Toronto — For Better or Worse? Detailed Tables

Which of the following statements best describes your civic pride and commitment to Toronto?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
I'm very happy with this city. | really wouldn't 169 53 63 49 83 86 55 44 71 57 34 48
want to live anywhere else at this time.
34% 33% 33% 35% 35% 33% 39% 33% 31% 37% 29% 31%
I'm generally content living in this city, but 299 100 114 83 139 159 74 79 145 83 76 100
there are definitely things about it that | don't
like.
60% 62% 60% 58% 59% 60% 53% 59% 64% 54% 64% 66%
| really don't like living in this city and would 32 10 12 11 14 18 11 10 10 12 8 5
prefer to live somewhere else.
6% 6% 6% 7% 6% 7% 8% 8% 5% 8% 7% 3%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 fIvEE
Base: All respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
I'm very happy with this city. | really wouldn't 169 89 77 55 114 41 128 36 17 115
want to live anywhere else at this time.
34% 36% 32% 41% 31% 42% 32% 37% 32% 33%
I'm generally content living in this city, but 299 150 146 68 230 53 246 53 32 211
there are definitely things about it that | don't
like.
60% 60% 60% 51% 63% 54% 61% 55% 61% 61%
I really don't like living in this city and would 32 11 21 11 21 4 29 7 4 20
prefer to live somewhere else.
6% 4% 9% 8% 6% 4% 7% 8% 7% 6%
BORN IN CANADA
Total Yes No
Base: All respondents 500 266 234
Weighted 500 270 230
I’'m very happy with this city. | really wouldn’t 169 83 86
want to live anywhere else at this time.
34% 31% 37%
I'm generally content living in this city, but 299 163 135
there are definitely things about it that | don’t
like.
60% 60% 59%
| really don't like living in this city and would 32 24 9
prefer to live somewhere else.
6% 9% 4%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

In your opinion, is Toronto a better place to live, a worse place to live or is it about the same as 5 years ago?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Better 89 38 30 18 45 44 25 25 39 36 20 21
18% 24% 16% 13% 19% 17% 18% 19% 17% 24% 17% 14%
Worse 206 56 77 72 99 108 58 73 76 55 55 66
41% 35% 41% 50% 42% 41% 41% 55% 34% 36% 46% 43%
About the same 179 55 72 50 86 93 54 32 92 a7 38 64
36% 34% 38% 35% 36% 35% 38% 24% 41% 31% 32% 42%
(DO NOT READ — VOLUNTEERED ONLY: 20 12 6 1 7 13 2 0 18 12 5 1
Hav e not lived in Toronto for 5 years)
4% 8% 3% 1% 3% 5% 1% - 8% 8% 4% 0
(DKI/NS) 6 0 4 2 0 6 2 3 1 2 1 1
1% - 2% 1% - 2% 1% 2% 0 1% 1% 0
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 11+
Base: All respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Better 89 37 51 28 61 18 71 33 14 42
18% 15% 21% 21% 17% 19% 18% 34% 26% 12%
Worse 206 113 91 40 166 35 171 19 17 169
41% 45% 37% 30% 45% 36% 43% 19% 33% 49%
About the same 179 97 79 58 121 36 143 27 22 128
36% 39% 32% 43% 33% 37% 36% 28% 41% 37%
(DO NOT READ — VOLUNTEERED ONLY: 20 2 18 6 14 6 14 19 0 1
Have not lived in Toronto for 5 years)
4% 1% 7% 4% 4% 6% 3% 19% - 0
(DKI/NS) 6 1 5 2 4 2 4 0 0 6
1% 0 2% 2% 1% 2% 1% - - 2%
BORN IN CANADA
Total Yes No
Base: All respondents 500 266 234
Weighted 500 270 230
Better 89 25 64
18% 9% 28%
Worse 206 122 85
41% 45% 37%
About the same 179 113 66
36% 42% 29%
(DO NOT READ - VOLUNTEERED ONLY: 20 9 11
Have not lived in Toronto for 5 years)
4% 3% 5%
(DKI/NS) 6 2 4
1% 1% 2%
Ipsos

August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Garbage
collection?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 178 65 54 57 78 100 47 48 83 62 37 54
36% 40% 29% 40% 33% 38% 34% 36% 37% 41% 31% 36%
Somewhat satisfied 183 58 81 43 94 89 57 41 85 51 49 56
37% 36% 43% 30% 40% 34% 41% 31% 37% 33% 41% 37%
Somewhat dissatisfied 74 21 28 23 34 41 15 22 36 17 20 23
15% 13% 15% 16% 14% 15% 11% 17% 16% 11% 17% 15%
Very dissatisfied 50 16 20 13 25 25 17 16 16 20 8 15
10% 10% 11% 9% 10% 9% 12% 12% 7% 13% 7% 10%
(DKI/NS) 15 2 6 7 6 9 3 6 6 2 5 4
3% 1% 3% 5% 2% 3% 2% 4% 3% 1% 4% 2%
Top2Box 361 123 134 100 173 189 105 89 168 113 85 110
2% 76% 71% 70% 73% 2% 75% 67% 74% 74% 2% 2%
Low2Box 124 37 49 36 59 65 33 38 52 37 28 39
25% 23% 26% 25% 25% 25% 23% 29% 23% 24% 24% 25%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 178 100 77 41 137 25 153 44 20 114
36% 40% 32% 30% 38% 26% 38% 46% 38% 33%
Somewhat satisfied 183 83 96 58 126 44 139 31 23 128
37% 33% 39% 43% 34% 45% 35% 32% 44% 37%
Somewhat dissatisfied 74 42 33 18 56 13 62 12 4 56
15% 17% 13% 13% 15% 13% 15% 13% 8% 16%
Very dissatisfied 50 20 29 17 32 15 35 8 3 38
10% 8% 12% 13% 9% 15% 9% 8% 6% 11%
(DK/NS) 15 5 10 1 14 1 14 2 2 10
3% 2% 4% 1% 4% 1% 3% 2% 5% 3%
Top2Box 361 183 173 98 263 69 292 74 43 242
2% 73% 71% 73% 72% 71% 73% 7% 81% 70%
Low2Box 124 62 61 35 89 27 97 20 7 93
25% 25% 25% 26% 24% 28% 24% 21% 14% 27%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Garbage
collection?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 178 104 74
36% 39% 32%

Somewhat satisfied 183 90 94
37% 33% 41%

Somewhat dissatisfied 74 38 36
15% 14% 16%

Very dissatisfied 50 28 22
10% 10% 10%

(DK/NS) 15 10 5
3% 4% 2%

Top2Box 361 194 167
72% 2% 73%

Low2Box 124 66 58
25% 25% 25%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Public

libraries?
AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 257 90 93 71 106 151 62 78 117 92 60 67
51% 55% 49% 50% 45% 57% 45% 59% 52% 60% 51% 44%
Somewhat satisfied 170 51 73 44 91 79 48 38 82 43 42 62
34% 31% 39% 31% 38% 30% 35% 29% 36% 28% 36% 41%
Somewhat dissatisfied 24 9 8 6 12 13 8 6 10 5 5 9
5% 6% 4% 4% 5% 5% 6% 4% 5% 4% 4% 6%
Very dissatisfied 10 2 4 5 6 4 4 2 4 4 1 2
2% 1% 2% 3% 3% 2% 3% 1% 2% 3% 1% 2%
(DKI/NS) 38 10 12 16 22 16 16 9 13 8 10 11
8% 6% 6% 11% 9% 6% 12% 7% 6% 5% 9% 8%
Top2Box 427 141 165 116 197 230 111 117 199 135 102 130
85% 87% 88% 81% 83% 88% 79% 88% 88% 88% 87% 85%
Low2Box 35 11 12 11 18 17 13 7 15 10 5 11
7% 7% 6% 8% 8% 6% 9% 6% 6% 6% 5% 8%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 15 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 257 137 117 86 172 63 194 59 28 168
51% 55% 48% 64% 47% 65% 48% 62% 52% 49%
Somewhat satisfied 170 78 90 36 134 24 146 26 18 125
34% 31% 37% 27% 37% 25% 36% 27% 34% 36%
Somewhat dissatisfied 24 10 15 8 16 7 17 3 4 17
5% 4% 6% 6% 4% 7% 4% 3% 8% 5%
Very dissatisfied 10 4 6 1 9 1 9 1 0 9
2% 2% 2% 1% 3% 1% 2% 1% - 3%
(DK/NS) 38 21 17 4 34 2 36 7 3 27
8% 8% 7% 3% 9% 3% 9% 7% 6% 8%
Top2Box 427 215 207 122 305 87 340 85 46 293
85% 86% 85% 90% 84% 89% 85% 89% 86% 85%
Low2Box 35 14 21 9 26 8 27 4 4 26
7% 6% 8% 7% 7% 8% 7% 4% 8% 8%
Ipsos

August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Public
libraries?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 257 126 131
51% 47% 57%

Somewhat satisfied 170 103 67
34% 38% 29%

Somewhat dissatisfied 24 10 14
5% 4% 6%

Very dissatisfied 10 9 1

2% 3% 0

(DK/NS) 38 22 16
8% 8% 7%

Top2Box 427 229 198
85% 85% 86%

Low2Box 35 20 15
7% 7% 7%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables
MUNICIPAL ISSUES

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Parks
and recreational facilities?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 190 65 68 53 89 100 59 55 76 69 39 55
38% 40% 36% 37% 38% 38% 42% 41% 34% 45% 33% 36%
Somewhat satisfied 208 69 89 48 99 109 48 59 100 51 52 67
42% 43% A47% 34% 42% 41% 34% 44% 44% 34% 44% 44%
Somewhat dissatisfied 43 14 15 15 19 24 8 10 25 8 15 17
9% 8% 8% 10% 8% 9% 6% 8% 11% 5% 13% 11%
Very dissatisfied 35 11 11 13 17 18 15 5 15 18 5 9
7% 7% 6% 9% 7% 7% 11% 4% 6% 12% 4% 6%
(DKI/NS) 24 3 6 14 12 12 9 4 11 6 7 5
5% 2% 3% 10% 5% 4% 6% 3% 5% 4% 6% 3%
Top2Box 398 134 157 101 189 209 107 113 176 120 92 122
80% 83% 83% 71% 80% 80% 77% 85% 78% 79% 77% 80%
Low2Box 79 25 26 28 36 42 24 16 39 26 20 26
16% 15% 14% 20% 15% 16% 17% 12% 17% 17% 17% 17%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 15 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 190 93 94 57 133 43 147 45 25 117
38% 37% 38% 42% 36% 44% 36% 47% 48% 34%
Somewhat satisfied 208 109 96 55 153 37 171 41 17 147
42% 44% 39% 41% 42% 38% 43% 43% 32% 42%
Somewhat dissatisfied 43 20 23 8 36 5 38 5 6 32
9% 8% 10% 6% 10% 5% 10% 5% 12% 9%
Very dissatisfied 35 14 22 14 22 11 24 3 2 31
7% 6% 9% 10% 6% 11% 6% 3% 3% 9%
(DK/NS) 24 14 10 2 22 2 22 2 3 19
5% 5% 4% 1% 6% 2% 5% 2% 6% 5%
Top2Box 398 202 190 112 286 80 318 87 42 264
80% 81% 78% 83% 78% 82% 79% 90% 80% 76%
Low2Box 79 34 45 21 57 16 62 8 8 63
16% 13% 18% 16% 16% 17% 16% 8% 15% 18%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Parks
and recreational facilities?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230

Very satisfied 190 91 99
38% 34% 43%

Somewhat satisfied 208 116 92
42% 43% 40%

Somewhat dissatisfied 43 28 15
9% 10% 7%

Very dissatisfied 35 25 11
% 9% 5%

(DK/NS) 24 11 12
5% 4% 5%

Top2Box 398 207 191
80% 7% 83%

Low2Box 79 52 26
16% 19% 11%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with

Availability of parking spaces?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 71 19 29 21 37 34 20 20 31 27 12 22
14% 12% 15% 15% 16% 13% 14% 15% 14% 18% 10% 14%
Somewhat satisfied 179 67 56 51 85 93 59 42 78 62 35 55
36% 41% 30% 36% 36% 35% 42% 31% 34% 41% 29% 36%
Somewhat dissatisfied 118 40 47 29 57 61 25 32 61 27 30 43
24% 25% 25% 21% 24% 23% 18% 24% 27% 17% 26% 28%
Very dissatisfied 95 30 41 23 48 a7 28 24 43 25 31 26
19% 19% 22% 16% 20% 18% 20% 18% 19% 16% 26% 17%
(DKI/NS) 38 6 15 18 10 28 8 16 13 12 10 7
8% 3% 8% 12% 4% 11% 6% 12% 6% 8% 9% 5%
Top2Box 249 86 85 72 122 127 79 61 109 89 47 76
50% 53% 45% 51% 52% 48% 56% 46% 48% 59% 39% 50%
Low2Box 212 70 89 53 104 108 53 56 104 51 61 69
42% 43% 47% 37% 44% 41% 38% 42% 46% 34% 52% 45%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 15 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 71 42 28 22 49 16 54 18 6 47
14% 17% 12% 16% 13% 17% 14% 19% 12% 13%
Somewhat satisfied 179 93 83 51 128 33 146 34 16 128
36% 37% 34% 38% 35% 34% 36% 35% 29% 37%
Somewhat dissatisfied 118 63 53 25 92 22 96 23 15 80
24% 25% 22% 19% 25% 22% 24% 24% 28% 23%
Very dissatisfied 95 41 54 28 67 19 75 19 8 65
19% 16% 22% 21% 18% 20% 19% 20% 16% 19%
(DK/NS) 38 11 27 9 29 7 31 3 8 27
8% 4% 11% 7% 8% 8% 8% 3% 16% 8%
Top2Box 249 134 111 72 177 49 200 51 22 174
50% 54% 45% 54% 48% 50% 50% 53% 41% 50%
Low2Box 212 104 106 53 159 41 172 42 23 145
42% 42% 43% 40% 44% 42% 43% 43% 44% 42%
Ipsos

August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with
Availability of parking spaces?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 71 41 30
14% 15% 13%

Somewhat satisfied 179 98 81
36% 36% 35%

Somewhat dissatisfied 118 61 57
24% 23% 25%

Very dissatisfied 95 50 45
19% 18% 20%

(DK/NS) 38 21 17
8% 8% 8%

Top2Box 249 139 110
50% 51% 48%

Low2Box 212 110 102
42% 41% 44%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Public

transit and the TTC?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 151 54 50 45 62 89 47 34 70 60 35 36
30% 33% 27% 32% 26% 34% 33% 26% 31% 39% 29% 23%
Somewhat satisfied 205 62 81 57 102 103 55 57 92 55 49 67
41% 38% 43% 40% 43% 39% 39% 43% 41% 36% 42% 44%
Somewhat dissatisfied 77 30 30 17 34 43 16 22 40 22 15 29
15% 18% 16% 12% 14% 16% 11% 16% 18% 14% 13% 19%
Very dissatisfied 38 14 14 10 27 11 11 9 18 8 12 14
8% 9% 7% 7% 11% 4% 8% 7% 8% 5% 11% 9%
(DKI/NS) 29 2 14 13 12 17 12 10 7 9 7 7
6% 1% % 9% 5% % 8% 8% 3% 6% 6% 5%
Top2Box 356 116 131 102 164 192 102 91 162 114 84 103
71% 71% 70% 72% 69% 73% 73% 69% 72% 75% 71% 67%
Low2Box 115 44 44 28 61 54 26 31 58 29 28 43
23% 27% 23% 19% 26% 21% 19% 23% 26% 19% 23% 28%

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Public

transit and the TTC?

RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Oown Rent Yes No Yes No 1-5 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 151 67 82 53 98 39 112 32 17 101
30% 27% 33% 39% 27% 40% 28% 33% 33% 29%
Somewhat satisfied 205 104 98 49 156 35 170 47 20 136
41% 42% 40% 36% 43% 36% 42% 49% 37% 39%
Somewhat dissatisfied 77 39 39 20 57 16 61 13 9 54
15% 15% 16% 15% 16% 16% 15% 14% 17% 16%
Very dissatisfied 38 22 16 9 29 5 33 3 6 29
8% 9% 6% 7% 8% 5% 8% 3% 12% 8%
(DK/NS) 29 18 10 4 25 3 25 1 1 27
6% 7% 4% 3% 7% 3% 6% 1% 1% 8%
Top2Box 356 170 180 102 254 73 283 79 37 236
71% 68% 74% 75% 70% 75% 70% 82% 70% 68%
Low2Box 115 61 54 29 86 21 94 16 15 82
23% 24% 22% 21% 24% 21% 23% 17% 29% 24%
Ipsos

August 26, 2003
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Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Public
transit and the TTC?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 151 79 72
30% 29% 31%

Somewhat satisfied 205 115 91
41% 42% 39%

Somewhat dissatisfied 7 40 37
15% 15% 16%

Very dissatisfied 38 22 16
8% 8% 7%

(DK/NS) 29 15 14
6% 5% 6%

Top2Box 356 194 162
71% 2% 71%

Low2Box 115 62 53
23% 23% 23%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Traffic management?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 7 25 29 22 37 39 28 26 23 35 17 13
15% 16% 15% 15% 16% 15% 20% 20% 10% 23% 14% 9%
Somewhat satisfied 222 77 76 65 99 122 68 52 100 71 52 67
44% A7% 40% 46% 42% 46% 49% 39% 44% 46% 44% 44%
Somewhat dissatisfied 110 37 44 27 63 47 17 34 59 21 23 41
22% 23% 24% 19% 27% 18% 12% 25% 26% 14% 19% 27%
Very dissatisfied 72 20 28 24 36 36 20 14 37 16 21 30
14% 12% 15% 17% 15% 14% 14% 11% 17% 11% 18% 20%
(DK/NS) 20 3 12 5 2 18 7 7 6 10 6 1
4% 2% 6% 3% 1% 7% 5% 6% 3% 6% 5% 1%
Top2Box 298 102 105 87 136 162 96 78 124 105 68 80
60% 63% 55% 61% 58% 61% 69% 58% 55% 69% 58% 53%
Low2Box 182 57 72 51 99 83 37 43 97 37 44 71
36% 35% 38% 36% 42% 32% 27% 36% 43% 25% 37% 47%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 77 44 32 18 59 13 63 16 8 52
15% 18% 13% 13% 16% 14% 16% 17% 16% 15%
Somewhat satisfied 222 101 117 67 155 51 171 54 22 144
44% 41% 48% 50% 42% 52% 42% 56% 42% 42%
Somewhat dissatisfied 110 58 50 25 85 20 91 16 10 82
22% 23% 20% 19% 23% 20% 23% 16% 19% 24%
Very dissatisfied 72 39 33 19 53 9 63 6 8 57
14% 16% 13% 14% 14% 9% 16% 7% 15% 16%
(DK/NS) 20 7 13 5 14 5 15 5 5 11
4% 3% 5% 4% 4% 5% 4% 5% 9% 3%
Top2Box 298 145 149 85 213 64 234 70 31 196
60% 58% 61% 63% 58% 66% 58% 2% 57% 57%
Low2Box 182 97 83 44 138 29 153 22 18 139
36% 39% 34% 33% 38% 29% 38% 23% 34% 40%
Ipsos 13

August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Traffic
management?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 77 38 39
15% 14% 17%

Somewhat satisfied 222 114 107
44% 42% A7%

Somewhat dissatisfied 110 66 45
22% 24% 19%

Very dissatisfied 72 48 24
14% 18% 10%

(DK/NS) 20 5 15
4% 2% 7%

Top2Box 298 152 146
60% 56% 64%

Low2Box 182 113 69
36% 42% 30%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with

Maintenance and repair of streets?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 64 19 27 17 31 33 21 19 24 30 10 14
13% 12% 14% 12% 13% 12% 15% 15% 10% 20% 9% 9%
Somewhat satisfied 213 81 78 52 96 117 61 50 103 70 49 64
43% 50% 41% 36% 41% 44% 44% 38% 45% 46% 42% 42%
Somewhat dissatisfied 129 41 48 37 65 64 28 41 59 24 41 42
26% 26% 26% 26% 27% 24% 20% 31% 26% 16% 34% 27%
Very dissatisfied 87 19 33 34 42 46 28 23 37 27 17 32
17% 12% 18% 24% 18% 17% 20% 17% 16% 18% 14% 21%
(DKI/NS) 7 1 3 3 3 4 2 0 5 1 1 1
1% 1% 1% 2% 1% 1% 2% - 2% 1% 1% 1%
Top2Box 277 100 105 69 128 149 82 69 126 100 59 78
55% 62% 55% 48% 54% 57% 58% 52% 56% 66% 50% 51%
Low2Box 216 61 82 71 106 110 56 64 96 51 58 74
43% 38% 43% 50% 45% 42% 40% 48% 42% 34% 49% 48%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 15 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 64 30 32 20 44 16 48 22 8 33
13% 12% 13% 15% 12% 16% 12% 23% 14% 10%
Somewhat satisfied 213 114 96 66 148 46 168 43 21 146
43% 46% 39% 49% 40% 47% 42% 45% 40% 42%
Somewhat dissatisfied 129 64 63 27 102 18 111 25 15 89
26% 26% 26% 20% 28% 19% 27% 26% 28% 26%
Very dissatisfied 87 40 48 21 66 17 70 5 8 74
17% 16% 20% 16% 18% 18% 17% 5% 14% 21%
(DK/NS) 7 2 5 1 6 1 6 1 2 4
1% 1% 2% 1% 2% 1% 1% 1% 4% 1%
Top2Box 277 145 129 85 192 61 216 65 29 179
55% 58% 53% 63% 52% 63% 54% 68% 55% 52%
Low2Box 216 103 111 48 168 35 181 30 22 163
43% 41% 45% 36% 46% 36% 45% 31% 42% 47%
Ipsos 15

August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with
Maintenance and repair of streets?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 64 23 40
13% 9% 17%

Somewhat satisfied 213 115 98
43% 43% 43%

Somewhat dissatisfied 129 72 57
26% 27% 25%

Very dissatisfied 87 57 31
17% 21% 13%

(DK/NS) 7 3 4
1% 1% 2%

Top2Box 277 139 138
55% 51% 60%

Low2Box 216 128 88
43% 48% 38%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Your

municipal councillor?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Very satisfied 91 18 43 29 40 51 32 24 35 39 17 23
18% 11% 23% 20% 17% 19% 23% 18% 16% 25% 14% 15%
Somewhat satisfied 218 81 84 50 103 115 56 64 98 67 55 67
44% 50% 44% 35% 44% 44% 40% 49% 43% 44% 46% 44%
Somewhat dissatisfied 59 15 20 23 30 30 13 20 25 12 14 20
12% 9% 11% 16% 12% 11% 10% 15% 11% 8% 12% 13%
Very dissatisfied 35 10 12 13 22 13 11 5 20 11 6 16
7% 6% 6% 9% 9% 5% 8% 3% 9% 7% 5% 10%
(DKI/NS) 96 38 30 27 42 54 29 19 48 22 27 27
19% 23% 16% 19% 18% 21% 20% 14% 21% 15% 23% 18%
Top2Box 309 100 127 79 143 166 87 89 134 106 71 90
62% 61% 67% 55% 61% 63% 62% 67% 59% 70% 60% 59%
Low2Box 94 25 32 36 52 43 24 25 44 24 20 36
19% 15% 17% 26% 22% 16% 17% 19% 20% 16% 17% 24%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 15 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Very satisfied 91 49 40 27 64 20 71 11 12 68
18% 20% 16% 20% 18% 21% 18% 12% 22% 20%
Somewhat satisfied 218 102 115 66 153 45 173 49 20 146
44% 41% 47% 49% 42% 46% 43% 51% 37% 42%
Somewhat dissatisfied 59 32 27 15 44 14 45 8 3 47
12% 13% 11% 11% 12% 15% 11% 9% 6% 13%
Very dissatisfied 35 20 15 9 26 3 32 1 4 30
7% 8% 6% 7% 7% 3% 8% 1% 8% 9%
(DK/NS) 96 46 47 18 78 15 81 27 14 56
19% 19% 19% 14% 21% 15% 20% 28% 26% 16%
Top2Box 309 152 155 92 217 65 244 60 32 214
62% 61% 63% 69% 59% 67% 61% 62% 59% 62%
Low2Box 94 52 43 24 70 18 7 9 8 76
19% 21% 17% 18% 19% 18% 19% 10% 14% 22%
Ipsos 17

August 26, 2003




Toronto — For Better or Worse? Detailed Tables
We'd like to know what people think about the various services provided by the City of Toronto. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with Your
municipal councillor?

BORN IN CANADA

Total Yes No

Base: All Respondents 500 266 234
Weighted 500 270 230
Very satisfied 91 43 48
18% 16% 21%

Somewhat satisfied 218 121 97
44% 45% 42%

Somewhat dissatisfied 59 38 21
12% 14% 9%

Very dissatisfied 35 20 15
% 7% 6%

(DK/NS) 96 47 49
19% 17% 22%

Top2Box 309 165 145
62% 61% 63%

Low2Box 94 59 36
19% 22% 16%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

Agreement with The Ontario provincial government does not care about the needs of Toronto

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Strongly agree 105 25 42 37 54 51 26 20 59 29 17 42
21% 16% 22% 26% 23% 19% 18% 15% 26% 19% 15% 27%
Somewhat agree 154 53 62 38 72 82 48 44 62 47 43 34
31% 32% 33% 26% 30% 31% 34% 33% 28% 31% 37% 23%
Somewhat disagree 128 54 42 29 56 71 23 45 59 30 37 39
26% 33% 22% 20% 24% 27% 17% 34% 26% 19% 31% 26%
Strongly disagree 104 29 39 35 50 54 38 23 42 45 18 36
21% 18% 21% 25% 21% 21% 27% 18% 19% 30% 16% 24%
(DK/NS) 9 1 4 4 5 4 5 1 4 1 2 1
2% 1% 2% 3% 2% 2% 3% 1% 2% 1% 2% 0
Top2Box 259 78 104 74 126 133 74 64 122 76 60 76
52% 48% 55% 52% 53% 51% 53% 48% 54% 50% 51% 50%
Low2Box 232 84 81 64 106 126 61 68 101 75 55 75
46% 52% 43% 45% 45% 48% 44% 51% 45% 49% 47% 49%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Oown Rent Yes No Yes No 1-5 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Strongly agree 105 60 45 25 81 20 85 9 10 85
21% 24% 18% 18% 22% 20% 21% 10% 20% 25%
Somewhat agree 154 75 75 37 117 31 123 30 19 103
31% 30% 31% 28% 32% 32% 31% 31% 37% 30%
Somewhat disagree 128 57 70 31 96 18 110 38 12 75
26% 23% 28% 23% 26% 18% 27% 40% 23% 22%
Strongly disagree 104 52 51 39 65 26 78 18 9 76
21% 21% 21% 29% 18% 27% 19% 18% 17% 22%
(DK/NS) 9 5 4 3 6 3 6 1 2 6
2% 2% 2% 2% 2% 3% 2% 1% 3% 2%
Top2Box 259 135 120 62 197 51 208 39 30 188
52% 54% 49% 46% 54% 52% 52% 41% 56% 54%
Low2Box 232 110 120 70 162 44 188 56 21 152
46% 44% 49% 52% 44% 45% 47% 58% 40% 44%
Ipsos 19

August 26, 2003




Toronto — For Better or Worse? Detailed Tables

Agreement with The Ontario provincial government does not care about the needs of Toronto

BORN IN CANADA

Total Yes No
Base: All Respondents 500 266 234
Weighted 500 270 230
Strongly agree 105 65 40
21% 24% 17%
Somewhat agree 154 73 81
31% 27% 35%
Somewhat disagree 128 67 61
26% 25% 26%
Strongly disagree 104 64 40
21% 24% 17%
(DK/NS) 9 1 8
2% 0 4%
Top2Box 259 138 121
52% 51% 53%
Low2Box 232 131 101
46% 49% 44%
Ipsos

August 26, 2003
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Toronto — For Better or Worse? Detailed Tables

What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Blackout/ electricity/ hydro/ power 111 42 39 28 40 70 32 26 52 28 30 31
22% 26% 21% 20% 17% 27% 23% 20% 23% 18% 26% 21%
Housing/ affordable housing/ homelessness 100 31 33 35 27 73 26 27 a7 35 20 34
20% 19% 17% 24% 11% 28% 19% 20% 21% 23% 16% 22%
Crime/ violence 76 19 34 22 32 43 21 26 29 28 19 20
15% 11% 18% 15% 14% 16% 15% 19% 13% 18% 16% 13%
Education (all mentions) 57 17 24 15 17 40 16 19 23 20 15 11
11% 10% 13% 11% 7% 15% 11% 14% 10% 13% 13% 7%
Healthcare 50 15 21 15 12 39 18 11 21 17 16 11
10% 9% 11% 11% 5% 15% 13% 9% 9% 11% 13% 7%
Public transportation 44 21 14 9 26 18 5 6 32 11 11 19
9% 13% 7% 6% 11% 7% 4% 5% 14% 7% 10% 13%
Environmental issues/ pollution 41 18 11 13 20 21 8 15 18 13 9 12
8% 11% 6% 9% 8% 8% 6% 11% 8% 8% 7% 8%
Economy/ economic issues 40 12 16 10 24 16 8 11 20 6 8 18
8% 8% 9% 7% 10% 6% 6% 8% 9% 4% 6% 12%
Unemployment/ jobs 32 7 17 6 15 16 10 10 12 12 10 6
6% 5% 9% 4% 6% 6% 7% 7% 5% 8% 8% 4%
Transportation (unsp) 27 5 9 12 19 8 7 5 15 9 4 11
5% 3% 5% 9% 8% 3% 5% 4% 7% 6% 3% 7%
Disease (SARS, West Nile, etc.) 27 17 7 4 12 14 9 8 9 10 9 2
5% 10% 3% 2% 5% 5% 6% 6% 4% 6% 7% 2%
High taxes 26 6 8 11 16 10 7 5 13 3 6 11
5% 4% 4% 8% 7% 4% 5% 4% 6% 2% 5% 7%
Traffic 26 11 5 9 12 13 3 5 18 3 8 14
5% 7% 3% 6% 5% 5% 2% 4% 8% 2% 7% 9%
Garbage 25 7 10 8 10 14 5 7 13 0 4 14
5% 4% 5% 6% 4% 5% 4% 6% 6% - 3% 9%
Governmental accountability/ reduce waste 24 3 8 12 13 11 6 7 11 5 7 9
5% 2% 4% 8% 6% 4% 4% 6% 5% 4% 6% 6%
Infrastructure 21 2 9 10 14 7 3 6 12 2 7 10
4% 1% 5% 7% 6% 3% 2% 5% 5% 1% 6% 6%
Leadership/ politicians (unsp) 18 3 7 8 8 10 6 1 10 6 2 6
4% 2% 3% 5% 3% 4% 4% 1% 4% 4% 1% 4%
Cleanliness/ clean up the city 17 4 6 7 8 9 2 5 10 0 4 9
3% 2% 3% 5% 3% 3% 1% 4% 4% - 4% 6%
Poverty 17 3 8 6 6 10 2 6 9 3 5 5
3% 2% 4% 4% 3% 4% 2% 4% 4% 2% 4% 3%
Increase federal/ provincial funding 13 4 5 5 9 4 1 5 7 1 3 7
3% 2% 3% 3% 4% 2% 1% 4% 3% 1% 3% 5%
Immigration 11 5 2 5 4 6 1 3 7 1 3 5
2% 3% 1% 3% 2% 2% 1% 2% 3% 1% 3% 3%
Same sex marriages 9 5 3 0 4 6 0 5 3 0 2 3

2%

3%

2%

2%

2%

4%

1%

2%

2%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U

Waterfront development 8 4 2 1 3 5 2 1 5 1 1 4

2% 2% 1% 1% 1% 2% 2% 1% 2% 1% 1% 3%
Racial issues 5 1 1 2 3 2 2 2 1 0 1 3

1% 0 0 1% 1% 1% 2% 1% 0 - 1% 2%
Other 89 30 31 28 47 42 18 27 44 28 16 29

18% 19% 16% 20% 20% 16% 13% 20% 19% 18% 13% 19%
Nothing 3 2 1 0 1 2 3 0 0 2 1 0

1% 1% 0 - 0 1% 2% - - 2% 1% -
(DKINS) 33 11 17 4 18 15 12 10 10 19 7 2

7% 7% 9% 3% 8% 6% 9% 8% 5% 13% 6% 1%
Ipsos 22

August 26, 2003




Toronto — For Better or Worse? Detailed Tables

What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 11+
Base: All respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Blackout/ electricity/ hydro/ power 111 54 56 29 81 22 89 24 12 73
22% 21% 23% 22% 22% 23% 22% 25% 22% 21%
Housing/ affordable housing/ homelessness 100 52 48 18 82 11 89 19 8 71
20% 21% 20% 13% 23% 11% 22% 20% 15% 21%
Crime/ violence 76 37 36 22 53 17 59 13 6 56
15% 15% 15% 17% 15% 17% 15% 14% 12% 16%
Education (all mentions) 57 26 30 24 34 20 37 11 6 41
11% 10% 12% 18% 9% 20% 9% 11% 11% 12%
Healthcare 50 21 29 8 42 4 46 10 4 36
10% 8% 12% 6% 12% 5% 11% 10% 8% 10%
Public transportation 44 23 20 10 34 5 39 12 9 23
9% 9% 8% 7% 9% 5% 10% 13% 17% 7%
Environmental issues/ pollution 41 18 21 8 33 4 37 6 2 32
8% 7% 9% 6% 9% 4% 9% 6% 5% 9%
Economy/ economic issues 40 21 17 18 21 17 23 7 4 28
8% 9% 7% 14% 6% 18% 6% 7% 7% 8%
Unemployment/ jobs 32 9 22 14 18 11 20 8 7 15
6% 4% 9% 10% 5% 12% 5% 9% 14% 4%
Transportation (unsp) 27 20 7 4 23 4 23 3 0 24
5% 8% 3% 3% 6% 4% 6% 3% - 7%
Disease (SARS, West Nile, etc.) 27 8 19 8 19 4 23 5 2 18
5% 3% 8% 6% 5% 4% 6% 5% 4% 5%
High taxes 26 21 3 7 19 5 21 1 2 22
5% 9% 1% 5% 5% 5% 5% 2% 4% 6%
Traffic 26 18 8 7 18 3 22 4 6 16
5% 7% 3% 6% 5% 4% 6% 5% 10% 5%
Garbage 25 22 3 4 21 3 22 2 1 22
5% 9% 1% 3% 6% 3% 6% 2% 2% 6%
Governmental accountability/ reduce waste 24 14 9 3 21 3 21 0 2 22
5% 6% 4% 2% 6% 3% 5% - 4% 6%
Infrastructure 21 15 6 5 16 3 18 2 1 17
4% 6% 3% 4% 4% 3% 5% 2% 3% 5%
Leadership/ politicians (unsp) 18 11 5 1 16 1 16 1 2 14
4% 5% 2% 1% 4% 1% 4% 1% 4% 4%
Cleanliness/ clean up the city 17 15 2 3 14 2 15 0 1 16
3% 6% 1% 3% 4% 2% 4% - 2% 5%
Poverty 17 10 7 5 12 2 15 1 1 15
3% 4% 3% 4% 3% 2% 4% 1% 2% 4%
Increase federal/ provincial funding 13 8 5 3 10 3 10 1 3 10
3% 3% 2% 2% 3% 3% 3% 1% 5% 3%
Immigration 11 7 4 1 10 1 10 4 0 7
2% 3% 2% 1% 3% 1% 2% 4% - 2%
Same sex marriages 9 3 6 4 5 4 5 1 2 7
2% 1% 3% 3% 1% 4% 1% 1% 3% 2%

Ipsos
August 26, 2003




What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

Toronto — For Better or Worse? Detailed Tables

RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL

Total Own Rent Yes No Yes No 1-5 6-10 11+
Waterfront development 8 4 4 1 7 1 7 4 1 4

2% 2% 2% 1% 2% 1% 2% 4% 1% 1%
Racial issues 5 2 3 2 3 2 3 0 2 3

1% 1% 1% 1% 1% 2% 1% - 3% 1%
Other 89 39 50 28 61 21 69 16 10 63

18% 16% 20% 21% 17% 21% 17% 16% 18% 18%
Nothing 3 0 3 1 2 0 3 1 0 2

1% - 1% 1% 1% - 1% 1% - 1%
(DKI/NS) 33 20 12 12 21 10 23 10 3 18

7% 8% 5% 9% 6% 10% 6% 11% 6% 5%
Ipsos 24

August 26, 2003




Toronto — For Better or Worse? Detailed Tables

What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

BORN IN CANADA

Total Yes No

Base: All respondents 500 266 234
Weighted 500 270 230
Blackout/ electricity/ hydro/ power 111 54 56
22% 20% 25%

Housing/ affordable housing/ homelessness 100 73 28
20% 27% 12%

Crime/ violence 76 45 30
15% 17% 13%

Education (all mentions) 57 24 34
11% 9% 15%

Healthcare 50 25 25
10% 9% 11%

Public transportation 44 28 16
9% 10% 7%

Environmental issues/ pollution 41 29 12
8% 11% 5%

Economy/ economic issues 40 25 15
8% 9% 6%

Unemployment/ jobs 32 6 26
6% 2% 11%

Transportation (unsp) 27 20 7
5% 7% 3%

Disease (SARS, West Nile, etc.) 27 9 18
5% 3% 8%

High taxes 26 18 8
5% 7% 3%

Traffic 26 16 10
5% 6% 4%

Garbage 25 21 3
5% 8% 1%

Governmental accountability/ reduce waste 24 16 8
5% 6% 4%

Infrastructure 21 9 12
4% 4% 5%

Leadership/ politicians (unsp) 18 14 4
4% 5% 2%

Cleanliness/ clean up the city 17 11 6
3% 4% 3%

Poverty 17 12 5
3% 4% 2%

Increase federal/ provincial funding 13 8 6
3% 3% 2%

Immigration 11 5 6
2% 2% 2%

Same sex marriages 9 3 7
2% 1% 3%

Ipsos
August 26, 2003




Toronto — For Better or Worse? Detailed Tables

What do you feel is the most important issue facing the City of Toronto today-Total Mentions?

BORN IN CANADA

Total Yes No

Waterfront development 8 7 2
2% 2% 1%

Racial issues 5 1 4
1% 0 2%

Other 89 50 39
18% 19% 17%

Nothing 3 1 2
1% 0 1%

(DK/NS) 33 7 25
7% 3% 11%

Ipsos

August 26, 2003



During and since the recent power blackout would you say that ...

has done a very good job, good job, poor job, or very poor job at showing leadership? (Top2Box Summary)

Toronto — For Better or Worse? Detailed Tables

AGE GENDER EDUCATION HH INCOME
Total 18-34 35-54 55+ Male Female <=HS P.Sec/ Univ Grad <30K 30K-59K 60k+
Some U
Base: All Respondents 500 155 194 144 248 252 123 133 243 103 148 172
Weighted 500 162 189 142 237 263 140 133 226 152 118 152
Mel Lastman 325 108 120 93 150 175 106 80 139 105 74 90
65% 67% 64% 65% 63% 67% 75% 60% 61% 69% 62% 59%
Ernie Eves 342 111 127 100 157 184 100 90 151 105 82 110
68% 69% 67% 70% 66% 70% 2% 68% 67% 69% 70% 2%
Jean Chretien 224 89 83 48 109 115 66 56 101 84 45 56
45% 55% 44% 34% 46% 44% 47% 42% 45% 55% 38% 37%
TTC Management 398 134 151 106 184 214 111 100 185 130 95 120
80% 83% 80% 74% 78% 81% 80% 76% 82% 85% 81% 78%
Hydro officials 328 122 121 81 140 188 95 90 143 103 83 99
66% 75% 64% 57% 59% 71% 68% 68% 63% 67% 70% 65%
The Police Chief, Julian Fantino 432 137 165 123 202 230 126 118 186 135 100 130
86% 84% 88% 87% 85% 87% 90% 89% 82% 89% 85% 86%
The citizens of Toronto 473 152 179 136 225 248 134 124 214 148 113 139
95% 94% 95% 95% 95% 94% 96% 93% 95% 97% 96% 91%
RESIDENCE CHILDREN CHILDREN IN PRIM/SEC YEARS LIVING IN TORONTO
SCHOOL
Total Own Rent Yes No Yes No 1-5 6-10 11+
Base: All Respondents 500 259 235 130 370 90 410 94 56 345
Weighted 500 250 245 135 365 97 403 96 53 346
Mel Lastman 325 159 161 102 223 71 254 61 39 222
65% 64% 66% 76% 61% 73% 63% 64% 73% 64%
Ernie Eves 342 177 162 99 243 72 270 70 36 233
68% 71% 66% 74% 66% 74% 67% 73% 68% 68%
Jean Chretien 224 92 127 68 156 49 175 66 24 132
45% 37% 52% 51% 43% 50% 43% 69% 44% 38%
TTC Management 398 190 202 108 289 76 321 82 44 270
80% 76% 83% 80% 79% 78% 80% 85% 82% 78%
Hydro officials 328 160 163 96 231 67 261 71 36 218
66% 64% 67% 2% 63% 69% 65% 74% 68% 63%
The Police Chief, Julian Fantino 432 225 202 123 309 86 346 79 44 305
86% 90% 82% 92% 84% 89% 86% 82% 82% 88%
The citizens of Toronto 473 236 232 129 344 94 380 94 50 324
95% 94% 95% 96% 94% 96% 94% 98% 94% 94%
BORN IN CANADA
Total Yes No
Base: All Respondents 500 266 234
Weighted 500 270 230
Mel Lastman 325 179 146
65% 66% 64%
Ernie Eves 342 177 165
68% 66% 2%
Jean Chretien 224 108 116
45% 40% 50%
TTC Management 398 209 188
80% 7% 82%
Hydro officials 328 175 153
66% 65% 67%
The Police Chief, Julian Fantino 432 239 193
86% 89% 84%
The citizens of Toronto 473 253 220
95% 94% 96%

Ipsos
August 26, 2003
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