
WHERE DO CANADIANS GO WHEN THEY HAVE 
HEALTH-RELATED QUESTIONS? 

Physicians Most Popular Source With 55% Of Canadians Who 
Say This Is Where They Turn With Health-Related Questions 
The Amount Of Time It Takes Is The Most Frustrating Part 

About Getting Answers For 54%Of Canadians 

Ipsos-Reid is Canada's market intelligence leader and the country’s leading provider of public 
opinion research. With operations in eight cities, Ipsos-Reid employs more than 300 researcher 

professionals and support staff in Canada. The company has the biggest network of telephone call 
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos-Reid’s 

Canadian marketing research and public affairs practices are staffed with seasoned research 
consultants with extensive industry-specific backgrounds, offering the premier suite of research 
vehicles in Canada—including the Ipsos Trend Report, the leading source of public opinion in 

the country—all of which provide clients with actionable and relevant information. Ipsos-Reid is 
an Ipsos company, a leading global survey-based market research group. To learn more, visit 

www.ipsos.ca  
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WHERE DO CANADIANS GO WHEN THEY HAVE HEALTH-
RELATED QUESTIONS? 

Physicians Most Popular Source With 55% Of Canadians Who Say 
This Is Where They Turn With Health-Related Questions 

The Amount Of Time It Takes Is The Most Frustrating Part About 
Getting Answers For 54%Of Canadians 

 

Toronto, ON – According to a new survey conducted by Ipsos-Reid on behalf of Indigo, just 

over half (55%) of Canadians say they most often turn to physicians when they have health 

related questions.  Two in ten (18%) turn to family and/or friends, 15% say the Internet, and 

9% of Canadians say they most often turn to books when they have health related questions.  

The remaining 2% of Canadians “don’t know” who they turn to with health related 

questions.   

Just over half (54%) of Canadians say the most frustrating thing about getting answers to 

health related questions is “the amount of time it takes to get the right answers.”  Two in ten 

(22%) say “not knowing which sources are trustworthy or up to date”, while just 9% say “not 

knowing where to start to find answers to your questions” is the most frustrating thing.  Of 

the remaining Canadians, 13% say none of these issues is the most frustrating and 3% “don’t 

know.” 
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These are the findings of an Ipsos-Reid/Indigo poll conducted from October 5th to October 7th, 2004.  

For the survey, a representative randomly selected sample of 1003 adult Canadian was interviewed by 

telephone.  With a sample of this size, the results are considered accurate to within ± 3.1 percentage 

points, 19 times out of 20, of what they would have been had the entire adult Canadian population 

been polled.  The margin of error will be larger within regions and for other sub-groupings of the 

survey population.  These data were weighted to ensure the sample's regional and age/sex composition 

reflects that of the actual Canadian population according to the 2001 Census data. 

Given a list of sources, just over half (55%) of Canadians say they most often turn to 

physicians when they have health related questions.   

• Canadians living in Atlantic Canada (62%) are more likely to say they most often turn 

to physicians when they have health related questions, followed by residents of 

Ontario (57%), Quebec (55%), Saskatchewan/Manitoba (55%), Alberta (53%), and 

British Columbia (48%).   

• Canadians aged 55 and over (69%) are much more likely than those aged 35-54 (57%) 

and those aged 18-34 (40%) to say they turn to physicians. 

Two in ten (18%) turn to family and/or friends when they have health related questions.  

• Those aged 18-34 (30%) are more likely than those aged 35 and over (13%) to say the 

source they most often turn to is their family and/or friends. 

• Those with an annual household income of less than $30,000 (28%) are much more 

likely than those with $30,000 or more (16%) to say they turn to family and/or friends 

for health related questions. 
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One in seven (15%) Canadians say the source they most turn to for health related questions is 

the Internet.   

• Younger Canadians aged 18-34 (21%) are more likely than Canadians aged 35 and 

older (12%) to say the Internet is the source they most often turn to. 

One in ten (9%) Canadians say they most often turn to books when they have health related 

questions.  The remaining 2% of Canadians “don’t know” who they turn to with health 

related questions.   

• There are no apparent demographic trends for this point. 

Half (54%) of Canadians say the most frustrating thing about getting answers to health 

related questions is “the amount of time it takes to get the right answers.”   

• Residents of Ontario (60%) and Saskatchewan/Manitoba (60%) are the most likely to 

say “the amount of time it takes to get the right answers” is the most frustrating thing 

about getting answers to health related questions, followed by those in Alberta (54%), 

Atlantic Canada (50%), Quebec (49%), and British Columbia (45%). 

• Canadians aged 18-54 (56%) are more likely than those aged 55 and over (48%) to say 

the most frustrating thing about getting answers to health related questions is “the 

amount of time it takes to get the right answers.”   

Two in ten (22%) Canadians say “not knowing which sources are trustworthy or up to date” 

is the most frustrating thing about getting answers to health related questions. 
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• Younger Canadians aged 18-34 (31%) are more likely than those aged 35-54 (20%) and 

those aged 55 and older (15%) to say the most frustrating thing about getting answers 

to health related questions is “not knowing which sources are trustworthy or up to 

date.”  

One in ten (9%) Canadians say “not knowing where to start to find answers to your 

questions” is the most frustrating thing. 

• Men (11%) are more likely than women (7%) to say “not knowing where to start to 

find answers to your questions” is the most frustrating thing about getting answers to 

health related questions. 

One in seven (13%) of Canadians find none of these to be the most frustrating about getting 

answers to health related questions and the remaining 3% say they “don’t know” which is 

the most frustrating thing. 

-30- 

For more information on this news release, please contact: 

 John Wright 
Senior Vice President 

Ipsos-Reid  
Public Affairs 
(416) 324-2900 

 

 
For full tabular results, please visit our website at www.ipsos.ca.  News Releases are 
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