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Usernames,
PINS and

passwords

Firewall VPN Security
training for
employees

Testing and
integration

/remote
management
capabilities

Not bringing
personal

laptops or
USBs into

the
workplace

Disk and file
encryption
software

Live 24/7
technical
support

Not bringing
iPods or

other MP3
players into

the
workplace

USB or smart
card

Not bringing
personal cell
phones into

the
workplace
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Which of the following security procedures and policies does your company have in place?
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UNDERSTANDING the risks associated with
remote or wireless access

MITIGATING the risks associated with remote
or wireless access

APPLYING PROCEDURES to deal with
successful security breaches
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. [SCORES 1 AND 2 SUMMARY] On a scale of 1 to 5 where 1 is exceptional and 5 is very poor, how well do you think your company performs in each of the 
following areas?
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Theft of customer
information

Theft or fraudulent use of
proprietary company

information

Damage to corporate image Backend hacking to obtain
password and user

information

(DK/NS)
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If you had a security breach, which of the following would be of greatest concern to your company?
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Cell phone Laptop PDA's USB keys Any other mobile or
wireless devices
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What percentage of your workforce has remote access to your network?
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What percentage of your workforce do you expect to have remote access to your network a year from now?
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Nature of business requires
on-site staff

Concerns about security Any other reasons Concerns about additional
expenses

Concerns about
productivity
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Why haven't you provided your employees with remote access to your company's network?
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Consult a third party expert Discontinue all remote
employee access until the

crisis was resolved

Discontinue remote access
for employees indefinitely

Hire a third party expert to
manage your corporate data

security

Not take immediate action
and see how the Board

and/or shareholders
respond
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If there was a security breach at your company and personal or corporate information was compromised, would your company react with any of the following measures?
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Discontinue activity until you were
assured the crisis was resolved

Not take immediate action and see
how the company handles this

crisis

Terminate your relationship
immediately with the company

Hire a lawyer and seek legal action
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As a consumer, if there was a security breach and your personal information was compromised by a company that currently stores confidential data, such as your bank 
or other ecommerce site, would you react with any of the following measures?
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Phishing Fraud Identity theft
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As a consumer, have you been the victim of any of these threats in the last 12 months.
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Ontario Quebec Alberta British Columbia Man/Sask Atlantic

�



�


�
�


