CANADIANS ON HOSPICE PALLIATIVE CARE
Canadians Estimate It Would Take An Average of 54 Hours Per
Week To Take Care Of A Dying Loved One In Their Home
Considering Their Current Schedule, 64% Of Canadians Could
Not Devote The Estimated Amount Of Time To Do So
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Ipsos-Reid is Canada's market intelligence leader and the country’s leading provider of public
opinion research. With operations in eight cities, Ipsos-Reid employs more than 300 researcher
professionals and support staff in Canada. The company has the biggest network of telephone call
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos-Reid’s
Canadian marketing research and public affairs practices are staffed with seasoned research
consultants with extensive industry-specific backgrounds, offering the premier suite of research
vehicles in Canada — including the Ipsos Trend Report, the leading source of public opinion in
the country — all of which provide clients with actionable and relevant information. Ipsos-Reid is
an Ipsos company, a leading global survey-based market research group. To learn more, visit
Wwww.ipsos-reid.com
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CANADIANS ON HOSPICE PALLIATIVE CARE
Canadians Estimate It Would Take An Average of 54 Hours Per Week
To Take Care Of A Dying Loved One In Their Home
Considering Their Current Schedule, 64% Of Canadians Could Not
Devote The Estimated Amount Of Time To Do So

Toronto, ON - According to a new Ipsos-Reid survey conducted on behalf of the Canadian
Hospice Palliative Care Association/GlaxoSmithKline Inc., Canadians estimate that a mean
average of 54 hours per week would be needed to take care of a dying loved one in their
home. This estimate includes such tasks as food preparation, housekeeping, shopping and

attending appointments.

Among those Canadians who estimate that it would take at least some time (more than zero
hours per week) to take care of a dying loved one in their home, roughly two-thirds (64%)
state that given their current schedule, they could not devote the necessary amount of time to
provide this care. Meanwhile, one-third (35%) feel that they could devote this much time to

provide such care for a dying loved one.

These are the findings of an Ipsos-Reid/ Canadian Hospice Palliative Care Association/
GlaxoSmithKline Inc. poll conducted from December 9 to December 11t 2003. For the telephone
survey, a randomly selected sample of 1055 adult Canadians was interviewed by telephone. With a
sample of this size, the results are considered accurate to within £3.1 percentage points, 19 times out of
20, of what they would have been had the entire adult Canadian population been polled. The margin of
error will be larger within regions and for other sub-groupings of the survey population. These data
were statistically weighted to ensure the sample's regional and age/sex composition reflects that of the
actual Canadian population according to the 2001 Census data.
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When Canadians are asked how many hours a week they think it would take to care for a
dying loved one in their home, including tasks such as food preparation, housekeeping,
shopping and attending appointments, they average an estimate of 54 hours per week.

Broken into ranges:
e 14% of Canadians estimate such care would take 0.5 to 12 hours,
e 21% estimate 13 to 24 hours,
e 23% estimate 25 to 48 hours,
e 12% estimate 49 to 72 hours,
e 6% estimate 73 to 96 hours,
o 4% estimate 97 to 120 hours,
e 2% estimate 121 to 144 hours, and
e 12% estimate that it would take 145 to 168 hours.
Only 1% of Canadians estimate it would take 0 hours per week, and 7% “don’t know”.

Among those Canadians who estimate that it would take more than zero hours per week to
take care of a dying loved one in their home, roughly two-thirds (64%) state that given their
current schedule, they could not devote the time it would take to provide this care.

Meanwhile, one-third (35%) feel that they could devote this much time for a dying loved one.

As the amount of time Canadians estimate it would take to provide home care to a dying
loved one rises, the proportion who answer “no” they could not devote this much time per

week to care for a loved one also rises:
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e 49% among those who estimate it would take 0.5 to 12 hours,

e 57% among those who estimate it would take 13 to 24 hours,

e 67% among those who estimate it would take 25 to 48 hours,

e 70% among those who estimate it would take 49 to 72hours

e 70% among those who estimate it would take 73 to 167 hours, and
e 73% among those who estimate it would take 168 hours.

The remaining 1% of Canadians “don’t know” whether they could devote this much time to

provide such care for a loved one.
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For more information on this survey, please contact:

Yola Zdanowicz
Vice President
Ipsos-Insight
(416) 324-2900

For full tabular results, please visit our website at www.ipsos-reid.com. News Releases are

available at http:/ /www.ipsos-reid.com/media/content/ PRE_REL.cfm
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