BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc2_6. Thinking about BC's healthcare system, please tell me how concerned you are about each of the following. The first/next one is THE WAITING TIME FOR SURGERY.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted
66% 66% 64% 68% 64% 69% 60% 72% 63% 66% 70% 73% 67% 60% 74% 65% 65%
Very concerned F M
200 115 57 58 38 46 109 91 73 60 65 50 80 68 31 58 920
Somewhat concerned 25% 25% 27% 23% 26% 24% 28% 22% 26% 27% 22% 21% 25% 28% 21% 24% 27%
44 27 13 14 8 9 33 11 20 1" 13 6 19 18 5 18 18
5% 6% 6% 6% 5% 4% 8% 3% 7% 5% 4% 3% 6% 8% 3% 8% 5%
Not very concerned G K
22 13 5 8 5 4 13 9 10 3 7 8 6 7 0 7 11
Not at all concerned 3% 3% 3% 3% 4% 2% 3% 2% 4% 2% 3% 3% 2% 3% - 3% 3%
2 0 0 0 1 2 1 2 0 1 1 0 1 2 2 0 0
(DKINS) 0% - - - 1% 1% 0% 0% - 0% 0% - 0% 1% 1% - -
sw@$y - - - - - - - - - - - - - -
732 417 192 225 134 181 345 387 251 205 269 221 296 212 141 213 307
91% 91% 91% 91% 90% 93% 88% 95% 89% 93% 93% 94% 92% 89% 96% 89% 91%
Top2Box (Very/Somewhat concerned) F
66 40 18 22 13 12 46 20 30 14 21 14 26 26 5 25 30
8% 9% 9% 9% 9% 6% 12% 5% 1% 6% 7% 6% 8% 1% 3% 1% 9%
Low2Box (Not very/at all concerned) G N

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc2_2. Thinking about BC's healthcare system, please tell me how concerned you are about each of the following. The first/next one is THE TIME IT TAKES TO GET ACCESS TO DIAGNOSTIC PROCEDURES SUCH AS MRI'S.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents
Weighted

55% 51% 50% 52% 54% 65% 48% 62% 50% 58% 58% 58% 55% 52% 51% 53% 58%
Very concerned ABC F
255 153 75 78 51 51 139 17 95 72 87 69 103 81 49 78 105
Somewhat concerned 32% 34% 36% 32% 35% 26% 35% 29% 34% 33% 30% 30% 32% 34% 33% 33% 31%
63 40 14 25 7 16 38 25 33 12 17 19 20 24 12 23 22
8% 9% 7% 10% 5% 8% 10% 6% 12% 5% 6% 8% 6% 10% 8% 10% 6%
Not very concerned 1J
27 18 12 6 8 1 19 9 8 6 13 8 10 9 3 7 13
3% 4% 6% 3% 6% 0% 5% 2% 3% 3% 5% 3% 3% 4% 2% 3% 4%
Not at all concerned E E EE
14 12 4 8 1 1 7 6 3 4 5 3 10 1 7 3 2
2% 3% 2% 3% 1% 0% 2% 2% 1% 2% 2% 1% 3% 0% 5% 1% 1%
(DK/NS) E P
e
697 388 180 208 132 177 328 369 237 199 255 206 282 206 125 205 299
87% 85% 86% 84% 89% 91% 84% 90% 84% 90% 88% 88% 87% 86% 85% 86% 89%
Top2Box (Very/Somewhat concerned) F
90 58 26 31 15 17 56 33 41 17 30 27 31 32 15 30 35
1% 13% 12% 13% 10% 9% 14% 8% 15% 8% 10% 1% 9% 14% 10% 12% 10%
Low2Box (Not very/at all concerned) G |

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc2_1. Thinking about BC's healthcare system, please tell me how concerned you are about each of the following. The first/next one is THE TIME IT TAKES TO SEE A SPECIALIST.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents
Weighted

52% 50% 49% 50% 45% 61% 46% 57% 47% 53% 54% 58% 48% 50% 57% 51% 49%
Very concerned ADBD F
271 157 73 84 56 58 143 128 98 81 89 75 124 70 49 88 110
34% 34% 35% 34% 38% 30% 36% 31% 35% 37% 31% 32% 39% 29% 33% 37% 33%
Somewhat concerned M
83 49 22 27 19 15 49 34 42 16 24 19 26 38 12 23 42
10% 1% 1% 1% 13% 8% 13% 8% 15% 7% 8% 8% 8% 16% 8% 9% 13%
Not very concerned | KL
23 15 8 8 6 2 14 9 4 3 16 3 1" 9 1 6 12
3% 3% 4% 3% 4% 1% 4% 2% 1% 2% 5% 1% 3% 4% 1% 2% 4%
Not at all concerned HI
10 8 3 5 0 2 4 6 4 3 3 1 6 3 3 2 5
(DK/NS) 1% 2% 1% 2% - 1% 1% 2% 1% 1% 1% 0% 2% 1% 2% 1% 1%
684 385 177 208 123 176 324 360 232 197 248 211 279 189 132 208 277
85% 84% 84% 84% 83% 90% 83% 88% 82% 90% 85% 90% 87% 79% 89% 87% 82%
Top2Box (Very/Somewhat concerned) H M M
106 65 30 35 25 17 63 42 45 19 40 22 37 47 13 28 55
13% 14% 14% 14% 17% 9% 16% 10% 16% 9% 14% 9% 1% 20% 9% 12% 16%
Low2Box (Not very/at all concerned) G | KL

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc2_5. Thinking about BC's healthcare system, please tell me how concerned you are about each of the following. The first/next one is THE COST OF HEALTHCARE TO TAXPAYERS.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents
Weighted

Very concerned HI M OP
322 173 80 93 7 78 153 169 133 87 101 88 122 109 55 91 142
40% 38% 38% 38% 48% 40% 39% 41% 47% 39% 35% 38% 38% 46% 37% 38% 42%
Somewhat concerned J
100 65 31 34 19 16 56 43 37 34 29 22 42 36 12 33 49
12% 14% 15% 14% 13% 8% 14% 1% 13% 15% 10% 9% 13% 15% 8% 14% 14%
Not very concerned J
56 31 16 15 9 15 28 28 25 13 18 16 24 16 4 20 29
% 7% 8% 6% 6% 8% % 7% 9% 6% 6% 7% 7% 7% 2% 9% 9%
Not at all concerned N N
4 2 1 2 1 0 2 2 0 1 2 2 1 1 0 1 2
(DKINS) 0% 1% 0% 1% 1% - 0% 0% - 1% 1% 1% 0% 0% - 0% 1%
641 359 163 196 119 163 305 335 220 171 241 194 256 187 133 184 257
80% 78% 7% 79% 80% 84% 78% 82% 78% 78% 83% 83% 79% 78% 90% 7% 76%
Top2Box (Very/Somewhat concerned) OP
156 96 47 50 28 31 84 72 61 47 47 38 65 52 15 53 78
19% 21% 22% 20% 19% 16% 21% 18% 22% 22% 16% 16% 20% 22% 10% 22% 23%
Low2Box (Not very/at all concerned) N N
Ipsos

May 13, 2004



BC Reid Express - May 2004 (60-4783-03) Detailed tables

BCMA

bc4_1. Please tell me if you or a member of your family have experienced WORRY, ANXIETY OR STRESS as a result of having to wait longer than you thought was reasonable for the healthcare services you or a family member needed.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: Those who had to wait longer than
thought reasonable for a service 478 294 119 175 56 128 234 244 101 223 147 130 195 150 87 138 211
Weighted 469 264 109 154 78* 127* 219 249 172* 147 146 130" 192 146 85* 143 203
221 122 51 7 35 64 99 122 75 70 73 66 78 7 47 57 100
47% 46% 47% 46% 44% 50% 45% 49% 44% 48% 50% 51% 40% 53% 55% 40% 49%
Yes - a lot ¢}
98 53 25 28 19 25 40 58 42 33 23 24 46 28 12 29 50
Yes - alittle 21% 20% 23% 18% 25% 20% 18% 23% 24% 22% 16% 19% 24% 19% 14% 20% 25%
150 88 32 55 24 38 81 69 55 44 50 40 68 41 26 57 53
32% 33% 30% 36% 31% 30% 37% 28% 32% 30% 34% 30% 36% 28% 31% 40% 26%
No P
319 176 7 99 54 89 139 180 117 103 96 90 124 105 59 85 150
68% 67% 70% 64% 69% 70% 63% 72% 68% 70% 66% 70% 64% 72% 69% 60% 74%
Yes (Yes - alot, Yes - a little) [©]

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc4_2. Please tell me if you or a member of your family have experienced INCREASED PAIN OR DISCOMFORT as a result of having to wait longer than you thought was reasonable for the healthcare services you or a family member

needed.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: Those who had to wait longer than
thought reasonable for a service 478 294 119 175 56 128 234 244 101 223 147 130 195 150 87 138 211
Weighted 469 264 109 154 78* 127* 219 249 172* 147 146 130" 192 146 85" 143 203
183 103 50 53 26 54 75 108 64 57 58 57 75 50 38 51 80
Yes - a lot 39% 39% 46% 34% 34% 42% 34% 43% 37% 39% 40% 44% 39% 34% 44% 35% 39%
98 54 16 39 13 30 37 60 38 27 32 20 37 41 18 27 45
21% 21% 14% 25% 17% 23% 17% 24% 22% 18% 22% 15% 20% 28% 21% 19% 22%
Yes - alittle B K
187 106 43 63 37 44 105 81 68 62 56 53 79 54 28 65 7
40% 40% 39% 41% 48% 34% 48% 33% 40% 42% 38% 41% 41% 37% 33% 46% 38%
No G
2 1 1 0 1 0 2 0 1 1 0 0 0 2 1 0 1
(DK/NS) 0% 0% 1% - 1% - 1% - 1% 1% - - - 1% 1% - 0%
280 157 65 92 40 83 112 168 103 84 91 76 112 90 56 78 125
60% 60% 60% 59% 51% 66% 51% 67% 60% 57% 62% 59% 59% 62% 66% 54% 62%
Yes (Yes - alot, Yes - a little) F
Ipsos

May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc4_5. Please tell me if you or a member of your family have experienced INABILITY TO PARTICIPATE IN ACTIVITIES YOU ENJOY as a result of having to wait longer than you thought was reasonable for the healthcare services you or a

family member needed.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: Those who had to wait longer than
thought reasonable for a service 478 294 119 175 56 128 234 244 101 223 147 130 195 150 87 138 211
Weighted 469 264 109 154 78* 127* 219 249 172* 147 146 130" 192 146 85* 143 203
164 82 40 42 32 51 72 92 52 54 57 57 58 49 36 41 74
35% 31% 37% 27% 41% 40% 33% 37% 30% 36% 39% 44% 30% 33% 42% 29% 37%
Yes - alot C L
75 47 18 28 4 24 28 47 33 27 15 14 34 27 16 20 34
16% 18% 17% 18% 6% 19% 13% 19% 19% 19% 10% 10% 18% 19% 19% 14% 17%
Yes - a little J
226 134 51 83 41 51 118 108 87 65 72 57 99 69 31 82 94
48% 51% 46% 54% 52% 40% 54% 43% 51% 44% 50% 44% 52% 47% 37% 57% 46%
No E N
4 1 0 1 1 2 2 2 0 1 2 2 1 1 1 1 1
(DK/NS) 1% 0% - 1% 1% 1% 1% 1% - 1% 1% 2% 0% 1% 1% 0% 0%
239 128 58 70 36 74 100 139 84 81 72 70 92 76 52 60 108
51% 49% 54% 45% 47% 58% 45% 56% 49% 55% 49% 54% 48% 52% 62% 42% 53%
Yes (Yes - alot, Yes - a little) [¢]

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S

BCMA

bc4_4. Please tell me if you or a member of your family have experienced DETERIORATED HEALTH OR A WORSENED CONDITION as a result of having to wait longer than you thought was reasonable for the healthcare services you or a

family member needed.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: Those who had to wait longer than
thought reasonable for a service 478 294 119 175 56 128 234 244 101 223 147 130 195 150 87 138 211
Weighted 469 264 109 154 78* 127* 219 249 172* 147 146 130" 192 146 85* 143 203
105 58 24 34 17 30 34 71 28 38 37 33 38 33 21 28 46
22% 22% 22% 22% 22% 23% 15% 29% 16% 26% 25% 26% 20% 22% 24% 20% 23%
Yes - alot F
91 54 24 30 14 24 36 56 33 33 24 16 45 31 17 23 42
20% 21% 22% 19% 18% 18% 16% 22% 19% 23% 17% 12% 23% 21% 20% 16% 21%
Yes - a little K
268 148 60 88 46 74 146 122 110 74 83 79 108 80 47 91 114
57% 56% 55% 57% 59% 58% 66% 49% 64% 50% 57% 61% 57% 55% 55% 64% 56%
No G |
4 3 1 2 1 0 4 0 1 2 1 2 0 2 1 1 1
(DK/NS) 1% 1% 1% 1% 1% - 2% - 1% 1% 1% 1% - 2% 1% 1% 0%
197 112 49 64 31 53 70 127 61 71 62 49 83 63 37 51 88
42% 43% 45% 41% 40% 42% 32% 51% 36% 48% 42% 38% 43% 44% 44% 35% 43%
Yes (Yes - alot, Yes - a little) F
Ipsos

May 13, 2004



BC Reid Express - May 2004 (60-4783-03) Detailed tables

BCMA

bc4_3. Please tell me if you or a member of your family have experienced LOSS OF WORK OR INCOME as a result of having to wait longer than you thought was reasonable for the healthcare services you or a family member needed.
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: Those who had to wait longer than

thought reasonable for a service 478 294 119 175 56 128 234 244 101 223 147 130 195 150 87 138 211
Weighted 469 264 109 154 78* 127* 219 249 172* 147 146 130" 192 146 85" 143 203
65 31 14 17 13 21 30 35 20 27 18 21 29 14 18 18 24
Yes - a lot 14% 12% 13% 11% 16% 16% 13% 14% 12% 18% 12% 16% 15% 10% 21% 13% 12%
48 27 12 15 5 16 18 30 24 13 8 12 19 16 16 10 18
10% 10% 11% 10% 6% 13% 8% 12% 14% 9% 6% 9% 10% 11% 19% 7% 9%

Yes - alittle OP
354 205 83 122 59 90 170 184 128 106 119 96 142 115 50 114 160
75% 78% 76% 79% 76% 70% 7% 74% 74% 72% 81% 74% 74% 79% 59% 80% 79%
No | N N
2 0 0 0 1 1 2 0 0 1 1 0 1 1 1 0 1
(DK/NS) 0% - - - 1% 1% 1% - - 1% 1% - 0% 1% 1% - 0%
113 59 26 32 18 37 48 65 44 40 26 33 48 30 34 29 42
24% 22% 24% 21% 23% 29% 22% 26% 26% 27% 18% 26% 25% 21% 40% 20% 21%

Yes (Yes - alot, Yes - a little) J OP

Ipsos

May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc7. And, would you support or oppose the BC government introducing a waitlist guarantee that sets out the maximum amount of time a patient would ever wait for surgery in BC?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted 337
163
53% 51% 48% 53% 50% 59% 52% 53% 57% 48% 53% 60% 55% 43% 60% 59% 48%
Strongly support M M P
224 140 69 71 36 48 113 112 84 65 72 52 92 79 35 59 103
28% 31% 33% 29% 24% 25% 29% 27% 30% 30% 25% 22% 28% 33% 24% 25% 31%
Somewhat support K
69 39 20 19 22 7 33 36 21 24 24 16 23 30 8 20 33
9% 9% 10% 8% 15% 4% 8% 9% 8% 11% 8% 7% 7% 13% 5% 9% 10%
Somewhat oppose E EE
65 35 14 21 10 20 35 30 13 20 32 21 25 20 12 15 30
8% 8% 7% 9% 7% 10% 9% 7% 5% 9% 1% 9% 8% 8% 8% 6% 9%
Strongly oppose H
19 9 5 5 6 4 7 12 3 5 9 6 5 8 4 2 7
(DK/NS) 2% 2% 2% 2% 4% 2% 2% 3% 1% 2% 3% 3% 2% 3% 3% 1% 2%
646 374 171 203 110 163 316 330 244 171 226 192 269 182 123 201 266
81% 82% 81% 82% 74% 84% 81% 81% 87% 78% 78% 82% 83% 76% 83% 84% 79%
Top2Box (Support) 1J
134 74 35 40 33 27 68 67 35 44 56 36 48 50 20 35 63
17% 16% 16% 16% 22% 14% 17% 16% 12% 20% 19% 15% 15% 21% 14% 15% 19%
Low2Box (Oppose) H
Ipsos

May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S

BCMA

bc9_4. Next, I'd like to get your views on how believable different sources of information are with respect to managing BC's healthcare system. Would you say that what YOUR FAMILY DOCTOR has/have to say about managing BC
healthcare system is very believable, hat believable, not very believable or not at all believable?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted
55% 53% 53% 54% 62% 53% 55% 54% 48% 58% 59% 54% 57% 52% 55% 57% 55%
Very believable H
269 159 74 85 42 67 125 144 108 75 85 76 103 89 49 75 17
Somewhat believable 34% 35% 35% 35% 29% 35% 32% 35% 38% 34% 29% 32% 32% 37% 33% 31% 35%
27 16 6 10 5 5 19 8 15 3 7 5 13 9 6 4 14
3% 4% 3% 4% 3% 3% 5% 2% 5% 1% 2% 2% 4% 4% 4% 2% 4%
Not very believable G |
10 7 5 2 2 2 7 4 5 4 2 5 2 3 2 2 4
Not at all believable 1% 2% 2% 1% 1% 1% 2% 1% 2% 2% 1% 2% 1% 1% 2% 1% 1%
55 32 15 16 7 17 24 31 19 11 25 22 20 13 10 22 18
(DKINS) 7% 7% 7% 7% 5% 9% 6% 8% 7% 5% 9% 9% 6% 5% 7% 9% 5%
708 403 184 219 134 171 342 366 242 202 257 203 287 214 130 210 301
Top2Box (Very/Somewhat believable) 88% 88% 88% 88% 90% 88% 87% 90% 86% 92% 88% 86% 89% 89% 88% 88% 89%
37 23 1 13 7 7 26 1" 20 7 9 10 15 12 8 6 18
5% 5% 5% 5% 5% 3% % 3% % 3% 3% 4% 5% 5% 5% 3% 5%
Low2Box (Not very/at all believable) G

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc9_5. Next, I'd like to get your views on how believable different sources of information are with respect to managing BC's healthcare system. Would you say that what SPECIALISTS SUCH AS CARDIOLOGISTS OR OBSTETRICIANS
has/have to say about ing BC healthcare system is very believable, somewhat believable, not very believable or not at all believable?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents
Weighted

33% 33% 34% 31% 34% 33% 33% 33% 27% 39% 35% 33% 36% 30% 35% 35% 31%
Very believable H
442 260 114 146 82 100 216 227 176 111 152 121 177 143 75 128 197
55% 57% 54% 59% 56% 51% 55% 55% 63% 51% 52% 52% 55% 60% 51% 54% 59%
Somewhat believable 1J
27 16 8 8 3 8 15 12 1" 9 7 13 3 12 8 6 14
3% 4% 4% 3% 2% 4% 4% 3% 4% 4% 2% 6% 1% 5% 6% 2% 4%
Not very believable L L
14 6 4 3 1 7 5 9 8 2 4 8 3 3 5 4 3
Not at all believable 2% 1% 2% 1% 1% 4% 1% 2% 3% 1% 1% 3% 1% 1% 3% 2% 1%
52 26 12 14 11 15 26 26 9 12 27 16 24 10 8 18 17
6% 6% 6% 6% 8% 8% 7% 6% 3% 6% 9% 7% 8% 4% 5% 8% 5%
(DKINS) H
e
707 409 186 223 133 165 345 362 253 197 252 198 292 214 127 211 303
Top2Box (Very/Somewhat believable) 88% 89% 89% 90% 90% 85% 88% 88% 90% 89% 87% 84% 91% 89% 86% 88% 90%
42 22 11 11 4 15 20 21 19 11 11 21 6 15 13 10 17
5% 5% 5% 4% 3% 8% 5% 5% 7% 5% 4% 9% 2% 6% 9% 4% 5%
Low2Box (Not very/at all believable) L L

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc9_3. Next, I'd like to get your views on how believable different sources of information are with respect to managing BC's healthcare system. Would you say that what BC MEDICAL ASSOCIATION has/have to say about managing BC
healthcare system is very believable, hat believable, not very believable or not at all believable?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted
15% 14% 14% 15% 13% 17% 16% 13% 16% 18% 1% 14% 14% 17% 10% 15% 18%
Very believable J
498 293 132 161 87 119 236 262 173 136 186 143 205 148 88 158 211
Somewhat believable 62% 64% 63% 65% 59% 61% 60% 64% 62% 62% 64% 61% 64% 62% 60% 66% 63%
93 51 23 28 23 20 47 47 29 26 38 28 36 29 19 18 43
Not very believable 12% 11% 11% 11% 15% 10% 12% 11% 10% 12% 13% 12% 11% 12% 13% 8% 13%
38 19 8 10 10 10 16 22 14 7 16 18 10 10 1" 14 9
5% 4% 4% 4% % 5% 4% 5% 5% 3% 6% 8% 3% 4% 7% 6% 3%
Not at all believable L P
52 29 17 12 9 13 29 22 19 11 18 13 27 11 15 11 15
6% 6% 8% 5% 6% 7% 7% 5% 7% 5% 6% 5% 8% 5% 10% 5% 4%
(DKINS) P
617 359 161 198 106 152 299 318 219 176 218 176 249 189 103 194 270
7% 78% 7% 80% 71% 78% 76% 78% 78% 80% 75% 75% 7% 79% 70% 82% 80%
Top2Box (Very/Somewhat believable) N N
132 69 31 38 33 30 63 69 43 33 54 46 46 40 30 33 52
Low2Box (Not very/at all believable) 16% 15% 15% 15% 22% 15% 16% 17% 15% 15% 19% 20% 14% 17% 20% 14% 16%

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc9_2. Next, I'd like to get your views on how believable different sources of information are with respect to managing BC's healthcare system. Would you say that what MINISTER OF HEALTH SERVICES COLIN HANSEN has/have to say
about managing BC healthcare system is very believable, somewhat believable, not very believable or not at all believable?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted

7% 7% 8% 7% 7% 6% 9% 5% 3% 7% 1% 6% 7% 8% 4% 8% 8%
Very believable G H
299 176 76 100 48 76 150 149 119 79 99 98 124 75 59 89 122
37% 38% 36% 40% 32% 39% 38% 37% 42% 36% 34% 42% 39% 31% 40% 37% 36%
Somewhat believable M
222 119 58 62 51 52 104 118 85 59 76 61 84 76 33 73 94
Not very believable 28% 26% 27% 25% 35% 27% 27% 29% 30% 27% 26% 26% 26% 32% 22% 31% 28%
166 98 42 56 27 41 80 86 46 54 66 39 69 58 25 48 79
21% 21% 20% 22% 18% 21% 21% 21% 16% 25% 23% 17% 21% 24% 17% 20% 24%
Not at all believable H
57 31 17 13 12 14 21 36 21 13 20 23 22 1" 24 9 15
7% 7% 8% 5% 8% 7% 5% 9% 8% 6% 7% 10% 7% 5% 16% 4% 4%
(DK/NS) OP
Sweeoy - - - - - - - - - -~ -~ -~ -~ 0
354 210 93 117 58 87 186 169 129 94 129 111 146 94 66 107 148
Top2Box (Very/Somewhat believable) 44% 46% 44% 47% 39% 45% 47% 41% 46% 43% 44% 47% 45% 39% 44% 45% 44%
389 217 100 117 78 93 185 204 131 113 142 100 154 134 58 121 174
49% 47% 48% 47% 53% 48% 47% 50% 47% 51% 49% 43% 48% 56% 39% 51% 52%
Low2Box (Not very/at all believable) K N

Ipsos
May 13, 2004



BC Reid Express - May 2004 (60-4783-03) D eta i’e d ta b Ie S
BCMA

bc9_1. Next, I'd like to get your views on how believable different sources of information are with respect to managing BC's healthcare system. Would you say that what PREMIER GORDON CAMPBELL has/have to say about managing BC
healthcare system is very believable, hat believable, not very believable or not at all believable?
Proportions/Means: Columns Tested (5% risk level) - A/D/E - B/C/D/E - F/G - H/I/J - KIL/IM - N/O/P * small base

Base: All respondents

Weighted
Very believable HI
240 147 61 85 40 53 135 104 88 67 84 68 103 69 40 76 100
30% 32% 29% 35% 27% 27% 35% 25% 31% 30% 29% 29% 32% 29% 27% 32% 30%
Somewhat believable G
195 115 50 65 34 47 96 99 69 54 71 53 74 68 31 61 82
Not very believable 24% 25% 24% 26% 23% 24% 24% 24% 25% 25% 24% 23% 23% 28% 21% 26% 24%
300 157 80 7 62 82 124 176 110 86 100 96 120 83 66 85 126
38% 34% 38% 31% 42% 42% 32% 43% 39% 39% 34% 41% 37% 35% 45% 36% 37%
Not at all believable C F
12 5 4 1 3 4 7 5 2 2 6 4 5 3 3 2 2
(DKI/NS) 2% 1% 2% 0% 2% 2% 2% 1% 1% 1% 2% 2% 2% 1% 2% 1% 1%
292 181 76 105 49 62 165 128 100 78 114 82 123 86 47 90 126
37% 40% 36% 43% 33% 32% 42% 31% 35% 35% 39% 35% 38% 36% 32% 38% 38%
Top2Box (Very/Somewhat believable) E G
495 271 130 142 95 129 220 275 179 140 171 149 194 151 97 146 208
62% 59% 62% 57% 64% 66% 56% 67% 64% 64% 59% 64% 60% 63% 66% 61% 62%
Low2Box (Not very/at all believable) F
Ipsos
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