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CHILDHOOD VACCINATIONS

Canada’s Largest Ever Survey of Canadian Parents on Their Attitudes
Toward Childhood Vaccinations

Toronto, ON — Canadian parents clearly value childhood vaccinations, considering them at

least as important as a proper diet and exercise for keeping children healthy a new poll

released today shows.  And, parents are very concerned about vaccine-preventable diseases –

considering many of them very serious conditions and ones that their children are likely to

contract if not immunized against them.  The result is that, for the most part, parents are

ensuring their children get the standard vaccinations – and many are getting recently

introduced vaccines and/or are interested in learning more about new vaccines for children.

Only 5 percent of parents feel there is no need for their child to be vaccinated.

This document summarizes the findings of Canada’s largest ever survey of Canadian parents on their

attitudes toward childhood vaccinations.

All data for this research were collected by Ipsos-Reid via 15-minute telephone interviews with parents

of children under the age of seven.  The research was sponsored by Wyeth-Ayerst Canada Inc.  A total of

1,500 interviews were conducted between May 23rd and June 17th, 2001.  A sample of this size carries

an associated margin of error of ±2.5 percentage points, 19 times out of 20. Respondent sample was

drawn from Ipsos-Reid’s national panel which pre-identified respondents as having children in the

target age range.  Final data were weighted to reflect the population of parents of children under the age

of seven according to the latest Census figures.
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While a small proportion of parents have concerns over the safety of vaccines, for the most

part parents rate childhood immunizations very safe – in fact, six in ten deem them very safe.

Furthermore, the vast majority of parents consider immunization very beneficial for their

children.  And it’s not only the children who stand to benefit.  Parents report missing an

average of more than six days of work or other commitments in a typical year due to ear

infections.  Parents also see the big picture, recognizing vaccinations as a means of preventing

illness and thereby easing the burden on the healthcare system.

Virtually all parents say they would pay out of their own pocket for a vaccination to protect

their child, but they also feel very strongly that governments should fund all vaccines.  Indeed,

one in five parents say they consider non-government funded vaccines to be less of a priority

for their children, indicating the impact of government funding on the adoption of new

vaccinations.  To further illustrate this point, only one in five recall having ever been

recommended a vaccination for their child that is not covered by the government.  This would

suggest that physicians – the most important source of information about vaccinations

according to Canadian parents – are resistant to offering vaccines that parents have to pay for

on their own.

Some of the key findings of the research include:

•  74% rate having children immunized a ‘10’ on a scale of 0 (not at all important) to 10

(extremely important) – beating out healthy diet, washing their hands and exercise.

•  91% of parents believe vaccinating children may ease the burden on the healthcare system.

•  90% feel all children should have the standard vaccinations.

•  82% actively seek the most recent information about vaccinations.

•  Only 5% feel there is no need for children to be vaccinated due to the elimination of

vaccine-preventable illnesses.
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•  59% are very confident that vaccines are very beneficial (9 or 10 on scale of 0 to 10), with

another 25% giving a rating of 8 out of 10.

•  Prevention is the number one factor taken into account when deciding to get a vaccination.

•  Meningitis and Hepatitis B rank highest on parental concern over children contracting the

diseases, as well as parental perception of disease severity.

•  34% of parents have had to miss work or other commitments due to child’s ear infection or

tube procedure.

•  Most parents adhere to children’s vaccination schedule.

•  49% would discuss a new vaccine with their physician/pediatrician during their next

appointment.

•  75% would turn to their physician for information on vaccines.  Physicians also considered

most credible source of information.

•  Only 21% of parents recall having been offered or recommended a vaccination that is not

covered by the government.

•  96% of parents would pay for a vaccine to protect their child out of their own pocket if they

had to do so.

•  92% feel governments should fund all vaccines.

•  21% consider non-government funded vaccines less of a priority for their child.
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Importance of Various Factors in Keeping
Children Healthy

74%

67%

57%

56%

16%

29%

32%

37%

92%

96%

89%

93%

H a ving your children im m unized

Ensuring your children ea t hea lthy
foods

M ak ing sure your children w a sh their
ha nds

M ak ing sure your children get plenty
of physica l a ctivity

10 8 or 9

Base: All respondents

On a scale of 0 to 10 where "0" is "not at all important" and "10"  is "extremely important," how important
do you believe [INSERT ITEM] is for keeping your [child/children] healthy. And how about....?

General Issues

63%

70%

40%

28%

20%

42%

91%

90%

82%

5%

By vaccinating children, w e are ... easing
the burden on ho spitals  and other

healthcare services

All children  should  receive all o f the
stan dard vaccinations

I actively  seek th e m ost recent
in form ation abo ut childhood vaccinations

Vaccine-preventable d iseases h ave been
virtually  elim inated in C anada, so  there is

no  need for m y child  to  be vaccinated

Strongly a g ree Som ew ha t a gree

Base: All respondents

I'm going to read you a series of statements that have been made about vaccination.  For each statement, I
would like you to tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.

The Study Findings

Parents Rate Immunizations Most
Important Factor in Keeping Children
Healthy
On a scale of 0 (not at all important) to 10

(extremely important), 74% of parents rate having

children immunized as a full “10” in terms of its

importance in keeping children healthy.  Looking

at the proportion who rated each of the four factors

tested a solid “10” or “extremely important”,

immunization beats out ensuring children eat

healthy foods (67%), making sure children wash

their hands (57%), and making sure children get

plenty of physical activity (56%).

Nine out of Ten Agree Vaccination
Best Method of Prevention
Nine in ten parents (91% total agree, 63% strongly

agree) believe that vaccinating children can

prevent illness and ease the burden on hospitals

and other healthcare services.  And, a solid

majority (90%) feel that all children should receive

all of the standard vaccinations (70% strongly

agree).  Only 5% of parents believe that vaccine-
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Confidence that Immunization is Beneficial

38%

21%

25%

8%

2%

2%

1%

Com pletely
confident

8

6

4

2

Not a t a ll
confident

Base: Gave a response of 8 or less (n=604)

How confident are you that immunization is beneficial for your
[child/chidren]?  Use a 0 to 10 scale where "0" means "not at all

confident" and "10" means "completely confident."

Mean response: 8.6

Base: All respondents

Can you tell me why you aren't completely
confident?

You can still contract the disease: 37%
Vaccines cause other problems: 22%
Vaccines cause bad reactions: 11%
Not sure it’s safe/heard of risks: 10%
I don’t know enough about them: 6%
Children are over immunized: 6%
Not enough known about the diseases: 6%
Can’t prevent new disease/strain: 5%
Too much room for error: 5%

Most Important Factor Considered When
Deciding to Get a Vaccination

21%

15%

15%

12%

7%

6%

6%

3%

2%

P revention

Recom m enda tio n from  do cto r

Sa fety

Effectiveness

Risk  level o f the disea se

Seriousness  of the d isea se

Side effects

Required by  schoo l/da y ca re

Benefits  outw eigh risk s

Base: All respondents

What is the most important factor that you considered when deciding to get a specific vaccination for your
[child/children]?

preventable diseases have been virtually eliminated in

Canada, thereby eliminating the need for children to be

vaccinated.

Six in Ten Very Confident that
Immunization is Beneficial
With an average response out of 10 of 8.6, parents

clearly view childhood immunizations as beneficial.  In

fact, the majority give a response of 9 (21%) or 10 (38%)

on a ten-point scale where a 10 means ‘completely

confident’.  Another 25% gave a response of 8 out of

10.

Among the minority who gave a response of 8 or less,

the number one reason for being less than completely

confident that immunization is beneficial is the sense

that “you can still contract the disease” (mentioned by

37%).  Others feel that vaccines cause other problems

(22%), or bad reactions (11%).

Prevention is Most Important Factor in
Deciding to Get a Vaccination
On an open-ended basis, parents cite prevention (21%)

more frequently than any other as being the most

important factor they considered when deciding to

get a specific vaccination for their child. A
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Perceptions of Various Conditions

72%

58%

49%

41%

36%

21%

95%

84%

82%

44%

35%

16%

M eningit is

H ep a tit is  B

P olio

W hoop ing cough

M ea sles

Chick en pox

Concern over ch ild  contra cting Seriousness  o f condition

Base: All respondents

On a scale of 0 to 10, where 0 is 'not at all concerned' and 10 is 'extremely concerned' please indicate how
concerned you are about your [child/children] contracting [insert item]?

On a scale of 0 to 10, where 0 is 'not very serious' and 10 is 'extremely serious' please indicate how serious you
feel each of these conditions are.

Ranked 8, 9 or 10 on 0-10 scale

physician’s recommendation and safety are

priorities for 15% of parents, followed by efficacy at

12%.

Meningitis Ranks Highest on Concern
over Contracting and Disease Severity
Three-quarters (72%) of parents rate meningitis an 8,

9 or 10 on a scale of 0 (not at all concerned) to 10

(extremely concerned) in terms of how concerned

they are about their child contracting the illness.

Hepatitis B ranks second with 58% giving a response

of 8 or higher.  Rather surprisingly, 49% of parents

indicate a high level of concern over their child

contracting polio.  Of the six diseases tested,

whooping cough (41%), measles (36%) and chicken

pox (21%) recorded the lowest levels of concern.

Mirroring parental concern over contracting these

illnesses, meningitis is perceived as the most serious

condition with 95% of parents rating it an 8 or

higher, followed by hepatitis B (84%), polio (82%),

whooping cough (44%), measles (35%) and chicken

pox (16%).  These results suggest that concern over a

child contracting an illness is closely linked to how

serious parents believes a particular illness is.
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Vaccination History

73%

75%

69%

64%

65%

58%

57%

41%

18%

17%

12%

4%

3%

20%

17%

23%

26%

21%

28%

22%

25%

12%

12%

11%

16%

30%

29%

23%

20%

11%8%

79%

93%

92%

92%

90%

86%

86%

66%

Polio

M easles

Germ an m easles/rubella

Diptheria

M um ps

W hooping cough/pertussis

Lo ck jaw /tetanus

H ib

H epatitis  B

M enin gitis

C hicken p ox/varicella

The flu/influenza

H epatitis  A

Unaided Aided

Can you tell me which specific vaccinations your [child/children] has already had?

Has your [child/children] ever been vaccinated against [INSERT ITEMS NOT MENTIONED]

34% of Parents Have Missed Work or
Other Commitments Because of Child’s
Ear Infection
On average, parents are missing 6.5 days of work,

school or other commitments in a typical year due to

a child’s ear infection or ear tube procedure.

Most Parents Adhere to Children’s
Vaccination Schedule
At least two thirds, and as many as 93% of parents

have already had their children vaccinated against

polio, measles, german measles, diphtheria,

mumps, whooping cough, lock jaw, and Hib.

No more than 30% and as few as 11% have

vaccinated against hepatitis B or A, meningitis,

chicken pox, or influenza, and no more than 17%

report plans to get any of these vaccinations for their

children.

In every case, the reason cited most frequently for

not getting or planning to get a specific vaccine is

that is was not mentioned by a doctor/pediatrician.

Conditions like whooping cough, chicken pox and

influenza are viewed by some as not being serious

enough to warrant vaccination.  Rather alarmingly,
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Reaction to New Vaccines

49%

40%

7%

2%

I w ould  likely  d iscuss it w ith  m y
doctor durin g  m y next app ointm ent

I w ould  probab ly  find  out m ore
about it and  then dec ide  w hether or

not to d iscuss it w ith  m y  doctor

I w ould  w ait for m y  ped iatric ian  or
doctor to m ention  it to m e

I am  not at all interested  in  find ing
out anyth ing  about it, so  I  w ouldn 't

do any th ing

Base: All respondents

When you hear about a new vaccine, which of the following statements best describes what you are most
likely to do?

an average of about 10% of parents are not getting

vaccines because they don’t believe their child is at

risk for highly contagious diseases like whooping

cough, meningitis, hepatitis B or influenza.

Majority of Parents are Interested in
New Vaccines
Half (49%) report that, if they heard about a new

vaccine, they would likely discuss it with their

doctor during their next appointment.  Four in ten

(40%) would find out more about it on their own

and then decide whether or not to discuss it with

their doctor.

Only one in ten say they would either wait for their

doctor to mention it to them (7%) or that they are not

at all interested in finding out about new vaccines

(2%).

Physicians the Most Popular Source of
Information on Childhood
Immunizations
Three-quarters say they would go to their

physician/pediatrician for information about

vaccines.  More than four in ten mention the Internet

(45%) and health clinics (41%) as sources of

information they would use.
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Information Sources

7 5 %

4 5 %

4 1 %

1 5 %

1 3 %

8 %

7 %

7 %

4 %

4 %

2 %

Ph y s ic ian

Th e In tern et

H ealth  clin ic/ cen tre

B o o ks/ jo u rn als

M ag azin e/ n ew sp ap er

L o cal h o sp ita l

N urse

Fam ily / f rien d s

Telev is io n

Ph arm acis t

To ll-free  n u m b er

Base: All respondents

If you want to find information about vaccines, where do you typically go
for information? Is there anywhere else?

Total mentions (1st, 2nd and 3rd)

Considering various sources of information on vaccinations, on a scale
of 0 to 10, where 0 is 'not trustworthy at all' and 10 is 'extremely
trustworthy,' how trustworthy do you consider: [INSERT ITEM]

Trust rated 8-10
All Resp.  Cited Source

88%

23%

78%

52%

22%

77%

75%

16%

23%

71%

30%

90%

31%

83%

63%

28%

88%

89%

26%

Base too small

Base too small

Base too small

Radio program,
local daycare and
pharmaceutical
companies all
mentioned by 1%

When it comes to trustworthiness, the Internet falls

short with only 23% giving it a trustworthiness

rating of at least 8 out of 10.  The most trusted

sources of information are physicians (88%), health

clinics (78%), hospitals (77%), nurses (75%) and

pharmacists (71%).

Physicians Play Important Role in
Educating Parents
More than eight in ten (86%) of parents report that

their child’s doctor or nurse has taken time to

explain which vaccinations they are giving, and

another 75% say they are taking the time to explain

the risks and benefits associated with the

vaccinations they are giving.  Six in ten (61%) have

been provided with written information about each

vaccination their child has received.

Parents clearly want information – three quarters

(76%) have asked their child’s doctor or nurse about

the vaccinations they are providing.  Of this group,

the large majority (93%) say their questions have

been answered to their satisfaction.
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Getting Information from Doctors and
Nurses

86%

75%

61%

76%

M y ch ild 's  doctor or nurse has taken
tim e to  explain w hich vaccinations

they are g iving m y child

M y ch ild 's  doctor or nurse has taken
tim e to  explain the risks/benefits
associated  w ith the vaccines they

are g iving m y child

M y ch ild 's  doctor or nurse has
provided m e w ith w ritten

inform ation  about each vaccination
m y child  has received

I have asked m y child 's  doctor or
nurse about the vaccinations they

are provid ing

Base: All respondents

Please answer 'Yes' or 'No' to the following statements

93% say their
questions were

answered to
their

satisfaction

Vaccinations Not Covered by the
Government

43%

57%

Yes

N o

Did you go ahead and get this vaccination?

Base: Recall being offered vaccine not covered by gov’t (n=317)

Prevention: 61%
Doctor recommended it: 21%
High risk of getting the disease: 15%

Unnecessary: 20%
Not a serious disease: 19%
Cost: 15%
Didn’t get around to it: 13%
Child already had disease: 13%
Too new/not enough research: 11%

Physicians May Not be Offering – and
Parents May Not be Getting –
Vaccines That Aren’t Covered by
Government
Only one in five (21%) respondents can recall having

been offered a vaccination for their child that is not

covered by the government.  Of this group, most

(57%) did not get this vaccination.  For the most part,

such vaccines were deemed unnecessary (20%), or for

a disease that is not serious (19%).  For one in seven

(15%) the decision not to get a government-funded

vaccine was based on cost.

Among those who went ahead and got the

vaccination, the majority (57%) of those who have

private drug insurance, paid for the vaccination

through it.

Parents Will Pay for Vaccinations
Out-of-Pocket if They Have to, but
Feel Governments Should be Funding
Them
Three-quarters of parents strongly agree that if they

had to pay out of their own pocket for a vaccination

to protect their child, they would go ahead and do

so.  Another 22% somewhat agree with this
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Paying for Vaccines

74% 22%

26%

17%

96%

92%

21%

66%

If I ha d to  pa y out of m y ow n pock et
for a  va ccina tion to  protect m y child,

I w ould go  a hea d a nd  do  so

G overnm ents  should  fund a ll
va ccines

If a  va ccine  is not p a id fo r by the
governm ent, I w ould consider it  less

of a  priority  for m y ch ild

Strongly a gree Som ew ha t a gree

Base: All respondents

I'm going to read you a series of statements that have been made about vaccination.  For each statement, I
would like you to tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree.

statement.  Nonetheless, two-thirds strongly agree that

governments should fund all vaccines – with a further

26% somewhat agreeing.

Only one in five (4% strongly agree, 17% somewhat

agree) say they consider vaccines not paid for by the

government less of a priority for their child.  This

suggests that fully four in five parents believe that

government funding is an indication of a higher

priority vaccine.
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For more information on this news release, please contact:

Susan Oakes
Senior Research Manager

Ipsos-Reid
(416) 324-2900

For full tabular results, please visit our website at www.ipsos-reid.com. News Releases are

available at http://www.ipsos-reid.com/media/content/PRE_REL.cfm
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