TwoO THIRDS (67%) OF CANADIANS SAY THAT THEY OR
A FAMILY MEMBER WAITED LONGER THAN
REASONABLE FOR ACCESS TO HEALTH CARE SERVICES.

Three Quarters (74%) See The Shortage Of Health Professionals
As The Main Reason Waiting Times And Access Are Getting
Worse
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Ipsos-Reid is Canada's leading marketing research and public affairs company, both in
size and reputation. It operates in seven cities and employs more than 300 researchers
and support staff in Canada. Ipsos-Reid has the biggest network of telephone call centres,
as well as the largest prerecruited household and online panels in Canada. Its Canadian
marketing research and public affairs practices are staffed with seasoned research
consultants with extensive industry-specific backgrounds offering the premier suite of
research vehicles in Canada, including the Ipsos Trend Report, the leading source of
public opinion in the country. Ipsos-Reid is a member of the Ipsos Group, the second
largest survey-based marketing research company in the world. Visit www.ipsos-
reid.com
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TwoO THIRDS (67%) OF CANADIANS SAY THAT THEY OR A
FAMILY MEMBER WAITED LONGER THAN REASONABLE
FOR ACCESS TO HEALTH CARE SERVICES.

Three Quarters (74%) See The Shortage Of Health Professionals As
The Main Reason Waiting Times And Access Are Getting Worse

Ottawa, ONTARIO - According to a new poll conducted by Ipsos-Reid on behalf of the
Canadian Medical Association, two-thirds (67%) of Canadians say that they or a family
member waited longer than was reasonable for access to health care services. Between 1999
and 2004, the percentage saying their wait was longer than reasonable to see a specialist has
increased from 31% to 49%, to see a family physician has increased from 21% to 38% and for
advanced diagnostics from 14% to 31%. Additionally, most believe access has worsened over
the past two years in key areas such as access to emergency rooms services (64%), surgery
(58%), and advanced diagnostics (52%).

Overall, Canadians demonstrate the greatest concern regarding the waiting times to see
specialists (75%), waiting times in emergency rooms (74%), and shortages of health
professionals (75%).

When asked, Canadians see the shortage of health professionals (74%) as the main reason
waiting times and access to health care services is getting worse. Belief that there is an
adequate supply of physicians has dropped from 35% in 1999 to 14% in 2004.

Among Canadians who have waited longer than was reasonable for access to health care
services, most (58%) say that they simply waited. Close to one-half of those who waited

(48%) report that they had to cope with worsening conditions and/or increased anxiety.
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These are the findings of an Ipsos-Reid poll conducted on behalf of the Canadian Medical Association
between January 29ths and February 3, 2004. The poll is based on a randomly selected sample of
1,500 adult Canadians. With a sample of this size, the results are considered accurate to within + 2.8
percentage points, 19 times out of 20, of what they would have been had the entire adult Canadian
population been polled. These data were statistically weighted to ensure the sample's regional and

age/sex composition reflects that of the actual Canadian population according to the 2001 Census data.
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For more information on this news release, please contact:

Mike Colledge
Senior Vice-President
Ipsos-Reid Public Affairs
(613) 241-5802

For full tabular results, please visit our website at www.ipsos-reid.com. News Releases are

available at http:/ /www.ipsos-reid.com/media/content/ PRE_REL.cfm

© Ipsos-Reid

Washington . New York . Minneapolis . San Francisco
Vancouver . Edmonton . Calgary . Winnipeg . Toronto . Ottawa . Montreal



