Existing Security Procedures and Policies

100 1
93 92 B Total
80 -
60 60
- 4
c 52
[7) 41
& 40 -
30 30
20 - 13
0 .
Usernames, Firewall VPN Security Testing and Not bringing Disk and file Live 24/7 Not bringingUSB or smartNot bringing
PINS and training for integration personal encryption technical  iPods or card  personal cell
passwords employees /remote  laptops or  software support  other MP3 phones into
management USBs into players into the
capabilities the the workplace
workplace workplace

Which of the following security procedures and policies does your company have in place?

Source: Ipsos Corporation, 2006 qes.



Evaluation of Company Performance

100 -
N Total

80 -

60 -

Percent

40 -

27

20 -

UNDERSTANDING the risks associated with ~ MITIGATING the risks associated with remote APPLYING PROCEDURES to deal with
remote or wireless access or wireless access successful security breaches

.[SCORES 1 AND 2 SUMMARY] On a scale of 1 to 5 where 1 is exceptional and 5 is very poor, how well do you think your company performs in each of the
following areas?

Source: Ipsos Corporation, 2006 qe10.



Greatest Concern to Company if Security is Breached

100 -
B Total
80 -
60 -
whed
c
Q
o
[}
a
40 -
20 ° 14
1
o .
Theft of customer Theft or fraudulent use of Damage to corporate image Backend hacking to obtain (DK/INS)
information proprietary company password and user
information information

If you had a security breach, which of the following would be of greatest concern to your company?

7.
Source: Ipsos Corporation, 2006 ae



Mobile and/or Wireless Devices provided to Workforce

100 -

80 -

60 -

Percent

40 -

20 -

o .
Cell phone Laptop

Do you provide any of the following mobile and/or wireless devices to your workforce?
Other: includes Blackberry, pager, two-way radio, and wireless IP phone

Source: Ipsos Corporation, 2006

PDA's

H Total

USB keys

Any other mobile or
wireless devices

gel.




Percentage of Workforce with Remote Access to Network

100 -
9
90 -
80 -
70 -
. 60 - O None
g 50 4 H 1%-10%
g-) B 11%-20%
40 - 0 21%-30%
H 31%-40%
30 - 041%-50%
9 @ 51%-90%
20 1 — 091%-100%
O Dk
10 - 6
8
0 !
Total
Average: 22 l

What percentage of your workforce has remote access to your network?

numbers rounded to the nearest whole digit 5
Source: Ipsos Corporation, 2006 ges.



Percentage of Workforce with Remote Access Next Year

100 -
90 -
80 -
70 -
- 60 - O None
5 B 1%-10%
% 50 - N 11%-20%
o 0 21%-30%
40 - B 31%-40%
0/n- 0,
30 - 041%-50%
@ 51%-60%
20 - 0 61%-90%
0 91%-100%
10 - O Dk
10
0 & ]
Total
Average : 30 l

What percentage of your workforce do you expect to have remote access to your network a year from now?

Source: Ipsos Corporation, 2006 qe3.



Reasons for Not Providing Employees with Remote Access
100 -
80

60 -

Percent

40 -

20 -

Nature of business requires Concerns about security Any other reasons Concerns about additional Concerns about
on-site staff

expenses productivity

Why haven't you provided your employees with remote access to your company's network?
Base: None of workforce has remote access

Source: Ipsos Corporation, 2006 qee.



Reaction to Security Breach where Information is Compromised

100 -
H Total

80

60 -

Percent

40 -

20 -

Consult a third party expert ~ Discontinue all remote  Discontinue remote access Hire a third party expertto  Not take immediate action
employee access until the for employees indefinitely manage your corporate data  and see how the Board
crisis was resolved security and/or shareholders
respond

If there was a security breach at your company and personal or corporate information was compromised, would your company react with any of the following measures?

Source: Ipsos Corporation, 2006 qe9.



gons_umer Reaction to security Breach where Personal Information is Compromised
verview

100 -

80 -

60 -
whd
c
Q
o
[
a

40 -

20 -

0 -

Discontinue activity until you were Not take immediate action and see Terminate your relationship Hire a lawyer and seek legal action
assured the crisis was resolved how the company handles this immediately with the company
crisis

As a consumer, if there was a security breach and your personal information was compromised by a company that currently stores confidential data, such as your bank
or other ecommerce site, would you react with any of the following measures?

11.
Source: Ipsos Corporation, 2006 ae



Victim of Leading Consumer Security Threats, Last 12 Months 10
Overview

100 -
80 -

60 -

Percent

40 -

20 -

l .

, N 4 e
Identity theft

o_

Phishing

Fraud

As a consumer, have you been the victim of any of these threats in the last 12 months.

12.
Source: Ipsos Corporation, 2006 ae



Completed Interviews, Regional Overview

Percent

Ontario Quebec Alberta

Base: All respondents (n=259)

Source: Ipsos Corporation, 2006

British Columbia

Man/Sask

Atlantic

11



