Growth of Online Shopping During the
Holidays (in Millions)

$1,400

$1,200 - $1,160

$1,000 -
$800
$650

$600

$400 1
$282

$200 - - .
1999 2000 2001

M IpsosfReid

—8— Online Holiday Expenditures




$400

$350 -

$300 -

$250 -

$200 -

$150 -

$100

Mean Amount Spent Online by Shoppers

$141

During the Holidays

$228

$324

1999

2000

—8— Online Holiday Expenditures

2001

M IpsosfReid




