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Ipsos Reid is Canada’s market intelligence leader and the country’s leading provider of public
opinion research. With operations in eight cities, Ipsos Reid employs more than 300 researcher
professionals and support staff in Canada. The company has the biggest network of telephone call
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos Reid’s
Canadian marketing research and public affairs practices are staffed with seasoned research
consultants with extensive industry-specific backgrounds, offering the premier suite of research
vehicles in Canada—including the Ipsos Trend Report, the leading source of public opinion in
the country—all of which provide clients with actionable and relevant information. Ipsos Reid is
an Ipsos company, a leading global survey-based market research group. To learn more, visit

WWwW.ipsos.ca

For copies of other news releases, please visit
http://www.ipsos-na.com/news/
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IPSOS REID CLOSES EDMONTON CALL CENTRE

Edmonton, AB - Ipsos Reid formally announced today that it will close its Edmonton call
centre effective February 28, 2006. The Edmonton centre has been in operation since October

2000 and employs approximately 200 people.

"The decision to close the Edmonton call centre was a difficult one, but it has been
increasingly difficult to staff the centre to full capacity in the highly competitive labour
market of Edmonton," said Leslie Speirs, Senior Vice President, CATI Interviewing Services
for Ipsos. The company noted that the call center lease expires in March 2006 and with a
major tenant slated to take over the space, the call centre would have been forced to move
and rebuild which carries significant business costs associated with it. "These two factors,

combined, caused us to make the business decision to close our operations" she said.

Work will be shifted to other Ipsos Reid call centres in Winnipeg, Ottawa and Montreal.

Ipsos will continue to maintain over 750 telephone interviewing stations in Canada.

Ipsos Reid has notified the Alberta Department of Labour and will work with them to
identify appropriate opportunities for Ipsos employees and to access available government
support and services. All employees will be provided with four weeks of working notice
during which we will support their efforts to find work. The company has also arranged
workshops to assist employees in writing resumes and interviewing for new positions and
are offering a resume- review service to ensure employees are well equipped as they begin

their job searches.

-30-

© Ipsos Reid
-2-
Washington ¢ New York e Chicago e Minneapolis e Seattle ¢ San Francisco
Vancouver e Edmonton e Calgary e Winnipeg e Toronto e Ottawa e Montréal



Q Ipsos Reid

For further information, contact:

John Wright
Senior Vice President

Ipsos Reid, Public Affairs

416-324-2900

For full tabular results, please visit our website at www.ipsos.ca. News Releases are
available at: http://www.ipsos-na.com/news/
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