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Ipsos-Reid is Canada's market intelligence leader and the country’s leading provider of public 
opinion research. With operations in eight cities, Ipsos-Reid employs more than 300 researcher 

professionals and support staff in Canada. The company has the biggest network of telephone call 
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos-Reid’s 

Canadian marketing research and public affairs practices are staffed with seasoned research 
consultants with extensive industry-specific backgrounds, offering the premier suite of research 
vehicles in Canada—including the Ipsos Trend Report, the leading source of public opinion in 

the country—all of which provide clients with actionable and relevant information. Ipsos-Reid is 
an Ipsos company, a leading global survey-based market research group. To learn more, visit 

www.ipsos.ca  
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Ottawa, ON – As the Premiers descend upon Niagara On The Lake, Ontario, to meet in their 

“Council Of The Federation” to formulate strategy in order to provide a united front for the 

September meeting healthcare summit with Prime Minister Paul Martin, a new poll released 

today co-sponsored by the Canadian Medical Association and the Canadian Nurses 

Association shows that the vast majority of doctors and nurses in Canada are not only 

concerned with the negative impact of wait-times on patients’ health, but are also almost 

unanimously in agreement for a national strategy to improve access to healthcare services.  

These are the findings of a telephone survey of 200 doctors and 100 nurses conducted from June 25th to 

July 20th, 2004.  The survey was co-sponsored by the Canadian Medical Association and the Canadian 

Nurses Association. With a samples of these sizes, the results are considered accurate to within ± 6.9 

percentage points for physicians and ± 9.8 percentage points for nurses 19 times out of 20, of what 

they would have been had the entire practicing doctor and nurse populations in Canada been surveyed. 

According to the poll conducted by Ipsos-Reid, the majority of doctors and nurses surveyed 

are concerned about the negative impact of wait times on patients’ health (78% physicians 
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and 91% nurses) - with almost half of doctors (44%) and nurses (49%) saying their patients’ 

conditions have  worsened while waiting for care. Further, some doctors and nurses say their 

patients “lose the ability to function normally” (11% physicians and 18 % nurses) and 

become” unable to work” (8% physicians and 6% nurses) as consequences of having to wait 

for care.  

The majority of doctors (81%) and nurses (86%) are concerned about the inability of different 

levels of government to work together to improve the health care system, and almost all 

doctors (90%) and nurses (97%) surveyed support the need for a national strategy to improve 

access to health care services. 

Finally, nine in ten doctors (90%) and nurses (91%) think Canada simply does not have 

enough doctors to meet the country’s health care needs, and the same proportion of doctors 

(88%) and nurses (93%) think Canada simply does not have enough nurses to meet the 

country’s health care needs. 
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For full tabular results, please visit our website at www.ipsos.ca.  News Releases are 

available at: http://www.ipsos-na.com/news/ 
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