IPSOS-REID/ CANADIAN BLOOD SERVICES SURVEY

Canadians Think That One In Four People (26%) Donate Blood
Each Year When In Reality Only 3.7% Donate

Similarly, Canadians Exaggerate Their Own Intentions To
Donate Blood With Almost Three In Ten Canadians (28%) Saying
They Intend To Donate Blood In The Next Year
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Ipsos-Reid is Canada’s market intelligence leader and the country’s leading provider of public
opinion research. With operations in eight cities, Ipsos-Reid employs more than 300 researcher
professionals and support staff in Canada. The company has the biggest network of telephone call
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos-Reid’s
Canadian marketing research and public affairs practices are staffed with seasoned research
consultants with extensive industry-specific backgrounds, offering the premier suite of research
vehicles in Canada—including the Ipsos Trend Report, the leading source of public opinion in
the country—all of which provide clients with actionable and relevant information. Ipsos-Reid is
an Ipsos company, a leading global survey-based market research group. To learn more, visit
WWW.ipsos-reid.com
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IPSOS-REID/ CANADIAN BLOOD SERVICES SURVEY

Canadians Think That One In Four People (26%) Donate Blood Each
Year When In Reality Only 3.7% Donate

Similarly, Canadians Exaggerate Their Own Intentions To Donate
Blood With Almost Three In Ten Canadians (28%) Saying They
Intend To Donate Blood In The Next Year

Ottawa, ON - According to a new Ipsos-Reid survey conducted on behalf of Canadian Blood
Services, a significant gap exists between what Canadians believe is the percentage of blood
donors in Canada (26% - mean/average of 25.97) versus the reality that only 3.7% of
Canadians donate blood each year. In fact, only 3% of Canadians surveyed correctly

identified the percentage of actual donors in Canada (3%-4%).

And while Canadians tend to over estimate the number who donate they also exaggerate
their own intentions to donate with almost three in ten Canadians (28%) say they will donate
blood in the next year. More specifically, 15% say they will donate in the next six months and
13% say they will donate in six months to a year. One in three Canadians say they will not
donate blood in the next year but might at some time in the future (36%) or they will never

donate blood (35%).
Respondents most likely to say they will donate in the next six months are:

residents of Alberta (20%), and

and those with less than a high school education (23%).
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Those most likely to say they will never donate blood are:

residents of Saskatchewan/Manitoba (46%),

those living in rural areas (40%), and

older respondents (peaking at 54% among those 55 years of age or older).

These are the findings of an Ipsos-Reid poll conducted from May 28th to May 30th, 2004. For the
survey, a representative randomly selected sample of 753 adult Canadians (excluding Quebec which is
not serviced by CBS) was interviewed by telephone. With a sample of this size, the results are
considered accurate to within + 3.5 percentage points, 19 times out of 20, of what they would have
been had the entire adult Canadian population (excluding Qc) been polled. The margin of error will be
larger within regions and for other sub-groupings of the survey population. These data were weighted
to ensure the sample’s regional and age/sex composition reflects that of the actual Canadian population

according to the 2001 Census data.
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For full tabular results, please visit our website at www.ipsos-reid.com. News Releases are

available at http://www.ipsos-reid.com/media/content/PRE REL.cfm
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