PULSE OF TORONTO Tables

(12-1785-16)

29 Oct 1999

7. Some people say Mel Lastman has accomplished a lot of good in the city of Toronto - he has stayed true to his word
and deserves to be re-elected.

Other people say Mel Lastman has done all he can do and it is time for another mayor to take over and run the city.

Which statement is closest to your point of view ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Deserves to re-elected 263 103 89 72 119 145 14 38 63 148 47 93 106
66% 73% 62% 63% 63% 68% 51% 66% 70% 66% 66% 65% 66%
Time for another mayor to take over 113 31 45 38 61 53 13 17 21 62 20 37 47
28% 22% 31% 33% 32% 25% 49% 31% 23% 27% 29% 26% 30%
Don't know 23 8 11 5 10 14 0 2 6 15 4 12 6
6% 6% 7% 4% 5% 6% - 3% 7% 7% 5% 9% 4%

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
Deserves to re-elected 263 70 61 64 12 14 43
66% 61% 62% 71% 63% 57% 79%
Time for another mayor to take over 113 38 29 22 6 9 10
28% 33% 30% 24% 32% 37% 18%
Don't know 23 7 8 5 1 1 1
6% 6% 8% 5% 6% 6% 2%
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8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto. | am going to read you a list of
items and for each item, | would like you to grade Mel Lastman's performance by giving him a grade of A,B,C,D or F, where
A means his performance deserves top marks, C is an average grade and F is a failing grade. How about:

A) Leadership

What grade would you give Mr. Lastman ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 150 45 50 56 68 82 9 28 32 79 33 50 55
38% 32% 35% 49% 36% 39% 35% 50% 36% 35% 46% 35% 34%
B 4 146 52 57 37 76 69 7 19 38 83 20 56 67
36% 37% 39% 32% 40% 33% 25% 33% 42% 37% 28% 39% 42%
C - Average grade (3) 65 31 21 13 24 41 7 5 16 38 11 26 23
16% 22% 15% 11% 13% 20% 24% 9% 17% 17% 16% 18% 15%
D 2 20 9 6 5 11 9 3 1 1 16 4 6 5
5% 6% 4% 4% 6% 4% 10% 2% 1% 7% 6% 4% 3%
F - Failing grade (1) 16 4 9 3 8 7 2 3 2 9 3 2 9
4% 3% 6% 3% 4% 3% 6% 6% 2% 4% 4% 2% 5%
Don't know 3 0 1 1 0 2 0 0 1 1 0 1 1
1% 0 1% 1% 0 1% - - 2% 1% - 1% 1%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 296 97 107 92 145 152 16 47 70 162 53 106 121
74% 69% 74% 81% 77% 72% 59% 83% 78% 72% 74% 75% 76%
Average grade (MidBox) 65 31 21 13 24 41 7 5 16 38 11 26 23
16% 22% 15% 11% 13% 20% 24% 9% 17% 17% 16% 18% 15%
Failing grade (Low2Box) 36 12 15 8 20 16 4 5 3 24 7 8 14
9% 9% 10% 7% 10% 8% 16% 8% 3% 11% 10% 6% 9%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.99 3.89 3.93 4.21 3.98 4.01 3.71 4.19 411 3.93 4.05 4.04 3.97
Standard Deviation 1.1 1.0 1.1 1.0 1.1 1.0 1.2 1.1 0.9 1.1 1.1 0.9 1.1
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.3 0.1 0.1 0.1 0.1 0.1 0.1
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MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 150 39 38 40 6 6 22
38% 34% 39% 44% 34% 23% 39%
B 4) 146 34 41 32 8 9 22
36% 29% 42% 36% 46% 36% 40%
C - Average grade (3) 65 22 13 14 3 6 8
16% 19% 13% 16% 15% 26% 14%
D 2 20 11 5 1 0 2 0
5% 10% 5% 2% 2% 7% 1%
F - Failing grade (1) 16 9 1 1 1 1 2
4% 8% 1% 1% 3% 6% 4%
Don't know 3 0 0 1 0 0 1
1% - - 2% - 2% 2%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 296 73 79 73 15 14 43
74% 64% 81% 80% 80% 59% 79%
Average grade (MidBox) 65 22 13 14 3 6 8
16% 19% 13% 16% 15% 26% 14%
Failing grade (Low2Box) 36 20 6 3 1 3 3
9% 18% 6% 3% 5% 13% 5%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.99 3.72 4.12 4.22 4.06 3.65 4.11
Standard Deviation 1.1 1.2 0.9 0.9 1.0 1.1 1.0
Standard Error 0.1 0.1 0.1 0.1 0.1 0.2 0.1
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8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto. | am going to read you a list of
items and for each item, | would like you to grade Mel Lastman's performance by giving him a grade of A,B,C,D or F, where
A means his performance deserves top marks, C is an average grade and F is a failing grade. How about:

B) Defending Toronto's interests

What grade would you give Mr. Lastman ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 176 51 66 60 80 96 7 30 45 92 30 54 84
44% 36% 46% 52% 42% 45% 27% 53% 50% 41% 41% 38% 53%
B 4 128 50 48 29 66 62 11 18 28 72 22 52 46
32% 36% 34% 25% 35% 29% 40% 31% 31% 32% 31% 37% 29%
C - Average grade (3) 65 31 19 15 29 36 5 6 10 44 12 24 24
16% 22% 13% 13% 15% 17% 20% 10% 11% 20% 17% 17% 15%
D 2 14 2 4 8 3 11 2 0 2 10 4 1 4
3% 2% 3% 7% 1% 5% 6% - 2% 4% 5% 1% 2%
F - Failing grade (1) 12 7 4 2 8 5 2 3 3 5 4 6 2
3% 5% 3% 1% 4% 2% 6% 5% 3% 2% 5% 4% 1%
Don't know 5 0 3 1 3 1 0 0 2 2 0 4 0
1% 0 2% 1% 2% 1% - - 3% 1% - 3% -
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 304 101 114 89 146 158 18 48 72 164 52 106 130
76% 72% 79% 77% 77% 75% 67% 84% 81% 73% 72% 75% 82%
Average grade (MidBox) 65 31 19 15 29 36 5 6 10 44 12 24 24
16% 22% 13% 13% 15% 17% 20% 10% 11% 20% 17% 17% 15%
Failing grade (Low2Box) 26 9 8 9 10 16 3 3 5 15 7 7 5
7% 6% 6% 8% 5% 7% 12% 5% 6% 7% 10% 5% 3%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 4.12 3.97 4.19 4.22 4,12 4.11 3.76 4.26 4.25 4.06 3.98 4.07 4.30
Standard Deviation 1.0 1.0 1.0 1.0 1.0 1.0 1.1 1.0 1.0 1.0 1.1 1.0 0.9
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.1 0.1 0.1

The Angus Reid Group Inc.
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Tables

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 176 45 40 48 7 9 27
44% 40% 41% 53% 36% 39% 49%
B 4 128 39 36 18 8 5 21
32% 34% 37% 20% 43% 20% 39%
C - Average grade (3) 65 17 19 15 3 7 4
16% 15% 20% 17% 17% 28% 7%
D 2 14 7 2 3 0 2 0
3% 6% 2% 3% 2% 9% -
F - Failing grade (1) 12 5 1 3 1 0 2
3% 4% 1% 4% 3% 2% 4%
Don't know 5 1 0 2 0 0 0
1% 1% - 3% - 2% 1%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 304 84 76 67 14 14 48
76% 74% 78% 74% 79% 59% 88%
Average grade (MidBox) 65 17 19 15 3 7 4
16% 15% 20% 17% 17% 28% 7%
Failing grade (Low2Box) 26 12 3 6 1 3 2
7% 10% 3% 7% 5% 11% 4%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 4.12 4.00 4.15 4.19 4.07 3.86 4.31
Standard Deviation 1.0 1.1 0.9 1.1 0.9 1.1 0.9
Standard Error 0.1 0.1 0.1 0.1 0.1 0.2 0.1
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8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto.

| am going to read you a list of items and for each item, | would like you to grade Mel Lastman's performance

by giving him a grade of A,B,C,D or F, where A means his performance deserves top marks, C is an average grade
and Fis a failing grade. How about:

C) Amalgamation

What grade would you give Mr. Lastman ?

Tables

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 78 23 34 21 43 35 3 15 15 44 15 29 30
19% 16% 23% 18% 23% 16% 10% 27% 16% 20% 21% 21% 19%
B 4) 129 48 48 32 69 60 0 17 29 82 18 43 66
32% 34% 33% 28% 37% 28% - 30% 32% 37% 26% 31% 42%
C - Average grade (3) 116 43 36 37 44 72 17 9 29 61 19 49 37
29% 30% 25% 33% 23% 34% 62% 16% 32% 27% 26% 34% 23%
D 2 25 10 10 5 12 13 4 2 7 12 6 9 8
6% 7% 7% 4% 6% 6% 15% 3% 8% 5% 9% 6% 5%
F - Failing grade (1) 32 12 13 7 14 18 3 8 4 17 7 7 12
8% 8% 9% 6% 7% 9% 11% 14% 5% 7% 10% 5% 8%
Don't know 21 5 5 12 7 15 0 6 7 9 6 5 5
5% 3% 3% 10% 4% 7% 2% 10% 7% 4% 9% 4% 3%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 206 72 82 53 112 94 3 32 43 126 33 72 96
52% 51% 57% 46% 60% 45% 10% 57% 48% 56% 46% 51% 61%
Average grade (MidBox) 116 43 36 37 44 72 17 9 29 61 19 49 37
29% 30% 25% 33% 23% 34% 62% 16% 32% 27% 26% 34% 23%
Failing grade (Low2Box) 57 22 22 12 26 31 7 9 11 29 13 16 20
14% 16% 15% 11% 14% 15% 26% 17% 12% 13% 19% 11% 13%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.52 3.45 3.58 3.53 3.64 341 2.82 3.60 3.52 3.57 3.42 3.58 3.61
Standard Deviation 1.1 1.1 1.2 1.1 1.1 1.1 1.0 14 1.0 1.1 1.2 1.0 1.1
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.2 0.2 0.1 0.1 0.2 0.1 0.1

The Angus Reid Group Inc.
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PULSE OF TORONTO
(12-1785-16)

Tables

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 78 14 24 19 3 4 13
19% 12% 24% 21% 18% 18% 24%
B 4 129 39 29 29 5 9 18
32% 34% 30% 32% 28% 36% 33%
C - Average grade (3) 116 39 30 21 7 5 14
29% 34% 31% 23% 36% 21% 26%
D 2 25 9 4 8 1 2 0
6% 8% 4% 9% 6% 8% 1%
F - Failing grade (1) 32 10 4 8 1 4 4
8% 9% 4% 9% 8% 16% 8%
Don't know 21 3 7 5 1 0 5
5% 3% 7% 6% 4% 2% 8%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 206 53 53 48 9 13 31
52% 46% 54% 53% 46% 54% 57%
Average grade (MidBox) 116 39 30 21 7 5 14
29% 34% 31% 23% 36% 21% 26%
Failing grade (Low2Box) 57 19 8 16 3 6 5
14% 17% 8% 18% 14% 24% 9%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.52 3.33 3.71 3.51 3.44 3.32 3.69
Standard Deviation 1.1 1.1 1.0 1.2 1.1 1.3 1.1
Standard Error 0.1 0.1 0.1 0.1 0.2 0.2 0.1

The Angus Reid Group Inc.
OCTOBER 1999
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Tables

8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto. | am going to read you a list of
items and for each item, | would like you to grade Mel Lastman's performance by giving him a grade of A,B,C,D or F, where
A means his performance deserves top marks, C is an average grade and F is a failing grade. How about:

D) Managing City Council

What grade would you give Mr. Lastman ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 65 19 26 20 30 35 3 16 7 37 12 23 24
16% 13% 18% 17% 16% 17% 11% 28% 8% 17% 17% 16% 15%
B (4) 162 59 54 49 77 84 12 20 38 91 35 50 71
40% 42% 37% 43% 41% 40% 46% 36% 42% 40% 48% 36% 44%
C - Average grade (3) 116 48 45 23 55 61 4 13 30 68 21 44 46
29% 34% 31% 20% 29% 29% 17% 24% 33% 30% 29% 31% 29%
D 2) 25 6 11 9 10 15 1 1 6 17 0 9 8
6% 4% 7% 8% 5% 7% 6% 2% 6% 7% - 7% 5%
F - Failing grade (1) 23 7 5 11 14 9 5 5 5 ) 4 10 8
6% 5% 4% 9% 7% 4% 20% 8% 5% 4% 5% 7% 5%
Don't know 9 2 4 3 3 6 0 1 4 4 0 5 3
2% 1% 3% 3% 2% 3% - 2% 5% 2% 1% 4% 2%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 226 78 80 68 107 119 15 36 46 129 47 73 95
57% 55% 55% 60% 57% 57% 57% 63% 51% 57% 65% 52% 60%
Average grade (MidBox) 116 48 45 23 55 61 4 13 30 68 21 44 46
29% 34% 31% 20% 29% 29% 17% 24% 33% 30% 29% 31% 29%
Failing grade (Low2Box) 48 13 16 20 24 24 7 6 10 25 4 19 16
12% 9% 11% 17% 13% 12% 26% 11% 12% 11% 5% 13% 10%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.56 3.55 3.60 3.52 3.53 3.59 3.22 3.73 3.44 3.60 3.71 3.49 3.60
Standard Deviation 1.0 1.0 1.0 1.2 1.1 1.0 1.3 1.2 0.9 1.0 0.9 11 1.0
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.3 0.2 0.1 0.1 0.1 0.1 0.1

The Angus Reid Group Inc.
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PULSE OF TORONTO
(12-1785-16)

Tables

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 65 17 19 17 3 1 7
16% 15% 19% 19% 18% 6% 12%
B 4) 162 41 32 46 8 9 26
40% 36% 33% 51% 42% 37% 48%
C - Average grade (3) 116 39 31 17 5 8 15
29% 34% 32% 19% 30% 35% 27%
D 2 25 10 6 3 1 4 1
6% 9% 6% 3% 7% 16% 3%
F - Failing grade (1) 23 7 7 5 0 1 3
6% 6% 7% 5% 1% 4% 6%
Don't know 9 0 2 4 0 0 2
2% - 3% 4% 2% 2% 4%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 226 59 51 63 11 10 33
57% 51% 52% 69% 60% 43% 60%
Average grade (MidBox) 116 39 31 17 5 8 15
29% 34% 32% 19% 30% 35% 27%
Failing grade (Low2Box) 48 17 13 7 1 5 5
12% 14% 14% 8% 8% 20% 9%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.56 3.46 3.51 3.78 3.70 3.25 3.59
Standard Deviation 1.0 1.0 1.1 1.0 0.9 1.0 1.0
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.1

The Angus Reid Group Inc.
OCTOBER 1999
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8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto. | am going to read you a list of
items and for each item, | would like you to grade Mel Lastman's performance by giving him a grade of A,B,C,D or F, where
A means his performance deserves top marks, C is an average grade and F is a failing grade. How about:

E) Having a vision for the future of Toronto

What grade would you give Mr. Lastman ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 139 49 50 41 56 83 9 23 38 69 28 51 51
35% 34% 34% 36% 29% 39% 32% 41% 42% 31% 38% 36% 32%
B 4) 138 51 52 35 72 66 7 21 30 78 28 44 60
34% 36% 36% 31% 38% 31% 25% 37% 34% 35% 39% 31% 38%
C - Average grade (3) 90 32 31 28 47 44 6 8 16 60 9 37 37
23% 23% 21% 24% 25% 21% 23% 14% 17% 27% 13% 26% 23%
D 2) 15 3 9 3 6 9 0 1 2 13 2 5 7
4% 2% 6% 3% 3% 4% - 2% 2% 6% 2% 3% 4%
F - Failing grade (1) 14 5 3 6 8 6 4 3 3 5 4 3 4
4% 3% 2% 5% 4% 3% 13% 5% 3% 2% 5% 2% 3%
Don't know 3 2 0 1 0 3 2 0 1 0 2 1 0
1% 1% - 1% 0 1% 6% - 2% 0 2% 1% -
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 277 99 102 76 127 149 15 44 68 147 55 95 111
69% 70% 70% 66% 67% 71% 57% 78% 76% 65% 77% 67% 70%
Average grade (MidBox) 90 32 31 28 a7 44 6 8 16 60 9 37 37
23% 23% 21% 24% 25% 21% 23% 14% 17% 27% 13% 26% 23%
Failing grade (Low2Box) 29 8 12 9 14 15 4 4 5 17 6 8 11
7% 6% 8% 8% 8% 7% 13% 8% 5% 8% 8% 6% 7%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.94 3.97 3.94 3.90 3.85 4.02 3.67 4.06 4.12 3.86 4.05 3.96 3.92
Standard Deviation 1.0 1.0 1.0 1.1 1.0 1.0 1.3 1.1 1.0 1.0 1.1 1.0 1.0
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.3 0.1 0.1 0.1 0.1 0.1 0.1

The Angus Reid Group Inc.
OCTOBER 1999




PULSE OF TORONTO
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Tables

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 65 17 19 17 3 1 7
16% 15% 19% 19% 18% 6% 12%
B 4) 162 41 32 46 8 9 26
40% 36% 33% 51% 42% 37% 48%
C - Average grade (3) 116 39 31 17 5 8 15
29% 34% 32% 19% 30% 35% 27%
D 2 25 10 6 3 1 4 1
6% 9% 6% 3% 7% 16% 3%
F - Failing grade (1) 23 7 7 5 0 1 3
6% 6% 7% 5% 1% 4% 6%
Don't know 9 0 2 4 0 0 2
2% - 3% 4% 2% 2% 4%
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 226 59 51 63 11 10 33
57% 51% 52% 69% 60% 43% 60%
Average grade (MidBox) 116 39 31 17 5 8 15
29% 34% 32% 19% 30% 35% 27%
Failing grade (Low2Box) 48 17 13 7 1 5 5
12% 14% 14% 8% 8% 20% 9%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.56 3.46 3.51 3.78 3.70 3.25 3.59
Standard Deviation 1.0 1.0 1.1 1.0 0.9 1.0 1.0
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.1

The Angus Reid Group Inc.
OCTOBER 1999



PULSE OF TORONTO
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Tables

8. As you are probably aware, Mel Lastman is the first ever Mayor of the new city of Toronto. | am going to read you a list of
items and for each item, | would like you to grade Mel Lastman's performance by giving him a grade of A,B,C,D or F, where
A means his performance deserves top marks, C is an average grade and F is a failing grade. How about:

F) Public behaviour

What grade would you give Mr. Lastman ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post  Univer <$30K $30K  $60K +
sec sity to
$60K

BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
A-Topmark (5) 65 28 17 21 36 30 5 14 14 31 15 23 22

16% 20% 12% 18% 19% 14% 17% 25% 15% 14% 21% 16% 14%
B 4) 108 39 38 31 56 52 10 13 27 58 29 36 41

27% 27% 26% 27% 30% 24% 36% 23% 30% 26% 40% 26% 26%
C - Average grade (3) 128 35 53 41 54 74 7 18 31 72 12 50 57

32% 24% 37% 36% 28% 35% 28% 31% 34% 32% 16% 35% 36%
D %) 37 18 13 7 16 21 2 4 6 25 7 16 13

9% 13% 9% 6% 8% 10% 6% 7% 7% 11% 10% 11% 8%
F - Failing grade (1) 58 23 23 12 27 31 3 7 10 38 10 15 26

14% 16% 16% 11% 14% 15% 12% 12% 11% 17% 14% 10% 16%
Don't know 4 0 1 3 1 3 0 2 2 0 0 2 0

1% - 1% 3% 0 1% - 3% 3% - - 2% -

TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 173 66 55 51 92 81 14 27 41 89 43 59 63

43% 47% 38% 45% 48% 39% 53% 47% 46% 40% 61% 42% 40%
Average grade (MidBox) 128 35 53 41 54 74 7 18 31 72 12 50 57

32% 24% 37% 36% 28% 35% 28% 31% 34% 32% 16% 35% 36%
Failing grade (Low2Box) 95 40 36 19 43 52 5 10 16 64 17 30 39

24% 29% 25% 17% 23% 25% 19% 18% 18% 28% 23% 21% 25%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.22 3.22 3.09 3.37 3.31 3.13 3.40 3.43 3.34 3.08 3.44 3.27 3.13
Standard Deviation 1.3 1.3 12 1.2 1.3 1.2 1.2 1.3 1.2 1.3 1.3 12 1.2
Standard Error 0.1 0.1 0.1 0.1 0.1 0.1 0.3 0.2 0.1 0.1 0.2 0.1 0.1

The Angus Reid Group Inc.
OCTOBER 1999




PULSE OF TORONTO
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Tables

MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
A-Topmark (5) 65 15 18 20 4 3 6
16% 13% 19% 22% 23% 11% 11%
B 4) 108 32 31 22 5 4 14
27% 28% 31% 24% 28% 19% 25%
C - Average grade (3) 128 35 26 29 5 9 23
32% 31% 27% 32% 28% 39% 42%
D 2 37 15 7 6 2 2 5
9% 13% 7% 6% 11% 7% 10%
F - Failing grade (1) 58 18 14 12 2 6 7
14% 15% 14% 13% 10% 25% 13%
Don't know 4 0 2 2 0 0 0
1% - 2% 3% - - -
TOPBOX & LOWBOX SUMMARY
Top Marks  (Top2Box) 173 46 49 42 9 7 19
43% 40% 50% 46% 51% 30% 36%
Average grade (MidBox) 128 35 26 29 5 9 23
32% 31% 27% 32% 28% 39% 42%
Failing grade (Low2Box) 95 33 21 17 4 8 12
24% 29% 22% 19% 21% 32% 22%
STATISTICS (5= TOP MARKS 1= FAILING GRADE)
Mean 3.22 3.09 3.33 3.37 3.44 2.84 3.12
Standard Deviation 1.3 1.2 1.3 1.3 1.3 1.3 1.1
Standard Error 0.1 0.1 0.2 0.2 0.2 0.2 0.1

The Angus Reid Group Inc.
OCTOBER 1999
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9a. There are a number of issues that Mayor Mel Lastman and the new City of Toronto are facing.

9b. And what other issue do you feel will be important for Toronto ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
TOTAL MENTIONS
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Homelessness 162 59 64 39 68 95 8 21 34 100 29 57 63
41% 42% 44% 34% 36% 45% 28% 37% 37% 44% 41% 40% 39%
Taxes 67 19 28 19 35 32 9 8 14 36 6 34 25
17% 14% 20% 16% 18% 15% 32% 14% 16% 16% 8% 24% 16%
Transportation 63 10 28 24 34 29 0 6 17 40 2 21 35
16% 7% 19% 21% 18% 14% - 10% 19% 18% 3% 15% 22%
Other 61 19 24 18 30 31 5 12 7 37 13 21 24
15% 13% 17% 16% 16% 15% 18% 21% 8% 17% 18% 15% 15%
Education/schools 43 24 11 8 16 27 8 5 14 16 12 12 18
11% 17% 8% 7% 8% 13% 29% 8% 16% 7% 16% 8% 11%
Housing/ affordable housing/ rent 35 7 15 14 10 25 2 4 4 25 8 8 16
control
9% 5% 10% 12% 5% 12% 6% 7% 5% 11% 11% 5% 10%
Healthcare/hospitals/medicare 26 9 10 7 2 24 0 1 4 21 5 12 8
7% 6% 7% 6% 1% 11% 1% 1% 5% 9% 7% 8% 5%
Crime/violence/gangs 26 11 11 4 16 11 2 3 7 14 6 6 12
7% 8% 8% 4% 8% 5% 6% 5% 8% 6% 8% 4% 7%
Squeegee Kids 21 7 4 10 16 5 0 5 3 13 5 3 10
5% 5% 3% 9% 8% 2% - 9% 4% 6% 7% 2% 6%
Poverty 21 10 8 3 7 14 0 7 3 11 2 4 9
5% 7% 6% 2% 4% 7% - 12% 3% 5% 3% 3% 6%
Development/building issues 20 5 10 6 7 13 0 3 5 13 2 8 10
5% 3% 7% 5% 4% 6% - 5% 6% 6% 3% 5% 6%
Pollution/environment 19 7 7 5 11 8 0 2 7 10 2 10 7
5% 5% 5% 4% 6% 4% - 3% 8% 5% 3% 7% 4%
Amalgamation/Megacity 19 4 10 5 13 5 0 5 3 11 1 6 12
5% 3% 7% 4% 7% 3% - 9% 3% 5% 2% 4% 8%
Olympic games/ the planned Olympic 18 3 7 7 8 10 0 2 5 11 0 9 8
bid
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PULSE OF TORONTO
(12-1785-16)

Tables

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
TOTAL MENTIONS
4% 2% 5% 6% 4% 5% - 3% 5% 5% - 6% 5%
Government 17 4 6 8 10 7 0 3 4 11 3 5 8
4% 3% 4% 7% 5% 3% - 5% 4% 5% 4% 3% 5%
Economy - general 14 6 4 5 11 3 1 4 0 9 3 1 9
4% 4% 3% 4% 6% 2% 4% 7% - 4% 1% 0 5%
Roads/ infrastructure 11 7 3 2 6 6 0 1 1 9 2 6 4
3% 5% 2% 2% 3% 3% - 2% 1% 4% 3% 4% 2%
Social services 11 2 5 4 7 3 1 0 1 8 3 2 6
3% 1% 3% 4% 4% 2% 5% - 1% 4% 4% 1% 4%
Jobs/ unemployment 10 5 2 2 5 5 0 2 2 5 1 5 2
2% 4% 2% 2% 2% 3% - 4% 3% 2% 2% 3% 1%
Garbage collection 10 2 6 2 4 6 0 2 2 6 0 5 5
2% 2% 4% 1% 2% 3% - 3% 2% 3% - 3% 3%
Police protection 10 3 3 3 3 6 1 0 5 4 2 3 5
2% 2% 2% 3% 2% 3% 3% - 6% 2% 2% 2% 3%
Budget/ fiscal issues 6 1 3 2 6 0 0 0 3 3 3 1 2
1% 1% 2% 2% 3% - - - 3% 1% 4% 1% 1%
Snow removal 4 0 2 2 1 3 0 0 3 1 0 3 1
1% - 2% 2% 1% 1% - - 3% 0 - 2% 1%
Traffic on the roads 4 1 1 2 2 2 2 0 1 1 0 2 2
1% 1% 1% 1% 1% 1% 6% - 1% 0 - 2% 1%
Welfare 4 3 1 0 2 2 0 1 0 3 0 0 3
1% 2% 1% - 1% 1% - 1% 1% 1% - 0 2%
Child poverty 4 1 2 0 0 3 0 0 1 3 1 1 2
1% 1% 2% - 0 2% - - 1% 1% 1% 1% 1%
Immigration 2 1 1 0 2 0 0 0 1 1 0 1 1
0 1% 1% - 1% - - - 1% 1% - 1% 1%
Don't know 44 17 11 16 21 23 4 9 12 20 15 13 14
11% 12% 8% 14% 11% 11% 14% 16% 13% 9% 21% 9% 9%
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MUNICIPALITY
Total Toronto North York Scarborough East York [ York Etobicoke
TOTAL MENTIONS
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
Homelessness 162 63 28 30 8 11 22
41% 55% 29% 34% 41% 44% 40%
Taxes 67 20 17 15 2 3 9
17% 18% 17% 16% 14% 11% 17%
Transportation 63 20 15 16 3 2 6
16% 18% 15% 18% 19% 8% 12%
Other 61 17 14 13 5 7 6
15% 15% 14% 14% 25% 29% 10%
Education/schools 43 2 21 13 1 3 2
11% 2% 22% 14% 4% 11% 5%
Housing/ affordable housing/ rent 35 15 2 8 2 3 5
control
9% 13% 2% 9% 11% 11% 9%
Healthcare/hospitals/medicare 26 5 9 6 1 2 2
7% 4% 9% 7% 8% 8% 4%
Crimel/violence/gangs 26 2 10 6 1 2 5
7% 2% 11% 6% 7% 7% 8%
Squeegee Kids 21 7 2 1 2 4 6
5% 6% 2% 1% 10% 15% 10%
Poverty 21 5 7 1 2 1 4
5% 4% 7% 2% 14% 5% 7%
Development/building issues 20 6 8 1 1 2 2
5% 5% 8% 2% 6% 9% 3%
Pollution/environment 19 6 6 4 1 1 2
5% 5% 7% 4% 4% 5% 4%
Amalgamation/Megacity 19 4 5 6 1 2 2
5% 4% 5% 6% 3% 9% 3%
Olympic games/ the planned Olympic 18 1 4 9 0 1 2
bid
4% 1% 4% 10% - 5% 3%
Government 17 5 2 7 1 0 2
4% 4% 2% 8% 5% - 4%
Economy - general 14 4 7 1 0 1 1
4% 4% 7% 1% 2% 3% 1%
Roads/ infrastructure 11 8 2 0 0 0 1
3% 7% 3% - - - 1%
Social services 11 4 1 1 1 1 2
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Tables

MUNICIPALITY
Total Toronto [ North York Scarborough | East York | York Etobicoke
TOTAL MENTIONS
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
3% 4% 1% 1% 4% 5% 4%
Jobs/ unemployment 10 3 3 1 1 0 2
2% 3% 3% 2% 3% 1% 4%
Garbage collection 10 1 5 0 0 0 3
2% 1% 5% - - - 6%
Police protection 10 0 2 3 1 1 3
2% - 3% 3% 4% 3% 6%
Budget/ fiscal issues 6 6 0 0 0 0 0
1% 5% - - 2% - -
Snow removal 4 2 0 1 0 0 1
1% 2% - 1% - - 2%
Traffic on the roads 4 0 2 0 0 0 2
1% - 2% - 2% - 4%
Welfare 4 0 1 2 0 0 1
1% - 1% 2% - 2% 1%
Child poverty 4 2 1 0 0 0 0
1% 2% 1% - 1% 2% -
Immigration 2 0 1 0 0 0 1
0 - 1% - - - 1%
Don't know 44 10 9 14 2 1 8
11% 9% 9% 16% 9% 4% 15%
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10. In January of 1998, six municipalities were amalgamated to form the new city of Toronto.

Do you feel connected to the new city of Toronto, or are you still more attached to your old municipality ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
New city of Toronto 131 38 49 44 68 63 4 14 37 77 14 50 62
33% 27% 34% 39% 36% 30% 14% 24% 41% 34% 20% 35% 39%
Old municipality 247 98 87 62 112 135 21 40 49 136 53 80 93
62% 70% 60% 55% 59% 64% 80% 72% 54% 60% 74% 57% 58%
Don't know 22 5 9 7 9 13 2 2 5 13 5 11 4
5% 3% 6% 7% 5% 6% 6% 4% 5% 6% 6% 8% 3%
MUNICIPALITY
Total Toronto [ North York | Scarborough ] East York [ York [ Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
New city of Toronto 131 42 39 23 9 6 12
33% 37% 40% 25% 47% 27% 21%
Old municipality 247 63 51 66 9 17 41
62% 55% 53% 72% 50% 72% 75%
Don't know 22 9 7 2 1 0 2
5% 8% 8% 2% 3% 1% 3%
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Tables

11. Since amalgamation, would you say the level of attachment you feel towards your community has increased decreased,

or stayed the same ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Increased 56 16 17 22 28 28 2 1 11 41 6 19 27
14% 11% 12% 20% 15% 13% 8% 2% 12% 18% 8% 13% 17%
Decreased 40 13 13 14 22 18 5 7 11 16 13 10 15
10% 9% 9% 12% 12% 8% 19% 12% 12% 7% 18% 7% 10%
Stayed the same 300 111 114 75 136 164 20 47 65 168 53 112 115
75% 78% 79% 66% 72% 78% 73% 83% 72% 74% 73% 79% 72%
Don't know 5 1 0 3 3 2 0 2 3 0 0 1 2
1% 1% - 3% 2% 1% - 3% 3% 0 0 1% 1%
MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 7 72 72 54 48 7
Increased 56 14 20 9 3 2 8
14% 12% 20% 10% 14% 10% 14%
Decreased 40 6 19 9 2 3 2
10% 5% 19% 10% 9% 12% 3%
Stayed the same 300 95 58 72 14 19 44
75% 83% 59% 79% 75% 78% 80%
Don't know 5 0 2 1 0 0 2

1%

2%

1%

1%

3%
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12. In general, would you say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with

the level of services you receive from the city of Toronto ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K [ $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Very satisfied 62 19 22 20 31 31 5 10 10 37 8 25 25
15% 14% 15% 18% 16% 15% 19% 18% 11% 16% 12% 17% 15%
Somewhat satisfied 256 100 89 67 119 136 18 30 58 148 53 92 92
64% 71% 62% 58% 63% 65% 68% 52% 65% 66% 74% 65% 58%
Somewhat dissatisfied 64 21 26 18 30 35 3 13 17 32 8 22 31
16% 15% 18% 15% 16% 16% 11% 23% 19% 14% 11% 15% 20%
Very dissatisfied 15 1 5 8 8 7 1 2 4 8 2 2 11
4% 1% 4% 7% 4% 3% 3% 3% 5% 4% 2% 1% 7%
Don't know 3 0 2 2 1 2 0 2 1 0 0 1 0
1% - 1% 1% 0 1% - 3% 1% 0 0 1% 0
TOPBOX & LOWBOX SUMMARY
Satisfied (Top2Box) 318 120 111 87 151 167 23 40 68 185 62 117 117
79% 85% 77% 76% 80% 79% 86% 71% 76% 82% 86% 83% 73%
Dissatisfied (Low2Box) 79 22 32 26 37 42 4 15 21 40 10 24 42
20% 15% 22% 22% 20% 20% 14% 26% 23% 18% 13% 17% 26%
MUNICIPALITY
Total Toronto [ North York | Scarborough | East York | York | Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
Very satisfied 62 18 15 15 3 4 7
15% 16% 15% 17% 14% 17% 13%
Somewhat satisfied 256 79 51 60 12 15 39
64% 69% 52% 66% 66% 62% 71%
Somewhat dissatisfied 64 12 26 12 3 5 6
16% 11% 27% 13% 15% 20% 11%
Very dissatisfied 15 5 4 2 0 0 3
4% 4% 4% 3% 2% 1% 5%
Don't know 3 0 2 1 1 0 0
1% - 2% 1% 4% - -
TOPBOX & LOWBOX SUMMARY
Satisfied (Top2Box) 318 98 66 75 15 19 45
79% 85% 68% 83% 80% 79% 83%
Dissatisfied (Low2Box) 79 17 30 15 3 5 9
20% 15% 31% 16% 17% 21% 17%
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17.1am going to read you a series of statements about a variety of issues. | would like you to tell me if you agree or

disagree with each statement:

J) Mel Lastman is right when he says we should ban refugees and immigrants from coming here until the Federal
government starts giving the city of Toronto money to accommodate them ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K [ $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Agree 233 73 77 83 105 128 19 37 61 116 40 86 89
58% 52% 53% 73% 56% 61% 72% 65% 68% 51% 56% 61% 56%
Disagree 155 66 61 28 79 76 7 17 28 103 28 52 68
39% 47% 42% 25% 42% 36% 27% 30% 31% 46% 39% 37% 43%
Don't know 12 2 7 3 4 8 0 3 1 6 3 3 2
3% 2% 5% 3% 2% 4% 2% 5% 1% 3% 5% 2% 2%
MUNICIPALITY
Total Toronto |  NorthYork [ Scarborough | EastYork | York | Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
Agree 233 59 60 53 9 14 38
58% 51% 62% 58% 50% 57% 70%
Disagree 155 52 33 36 8 10 16
39% 46% 34% 39% 46% 39% 29%
Don't know 12 3 4 3 1 1 1
3% 3% 4% 3% 4% 3% 1%
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17. 1am going to read you a series of statements about a variety of issues. | would like you to tell me if you agree or
disagree with each statement:

L) I agree with the Harris Government's crackdown on squeegee kids ?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Agree 224 81 76 67 112 112 17 35 54 117 39 80 92
56% 57% 53% 59% 59% 53% 62% 63% 60% 52% 54% 57% 58%
Disagree 160 57 60 43 75 85 7 18 36 98 30 54 63
40% 41% 42% 37% 40% 40% 28% 32% 40% 44% 42% 38% 40%
Don't know 16 3 8 5 2 14 3 3 0 10 3 8 3
4% 2% 6% 4% 1% 6% 10% 6% - 4% 4% 5% 2%
MUNICIPALITY
Total Toronto [ North York | Scarborough | East York | York | Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 77 72 72 54 48 77
Agree 224 53 54 57 9 9 42
56% 46% 55% 63% 52% 36% 77%
Disagree 160 60 37 28 9 15 12
40% 52% 38% 31% 47% 62% 22%
Don't know 16 2 6 6 0 1 1
4% 2% 6% 6% 2% 3% 2%
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18. Since amalgamation took place, would you say the city of Toronto is not as clean, as clean or cleaner than it was

before?

AGE GENDER EDUCATION INCOME
Total 18-34 35-54 55+ Male Female <HS HS post | Univer <$30K $30K | $60K +
sec sity to
$60K
BASE (Weighted) : All respondents 400 141 144 114 189 211 27 57 90 225 72 142 159
BASE (Unweighted): All respondents 400 154 161 85 200 200 21 58 98 221 74 139 163
Not as clean 114 43 40 31 48 67 11 21 18 64 18 44 47
29% 30% 28% 27% 25% 32% 40% 38% 20% 29% 25% 31% 30%
As clean 259 89 94 76 127 133 12 32 66 150 45 84 109
65% 63% 65% 67% 67% 63% 43% 56% 74% 67% 63% 59% 69%
Cleaner 21 9 8 4 12 8 2 2 5 11 7 11 3
5% 6% 6% 3% 6% 4% 6% 4% 5% 5% 9% 8% 2%
Don't know 6 0 2 3 3 3 3 1 1 0 1 2 0
1% 0 1% 3% 1% 1% 11% 2% 1% 0 2% 2% -
MUNICIPALITY
Total Toronto North York Scarborough East York York Etobicoke
BASE (Weighted) : All respondents 400 115 98 91 18 24 54
BASE (Unweighted): All respondents 400 7 72 72 54 48 7
Not as clean 114 34 33 20 5 7 15
29% 30% 34% 23% 29% 29% 27%
As clean 259 75 54 64 13 17 37
65% 66% 55% 71% 69% 69% 68%
Cleaner 21 5 8 4 0 0 2
5% 5% 9% 4% 2% - 4%
Don't know 6 0 3 2 0 0 0
1% - 3% 3% - 2% -
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