 2% 2% 1%

1 1 0 1 0 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 2% - 2% 2% - - 2% - 1% 1% - 2% 1% 1% 2% 1% - 3% 1% 2% 1%

1 0 1 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 1 0
1% - 3% - 2% - - - 2% 2% - - - 2% 1% - 1% - - 1% 2% -

1 1 0 1 0 0 1 0 0 0 1 1 0 0 1 0 1 0 1 0 1 0
1% 1% - 2% - - 12% - - - 1% 3% - - 1% - 1% - 3% - 2% -

S
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1% 1% - - 2% - - 1% - - 1% - - 1% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - - 1% - 1% - - - 1% 1% - 1% - - 1% - 1%

4 2 2 1 2 1 1 3 1 3 1 1 0 3 3 1 4 0 1 3 1 3
5% 3% 11% 5% 5% 5% 13% 5% 4% 8% 3% 6% - 8% 6% 4% 5% - 5% 5% 3% 6%

L

French

Urdu

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

English

Punjabi

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Great Britain

Gender Age Household Income Marital Status Education Chief Income Earner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Italian

Turkish

Arabic

Dutch

Hindi

Other
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US

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 144 80 64 44 51 49 11 35 98 90 54 29 55 60 114 30 144 0 27 117 38 106

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 72 46* 26* 28* 25* 19* 4** 14** 54* 46* 26* 17** 21* 34* 57 15** 72 -** 16** 56 23* 49*

54 32 23 18 19 17 3 12 39 32 23 16 16 23 41 13 54 0 10 44 15 40
75% 68% 88% 65% 77% 89% 82% 82% 73% 69% 86% 91% 76% 67% 72% 89% 75% - 65% 78% 64% 81%

A C I
3 3 0 2 1 1 1 0 3 3 0 1 1 2 3 0 3 0 0 3 1 3

5% 7% 1% 6% 3% 7% 18% 1% 5% 8% - 4% 3% 6% 6% 1% 5% - - 6% 3% 5%

2 2 0 1 1 0 0 0 2 2 0 0 0 2 2 0 2 0 1 1 2 0
3% 5% - 3% 5% - - - 4% 5% - - - 6% 4% - 3% - 9% 1% 9% -

U
1 1 0 1 0 0 0 0 1 1 0 0 1 1 1 0 1 0 1 1 1 1

2% 3% - 5% - - - - 3% 3% - - 3% 2% 2% - 2% - 5% 1% 3% 1%

1 1 0 1 1 0 0 0 1 1 1 0 1 1 1 0 1 0 0 1 0 1
2% 3% - 2% 3% - - - 2% 1% 2% - 3% 2% 2% - 2% - - 2% - 3%

1 0 1 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 0 1 1 0
1% - 4% - 4% - - - 2% 2% - - 2% 2% 1% 3% 1% - - 2% 2% 1%

1 1 0 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 2% - 3% - - - - 1% 2% - - - 2% 1% - 1% - 5% - 3% -

1 1 0 1 0 0 0 1 0 0 1 1 0 0 0 1 1 0 0 1 0 1
1% 2% - 3% - - - 5% - - 3% 5% - - - 5% 1% - - 1% - 2%

1 1 0 0 1 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 0 1
1% 1% - - 3% - - - 1% - 3% - - 2% 1% - 1% - - 1% - 1%

1 1 0 0 1 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% 1% - - 3% - - - 1% 1% - - - 2% 1% - 1% - 4% - 3% -

1 0 1 1 0 0 0 0 1 1 0 0 0 1 1 0 1 0 1 0 1 0
1% - 2% 2% - - - - 1% 1% - - - 2% 1% - 1% - 4% - 3% -

1 0 1 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 0 1
1% - 2% 2% - - - - 1% - 2% - - 2% 1% - 1% - - 1% - 1%

1 1 0 1 0 0 0 1 0 0 1 0 1 0 1 0 1 0 0 1 1 0
1% 1% - 2% - - - 4% - - 2% - 3% - 1% - 1% - - 1% 3% -

1 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 1 0 0 1 0 1
1% 1% 1% - 1% 1% - 2% 1% 1% - - 3% - 0 2% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - - 2% - - 1% 1% - - - 1% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - - 1% - 1% - - 1% - 1% - 0 - 0 - - 0 - 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - 1% - - 1% - - 1% - 1% - 0 - 0 - - 0 - 0

2 2 0 2 0 0 0 0 2 2 0 0 1 1 2 0 2 0 1 1 1 1
3% 5% - 7% 2% - - 3% 4% 5% - - 6% 4% 4% - 3% - 9% 2% 6% 2%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

US

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/Leader

English

Spanish

Bengali

Mandarin

German

Afrikaans

Business Owner

Hebrew

Korean

French

Hindi

Arabic

Russian

Hungarian

Cantonese

Dutch

Japanese

Portugese

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Saudi Arabia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 195 122 73 167 26 2 28 94 53 0 0 49 52 94 156 39 195 0 109 86 122 73

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 185* 111* 74* 106 66** 13** 22** 84* 59** -** -** 44** 55** 86* 150* 35** 185* -** 95* 90* 106* 79*

100 76 25 42 45 13 15 19 51 0 0 12 14 74 81 19 100 0 43 57 52 48
54% 68% 33% 40% 68% 100% 66% 22% 85% - - 27% 26% 86% 54% 55% 54% - 46% 63% 49% 61%

B
20 7 13 18 2 0 2 13 3 0 0 7 8 6 17 3 20 0 12 8 13 8

11% 6% 18% 17% 4% - 11% 15% 5% - - 16% 14% 7% 12% 9% 11% - 13% 9% 12% 10%

12 4 8 6 6 0 0 12 0 0 0 5 7 0 7 6 12 0 8 4 8 4
7% 4% 11% 6% 10% - - 14% 1% - - 11% 13% 0 4% 16% 7% - 9% 4% 8% 5%

12 1 11 10 2 0 2 10 0 0 0 3 9 0 9 3 12 0 1 11 1 11
7% 1% 16% 9% 4% - 11% 12% - - - 8% 16% - 6% 8% 7% - 1% 12% 1% 14%

A R T
10 4 6 8 1 0 0 9 1 0 0 5 4 1 7 2 10 0 5 5 5 4
5% 3% 8% 8% 2% - - 11% 1% - - 12% 7% 1% 5% 6% 5% - 5% 6% 5% 5%

7 7 0 0 7 0 0 7 0 0 0 0 7 0 7 0 7 0 7 0 7 0
4% 6% - - 10% - - 8% - - - - 12% - 4% - 4% - 7% - 6% -

6 3 3 6 0 0 0 4 2 0 0 2 2 2 6 0 6 0 6 0 6 0
3% 3% 4% 6% - - - 5% 4% - - 4% 4% 2% 4% 1% 3% - 6% - 5% 1%

4 1 3 4 0 0 0 3 1 0 0 3 1 0 4 0 4 0 4 0 4 0
2% 1% 4% 4% - - - 4% 1% - - 7% 2% - 3% - 2% - 4% 0 3% 1%

2 1 1 2 0 0 0 2 0 0 0 2 0 0 2 0 2 0 2 0 2 0
1% 1% 2% 2% - - - 3% - - - 5% - - 2% - 1% - 2% - 2% -

2 0 1 2 0 0 0 1 0 0 0 1 0 0 2 0 2 0 1 0 1 0
1% 0 2% 2% - - - 2% 1% - - 3% 1% - 1% - 1% - 1% 0 1% 1%

2 1 1 2 0 0 0 2 0 0 0 0 2 0 2 0 2 0 1 1 1 1
1% 1% 1% 1% - - - 2% - - - - 3% - 1% - 1% - 1% 1% 1% 1%

1 1 0 1 0 0 0 1 0 0 0 1 0 0 1 0 1 0 1 0 1 0
0 1% - 1% - - - 1% - - - 2% - - 1% - 0 - 1% - 1% -

1 1 0 1 0 0 0 0 1 0 0 0 0 1 1 0 1 0 1 0 1 0
0 1% - 1% - - - - 1% - - - - 1% 1% - 0 - 1% - 1% -

1 1 0 1 0 0 1 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0
0 1% - 1% - - 4% - - - - - 1% - 0 1% 0 - 0 0 0 1%

1 1 0 1 0 0 0 1 0 0 0 0 0 0 1 0 1 0 1 0 1 0
0 1% - 1% - - - 1% - - - 1% - 0 1% - 0 - 1% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - - 1% - - - - 0 - 1% 0 - - 0 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - - - 0 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - - 1% - 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - - 1% - 0 - 0 - 0 - 0 -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - 0 - - - 0 - - - - - 0 0 - 0 - 0 - 0 -

3 2 1 1 1 0 2 0 0 0 0 2 0 1 1 1 3 0 0 3 1 1
1% 2% 1% 1% 2% - 9% - - - - 4% - 1% 1% 3% 1% - - 3% 1% 2%

Senior Executive/Decision 
Maker/Leader

Arabic

English

Spanish

Education Chief Income Earner Employment Business Owner

Malay

Portugese

Afrikaans

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Saudi Arabia

Gender Age Household Income Marital Status

Russian

German

Bengali

Urdu

Italian

Indonesian

French

Turkish

Punjabi

Hebrew

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Persian

Japanese

Hindi

Vietnamese

Other
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Canada

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
CANADA-
PRAIRIES

CANADA-
ATLANTIC

CANADA-
ALBERTA

CANADA-
BRITISH 

COLUMBIA

NORTHWES
T 

TERRITORIE
CANADA-
ONTARIO

CANADA-
QUEBEC

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 152 83 69 40 58 54 26 62 64 63 89 38 83 31 100 52 152 0 17 135 31 121 8 9 19 29 0 59 28

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 75 44* 31* 26* 28* 21* 13** 30* 32* 29* 46* 20* 35* 20** 51* 25* 75 -** 8** 67 15** 60 4** 4** 9** 15** -** 31* 13**

44 25 19 16 15 13 7 19 18 17 27 14 23 8 30 14 44 0 5 39 8 36 3 3 6 10 0 20 3
59% 58% 60% 62% 52% 63% 53% 63% 57% 59% 59% 69% 64% 39% 60% 57% 59% - 62% 58% 51% 61% 90% 64% 66% 66% - 64% 23%

14 8 6 5 5 4 3 5 6 5 9 3 6 5 11 4 14 0 1 14 2 12 0 1 0 1 0 3 8
19% 18% 20% 19% 18% 20% 21% 17% 20% 17% 20% 13% 18% 26% 21% 15% 19% - 8% 20% 16% 20% 10% 23% 4% 10% - 9% 65%

2 1 1 1 1 1 1 1 0 1 1 2 0 0 2 0 2 0 0 2 0 2 0 0 1 0 0 1 1
3% 1% 5% 2% 2% 4% 11% 2% - 3% 3% 10% - - 3% 2% 3% - - 3% 3% 3% - - 7% - - 2% 7%

L
2 2 0 1 1 0 0 1 1 1 1 0 0 2 2 0 2 0 1 1 1 1 0 1 1 1 0 0 0

3% 4% - 3% 4% - - 2% 4% 2% 3% - - 9% 4% - 3% - 7% 2% 8% 1% - 14% 7% 5% - - -

1 0 1 0 1 0 0 1 1 1 1 0 1 1 1 0 1 0 0 1 0 1 0 0 1 0 0 0 0
2% 1% 3% - 5% - - 3% 2% 3% 1% - 2% 3% 2% 1% 2% - - 2% 3% 1% - - 12% - - 1% -

1 1 0 1 0 0 0 0 1 0 1 0 0 1 0 1 1 0 1 0 0 1 0 0 0 0 0 1 0
1% 2% - 4% - - - - 3% - 2% - - 5% - 4% 1% - 12% - - 2% - - - - - 3% -

N
1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 0 1 1 0 0 0 0 0 0 1 0

1% 2% - 4% - - - - 3% - 2% - - 5% 2% - 1% - - 2% 7% - - - - - - 3% -

1 1 0 0 0 0 1 0 0 0 1 0 0 0 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0
1% 2% - - 2% 2% 7% - - - 2% 2% - 2% 1% 2% 1% - - 1% - 2% - - - 3% - 2% -

1 0 1 0 1 0 0 0 1 1 0 1 0 0 0 1 1 0 0 1 1 0 0 0 0 1 0 0 0
1% 1% 2% - 2% 2% - - 3% 3% - 3% 1% - 1% 2% 1% - - 1% 6% - - - 4% 4% - - -

1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 0 1 0 0 0 0 0 0 0
1% - 3% - 1% 2% - 1% 1% 1% 1% - 1% 2% - 3% 1% - - 1% - 1% - - - - - 1% 3%

1 1 0 0 1 0 0 1 0 1 0 0 0 1 1 0 1 0 0 1 0 1 0 0 0 0 0 1 0
1% 1% - - 2% - - 2% - 2% - - - 3% 1% - 1% - - 1% - 1% - - - - - 2% -

1 0 1 0 1 0 1 0 0 1 0 0 0 1 1 0 1 0 0 1 0 1 0 0 0 0 0 1 0
1% - 2% - 2% - 4% - - 2% - - - 3% 1% - 1% - - 1% - 1% - - - - - 2% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% 2% - - - 2% - 2% - - 1% - - 2% 1% - - 1% - 1% - - - 3% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% - 1% - - - 1% 1% - - 1% - - 2% 1% - - 1% - 1% - - - - - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 1% - 1% - - 1% - - 1% - 1% - 1% - 1% - - 1% - 1% - - - 3% - - -

4 3 1 1 2 1 0 2 2 2 3 1 3 0 2 3 4 0 1 4 1 4 0 0 0 1 0 3 0
6% 8% 3% 4% 7% 7% 4% 7% 5% 6% 6% 3% 9% 2% 3% 11% 6% - 10% 5% 6% 6% - - - 7% - 10% 3%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Canada

Business Owner
Senior Executive/Decision 

Maker/Leader

English

Gender Age Household Income Marital Status Education Chief Income Earner

Spanish

Portugese

Polish

Employment

French

Italian

Mandarin

Cantonese

Hindi

Vietnamese

Dutch

German

Urdu

Arabic

Korean

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing
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France

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 101 58 43 32 50 19 11 51 39 37 64 18 25 58 74 27 101 0 7 94 16 85

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 47* 27* 20* 15** 23* 10** 5** 25* 17* 18* 29* 7** 17** 23* 34* 13** 47* -** 4** 43* 7** 40*

31 19 12 10 13 7 3 17 11 12 19 4 11 15 24 7 31 0 1 30 4 27
66% 72% 57% 71% 59% 72% 58% 67% 65% 63% 67% 62% 67% 66% 72% 50% 66% - 22% 69% 54% 68%

10 4 6 4 5 1 1 5 4 3 7 2 4 4 5 5 10 0 1 8 2 8
21% 15% 28% 27% 21% 11% 17% 18% 25% 16% 24% 28% 21% 19% 15% 36% 21% - 40% 19% 22% 21%

2 1 1 0 1 1 1 0 1 1 1 0 0 2 2 0 2 0 0 2 0 2
4% 3% 6% - 5% 8% 17% 2% 5% 4% 4% - - 9% 6% - 4% - - 5% - 5%

1 0 1 0 1 0 0 1 0 1 0 0 1 0 1 1 1 0 1 0 1 0
3% - 7% - 6% - - 6% - 8% - - 8% - 2% 5% 3% - 38% - 19% -

J
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1% 2% - - - 4% - - 2% - 1% - - 2% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - - 4% 8% - - 2% - - - 2% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - - - 2% - 1% - - 2% - 3% 1% - - 1% 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - - 2% - 2% - - - 2% 1% - 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - - 2% - - 2% - 2% - 6% - - - 3% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 2% - - - 1% - 2% - 5% - - - 3% 1% - - 1% - 1%

1 1 0 0 1 0 0 1 0 0 1 0 1 0 1 0 1 0 0 1 0 1
1% 3% - - 3% - - 3% - - 2% - 4% - 2% - 1% - - 2% - 2%

English

German

Employment Business Owner
Senior Executive/Decision 

Maker/Leader

French

Spanish

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

France

Gender Age Household Income Marital Status Education Chief Income Earner

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Hebrew

Finnish

Mandarin

Cantonese

Arabic

Turkish
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Germany

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 148 79 69 35 64 49 14 41 69 64 84 11 86 51 116 32 148 0 24 124 49 99

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 74 40* 34* 21* 30* 22* 7** 21* 35* 31* 43* 5** 38* 30* 58 16* 74 -** 11** 62 24* 50*

70 39 32 21 29 21 7 19 34 28 42 5 37 27 55 15 70 0 9 61 22 48
95% 98% 92% 98% 95% 93% 100% 90% 97% 93% 97% 100% 98% 91% 95% 96% 95% - 77% 98% 91% 97%

2 0 2 0 1 1 0 2 0 1 1 0 0 2 2 0 2 0 1 1 1 1
2% - 5% - 2% 5% - 8% - 4% 1% - - 5% 3% - 2% - 9% 1% 2% 2%

H
1 1 0 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 0 1 0 1

1% 2% - 2% 1% - - - 3% 2% 1% - 2% - 2% - 1% - 4% 1% 2% 1%

1 0 1 0 0 1 0 0 0 0 1 0 0 1 1 0 1 0 1 0 1 0
1% - 2% - - 2% - - - - 1% - - 2% 1% - 1% - 4% - 2% -

1 0 1 0 1 0 0 1 0 1 0 0 0 1 0 1 1 0 1 0 1 0
1% - 2% - 2% - - 3% - 2% - - - 2% - 4% 1% - 5% - 2% -

N

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Germany

Gender Age Household Income Marital Status Education Chief Income Earner Employment

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

German

Russian

English

Portugese
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Australia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No METRO NON-METRO VIC/TAS NSW/ACT QLD SA/NT WA
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z a b

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 172 92 80 55 75 42 18 100 54 93 79 37 40 95 122 50 172 0 35 137 53 119 130 42 64 63 22 13 10

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 42* 35* 29** 29* 19** 8** 45* 24** 39* 37* 14* 44* 19* 54* 23** 77* -** 15** 61* 24** 53* 53* 24** 27* 31* 7** 7** 5**

61 33 28 20 25 15 7 33 21 31 29 12 39 10 41 20 61 0 13 48 19 41 41 20 20 25 6 5 4
79% 78% 80% 70% 86% 81% 81% 73% 88% 79% 78% 89% 87% 52% 75% 87% 79% - 82% 78% 82% 77% 77% 84% 76% 81% 80% 77% 78%

M M
2 0 2 2 0 0 0 1 0 0 2 0 1 0 2 0 2 0 0 2 0 2 1 1 0 0 0 1 0

3% 1% 5% 6% 1% 1% 5% 3% 1% 0 5% 3% 3% 2% 4% 1% 3% - - 3% 2% 3% 1% 6% 2% 1% 2% 19% -

2 1 0 1 0 0 0 1 0 2 0 0 0 2 2 0 2 0 0 1 1 0 2 0 0 1 0 0 0
2% 3% 1% 5% 1% - - 2% 2% 4% - - - 8% 3% - 2% - 2% 2% 5% 1% 3% - 2% 3% - - -

L
1 1 1 1 0 0 0 1 0 1 1 0 0 1 1 1 1 0 0 1 0 1 1 0 1 0 0 0 0

2% 2% 2% 3% 1% 1% - 2% 1% 1% 2% - - 7% 1% 2% 2% - 2% 2% 1% 2% 2% 1% 3% 1% 3% 2% -
L

1 1 1 1 1 0 0 1 0 1 0 0 0 1 1 0 1 0 1 1 1 1 1 0 0 1 0 0 0
2% 2% 2% 2% 2% - - 2% 1% 3% 0 3% - 4% 1% 2% 2% - 4% 1% 3% 1% 2% 1% 2% 2% 2% - -

1 0 1 0 1 0 0 1 0 0 1 0 1 0 1 0 1 0 1 0 1 0 0 1 1 0 0 0 0
1% - 2% - 3% - - 2% - 0 2% - 2% 1% 2% - 1% - 5% - 4% - 0 3% 3% 0 - - -

1 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 1 0 1 1 0 0 1 0 0 0
1% - 1% 2% - - 4% 0 - - 1% - - 3% 0 1% 1% - - 1% - 1% 1% - - 2% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 1% 1% - 4% 0 - 0 1% - - 3% 0 1% 1% - - 1% - 1% 1% - 1% 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% 0 - 1% 1% - 1% 1% 0 1% - - 2% 1% 1% 1% - - 1% - 1% 1% - 1% 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 1% - - 5% - - - 1% - - 2% 1% - 1% - - 1% - 1% 1% - - 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 1% 1% 1% - 2% - 1% 1% 0 - - 2% 1% - 0 - - 1% - 1% 1% - 1% 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - 1% - - 1% - - 2% 1% - 0 - - 0 - 1% 1% - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - 1% - - 1% - - 2% 1% - 0 - - 0 - 1% 1% - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - 1% - - - 1% - 1% - - - 2% 1% - 0 - - 0 - 1% 1% - - 1% - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - 1% - - 0 - 0 - - - 1% 0 - 0 - - 0 1% - 0 - 1% - - - -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - - 1% - 0 - 0 - - - 1% - 0 0 - - 0 - 0 0 - 0 - - - -

6 4 2 2 1 3 0 5 1 4 2 1 4 2 5 1 6 0 1 5 1 5 5 1 2 2 1 0 1
8% 9% 6% 6% 4% 16% - 10% 6% 9% 7% 4% 8% 9% 9% 5% 8% - 5% 9% 4% 10% 9% 6% 8% 6% 14% 2% 22%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Australia

Gender Age Household Income Marital Status Education Chief Income Earner Employment
Senior Executive/Decision 

Maker/Leader REGION

English

Dutch

Urdu

Afrikaans

Russian

Business Owner

Hindi

Cantonese

Mandarin

French

German

Portugese

Indonesian

Spanish

Malay

Punjabi

Polish

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W - X/Y/Z/a/b * small base; ** very small base (under 30) ineligible for sig testing
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Japan

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 60 38 22 18 22 20 21 32 7 29 31 5 12 43 46 14 60 0 13 47 20 40

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 29* 18* 11** 9** 9** 10** 10** 15* 4** 14** 14* 3** 6** 21* 22* 7** 29* -** 6** 22* 10** 19*

26 16 9 7 9 9 9 13 3 12 14 3 5 18 20 6 26 0 5 21 8 18
89% 91% 86% 78% 100% 90% 95% 87% 85% 82% 97% 100% 91% 88% 91% 85% 89% - 76% 93% 80% 95%

2 2 0 1 0 1 0 2 1 2 0 0 0 2 2 0 2 0 1 1 2 0
7% 9% 5% 11% - 10% - 10% 15% 14% - - 9% 7% 7% 7% 7% - 16% 5% 15% 3%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - - 3% - - 3% - - 2% 2% - 2% - 8% - 5% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2% - 5% 6% - - 5% - - 4% - - - 2% - 7% 2% - - 2% - 3%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Japan

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Japanese

English

Spanish

Turkish
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South Korea

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 56 30 26 19 26 11 4 18 34 45 11 0 6 50 45 11 56 0 16 40 25 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 29** 24** 19** 24** 11** 4** 17** 32* 43* 11** -** 6** 48* 43* 10** 54* -** 15** 38* 24** 29*

44 25 18 13 22 9 3 14 27 35 9 0 4 40 35 9 44 0 11 32 19 24
82% 86% 76% 69% 92% 82% 73% 83% 82% 82% 81% - 65% 84% 79% 90% 82% - 74% 85% 80% 83%

8 4 4 4 2 2 1 2 5 6 2 0 2 6 8 0 8 0 3 5 4 4
15% 14% 16% 21% 8% 18% 27% 11% 15% 14% 19% - 35% 12% 18% - 15% - 20% 13% 16% 14%

1 0 1 1 0 0 0 0 1 1 0 0 0 1 0 1 1 0 0 1 0 1
2% - 4% 5% - - - - 3% 2% - - - 2% - 10% 2% - - 3% - 3%

1 0 1 1 0 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0 1 0
2% - 4% 5% - - - 6% - 2% - - - 2% 2% - 2% - 6% - 4% -

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

South Korea

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Korean

English

Japanese

Dutch

Global @dvisor: April 2012 104 of 116



Global @dvisor 
Global @dvisor: Languages Used in Business

April 2012 Detailed Tables

Russia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 67 42 25 25 25 17 2 4 61 36 31 7 36 24 46 21 67 0 13 54 23 44

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 61* 36* 26** 28** 21** 12** 3** 3** 55* 30* 32** 13** 32* 17** 43* 19** 61* -** 13** 48* 21** 40*

49 27 22 20 19 10 3 2 43 23 26 11 24 14 35 14 49 0 9 40 14 35
80% 76% 85% 70% 89% 85% 100% 76% 79% 76% 83% 87% 74% 85% 81% 76% 80% - 68% 83% 66% 87%

5 3 2 4 0 1 0 0 5 3 2 0 4 1 3 2 5 0 1 4 3 2
8% 7% 9% 15% - 5% - - 9% 10% 6% - 11% 8% 6% 12% 8% - 10% 7% 12% 5%

2 0 2 2 0 0 0 0 2 2 0 0 2 0 0 2 2 0 2 0 2 0
3% - 6% 6% - - - - 3% 5% - - 5% - - 9% 3% - 12% - 8% -

1 1 0 1 0 0 0 1 0 1 0 0 1 0 1 0 1 0 0 1 0 1
1% 2% - 2% - - - 24% - 2% - - 2% - 2% - 1% - - 1% - 2%

5 5 0 2 2 1 0 0 5 2 4 2 3 1 5 1 5 0 1 4 3 3
9% 15% - 7% 11% 10% - - 10% 6% 11% 13% 8% 7% 11% 3% 9% - 10% 9% 14% 6%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Russia

Gender Age Household Income Marital Status Education Chief Income Earner Employment

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Russian

English

Spanish

German
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Sweden

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 74 45 29 19 32 23 15 43 16 30 44 38 10 26 58 16 74 0 15 59 21 53

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 78* 44** 34** 28** 32** 19** 18** 42** 18** 26** 52** 10* 33** 35** 60** 18** 78* -** 10** 68* 17** 61**

66 40 26 18 30 17 14 36 16 24 42 8 30 28 53 13 66 0 10 56 16 50
84% 92% 75% 66% 96% 91% 78% 86% 86% 92% 80% 81% 90% 79% 88% 71% 84% - 93% 83% 94% 81%

4 0 4 3 0 0 4 0 0 0 4 1 3 0 4 0 4 0 0 4 0 4
5% 1% 11% 12% 1% 1% 21% 1% - 1% 7% 7% 10% - 6% 1% 5% - 2% 5% 1% 6%

3 0 3 3 0 0 0 3 0 0 3 0 0 3 0 3 3 0 0 3 0 3
4% - 10% 13% - - - 8% - - 7% - - 10% - 20% 4% - - 5% - 6%

2 2 0 1 0 0 0 0 1 1 0 0 0 1 2 0 2 0 0 1 0 1
2% 3% - 5% 1% - - 1% 7% 5% 1% 3% - 4% 3% - 2% - 3% 2% 2% 2%

1 1 0 0 0 1 0 1 0 0 1 0 0 1 1 0 1 0 0 1 0 1
2% 3% - - - 6% - 3% - - 2% - - 3% 2% - 2% - - 2% - 2%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% 1% 1% 1% - - 1% - 1% 0 5% - - 0 1% 1% - 2% 0 1% 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1% - - 1% - 2% - - - 1% 3% - - 0 - 0 - - 0 - 0

1 0 1 1 0 0 0 0 1 0 1 0 0 1 0 1 1 0 0 1 0 1
2% 1% 4% 4% - 1% - 1% 7% 1% 2% 2% - 4% 0 7% 2% - - 2% 1% 2%

Chief Income Earner Employment

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Sweden

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Swedish

English

Spanish

French

Hungarian

Polish

Finnish
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Indonesia

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 122 50 72 72 42 8 13 62 47 64 58 29 15 78 60 62 122 0 26 96 43 79

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 121 49* 72* 72* 41* 9** 13** 62* 47* 64* 58* 29** 15** 77* 59* 62* 121 -** 26** 95* 43* 79*

81 27 54 46 27 8 8 39 34 41 40 20 9 52 37 44 81 0 15 66 25 56
67% 54% 75% 64% 67% 88% 61% 63% 72% 64% 69% 69% 60% 67% 62% 71% 67% - 58% 69% 58% 71%

A
31 16 15 20 10 1 3 17 11 18 13 7 4 20 15 16 31 0 7 24 12 19

25% 32% 21% 28% 23% 12% 23% 27% 23% 28% 23% 24% 26% 25% 25% 26% 25% - 26% 25% 28% 24%

2 1 1 1 1 0 1 0 1 1 1 1 0 1 1 1 2 0 1 1 1 1
2% 2% 2% 1% 3% - 8% - 2% 2% 2% 3% - 1% 2% 2% 2% - 4% 1% 2% 1%

2 2 0 2 0 0 0 2 0 1 1 1 1 0 2 0 2 0 0 2 0 2
2% 4% - 3% - - - 3% - 2% 2% 3% 7% - 3% - 2% - - 2% - 2%

1 0 1 1 0 0 0 1 0 0 1 0 0 1 1 0 1 0 0 1 1 0
1% - 1% 1% - - - 2% - - 2% - - 1% 2% - 1% - - 1% 2% -

1 1 0 1 0 0 0 0 1 0 1 0 0 1 1 0 1 0 1 0 1 0
1% 2% - 1% - - - - 2% - 2% - - 1% 2% - 1% - 4% - 2% -

4 3 1 1 3 0 1 3 0 3 1 0 1 3 3 1 4 0 2 2 3 1
3% 6% 1% 1% 7% - 8% 5% - 5% 2% - 7% 4% 5% 2% 3% - 8% 2% 7% 1%

Indonesian

English

Malay

Chief Income Earner Employment Business Owner
Senior Executive/Decision 

Maker/Leader

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Arabic

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Indonesia

Gender Age Household Income Marital Status Education

Mandarin

Korean

Other
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Turkey

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 128 96 32 104 24 0 3 35 90 58 70 22 10 96 96 32 128 0 30 98 71 57

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 92 53* 38** 65* 27** -** 3** 22* 67* 43* 49* 15** 6** 71* 65* 27** 92 -** 22** 70* 52* 40*

81 46 34 58 23 0 3 18 60 37 43 13 6 61 57 23 81 0 20 60 46 35
88% 87% 89% 89% 85% - 100% 80% 90% 87% 89% 87% 100% 87% 89% 85% 88% - 93% 86% 88% 87%

4 4 0 4 0 0 0 2 2 0 3 2 0 2 4 0 4 0 0 4 2 2
4% 7% - 6% - - - 10% 2% 1% 7% 13% - 3% 6% - 4% - - 6% 4% 4%

3 1 2 0 2 0 0 0 3 2 0 0 0 3 1 2 3 0 0 3 1 2
3% 2% 4% 1% 9% - - - 4% 5% 1% - - 4% 2% 6% 3% - - 4% 1% 5%

3 1 2 1 2 0 0 1 2 2 1 0 0 3 1 2 3 0 1 2 3 0
3% 2% 4% 2% 6% - - 5% 2% 5% 1% - - 4% 2% 6% 3% - 5% 2% 5% -

2 1 1 2 0 0 0 1 1 1 1 0 0 2 1 1 2 0 0 1 0 1
2% 2% 2% 3% - - - 4% 1% 2% 2% - - 3% 1% 3% 2% - 2% 2% 1% 3%

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Turkey

Gender Age Household Income Marital Status Education Chief Income Earner Employment

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Turkish

English

German

Arabic
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Hungary

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 68 42 26 18 23 27 27 33 4 31 37 13 32 23 51 17 68 0 13 55 12 56

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 36* 25* 11** 14** 11** 10** 14** 18** 2** 15** 21** 5** 21** 10** 26* 9** 36* -** 7** 28* 7** 29*

29 21 8 11 9 8 11 15 2 12 17 4 18 7 21 8 29 0 5 24 5 24
81% 84% 73% 76% 85% 83% 76% 83% 80% 79% 82% 76% 88% 70% 81% 82% 81% - 66% 85% 71% 83%

2 0 2 2 0 1 1 1 0 1 1 0 1 2 2 1 2 0 1 1 1 1
7% 2% 18% 12% - 6% 8% 4% 20% 6% 7% - 3% 16% 6% 8% 7% - 12% 5% 13% 5%

2 2 1 1 1 1 1 2 0 2 1 1 1 1 2 0 2 0 0 2 0 2
6% 7% 6% 5% 8% 7% 5% 9% - 10% 4% 14% 4% 8% 8% 4% 6% - - 8% - 8%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 2% - - - 4% - 2% - 3% - - - 4% - 4% 1% - - 1% - 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% - 2% - 2% - - 1% - 2% - - - 2% - 3% 1% - - 1% - 1%

2 2 0 1 1 0 2 0 0 0 2 1 1 0 2 0 2 0 2 0 1 1
4% 6% - 7% 5% - 11% - - - 7% 10% 5% - 6% - 4% - 22% - 16% 2%

Russian

Spanish

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Hungary

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

Hungarian

German

Chief Income Earner Employment

English

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Poland

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 47 35 12 18 21 8 25 20 2 28 19 1 27 19 41 6 47 0 9 38 16 31

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 41* 31* 10** 17** 17** 7** 23** 17** 2** 24** 17** 1** 25** 15** 36* 6** 41* -** 7** 34* 13** 28*

27 20 6 10 12 5 13 12 2 17 10 0 16 10 23 4 27 0 4 23 7 19
65% 65% 64% 55% 71% 73% 56% 73% 100% 69% 58% - 65% 69% 65% 64% 65% - 56% 67% 55% 69%

8 5 2 2 4 2 6 1 0 6 2 1 6 1 6 2 8 0 0 8 1 7
18% 18% 20% 12% 21% 27% 27% 9% - 24% 11% 100% 22% 5% 16% 36% 18% - - 22% 5% 24%

6 5 2 5 1 0 4 2 0 2 4 0 3 3 6 0 6 0 3 3 4 2
15% 15% 16% 28% 8% - 17% 13% - 7% 26% - 12% 21% 17% - 15% - 44% 9% 33% 7%

1 1 0 1 0 0 0 1 0 0 1 0 0 1 1 0 1 0 0 1 1 0
2% 3% - 5% - - - 5% - - 5% - - 6% 2% - 2% - - 3% 7% -

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Poland

Gender Age Household Income Marital Status Education Chief Income Earner Employment

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Polish

Russian

English

Other
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China

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 304 167 137 159 126 19 8 53 243 230 74 7 52 245 263 41 304 0 77 227 193 111

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 77* 38** 39** 38** 30** 9** 1** 17** 59* 61* 17** 27** 32* 18 68* 9** 77* -** 19** 58* 53** 24**

61 33 28 32 21 8 0 14 47 47 14 23 24 14 53 7 61 0 16 45 46 15
79% 86% 71% 82% 70% 92% 34% 83% 78% 77% 84% 86% 73% 78% 79% 78% 79% - 83% 77% 86% 62%

8 2 6 2 5 0 1 1 6 6 2 4 2 1 7 1 8 0 0 7 2 6
10% 5% 14% 5% 18% - 66% 5% 10% 10% 9% 14% 8% 8% 10% 8% 10% - 3% 12% 3% 24%

2 0 1 2 0 0 0 0 2 1 0 0 1 1 1 1 2 0 1 1 1 1
2% 1% 3% 4% 0 - - 0 3% 2% 2% - 4% 3% 2% 6% 2% - 5% 1% 2% 3%

1 0 1 1 0 0 0 0 1 1 0 0 1 0 1 0 1 0 1 0 1 0
1% - 1% 1% - - - - 1% 1% - - 2% - 1% - 1% - 3% - 1% -

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 0 - 0 - - - 0 0 - - - 0 0 - 0 - 0 - 0 -

7 3 4 3 3 1 0 2 5 6 1 0 5 2 6 1 7 0 1 5 4 3
8% 7% 10% 7% 11% 8% - 12% 8% 10% 5% - 14% 11% 8% 8% 8% - 6% 9% 7% 11%

English

Korean

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

China

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

Mandarin

Cantonese

Chief Income Earner Employment

Afrikaans

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Brazil

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 116 73 43 48 47 21 23 88 5 40 76 19 56 41 78 38 116 0 26 90 39 77

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 54* 31** 23** 22** 23** 9** 24** 29** 1** 17** 37** 40** 9* 5* 33** 20** 54* -** 7** 47** 9** 45**

47 28 19 19 20 9 22 25 0 16 31 36 7 4 28 19 47 0 6 41 8 40
88% 90% 86% 85% 88% 94% 90% 87% 55% 94% 85% 90% 79% 84% 84% 94% 88% - 89% 88% 88% 88%

3 2 0 1 2 0 0 2 0 1 2 2 1 0 2 1 3 0 0 2 0 2
5% 8% 2% 4% 8% 1% 1% 8% 17% 3% 6% 4% 9% 5% 7% 2% 5% - 7% 5% 5% 5%

1 1 0 0 1 0 0 1 0 0 1 0 1 0 1 0 1 0 0 1 0 1
1% 3% - - 3% - - 3% - 2% 1% - 7% 2% 2% 1% 1% - 2% 1% 3% 1%

1 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 1 0 0
1% - 3% 1% 1% 3% - 2% - 2% 1% - 5% 2% 1% 1% 1% - - 1% 1% 1%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 - - - 1% - 0 - - 0 - - 2% 0 - 0 - - 0 - 0

2 0 2 2 0 0 2 0 0 0 2 2 0 0 2 0 2 0 0 2 0 2
4% - 10% 11% - - 9% - 28% - 6% 5% - 4% 6% 1% 4% - 3% 5% 2% 5%

Spanish

French

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Brazil

Gender Age Household Income Marital Status Education Business Owner
Senior Executive/Decision 

Maker/Leader

Portugese

English

Chief Income Earner Employment

German

Other

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing
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Italy

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No
A B C D E F G H I J K L M N O P Q R S T U

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 166 84 82 46 87 33 25 84 57 78 88 38 96 32 106 60 166 0 34 132 47 119

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 76 43* 33* 21* 41* 14** 11** 39* 27* 37* 39* 28* 34* 14* 49* 27* 76 -** 13* 63 19* 57

62 35 27 17 34 11 10 29 23 29 33 24 28 11 40 22 62 0 11 52 14 48
82% 81% 83% 81% 84% 75% 91% 76% 87% 77% 87% 84% 81% 77% 82% 82% 82% - 79% 82% 74% 84%

6 4 2 1 2 3 0 4 2 4 2 2 2 2 5 1 6 0 1 5 2 4
8% 10% 5% 5% 5% 20% - 11% 6% 10% 6% 8% 5% 13% 10% 4% 8% - 7% 8% 8% 7%

3 2 2 1 2 0 0 1 2 2 1 1 2 1 2 2 3 0 0 3 1 3
4% 4% 5% 6% 5% - - 4% 7% 6% 3% 3% 5% 6% 3% 7% 4% - - 5% 4% 4%

1 1 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 1 0 1 0
1% 2% - 2% 1% - 4% 1% - 1% 1% - 2% - 2% - 1% - 6% - 4% -

S U
1 0 1 0 1 0 0 1 0 1 0 1 0 0 0 1 1 0 0 1 1 0

1% - 2% - 2% - - 2% - 2% - 2% - - - 3% 1% - - 1% 3% -
U

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1% 1% - 2% - - - 1% - 1% - - - 3% 1% - 1% - 4% - 2% -

S
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 - 1% - 1% - - 1% - - 1% - 1% - - 1% 0 - 2% - 2% -

3 1 1 1 1 1 1 2 0 1 1 1 2 0 1 1 3 0 0 2 0 2
3% 3% 4% 4% 2% 5% 6% 5% - 4% 3% 2% 5% - 3% 4% 3% - 2% 4% 2% 4%

Chief Income Earner Employment

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Italy

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U * small base; ** very small base (under 30) ineligible for sig testing

Business Owner
Senior Executive/Decision 

Maker/Leader

Italian

French

English

Cantonese

German

Afrikaans

Swedish
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Belgium

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Employed
Not 

Employed Yes No Yes No North Center South French Flemish
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 102 55 47 38 47 17 26 49 27 34 68 10 46 46 78 24 102 0 14 88 29 73 47 34 21 54 48

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 97* 55* 42* 37* 44* 16** 24** 47* 27** 32* 65* 13** 38* 46* 74* 23** 97* -** 14** 83* 28** 69* 44* 33* 21** 53* 45*

47 26 21 17 17 12 13 21 12 13 34 8 14 25 33 14 47 0 7 40 11 35 3 27 17 44 3
48% 47% 49% 46% 40% 75% 56% 46% 45% 41% 51% 60% 36% 55% 44% 61% 48% - 52% 47% 41% 51% 6% 83% 82% 84% 6%

V Z
40 27 13 17 21 2 9 20 12 13 28 4 20 16 34 6 40 0 6 35 14 27 40 1 0 1 40

42% 49% 32% 47% 47% 14% 37% 42% 44% 40% 43% 31% 53% 35% 46% 26% 42% - 41% 42% 49% 38% 91% 3% - 2% 88%
W Y

4 1 3 2 1 2 2 2 1 3 1 0 2 2 4 1 4 0 1 3 2 3 1 1 3 3 2
4% 2% 8% 4% 2% 11% 7% 4% 3% 11% 1% - 6% 4% 5% 3% 4% - 7% 4% 6% 4% 2% 3% 13% 5% 4%

J
1 0 1 0 1 0 0 1 0 1 0 1 0 0 0 1 1 0 0 1 0 1 0 1 0 1 0

1% - 3% - 3% - - 3% - 4% - 10% - - - 5% 1% - - 1% - 2% - 4% - 2% -

1 0 1 1 0 0 0 1 0 0 1 0 0 1 1 0 1 0 0 1 0 1 0 0 1 1 0
1% - 2% 3% - - - 2% - - 2% - - 2% 1% - 1% - - 1% - 1% - - 5% 2% -

1 0 1 0 1 0 0 0 1 0 1 0 0 1 0 1 1 0 0 1 0 1 0 1 0 1 0
1% - 2% - 2% - - - 3% - 1% - - 2% - 4% 1% - - 1% - 1% - 3% - 2% -

1 0 1 0 1 0 0 1 0 1 0 0 1 0 1 0 1 0 0 1 0 1 1 0 0 0 1
1% - 2% - 2% - - 2% - 2% - - 2% - 1% - 1% - - 1% - 1% 2% - - - 2%

2 1 1 0 2 0 0 1 1 1 1 0 1 1 2 0 2 0 0 2 1 1 0 2 0 2 0
2% 2% 2% - 4% - - 2% 4% 2% 2% - 2% 2% 2% - 2% - - 2% 4% 1% - 5% - 3% -

Language

French

Employment Business Owner
Senior Executive/Decision 

Maker/Leader Region

Dutch

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Belgium

Gender Age Household Income Marital Status Education Chief Income Earner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S - T/U - V/W/X - Y/Z * small base; ** very small base (under 30) ineligible for sig testing

English

Turkish

Spanish

Italian

Arabic

Other
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Hong Kong

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 192 105 87 70 84 38 12 98 82 114 78 2 35 155 149 43 58 134 90 102

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 186 95 91* 70* 78* 38* 13** 95* 78* 107 79* 2** 34* 149 141 45* 54* 131 84* 101*

169 88 81 64 68 37 13 89 68 97 73 2 32 136 128 41 49 120 78 91
91% 93% 89% 92% 88% 97% 100% 93% 87% 90% 92% 100% 92% 91% 91% 91% 91% 91% 93% 90%

5 2 3 1 4 0 0 3 2 4 1 0 0 5 3 2 2 3 2 3
3% 2% 3% 1% 5% - - 3% 2% 3% 1% - - 3% 2% 4% 3% 2% 2% 3%

4 3 1 3 1 0 0 0 4 3 1 0 0 4 4 0 2 2 2 2
2% 3% 1% 4% 1% - - - 5% 2% 2% - - 3% 3% - 4% 1% 3% 2%

G
1 1 0 0 1 0 0 1 0 0 1 0 1 0 1 0 1 0 1 0
0 1% - - 1% - - 1% - - 1% - 2% - 1% - 2% - 1% -

7 1 6 2 4 1 0 3 4 4 3 0 2 5 5 2 0 7 1 6
4% 1% 7% 3% 5% 3% - 3% 5% 4% 4% - 5% 3% 3% 5% - 5% 1% 6%

A

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Hong Kong

Gender Age Household Income Marital Status Education Chief Income Earner Business Owner

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing

Senior Executive/Decision
Maker/Leader

Cantonese

Mandarin

English

Japanese

Other
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Singapore

Total Male Female Under 35 35 to 49 50 to 64 Low Medium High Married Other Low Medium High Yes No Yes No Yes No
A B C D E F G H I J K L M N O P Q R S

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (unwtd) 238 141 97 82 111 45 47 129 62 152 86 0 107 131 141 97 33 205 101 137

Base: Work In A Job That Requires To Interact With 
People Who Live In Other Countries (wtd) 221 131 90* 79* 94 48* 45* 119 56* 136 85* -** 98 123 131 89* 30* 191 94* 127

102 64 38 42 40 20 18 59 25 61 41 0 42 60 64 38 17 86 49 53
46% 49% 42% 54% 43% 41% 39% 50% 44% 45% 48% - 43% 49% 49% 42% 56% 45% 52% 42%

64 38 25 26 25 13 10 36 18 36 28 0 26 38 38 26 6 58 24 40
29% 29% 28% 33% 27% 26% 23% 30% 31% 26% 33% - 26% 31% 29% 29% 19% 30% 25% 31%

18 8 10 1 8 9 7 6 6 12 6 0 10 8 11 7 3 14 10 8
8% 6% 11% 1% 9% 18% 14% 5% 10% 9% 7% - 10% 7% 8% 8% 11% 8% 10% 6%

C C G
6 1 6 3 3 0 4 3 0 3 4 0 6 0 2 5 0 6 0 6

3% 1% 6% 4% 4% - 8% 2% - 2% 4% - 7% - 1% 5% - 3% - 5%
A H M R

1 1 0 1 0 0 0 0 1 1 0 0 0 1 1 0 0 1 1 0
0 1% - 1% - - - - 2% 1% - - - 1% 1% - - 0 1% -

1 1 0 0 1 0 0 1 0 1 0 0 0 1 1 0 1 0 1 0
0 1% - - 1% - - 1% - 1% - - - 1% 1% - 3% - 1% -

Q
1 1 0 0 1 0 1 0 0 1 0 0 1 0 1 0 0 1 0 1
0 1% - - 1% - 2% - - 1% - - 1% - 1% - - 0 - 1%

1 1 0 0 1 0 0 1 0 1 0 0 0 1 1 0 0 1 0 1
0 1% - - 1% - - 1% - 1% - - - 1% 1% - - 0 - 1%

27 16 11 6 14 7 6 14 7 21 7 0 13 14 13 14 3 24 10 17
12% 12% 12% 7% 15% 15% 13% 12% 13% 15% 8% - 13% 11% 10% 16% 11% 12% 10% 14%

Chief Income Earner Business Owner

Other

SECTION ET: LANGUAGES USED IN BUSINESS

ET4. What language did you first learn as a child?

Singapore

Gender Age Household Income Marital Status Education

 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H - I/J - K/L/M - N/O - P/Q - R/S * small base; ** very small base (under 30) ineligible for sig testing

Senior Executive/Decision
Maker/Leader

English

Mandarin

Cantonese

Malay

Hindi

Indonesian

Japanese

Urdu
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