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1A/B/C. Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention of Canada's leaders?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
TOTAL MENTIONS 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
NET: Environment 291 252 39 11 36 111 132 37 78 150 

 29% 31% 22% 12% 18% 29% 40% 21% 26% 38% 
  B    CD CDE   GH 

- Environment/Pollution 225 193 32 7 28 84 104 32 57 118 
 22% 23% 18% 8% 14% 22% 31% 18% 19% 30% 
      CD CDE   GH 

- Global warming/ climate change 63 56 7 3 8 25 27 2 23 30 
 6% 7% 4% 4% 4% 7% 8% 1% 8% 8% 
         G G 

- Kyoto Accord 10 8 2 0 0 7 3 5 0 4 
 1% 1% 1% - - 2% 1% 3% - 1% 
        H   

Healthcare/Medicare 290 241 49 21 60 108 101 37 99 119 
 29% 29% 27% 24% 30% 29% 31% 21% 33% 30% 
         G G 

NET: International War/conflict 154 125 29 11 29 59 54 24 43 74 
 15% 15% 16% 12% 15% 16% 16% 14% 14% 19% 
           

- War in Afghanistan 96 79 17 8 12 41 36 12 30 46 
 10% 10% 10% 9% 6% 11% 11% 7% 10% 12% 
           

- War/ conflict (general) 36 29 8 3 9 12 12 12 7 15 
 4% 4% 4% 3% 5% 3% 4% 7% 2% 4% 
        H   

- Iraq conflict/ Saddam Hussein 19 16 4 0 8 5 7 1 6 12 
 2% 2% 2% - 4% 1% 2% 0 2% 3% 
           

- The war/ conflict in the Middle East 3 3 0 0 0 3 0 0 0 3 
 0 0 - - - 1% - - - 1% 
  
 



CMA 2007 Report Card Study       DDeettaaiilleedd  TTaabblleess  
 

Ipsos-Reid Public Affairs 
Public Release: August 20, 2007 
Field Dates: June 19-June 29, 2007 
 

2 

 
 1A/B/C. Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention of Canada's leaders?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

Education/Schools/Universities 113 93 21 6 19 44 45 15 45 45 
 11% 11% 11% 7% 9% 12% 14% 8% 15% 11% 
         G  

Armed forces/Military/Defence 72 51 21 9 13 34 16 11 28 24 
 7% 6% 12% 10% 6% 9% 5% 6% 9% 6% 
   A   F     

Taxes/Tax reform/GST 53 46 7 1 12 18 22 6 9 30 
 5% 6% 4% 1% 6% 5% 7% 3% 3% 8% 
       C   H 

NET: National Unity 17 13 4 4 2 6 6 8 4 4 
 2% 2% 2% 4% 1% 2% 2% 4% 1% 1% 
        HI   

- National unity/Quebec's future 16 13 3 4 2 6 5 8 3 4 
 2% 2% 2% 4% 1% 2% 1% 4% 1% 1% 
        HI   

- More recognition for Western Canada/ 
Western alienation/ separation 

1 0 1 0 0 0 1 0 1 0 

 0 - 1% - - - 0 - 0 - 
   A        

Poverty/The poor/Welfare/Homeless/Gap 
between rich and poor/ social inequality 

50 43 7 4 7 17 21 9 21 14 

 5% 5% 4% 4% 3% 5% 7% 5% 7% 4% 
           

Economy (general) 49 40 9 1 4 16 28 3 17 24 
 5% 5% 5% 1% 2% 4% 8% 2% 6% 6% 
       CDE  G G 

Government/Politics/Political leadership 42 36 5 4 3 18 16 6 13 14 
 4% 4% 3% 4% 2% 5% 5% 4% 4% 4% 
           

Aboriginals/Native issues 38 30 8 0 6 17 14 4 9 17 
 4% 4% 4% - 3% 5% 4% 2% 3% 4% 
      C     

Oil/ gas prices 29 20 8 3 11 10 5 8 8 9 
 3% 2% 5% 3% 5% 3% 2% 4% 3% 2% 
     F      

Jobs/Unemployment 28 24 4 4 8 8 9 7 11 8 
 3% 3% 2% 4% 4% 2% 3% 4% 4% 2% 
           

Social services - pensions, daycare, 
housing 

27 22 6 4 6 10 7 8 6 11 

 3% 3% 3% 4% 3% 3% 2% 5% 2% 3% 
           

NET: Crime/Justice 26 19 6 1 4 14 7 3 8 10 
 3% 2% 4% 1% 2% 4% 2% 2% 3% 3% 
           

- Crime/Violence/Gangs 16 14 2 1 3 8 5 0 5 7 
 2% 2% 1% 1% 1% 2% 1% - 2% 2% 
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 1A/B/C. Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention of Canada's leaders?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

- Justice system - Young Offenders Act, 
death penalty 

10 5 5 1 1 6 2 3 3 4 

 1% 1% 3% 1% 0 2% 1% 2% 1% 1% 
   A        

Deficit/Debt/Government spending 24 21 3 2 5 10 6 4 6 11 
 2% 3% 2% 2% 3% 3% 2% 2% 2% 3% 
           

Seniors/Aging population 23 23 1 1 4 9 8 5 7 5 
 2% 3% 0 1% 2% 2% 2% 3% 2% 1% 
           

Immigration/Refugees 23 20 3 1 6 6 10 4 10 8 
 2% 2% 2% 1% 3% 2% 3% 2% 3% 2% 
           

NET: Terrorism 18 11 7 1 2 7 9 3 6 8 
 2% 1% 4% 1% 1% 2% 3% 2% 2% 2% 
   A        

- Terrorist attack on US/War on 
terrorism/Canada's role 

12 7 6 1 2 4 6 3 4 5 

 1% 1% 3% 1% 1% 1% 2% 2% 1% 1% 
   A        

- National security/Safety of Canadians 6 4 2 0 0 3 3 0 2 3 
 1% 1% 1% - - 1% 1% - 1% 1% 
           

NET: International affairs 17 17 0 1 0 5 10 2 5 6 
 2% 2% - 1% - 1% 3% 1% 2% 2% 
       D    

- Foreign affairs/Foreign 
policy/International issues 

17 17 0 1 0 5 10 2 5 6 

 2% 2% - 1% - 1% 3% 1% 2% 2% 
       D    

Highways/Roads/Infrastructure 15 10 5 1 6 2 5 3 4 7 
 2% 1% 3% 1% 3% 1% 1% 2% 1% 2% 
     E      

Youth issues/Child poverty, abuse 14 12 2 0 5 7 1 4 7 2 
 1% 1% 1% - 3% 2% 0 2% 2% 1% 
     F      

Agriculture/Farming 13 7 6 1 3 5 5 3 7 4 
 1% 1% 3% 1% 1% 1% 1% 2% 2% 1% 
   A        

Family issues 11 7 3 0 2 7 2 4 1 6 
 1% 1% 2% - 1% 2% 1% 2% 0 1% 
           

Energy concerns (alternative forms, cost) 10 6 5 0 1 4 5 1 2 6 
 1% 1% 3% - 0 1% 1% 0 1% 1% 
   A        

NET: Business Issues 10 8 2 0 2 5 3 2 2 4 
 1% 1% 1% - 1% 1% 1% 1% 1% 1% 
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 1A/B/C. Thinking of the issues presently facing Canada, which one do you feel should receive the greatest attention of Canada's leaders?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

- Issues concerning business/ industry 5 4 1 0 2 2 1 0 2 2 
 1% 0 1% - 1% 1% 0 - 1% 0 
           

- Canadian dollar 5 4 1 0 0 2 2 2 0 2 
 0 0 0 - - 1% 1% 1% - 1% 
           

Trade/Free trade/NAFTA/Global trade 9 5 4 0 1 2 6 1 2 5 
 1% 1% 2% - 0 0 2% 1% 1% 1% 
   A        

Canada-U.S. relations 8 8 1 0 0 1 8 2 2 5 
 1% 1% 0 - - 0 2% 1% 1% 1% 
       DE    

Gay rights 5 5 0 0 1 2 3 1 2 3 
 1% 1% - - 0 0 1% 0 1% 1% 
           

Gun control 4 4 0 1 2 1 1 1 1 2 
 0 1% - 1% 1% 0 0 1% 0 1% 
           

Natural resources - fisheries, forestry, 
mining, water exports 

4 3 1 0 0 1 3 0 1 1 

 0 0 1% - - 0 1% - 0 0 
           

Auto Insurance Rates 2 2 0 0 2 0 0 0 0 2 
 0 0 - - 1% - - - - 0 
           

Moral issues - Abortion, drugs, gambling, 
pornography, religion, euthanasia 

1 1 0 0 0 0 1 0 1 0 

 0 0 - - - - 0 - 0 - 
           

Other 145 121 24 19 23 55 47 34 43 45 
 15% 15% 13% 22% 12% 15% 14% 19% 14% 11% 
    D    I   

None are important 61 44 17 9 20 20 12 18 20 12 
 6% 5% 10% 10% 10% 5% 4% 10% 7% 3% 
   A F F   I I  

Don't know/Refused 61 52 9 9 14 26 13 18 14 19 
 6% 6% 5% 10% 7% 7% 4% 10% 5% 5% 
    F    HI   
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 2. (A) RATING SUMMARY TABLE (Rated A+,A, A-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The overall quality of the healthcare 
services available to you and your family 

215 174 41 27 48 64 77 35 69 83 

 21% 21% 23% 31% 24% 17% 23% 20% 23% 21% 
    E   E    

2) The choice of health services in your 
community 

191 166 25 20 46 59 67 31 61 76 

 19% 20% 14% 23% 23% 15% 20% 17% 20% 19% 
     E      

3) Your most recent dealing with the 
healthcare system in your community 

321 262 58 32 66 106 117 52 104 120 

 32% 32% 32% 36% 33% 28% 35% 29% 35% 30% 
       E    

4) The level of cooperation between 
various health professionals like doctors, 
pharmacists and nurses in your community 

259 206 53 32 57 90 79 44 83 95 

 26% 25% 29% 37% 28% 24% 24% 25% 28% 24% 
    EF       
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 2. (B) RATING SUMMARY TABLE (Rated B+,B, B-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The overall quality of the healthcare 
services available to you and your family 

411 342 69 28 76 159 146 71 124 170 

 41% 42% 38% 32% 38% 42% 44% 40% 41% 43% 
           

2) The choice of health services in your 
community 

369 319 51 30 63 143 133 63 119 147 

 37% 39% 28% 35% 31% 38% 40% 35% 40% 37% 
  B     D    

3) Your most recent dealing with the 
healthcare system in your community 

372 299 73 24 79 146 123 60 113 154 

 37% 36% 41% 27% 39% 39% 37% 34% 38% 39% 
           

4) The level of cooperation between 
various health professionals like doctors, 
pharmacists and nurses in your community 

434 354 80 23 93 167 151 72 135 185 

 43% 43% 44% 26% 46% 44% 46% 40% 45% 47% 
     C C C    
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 2. (C) RATING SUMMARY TABLE (Rated C+,C, C-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The overall quality of the healthcare 
services available to you and your family 

282 231 51 19 58 114 90 47 82 118 

 28% 28% 28% 22% 29% 30% 27% 26% 27% 30% 
           

2) The choice of health services in your 
community 

318 245 73 26 64 126 99 59 96 126 

 32% 30% 41% 30% 32% 33% 30% 33% 32% 32% 
   A        

3) Your most recent dealing with the 
healthcare system in your community 

202 174 28 22 40 76 62 41 52 88 

 20% 21% 16% 25% 20% 20% 19% 23% 17% 22% 
           

4) The level of cooperation between 
various health professionals like doctors, 
pharmacists and nurses in your community 

215 182 34 20 37 84 73 36 66 83 

 22% 22% 19% 23% 18% 22% 22% 20% 22% 21% 
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 2. (F) RATING SUMMARY TABLE (Rated F)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The overall quality of the healthcare 
services available to you and your family 

91 71 20 13 18 41 17 23 25 23 

 9% 9% 11% 15% 9% 11% 5% 13% 8% 6% 
    F  F  I   

2) The choice of health services in your 
community 

108 79 29 11 21 48 28 21 23 44 

 11% 10% 16% 13% 10% 13% 9% 12% 8% 11% 
   A        

3) Your most recent dealing with the 
healthcare system in your community 

95 74 20 9 15 45 26 20 27 32 

 9% 9% 11% 10% 7% 12% 8% 11% 9% 8% 
           

4) The level of cooperation between 
various health professionals like doctors, 
pharmacists and nurses in your community 

70 59 11 12 9 29 20 21 14 24 

 7% 7% 6% 14% 4% 8% 6% 12% 5% 6% 
    DF    HI   
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  1) The overall quality of the healthcare services available to you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 215 174 41 27 48 64 77 35 69 83 

 21% 21% 23% 31% 24% 17% 23% 20% 23% 21% 
    E   E    

A+ 51 40 11 10 15 15 11 12 23 10 
 5% 5% 6% 11% 7% 4% 3% 7% 8% 3% 
    EF    I I  

A 137 111 26 17 27 41 54 22 36 57 
 14% 14% 14% 19% 13% 11% 16% 12% 12% 14% 
    E   E    

A- 27 23 4 1 7 7 12 2 10 16 
 3% 3% 2% 1% 3% 2% 4% 1% 3% 4% 
           

(B) RATING - NET 411 342 69 28 76 159 146 71 124 170 
 41% 42% 38% 32% 38% 42% 44% 40% 41% 43% 
           

B+ 113 96 18 9 25 34 45 19 34 51 
 11% 12% 10% 10% 13% 9% 14% 11% 11% 13% 
           

B 236 196 40 18 31 105 79 42 73 90 
 24% 24% 22% 21% 16% 28% 24% 24% 24% 23% 
      D D    

B- 62 50 11 2 19 19 22 10 17 29 
 6% 6% 6% 2% 10% 5% 7% 6% 6% 7% 
     CE      

(C) RATING - NET 282 231 51 19 58 114 90 47 82 118 
 28% 28% 28% 22% 29% 30% 27% 26% 27% 30% 
           

C+ 58 52 6 5 13 23 17 11 20 22 
 6% 6% 4% 6% 7% 6% 5% 6% 7% 5% 
           

C 172 140 33 11 31 74 57 32 40 75 
 17% 17% 18% 12% 15% 20% 17% 18% 13% 19% 
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  1) The overall quality of the healthcare services available to you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C- 52 40 11 3 14 17 16 4 21 22 
 5% 5% 6% 3% 7% 5% 5% 2% 7% 6% 
         G  

F 91 71 20 13 18 41 17 23 25 23 
 9% 9% 11% 15% 9% 11% 5% 13% 8% 6% 
    F  F  I   

Don't know/Refused 2 2 0 0 1 2 0 2 1 0 
 0 0 - - 0 0 - 1% 0 - 
           
           
RATING SUMMARY 
           

Rated A 215 174 41 27 48 64 77 35 69 83 
 21% 21% 23% 31% 24% 17% 23% 20% 23% 21% 
    E   E    

Rated B 411 342 69 28 76 159 146 71 124 170 
 41% 42% 38% 32% 38% 42% 44% 40% 41% 43% 
           

Rated C 282 231 51 19 58 114 90 47 82 118 
 28% 28% 28% 22% 29% 30% 27% 26% 27% 30% 
           

Rated F 91 71 20 13 18 41 17 23 25 23 
 9% 9% 11% 15% 9% 11% 5% 13% 8% 6% 
    F  F  I   
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  2) The choice of health services in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 191 166 25 20 46 59 67 31 61 76 

 19% 20% 14% 23% 23% 15% 20% 17% 20% 19% 
     E      

A+ 47 38 9 9 13 16 9 9 19 11 
 5% 5% 5% 10% 6% 4% 3% 5% 6% 3% 
    EF     I  

A 113 100 12 9 25 34 44 14 32 53 
 11% 12% 7% 11% 12% 9% 13% 8% 11% 13% 
           

A- 31 27 4 2 8 8 13 8 9 12 
 3% 3% 2% 2% 4% 2% 4% 5% 3% 3% 
           

(B) RATING - NET 369 319 51 30 63 143 133 63 119 147 
 37% 39% 28% 35% 31% 38% 40% 35% 40% 37% 
  B     D    

B+ 88 74 14 7 25 23 32 11 27 41 
 9% 9% 8% 8% 12% 6% 10% 6% 9% 10% 
     E      

B 237 206 30 21 27 102 87 44 76 91 
 24% 25% 17% 24% 13% 27% 26% 25% 25% 23% 
  B  D  D D    

B- 45 39 6 2 11 17 14 7 16 15 
 4% 5% 4% 3% 6% 5% 4% 4% 5% 4% 
           

(C) RATING - NET 318 245 73 26 64 126 99 59 96 126 
 32% 30% 41% 30% 32% 33% 30% 33% 32% 32% 
   A        

C+ 68 52 16 4 14 31 18 14 20 26 
 7% 6% 9% 5% 7% 8% 5% 8% 7% 7% 
           

C 170 131 39 16 35 62 57 29 44 77 
 17% 16% 22% 18% 17% 16% 17% 16% 15% 20% 
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  2) The choice of health services in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C- 80 62 18 6 16 33 24 15 32 23 
 8% 8% 10% 7% 8% 9% 7% 9% 11% 6% 
         I  

F 108 79 29 11 21 48 28 21 23 44 
 11% 10% 16% 13% 10% 13% 9% 12% 8% 11% 
   A        

Don't know/Refused 14 13 2 0 8 3 3 4 2 2 
 1% 2% 1% - 4% 1% 1% 2% 1% 0 
     EF      
           
RATING SUMMARY 
           

Rated A 191 166 25 20 46 59 67 31 61 76 
 19% 20% 14% 23% 23% 15% 20% 17% 20% 19% 
     E      

Rated B 369 319 51 30 63 143 133 63 119 147 
 37% 39% 28% 35% 31% 38% 40% 35% 40% 37% 
  B     D    

Rated C 318 245 73 26 64 126 99 59 96 126 
 32% 30% 41% 30% 32% 33% 30% 33% 32% 32% 
   A        

Rated F 108 79 29 11 21 48 28 21 23 44 
 11% 10% 16% 13% 10% 13% 9% 12% 8% 11% 
   A        
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  3) Your most recent dealing with the healthcare system in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 321 262 58 32 66 106 117 52 104 120 

 32% 32% 32% 36% 33% 28% 35% 29% 35% 30% 
       E    

A+ 85 71 14 9 21 21 34 12 34 30 
 8% 9% 8% 10% 10% 6% 10% 7% 11% 8% 
       E    

A 202 163 39 20 38 72 71 38 60 70 
 20% 20% 22% 22% 19% 19% 22% 21% 20% 18% 
           

A- 34 29 5 4 7 12 11 3 10 20 
 3% 3% 3% 4% 3% 3% 3% 1% 3% 5% 
           

(B) RATING - NET 372 299 73 24 79 146 123 60 113 154 
 37% 36% 41% 27% 39% 39% 37% 34% 38% 39% 
           

B+ 106 87 19 9 26 37 34 18 31 49 
 11% 11% 10% 10% 13% 10% 10% 10% 10% 12% 
           

B 215 170 45 14 40 92 69 31 69 84 
 21% 21% 25% 16% 20% 24% 21% 17% 23% 21% 
           

B- 51 42 9 1 13 18 19 12 13 22 
 5% 5% 5% 2% 6% 5% 6% 6% 4% 6% 
           

(C) RATING - NET 202 174 28 22 40 76 62 41 52 88 
 20% 21% 16% 25% 20% 20% 19% 23% 17% 22% 
           

C+ 44 37 7 6 5 20 12 10 6 21 
 4% 5% 4% 6% 3% 5% 4% 6% 2% 5% 
          H 

C 115 99 16 12 31 38 34 20 31 54 
 11% 12% 9% 13% 15% 10% 10% 11% 10% 14% 
           

C- 44 38 5 5 5 18 16 11 15 14 
 4% 5% 3% 5% 2% 5% 5% 6% 5% 3% 
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  3) Your most recent dealing with the healthcare system in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 95 74 20 9 15 45 26 20 27 32 
 9% 9% 11% 10% 7% 12% 8% 11% 9% 8% 
           

Don't know/Refused 12 12 0 1 2 6 2 4 5 1 
 1% 1% - 1% 1% 2% 1% 2% 2% 0 
        I   
           
RATING SUMMARY 
           

Rated A 321 262 58 32 66 106 117 52 104 120 
 32% 32% 32% 36% 33% 28% 35% 29% 35% 30% 
       E    

Rated B 372 299 73 24 79 146 123 60 113 154 
 37% 36% 41% 27% 39% 39% 37% 34% 38% 39% 
           

Rated C 202 174 28 22 40 76 62 41 52 88 
 20% 21% 16% 25% 20% 20% 19% 23% 17% 22% 
           

Rated F 95 74 20 9 15 45 26 20 27 32 
 9% 9% 11% 10% 7% 12% 8% 11% 9% 8% 
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 259 206 53 32 57 90 79 44 83 95 

 26% 25% 29% 37% 28% 24% 24% 25% 28% 24% 
    EF       

A+ 61 47 14 11 12 24 15 10 23 14 
 6% 6% 8% 12% 6% 6% 5% 6% 8% 3% 
    F     I  

A 173 138 36 21 38 58 56 32 51 71 
 17% 17% 20% 24% 19% 15% 17% 18% 17% 18% 
           

A- 25 22 3 1 8 8 8 2 9 11 
 3% 3% 2% 1% 4% 2% 2% 1% 3% 3% 
           

(B) RATING - NET 434 354 80 23 93 167 151 72 135 185 
 43% 43% 44% 26% 46% 44% 46% 40% 45% 47% 
     C C C    

B+ 109 88 22 5 22 41 40 17 39 45 
 11% 11% 12% 6% 11% 11% 12% 9% 13% 11% 
           

B 267 216 51 15 61 102 90 47 74 115 
 27% 26% 29% 17% 30% 27% 27% 26% 25% 29% 
     C      

B- 58 51 7 2 10 24 21 8 22 25 
 6% 6% 4% 3% 5% 6% 6% 5% 7% 6% 
           

(C) RATING - NET 215 182 34 20 37 84 73 36 66 83 
 22% 22% 19% 23% 18% 22% 22% 20% 22% 21% 
           

C+ 57 47 10 6 11 22 17 12 21 20 
 6% 6% 5% 7% 5% 6% 5% 7% 7% 5% 
           

C 121 105 16 11 20 46 43 17 34 48 
 12% 13% 9% 13% 10% 12% 13% 10% 11% 12% 
           

C- 37 30 8 3 6 16 13 7 11 15 
 4% 4% 4% 3% 3% 4% 4% 4% 4% 4% 
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 2. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health system recently or not we would like to know your opinions. What 
mark/letter grade would you give to:  4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 70 59 11 12 9 29 20 21 14 24 
 7% 7% 6% 14% 4% 8% 6% 12% 5% 6% 
    DF    HI   

Don't know/Refused 22 20 2 0 5 9 6 6 3 7 
 2% 2% 1% - 3% 2% 2% 3% 1% 2% 
           
           
RATING SUMMARY 
           

Rated A 259 206 53 32 57 90 79 44 83 95 
 26% 25% 29% 37% 28% 24% 24% 25% 28% 24% 
    EF       

Rated B 434 354 80 23 93 167 151 72 135 185 
 43% 43% 44% 26% 46% 44% 46% 40% 45% 47% 
     C C C    

Rated C 215 182 34 20 37 84 73 36 66 83 
 22% 22% 19% 23% 18% 22% 22% 20% 22% 21% 
           

Rated F 70 59 11 12 9 29 20 21 14 24 
 7% 7% 6% 14% 4% 8% 6% 12% 5% 6% 
    DF    HI   
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 3. (A) RATING SUMMARY TABLE (Rated A+,A, A-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Access to a family doctor in your 
community 

286 234 51 35 67 89 93 51 86 104 

 29% 29% 29% 40% 33% 24% 28% 28% 29% 26% 
    EF E      

2) Access to walk in clinics in your 
community 

260 237 23 21 49 102 88 42 78 110 

 26% 29% 13% 24% 24% 27% 27% 24% 26% 28% 
  B         

3) Access to medical specialists 135 117 18 18 34 39 44 24 43 54 
 14% 14% 10% 20% 17% 10% 13% 13% 14% 14% 
    E E      

4) Access to modern diagnostic equipment 
such as MRIs and CT scans 

129 104 26 18 39 39 35 28 38 38 

 13% 13% 14% 20% 19% 10% 11% 16% 13% 10% 
    EF EF      

5) Access to emergency room services 180 145 34 20 39 66 56 33 56 65 
 18% 18% 19% 23% 19% 17% 17% 18% 19% 16% 
           

6) Access to healthcare services on 
evenings and weekends in your 
community 

107 93 14 19 22 37 30 29 37 29 

 11% 11% 8% 22% 11% 10% 9% 16% 12% 7% 
    DEF    I I  

7) Access to healthcare services for 
children in your community 

224 189 35 27 57 67 73 37 72 85 

 22% 23% 19% 31% 28% 18% 22% 21% 24% 22% 
    E E      

8) Access to healthcare services for 
seniors in your community 

171 139 32 31 38 55 50 32 56 63 

 17% 17% 18% 35% 19% 14% 15% 18% 19% 16% 
    DEF       

9) Access to mental healthcare services in 
your community 

86 73 13 15 18 27 25 23 22 28 

 9% 9% 7% 18% 9% 7% 8% 13% 7% 7% 
    DEF    I   

10) Access to home health care service 131 107 24 17 28 51 35 28 38 45 
 13% 13% 13% 20% 14% 13% 11% 15% 13% 11% 
    F       
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 3. (B) RATING SUMMARY TABLE (Rated B+,B, B-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Access to a family doctor in your 
community 

257 217 39 17 50 107 82 46 74 112 

 26% 26% 22% 19% 25% 28% 25% 26% 25% 28% 
           

2) Access to walk in clinics in your 
community 

344 292 53 25 68 123 127 61 103 136 

 34% 36% 29% 29% 34% 32% 38% 34% 34% 34% 
           

3) Access to medical specialists 269 219 50 24 45 99 100 48 90 100 
 27% 27% 28% 27% 23% 26% 30% 27% 30% 25% 
           

4) Access to modern diagnostic equipment 
such as MRIs and CT scans 

285 246 39 20 54 115 94 56 97 109 

 28% 30% 22% 23% 27% 30% 28% 32% 32% 28% 
  B         

5) Access to emergency room services 305 249 56 21 62 111 111 52 95 123 
 31% 30% 31% 24% 31% 29% 34% 29% 32% 31% 
           

6) Access to healthcare services on 
evenings and weekends in your 
community 

280 226 54 16 47 119 96 39 77 130 

 28% 27% 30% 18% 23% 31% 29% 22% 26% 33% 
      C C   GH 

7) Access to healthcare services for 
children in your community 

380 319 61 28 67 148 134 66 114 157 

 38% 39% 34% 32% 33% 39% 41% 37% 38% 40% 
           

8) Access to healthcare services for 
seniors in your community 

373 310 63 23 73 147 130 71 117 151 

 37% 38% 35% 26% 36% 39% 39% 40% 39% 38% 
      C C    

9) Access to mental healthcare services in 
your community 

291 246 45 17 62 109 104 58 96 112 

 29% 30% 25% 20% 31% 29% 32% 33% 32% 28% 
       C    

10) Access to home health care service 316 257 58 21 73 107 115 58 99 129 
 32% 31% 32% 24% 36% 28% 35% 33% 33% 33% 
     C      
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 3. (C) RATING SUMMARY TABLE (Rated C+,C, C-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Access to a family doctor in your 
community 

227 181 46 16 52 84 75 43 75 85 

 23% 22% 26% 18% 26% 22% 23% 24% 25% 21% 
           

2) Access to walk in clinics in your 
community 

223 176 47 23 48 82 69 38 68 91 

 22% 21% 26% 27% 24% 22% 21% 21% 23% 23% 
           

3) Access to medical specialists 366 311 55 23 78 135 129 64 101 152 
 37% 38% 31% 27% 39% 35% 39% 36% 34% 39% 
       C    

4) Access to modern diagnostic equipment 
such as MRIs and CT scans 

351 289 62 33 63 119 135 50 107 149 

 35% 35% 34% 37% 31% 31% 41% 28% 36% 38% 
       DE   G 

5) Access to emergency room services 317 259 58 25 70 113 106 56 91 136 
 32% 32% 32% 28% 35% 30% 32% 32% 30% 35% 
           

6) Access to healthcare services on 
evenings and weekends in your 
community 

389 322 67 34 80 129 145 63 121 155 

 39% 39% 37% 39% 40% 34% 44% 36% 40% 39% 
       E    

7) Access to healthcare services for 
children in your community 

244 187 57 19 47 109 68 45 71 97 

 24% 23% 31% 21% 23% 29% 21% 25% 24% 25% 
   A   F     

8) Access to healthcare services for 
seniors in your community 

294 231 63 26 59 110 97 58 87 109 

 29% 28% 35% 29% 29% 29% 29% 32% 29% 28% 
           

9) Access to mental healthcare services in 
your community 

309 245 64 26 61 116 106 49 88 134 

 31% 30% 36% 29% 30% 31% 32% 27% 29% 34% 
           

10) Access to home health care service 303 244 59 31 51 123 97 52 99 116 
 30% 30% 33% 35% 25% 32% 29% 29% 33% 29% 
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 3. (F) RATING SUMMARY TABLE (Rated F)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Access to a family doctor in your 
community 

225 183 42 20 31 94 80 36 64 94 

 22% 22% 23% 23% 16% 25% 24% 20% 21% 24% 
      D D    

2) Access to walk in clinics in your 
community 

145 96 49 13 31 60 40 32 46 52 

 14% 12% 27% 15% 15% 16% 12% 18% 15% 13% 
   A        

3) Access to medical specialists 210 158 53 21 41 94 54 38 62 82 
 21% 19% 29% 24% 21% 25% 16% 21% 21% 21% 
   A   F     

4) Access to modern diagnostic equipment 
such as MRIs and CT scans 

194 147 47 12 42 88 53 37 50 83 

 19% 18% 26% 14% 21% 23% 16% 21% 17% 21% 
   A   F     

5) Access to emergency room services 185 156 29 20 29 83 51 33 54 68 
 18% 19% 16% 23% 14% 22% 15% 19% 18% 17% 
      DF     

6) Access to healthcare services on 
evenings and weekends in your 
community 

205 161 44 17 47 86 54 44 62 72 

 21% 20% 24% 19% 23% 23% 16% 25% 21% 18% 
      F     

7) Access to healthcare services for 
children in your community 

78 59 19 6 17 28 28 11 24 34 

 8% 7% 10% 7% 8% 7% 8% 6% 8% 9% 
           

8) Access to healthcare services for 
seniors in your community 

78 62 17 7 12 35 24 11 20 34 

 8% 7% 9% 8% 6% 9% 7% 6% 7% 9% 
           

9) Access to mental healthcare services in 
your community 

158 122 36 13 28 70 46 26 51 57 

 16% 15% 20% 15% 14% 19% 14% 15% 17% 14% 
           

10) Access to home health care service 111 92 19 5 21 47 37 20 24 49 
 11% 11% 11% 5% 10% 13% 11% 11% 8% 12% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  1) Access to a family doctor in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 286 234 51 35 67 89 93 51 86 104 

 29% 29% 29% 40% 33% 24% 28% 28% 29% 26% 
    EF E      

A+ 84 71 12 15 18 30 20 19 31 21 
 8% 9% 7% 17% 9% 8% 6% 11% 10% 5% 
    EF    I I  

A 184 147 37 19 45 55 64 31 49 75 
 18% 18% 21% 22% 23% 15% 19% 18% 16% 19% 
     E      

A- 18 16 2 1 3 4 10 0 7 9 
 2% 2% 1% 1% 1% 1% 3% - 2% 2% 
           

(B) RATING - NET 257 217 39 17 50 107 82 46 74 112 
 26% 26% 22% 19% 25% 28% 25% 26% 25% 28% 
           

B+ 75 61 14 5 22 35 14 14 18 38 
 8% 7% 8% 6% 11% 9% 4% 8% 6% 10% 
     F F     

B 132 111 21 10 21 54 48 22 38 58 
 13% 14% 11% 11% 11% 14% 14% 13% 13% 15% 
           

B- 49 45 4 2 7 19 21 9 18 16 
 5% 5% 2% 2% 4% 5% 6% 5% 6% 4% 
           

(C) RATING - NET 227 181 46 16 52 84 75 43 75 85 
 23% 22% 26% 18% 26% 22% 23% 24% 25% 21% 
           

C+ 32 24 8 2 8 10 10 5 10 12 
 3% 3% 4% 2% 4% 3% 3% 3% 3% 3% 
           

C 108 85 24 11 22 46 29 24 35 37 
 11% 10% 13% 13% 11% 12% 9% 13% 12% 9% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  1) Access to a family doctor in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C- 87 72 15 3 21 28 35 14 29 36 
 9% 9% 8% 3% 11% 7% 11% 8% 10% 9% 
     C  C    

F 225 183 42 20 31 94 80 36 64 94 
 22% 22% 23% 23% 16% 25% 24% 20% 21% 24% 
      D D    

Don't know/Refused 7 6 1 0 2 4 0 3 1 0 
 1% 1% 1% - 1% 1% - 2% 0 - 
        I   
           
RATING SUMMARY 
           

Rated A 286 234 51 35 67 89 93 51 86 104 
 29% 29% 29% 40% 33% 24% 28% 28% 29% 26% 
    EF E      

Rated B 257 217 39 17 50 107 82 46 74 112 
 26% 26% 22% 19% 25% 28% 25% 26% 25% 28% 
           

Rated C 227 181 46 16 52 84 75 43 75 85 
 23% 22% 26% 18% 26% 22% 23% 24% 25% 21% 
           

Rated F 225 183 42 20 31 94 80 36 64 94 
 22% 22% 23% 23% 16% 25% 24% 20% 21% 24% 
      D D    
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  2) Access to walk in clinics in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 260 237 23 21 49 102 88 42 78 110 

 26% 29% 13% 24% 24% 27% 27% 24% 26% 28% 
  B         

A+ 58 54 4 8 9 21 19 13 17 19 
 6% 7% 2% 9% 4% 6% 6% 8% 6% 5% 
  B         

A 183 165 19 12 37 74 61 27 57 81 
 18% 20% 10% 14% 18% 20% 19% 15% 19% 21% 
  B         

A- 19 19 1 1 4 7 8 2 3 10 
 2% 2% 0 1% 2% 2% 2% 1% 1% 3% 
           

(B) RATING - NET 344 292 53 25 68 123 127 61 103 136 
 34% 36% 29% 29% 34% 32% 38% 34% 34% 34% 
           

B+ 86 70 15 7 17 31 30 17 22 37 
 9% 9% 8% 8% 8% 8% 9% 9% 7% 9% 
           

B 206 175 31 16 42 69 78 38 59 81 
 21% 21% 17% 18% 21% 18% 24% 21% 20% 20% 
           

B- 53 46 6 2 8 23 19 6 23 18 
 5% 6% 4% 2% 4% 6% 6% 3% 8% 5% 
           

(C) RATING - NET 223 176 47 23 48 82 69 38 68 91 
 22% 21% 26% 27% 24% 22% 21% 21% 23% 23% 
           

C+ 34 26 8 5 13 6 9 4 10 18 
 3% 3% 4% 6% 6% 2% 3% 2% 3% 5% 
    E E      

C 118 92 26 13 19 42 43 19 36 46 
 12% 11% 14% 14% 10% 11% 13% 11% 12% 12% 
           

C- 71 59 13 6 16 33 17 15 22 27 
 7% 7% 7% 6% 8% 9% 5% 8% 7% 7% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  2) Access to walk in clinics in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 145 96 49 13 31 60 40 32 46 52 
 14% 12% 27% 15% 15% 16% 12% 18% 15% 13% 
   A        

Don't know/Refused 29 21 8 5 5 12 7 6 5 6 
 3% 3% 5% 5% 3% 3% 2% 3% 2% 1% 
           
           
RATING SUMMARY 
           

Rated A 260 237 23 21 49 102 88 42 78 110 
 26% 29% 13% 24% 24% 27% 27% 24% 26% 28% 
  B         

Rated B 344 292 53 25 68 123 127 61 103 136 
 34% 36% 29% 29% 34% 32% 38% 34% 34% 34% 
           

Rated C 223 176 47 23 48 82 69 38 68 91 
 22% 21% 26% 27% 24% 22% 21% 21% 23% 23% 
           

Rated F 145 96 49 13 31 60 40 32 46 52 
 14% 12% 27% 15% 15% 16% 12% 18% 15% 13% 
   A        
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  3) Access to medical specialists?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 135 117 18 18 34 39 44 24 43 54 

 14% 14% 10% 20% 17% 10% 13% 13% 14% 14% 
    E E      

A+ 33 29 4 10 9 6 7 12 11 3 
 3% 3% 2% 11% 4% 2% 2% 7% 4% 1% 
    DEF    I I  

A 92 80 12 8 24 29 33 12 28 44 
 9% 10% 7% 9% 12% 8% 10% 7% 9% 11% 
           

A- 10 9 2 0 2 4 5 0 4 6 
 1% 1% 1% - 1% 1% 1% - 1% 2% 
           

(B) RATING - NET 269 219 50 24 45 99 100 48 90 100 
 27% 27% 28% 27% 23% 26% 30% 27% 30% 25% 
           

B+ 49 41 8 5 14 13 17 9 16 17 
 5% 5% 4% 5% 7% 4% 5% 5% 5% 4% 
           

B 161 132 28 14 23 63 61 29 56 57 
 16% 16% 16% 16% 11% 17% 18% 16% 19% 15% 
       D    

B- 60 46 14 5 9 22 22 11 18 25 
 6% 6% 8% 6% 5% 6% 7% 6% 6% 6% 
           

(C) RATING - NET 366 311 55 23 78 135 129 64 101 152 
 37% 38% 31% 27% 39% 35% 39% 36% 34% 39% 
       C    

C+ 42 35 7 6 12 8 16 6 11 21 
 4% 4% 4% 7% 6% 2% 5% 3% 4% 5% 
    E E  E    

C 206 173 34 12 39 84 70 43 51 84 
 21% 21% 19% 13% 19% 22% 21% 24% 17% 21% 
           

C- 117 103 15 6 26 42 43 15 39 47 
 12% 13% 8% 6% 13% 11% 13% 9% 13% 12% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  3) Access to medical specialists?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 210 158 53 21 41 94 54 38 62 82 
 21% 19% 29% 24% 21% 25% 16% 21% 21% 21% 
   A   F     

Don't know/Refused 20 16 3 2 3 12 3 4 5 7 
 2% 2% 2% 2% 2% 3% 1% 2% 2% 2% 
      F     
           
RATING SUMMARY 
           

Rated A 135 117 18 18 34 39 44 24 43 54 
 14% 14% 10% 20% 17% 10% 13% 13% 14% 14% 
    E E      

Rated B 269 219 50 24 45 99 100 48 90 100 
 27% 27% 28% 27% 23% 26% 30% 27% 30% 25% 
           

Rated C 366 311 55 23 78 135 129 64 101 152 
 37% 38% 31% 27% 39% 35% 39% 36% 34% 39% 
       C    

Rated F 210 158 53 21 41 94 54 38 62 82 
 21% 19% 29% 24% 21% 25% 16% 21% 21% 21% 
   A   F     
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  4) Access to modern diagnostic equipment such as MRIs and 
CT scans?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 129 104 26 18 39 39 35 28 38 38 

 13% 13% 14% 20% 19% 10% 11% 16% 13% 10% 
    EF EF      

A+ 37 29 8 12 9 6 11 11 12 9 
 4% 4% 4% 13% 4% 1% 3% 6% 4% 2% 
    DEF    I   

A 76 62 14 6 26 29 17 17 23 22 
 8% 8% 8% 7% 13% 8% 5% 10% 8% 6% 
     F      

A- 16 12 4 0 5 5 7 0 3 8 
 2% 1% 2% - 2% 1% 2% - 1% 2% 
           

(B) RATING - NET 285 246 39 20 54 115 94 56 97 109 
 28% 30% 22% 23% 27% 30% 28% 32% 32% 28% 
  B         

B+ 62 55 7 6 14 20 21 10 24 26 
 6% 7% 4% 7% 7% 5% 6% 5% 8% 7% 
           

B 165 146 20 13 26 70 56 36 54 58 
 17% 18% 11% 15% 13% 19% 17% 20% 18% 15% 
  B         

B- 57 45 12 1 14 24 17 10 18 25 
 6% 6% 7% 1% 7% 6% 5% 6% 6% 6% 
     C C     

(C) RATING - NET 351 289 62 33 63 119 135 50 107 149 
 35% 35% 34% 37% 31% 31% 41% 28% 36% 38% 
       DE   G 

C+ 50 42 8 5 11 18 15 5 18 20 
 5% 5% 5% 6% 6% 5% 5% 3% 6% 5% 
           

C 189 150 39 17 37 62 74 27 56 82 
 19% 18% 22% 20% 18% 16% 22% 15% 19% 21% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  4) Access to modern diagnostic equipment such as MRIs and 
CT scans?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C- 111 97 14 10 15 39 46 18 33 47 
 11% 12% 8% 12% 7% 10% 14% 10% 11% 12% 
       D    

F 194 147 47 12 42 88 53 37 50 83 
 19% 18% 26% 14% 21% 23% 16% 21% 17% 21% 
   A   F     

Don't know/Refused 42 36 6 5 4 18 14 6 9 15 
 4% 4% 3% 6% 2% 5% 4% 4% 3% 4% 
           
           
RATING SUMMARY 
           

Rated A 129 104 26 18 39 39 35 28 38 38 
 13% 13% 14% 20% 19% 10% 11% 16% 13% 10% 
    EF EF      

Rated B 285 246 39 20 54 115 94 56 97 109 
 28% 30% 22% 23% 27% 30% 28% 32% 32% 28% 
  B         

Rated C 351 289 62 33 63 119 135 50 107 149 
 35% 35% 34% 37% 31% 31% 41% 28% 36% 38% 
       DE   G 

Rated F 194 147 47 12 42 88 53 37 50 83 
 19% 18% 26% 14% 21% 23% 16% 21% 17% 21% 
   A   F     
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  5) Access to emergency room services?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 180 145 34 20 39 66 56 33 56 65 

 18% 18% 19% 23% 19% 17% 17% 18% 19% 16% 
           

A+ 30 24 6 9 6 8 7 8 12 6 
 3% 3% 4% 10% 3% 2% 2% 5% 4% 1% 
    DEF    I I  

A 125 100 24 11 25 49 40 23 38 46 
 12% 12% 13% 13% 13% 13% 12% 13% 13% 12% 
           

A- 25 21 4 0 7 9 9 1 6 12 
 2% 3% 2% - 4% 2% 3% 1% 2% 3% 
           

(B) RATING - NET 305 249 56 21 62 111 111 52 95 123 
 31% 30% 31% 24% 31% 29% 34% 29% 32% 31% 
           

B+ 79 62 17 10 23 26 21 19 25 28 
 8% 8% 9% 11% 11% 7% 6% 11% 8% 7% 
           

B 183 150 33 10 29 74 69 24 59 77 
 18% 18% 18% 12% 15% 20% 21% 13% 20% 20% 
           

B- 43 37 7 1 11 11 21 10 11 18 
 4% 4% 4% 1% 5% 3% 6% 5% 4% 5% 
       E    

(C) RATING - NET 317 259 58 25 70 113 106 56 91 136 
 32% 32% 32% 28% 35% 30% 32% 32% 30% 35% 
           

C+ 46 34 12 2 16 12 16 6 15 21 
 5% 4% 7% 2% 8% 3% 5% 3% 5% 5% 
     E      

C 158 133 24 17 24 61 53 29 41 69 
 16% 16% 14% 19% 12% 16% 16% 16% 14% 17% 
           

C- 112 91 21 6 30 39 37 22 35 47 
 11% 11% 12% 6% 15% 10% 11% 12% 12% 12% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  5) Access to emergency room services?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 185 156 29 20 29 83 51 33 54 68 
 18% 19% 16% 23% 14% 22% 15% 19% 18% 17% 
      DF     

Don't know/Refused 15 12 2 2 1 6 6 3 4 2 
 1% 2% 1% 2% 0 2% 2% 2% 1% 1% 
           
           
RATING SUMMARY 
           

Rated A 180 145 34 20 39 66 56 33 56 65 
 18% 18% 19% 23% 19% 17% 17% 18% 19% 16% 
           

Rated B 305 249 56 21 62 111 111 52 95 123 
 31% 30% 31% 24% 31% 29% 34% 29% 32% 31% 
           

Rated C 317 259 58 25 70 113 106 56 91 136 
 32% 32% 32% 28% 35% 30% 32% 32% 30% 35% 
           

Rated F 185 156 29 20 29 83 51 33 54 68 
 18% 19% 16% 23% 14% 22% 15% 19% 18% 17% 
      DF     
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  6) Access to healthcare services on evenings and weekends in 
your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 107 93 14 19 22 37 30 29 37 29 

 11% 11% 8% 22% 11% 10% 9% 16% 12% 7% 
    DEF    I I  

A+ 14 11 3 4 4 2 5 3 6 2 
 1% 1% 2% 5% 2% 0 1% 2% 2% 1% 
    E       

A 75 66 9 14 16 26 20 23 26 19 
 7% 8% 5% 16% 8% 7% 6% 13% 9% 5% 
    DEF    I   

A- 18 16 2 1 3 8 6 3 6 8 
 2% 2% 1% 1% 1% 2% 2% 2% 2% 2% 
           

(B) RATING - NET 280 226 54 16 47 119 96 39 77 130 
 28% 27% 30% 18% 23% 31% 29% 22% 26% 33% 
      C C   GH 

B+ 43 33 10 3 12 17 12 5 15 19 
 4% 4% 6% 3% 6% 5% 4% 3% 5% 5% 
           

B 186 152 34 10 25 86 64 27 49 92 
 19% 19% 19% 12% 13% 23% 20% 15% 16% 23% 
      CD    GH 

B- 50 41 10 3 10 16 20 7 13 19 
 5% 5% 6% 3% 5% 4% 6% 4% 4% 5% 
           

(C) RATING - NET 389 322 67 34 80 129 145 63 121 155 
 39% 39% 37% 39% 40% 34% 44% 36% 40% 39% 
       E    

C+ 51 45 6 6 8 14 22 11 17 18 
 5% 6% 3% 7% 4% 4% 7% 6% 6% 5% 
           

C 205 162 43 16 41 72 77 32 56 90 
 21% 20% 24% 18% 20% 19% 23% 18% 19% 23% 
           

C- 132 114 18 11 31 43 46 21 48 48 
 13% 14% 10% 13% 15% 11% 14% 12% 16% 12% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  6) Access to healthcare services on evenings and weekends in 
your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 205 161 44 17 47 86 54 44 62 72 
 21% 20% 24% 19% 23% 23% 16% 25% 21% 18% 
      F     

Don't know/Refused 20 19 1 2 5 8 5 3 3 8 
 2% 2% 0 2% 3% 2% 2% 2% 1% 2% 
           
           
RATING SUMMARY 
           

Rated A 107 93 14 19 22 37 30 29 37 29 
 11% 11% 8% 22% 11% 10% 9% 16% 12% 7% 
    DEF    I I  

Rated B 280 226 54 16 47 119 96 39 77 130 
 28% 27% 30% 18% 23% 31% 29% 22% 26% 33% 
      C C   GH 

Rated C 389 322 67 34 80 129 145 63 121 155 
 39% 39% 37% 39% 40% 34% 44% 36% 40% 39% 
       E    

Rated F 205 161 44 17 47 86 54 44 62 72 
 21% 20% 24% 19% 23% 23% 16% 25% 21% 18% 
      F     
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  7) Access to healthcare services for children in your 
community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 224 189 35 27 57 67 73 37 72 85 

 22% 23% 19% 31% 28% 18% 22% 21% 24% 22% 
    E E      

A+ 46 40 6 11 13 11 10 11 19 8 
 5% 5% 3% 13% 7% 3% 3% 6% 6% 2% 
    EF    I I  

A 153 127 26 15 38 49 52 24 45 66 
 15% 15% 15% 17% 19% 13% 16% 13% 15% 17% 
           

A- 25 22 3 1 6 7 11 2 7 11 
 2% 3% 2% 1% 3% 2% 3% 1% 2% 3% 
           

(B) RATING - NET 380 319 61 28 67 148 134 66 114 157 
 38% 39% 34% 32% 33% 39% 41% 37% 38% 40% 
           

B+ 70 59 12 2 17 27 24 6 26 27 
 7% 7% 7% 3% 9% 7% 7% 3% 9% 7% 
         G  

B 267 223 44 21 41 108 95 52 76 110 
 27% 27% 25% 23% 20% 29% 29% 29% 25% 28% 
       D    

B- 43 38 5 5 9 14 16 9 12 20 
 4% 5% 3% 6% 4% 4% 5% 5% 4% 5% 
           

(C) RATING - NET 244 187 57 19 47 109 68 45 71 97 
 24% 23% 31% 21% 23% 29% 21% 25% 24% 25% 
   A   F     

C+ 40 32 7 3 11 13 12 7 15 16 
 4% 4% 4% 4% 5% 3% 4% 4% 5% 4% 
           

C 138 101 36 12 29 65 32 27 39 52 
 14% 12% 20% 13% 14% 17% 10% 15% 13% 13% 
   A   F     

C- 66 53 13 3 7 31 24 11 17 29 
 7% 7% 7% 4% 4% 8% 7% 6% 6% 7% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  7) Access to healthcare services for children in your 
community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 78 59 19 6 17 28 28 11 24 34 
 8% 7% 10% 7% 8% 7% 8% 6% 8% 9% 
           

Don't know/Refused 75 67 9 8 14 27 27 18 20 21 
 8% 8% 5% 9% 7% 7% 8% 10% 7% 5% 
        I   
           
RATING SUMMARY 
           

Rated A 224 189 35 27 57 67 73 37 72 85 
 22% 23% 19% 31% 28% 18% 22% 21% 24% 22% 
    E E      

Rated B 380 319 61 28 67 148 134 66 114 157 
 38% 39% 34% 32% 33% 39% 41% 37% 38% 40% 
           

Rated C 244 187 57 19 47 109 68 45 71 97 
 24% 23% 31% 21% 23% 29% 21% 25% 24% 25% 
   A   F     

Rated F 78 59 19 6 17 28 28 11 24 34 
 8% 7% 10% 7% 8% 7% 8% 6% 8% 9% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  8) Access to healthcare services for seniors in your 
community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 171 139 32 31 38 55 50 32 56 63 

 17% 17% 18% 35% 19% 14% 15% 18% 19% 16% 
    DEF       

A+ 42 34 8 13 11 8 10 9 17 7 
 4% 4% 5% 15% 5% 2% 3% 5% 6% 2% 
    DEF    I I  

A 114 91 23 17 21 43 34 20 32 50 
 11% 11% 13% 20% 10% 11% 10% 11% 11% 13% 
    DEF       

A- 16 15 1 0 6 3 6 2 7 5 
 2% 2% 1% - 3% 1% 2% 1% 2% 1% 
           

(B) RATING - NET 373 310 63 23 73 147 130 71 117 151 
 37% 38% 35% 26% 36% 39% 39% 40% 39% 38% 
      C C    

B+ 84 68 16 4 23 29 28 16 22 41 
 8% 8% 9% 5% 11% 8% 9% 9% 7% 10% 
           

B 232 195 37 16 42 91 82 43 78 91 
 23% 24% 21% 18% 21% 24% 25% 24% 26% 23% 
           

B- 57 47 10 3 8 27 19 13 18 19 
 6% 6% 5% 3% 4% 7% 6% 7% 6% 5% 
           

(C) RATING - NET 294 231 63 26 59 110 97 58 87 109 
 29% 28% 35% 29% 29% 29% 29% 32% 29% 28% 
           

C+ 40 33 7 1 7 12 18 7 14 13 
 4% 4% 4% 1% 4% 3% 5% 4% 5% 3% 
           

C 170 129 41 18 35 66 51 33 51 64 
 17% 16% 23% 21% 17% 17% 15% 18% 17% 16% 
   A        

C- 84 69 15 7 17 32 28 18 23 32 
 8% 8% 8% 8% 8% 8% 9% 10% 8% 8% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  8) Access to healthcare services for seniors in your 
community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 78 62 17 7 12 35 24 11 20 34 
 8% 7% 9% 8% 6% 9% 7% 6% 7% 9% 
           

Don't know/Refused 85 80 4 2 20 32 30 7 19 38 
 8% 10% 2% 2% 10% 8% 9% 4% 6% 10% 
  B   C C C   G 
           
RATING SUMMARY 
           

Rated A 171 139 32 31 38 55 50 32 56 63 
 17% 17% 18% 35% 19% 14% 15% 18% 19% 16% 
    DEF       

Rated B 373 310 63 23 73 147 130 71 117 151 
 37% 38% 35% 26% 36% 39% 39% 40% 39% 38% 
      C C    

Rated C 294 231 63 26 59 110 97 58 87 109 
 29% 28% 35% 29% 29% 29% 29% 32% 29% 28% 
           

Rated F 78 62 17 7 12 35 24 11 20 34 
 8% 7% 9% 8% 6% 9% 7% 6% 7% 9% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  9) Access to mental healthcare services in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 86 73 13 15 18 27 25 23 22 28 

 9% 9% 7% 18% 9% 7% 8% 13% 7% 7% 
    DEF    I   

A+ 21 17 3 6 6 5 4 9 8 3 
 2% 2% 2% 6% 3% 1% 1% 5% 3% 1% 
    EF    I I  

A 55 48 7 7 11 18 18 11 13 19 
 5% 6% 4% 8% 6% 5% 5% 6% 4% 5% 
           

A- 11 8 2 3 1 3 4 3 1 7 
 1% 1% 1% 3% 0 1% 1% 2% 0 2% 
    D       

(B) RATING - NET 291 246 45 17 62 109 104 58 96 112 
 29% 30% 25% 20% 31% 29% 32% 33% 32% 28% 
       C    

B+ 46 40 6 5 7 16 18 10 19 12 
 5% 5% 3% 6% 4% 4% 5% 6% 6% 3% 
         I  

B 199 163 35 12 44 76 67 38 62 80 
 20% 20% 20% 14% 22% 20% 20% 21% 21% 20% 
           

B- 47 42 4 0 10 17 19 10 14 20 
 5% 5% 2% - 5% 4% 6% 5% 5% 5% 
     C C C    

(C) RATING - NET 309 245 64 26 61 116 106 49 88 134 
 31% 30% 36% 29% 30% 31% 32% 27% 29% 34% 
           

C+ 35 26 9 1 8 15 12 8 12 12 
 3% 3% 5% 1% 4% 4% 3% 5% 4% 3% 
           

C 175 139 37 19 38 53 64 24 44 80 
 18% 17% 20% 21% 19% 14% 19% 13% 15% 20% 
           

C- 99 80 19 7 14 48 30 16 32 41 
 10% 10% 11% 7% 7% 13% 9% 9% 11% 10% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  9) Access to mental healthcare services in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 158 122 36 13 28 70 46 26 51 57 
 16% 15% 20% 15% 14% 19% 14% 15% 17% 14% 
           

Don't know/Refused 157 135 22 16 33 57 48 23 44 64 
 16% 16% 12% 18% 17% 15% 15% 13% 15% 16% 
           
           
RATING SUMMARY 
           

Rated A 86 73 13 15 18 27 25 23 22 28 
 9% 9% 7% 18% 9% 7% 8% 13% 7% 7% 
    DEF    I   

Rated B 291 246 45 17 62 109 104 58 96 112 
 29% 30% 25% 20% 31% 29% 32% 33% 32% 28% 
       C    

Rated C 309 245 64 26 61 116 106 49 88 134 
 31% 30% 36% 29% 30% 31% 32% 27% 29% 34% 
           

Rated F 158 122 36 13 28 70 46 26 51 57 
 16% 15% 20% 15% 14% 19% 14% 15% 17% 14% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  10) Access to home health care services?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 131 107 24 17 28 51 35 28 38 45 

 13% 13% 13% 20% 14% 13% 11% 15% 13% 11% 
    F       

A+ 29 27 2 8 8 7 7 10 11 7 
 3% 3% 1% 9% 4% 2% 2% 5% 4% 2% 
    EF    I   

A 83 66 17 10 17 36 21 14 24 29 
 8% 8% 10% 11% 8% 10% 6% 8% 8% 7% 
           

A- 18 14 5 0 3 8 7 4 4 9 
 2% 2% 3% - 2% 2% 2% 2% 1% 2% 
           

(B) RATING - NET 316 257 58 21 73 107 115 58 99 129 
 32% 31% 32% 24% 36% 28% 35% 33% 33% 33% 
     C      

B+ 72 57 14 8 19 20 25 16 22 28 
 7% 7% 8% 9% 10% 5% 7% 9% 7% 7% 
           

B 204 170 34 11 46 72 75 38 64 85 
 20% 21% 19% 13% 23% 19% 23% 21% 21% 22% 
       C    

B- 40 30 10 2 7 15 15 5 14 15 
 4% 4% 6% 2% 4% 4% 5% 3% 5% 4% 
           

(C) RATING - NET 303 244 59 31 51 123 97 52 99 116 
 30% 30% 33% 35% 25% 32% 29% 29% 33% 29% 
           

C+ 41 33 8 2 6 19 11 9 18 9 
 4% 4% 4% 3% 3% 5% 3% 5% 6% 2% 
         I  

C 183 144 38 17 30 79 57 35 50 74 
 18% 18% 21% 19% 15% 21% 17% 20% 17% 19% 
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 3. The next couple of questions are about your ability to access healthcare services in your community.  By "access" we mean you can get prompt health care services for you and your family when you need to.  
Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:  10) Access to home health care services?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C- 80 66 13 12 15 24 29 8 30 33 
 8% 8% 7% 13% 7% 6% 9% 4% 10% 8% 
    E     G  

F 111 92 19 5 21 47 37 20 24 49 
 11% 11% 11% 5% 10% 13% 11% 11% 8% 12% 
           

Don't know/Refused 140 121 19 14 29 51 46 20 41 56 
 14% 15% 11% 16% 14% 13% 14% 11% 14% 14% 
           
           
RATING SUMMARY 
           

Rated A 131 107 24 17 28 51 35 28 38 45 
 13% 13% 13% 20% 14% 13% 11% 15% 13% 11% 
    F       

Rated B 316 257 58 21 73 107 115 58 99 129 
 32% 31% 32% 24% 36% 28% 35% 33% 33% 33% 
     C      

Rated C 303 244 59 31 51 123 97 52 99 116 
 30% 30% 33% 35% 25% 32% 29% 29% 33% 29% 
           

Rated F 111 92 19 5 21 47 37 20 24 49 
 11% 11% 11% 5% 10% 13% 11% 11% 8% 12% 
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 4. (A) RATING SUMMARY TABLE (Rated A+,A, A-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The federal government's performance 
in dealing with healthcare in Canada 

45 36 8 7 9 15 13 11 15 11 

 4% 4% 5% 9% 5% 4% 4% 6% 5% 3% 
           

2) Your provincial government's 
performance in dealing with healthcare in 
your province 

55 44 11 7 12 16 20 11 16 18 

 5% 5% 6% 8% 6% 4% 6% 6% 5% 4% 
           

3) The performance of health care 
providers and their associations in dealing 
with healthcare in Canada 

105 89 16 13 19 32 39 19 32 41 

 11% 11% 9% 15% 10% 9% 12% 11% 11% 10% 
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 4. (B) RATING SUMMARY TABLE (Rated B+,B, B-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The federal government's performance 
in dealing with healthcare in Canada 

286 238 48 19 63 108 97 56 81 121 

 29% 29% 27% 22% 31% 28% 29% 31% 27% 31% 
           

2) Your provincial government's 
performance in dealing with healthcare in 
your province 

297 250 47 26 56 115 100 47 86 133 

 30% 30% 26% 29% 28% 30% 30% 27% 29% 34% 
           

3) The performance of health care 
providers and their associations in dealing 
with healthcare in Canada 

422 351 71 30 86 157 149 71 118 186 

 42% 43% 39% 34% 43% 42% 45% 40% 39% 47% 
          H 
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 4. (C) RATING SUMMARY TABLE (Rated C+,C, C-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The federal government's performance 
in dealing with healthcare in Canada 

416 339 77 34 72 161 147 67 131 171 

 42% 41% 43% 39% 36% 42% 44% 38% 43% 43% 
           

2) Your provincial government's 
performance in dealing with healthcare in 
your province 

418 336 82 29 89 160 138 75 127 161 

 42% 41% 45% 33% 44% 42% 42% 42% 42% 41% 
           

3) The performance of health care 
providers and their associations in dealing 
with healthcare in Canada 

346 282 63 27 72 139 105 66 119 123 

 35% 34% 35% 30% 36% 37% 32% 37% 40% 31% 
         I  
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 4. (F) RATING SUMMARY TABLE (Rated F)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The federal government's performance 
in dealing with healthcare in Canada 

222 180 42 21 51 83 67 36 64 83 

 22% 22% 23% 24% 25% 22% 20% 20% 21% 21% 
           

2) Your provincial government's 
performance in dealing with healthcare in 
your province 

221 180 40 25 42 84 69 42 67 81 

 22% 22% 22% 29% 21% 22% 21% 24% 22% 21% 
           

3) The performance of health care 
providers and their associations in dealing 
with healthcare in Canada 

74 55 19 9 12 31 22 13 19 29 

 7% 7% 11% 11% 6% 8% 7% 7% 6% 7% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  1) The federal government's performance in dealing with healthcare in Canada?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 45 36 8 7 9 15 13 11 15 11 

 4% 4% 5% 9% 5% 4% 4% 6% 5% 3% 
           

A+ 11 10 1 3 3 3 1 6 1 1 
 1% 1% 1% 4% 2% 1% 0 3% 0 0 
    EF    HI   

A 19 13 6 2 3 4 9 3 9 2 
 2% 2% 4% 3% 2% 1% 3% 2% 3% 1% 
         I  

A- 14 13 1 2 2 7 3 2 5 7 
 1% 2% 1% 2% 1% 2% 1% 1% 2% 2% 
           

(B) RATING - NET 286 238 48 19 63 108 97 56 81 121 
 29% 29% 27% 22% 31% 28% 29% 31% 27% 31% 
           

B+ 40 32 8 3 11 8 17 6 15 19 
 4% 4% 5% 4% 6% 2% 5% 3% 5% 5% 
     E  E    

B 162 136 26 12 37 62 52 34 42 69 
 16% 17% 14% 14% 18% 16% 16% 19% 14% 17% 
           

B- 84 70 14 4 15 37 29 15 24 34 
 8% 9% 8% 4% 7% 10% 9% 9% 8% 9% 
           

(C) RATING - NET 416 339 77 34 72 161 147 67 131 171 
 42% 41% 43% 39% 36% 42% 44% 38% 43% 43% 
           

C+ 63 54 9 5 15 19 24 11 20 29 
 6% 7% 5% 6% 7% 5% 7% 6% 7% 7% 
           

C 249 201 48 19 38 99 91 41 72 101 
 25% 24% 27% 21% 19% 26% 28% 23% 24% 26% 
       D    

C- 104 85 19 10 19 42 31 14 39 42 
 10% 10% 11% 11% 10% 11% 10% 8% 13% 11% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  1) The federal government's performance in dealing with healthcare in Canada?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 222 180 42 21 51 83 67 36 64 83 
 22% 22% 23% 24% 25% 22% 20% 20% 21% 21% 
           

Don't know/Refused 32 27 5 6 6 13 7 9 11 8 
 3% 3% 3% 7% 3% 3% 2% 5% 4% 2% 
    F       
           
RATING SUMMARY 
           

Rated A 45 36 8 7 9 15 13 11 15 11 
 4% 4% 5% 9% 5% 4% 4% 6% 5% 3% 
           

Rated B 286 238 48 19 63 108 97 56 81 121 
 29% 29% 27% 22% 31% 28% 29% 31% 27% 31% 
           

Rated C 416 339 77 34 72 161 147 67 131 171 
 42% 41% 43% 39% 36% 42% 44% 38% 43% 43% 
           

Rated F 222 180 42 21 51 83 67 36 64 83 
 22% 22% 23% 24% 25% 22% 20% 20% 21% 21% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  2) Your provincial government's performance in dealing with healthcare in your province?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 55 44 11 7 12 16 20 11 16 18 

 5% 5% 6% 8% 6% 4% 6% 6% 5% 4% 
           

A+ 17 14 3 5 4 4 4 6 3 3 
 2% 2% 2% 6% 2% 1% 1% 3% 1% 1% 
    EF    I   

A 25 18 7 2 4 6 12 4 10 7 
 2% 2% 4% 2% 2% 2% 4% 2% 3% 2% 
           

A- 13 12 1 0 3 5 4 2 4 8 
 1% 1% 0 - 2% 1% 1% 1% 1% 2% 
           

(B) RATING - NET 297 250 47 26 56 115 100 47 86 133 
 30% 30% 26% 29% 28% 30% 30% 27% 29% 34% 
           

B+ 50 42 8 3 9 18 21 12 19 17 
 5% 5% 4% 3% 4% 5% 6% 7% 6% 4% 
           

B 173 144 29 18 35 73 49 29 49 79 
 17% 18% 16% 21% 17% 19% 15% 16% 16% 20% 
           

B- 73 63 10 5 13 24 31 7 19 37 
 7% 8% 6% 6% 7% 6% 9% 4% 6% 9% 
          G 

(C) RATING - NET 418 336 82 29 89 160 138 75 127 161 
 42% 41% 45% 33% 44% 42% 42% 42% 42% 41% 
           

C+ 56 47 9 1 14 20 21 10 20 22 
 6% 6% 5% 2% 7% 5% 6% 5% 7% 6% 
           

C 236 185 51 16 47 93 79 45 62 93 
 24% 22% 28% 18% 23% 24% 24% 25% 21% 24% 
           

C- 126 105 21 11 28 48 38 20 45 46 
 13% 13% 12% 13% 14% 13% 12% 11% 15% 12% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  2) Your provincial government's performance in dealing with healthcare in your province?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 221 180 40 25 42 84 69 42 67 81 
 22% 22% 22% 29% 21% 22% 21% 24% 22% 21% 
           

Don't know/Refused 11 11 0 1 3 4 3 2 4 2 
 1% 1% - 1% 1% 1% 1% 1% 1% 0 
           
           
RATING SUMMARY 
           

Rated A 55 44 11 7 12 16 20 11 16 18 
 5% 5% 6% 8% 6% 4% 6% 6% 5% 4% 
           

Rated B 297 250 47 26 56 115 100 47 86 133 
 30% 30% 26% 29% 28% 30% 30% 27% 29% 34% 
           

Rated C 418 336 82 29 89 160 138 75 127 161 
 42% 41% 45% 33% 44% 42% 42% 42% 42% 41% 
           

Rated F 221 180 40 25 42 84 69 42 67 81 
 22% 22% 22% 29% 21% 22% 21% 24% 22% 21% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  3) The performance of health care providers and their associations in dealing with healthcare in Canada?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 105 89 16 13 19 32 39 19 32 41 

 11% 11% 9% 15% 10% 9% 12% 11% 11% 10% 
           

A+ 21 19 3 5 4 6 6 9 4 4 
 2% 2% 1% 6% 2% 1% 2% 5% 1% 1% 
    E    HI   

A 65 53 12 8 11 22 23 9 23 25 
 7% 6% 7% 10% 6% 6% 7% 5% 8% 6% 
           

A- 19 17 2 0 4 5 10 0 5 12 
 2% 2% 1% - 2% 1% 3% - 2% 3% 
          G 

(B) RATING - NET 422 351 71 30 86 157 149 71 118 186 
 42% 43% 39% 34% 43% 42% 45% 40% 39% 47% 
          H 

B+ 78 67 11 4 22 20 31 15 22 30 
 8% 8% 6% 5% 11% 5% 9% 8% 7% 8% 
     E  E    

B 260 216 43 20 50 112 79 46 73 111 
 26% 26% 24% 23% 25% 29% 24% 26% 24% 28% 
           

B- 85 68 17 6 14 26 39 10 22 46 
 8% 8% 9% 7% 7% 7% 12% 6% 7% 12% 
       E   G 

(C) RATING - NET 346 282 63 27 72 139 105 66 119 123 
 35% 34% 35% 30% 36% 37% 32% 37% 40% 31% 
         I  

C+ 57 46 11 4 11 19 24 5 21 26 
 6% 6% 6% 4% 5% 5% 7% 3% 7% 7% 
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 4. I'd now like to know the mark/letter grade you would give to the following:  3) The performance of health care providers and their associations in dealing with healthcare in Canada?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

C 201 165 36 15 44 80 61 47 67 69 
 20% 20% 20% 18% 22% 21% 18% 26% 22% 17% 
        I   

C- 87 71 16 7 17 41 21 14 31 28 
 9% 9% 9% 8% 9% 11% 6% 8% 10% 7% 
      F     

F 74 55 19 9 12 31 22 13 19 29 
 7% 7% 11% 11% 6% 8% 7% 7% 6% 7% 
           

Don't know/Refused 54 44 10 8 11 19 14 9 13 16 
 5% 5% 6% 9% 5% 5% 4% 5% 4% 4% 
           
           
RATING SUMMARY 
           

Rated A 105 89 16 13 19 32 39 19 32 41 
 11% 11% 9% 15% 10% 9% 12% 11% 11% 10% 
           

Rated B 422 351 71 30 86 157 149 71 118 186 
 42% 43% 39% 34% 43% 42% 45% 40% 39% 47% 
          H 

Rated C 346 282 63 27 72 139 105 66 119 123 
 35% 34% 35% 30% 36% 37% 32% 37% 40% 31% 
         I  

Rated F 74 55 19 9 12 31 22 13 19 29 
 7% 7% 11% 11% 6% 8% 7% 7% 6% 7% 
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 5. Overall, do you think health care services in your community will get much better, somewhat better, somewhat worse or much worse over the next two or three years?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Much better 53 43 10 9 13 16 14 19 21 5 

 5% 5% 6% 10% 7% 4% 4% 11% 7% 1% 
    EF    I I  

Somewhat better 444 360 84 42 88 176 136 78 129 182 
 44% 44% 47% 48% 44% 46% 41% 44% 43% 46% 
           

Somewhat worse 341 291 50 26 67 114 135 56 101 146 
 34% 35% 28% 30% 33% 30% 41% 32% 34% 37% 
       E    

Much worse 149 114 35 10 30 69 40 24 48 59 
 15% 14% 19% 11% 15% 18% 12% 13% 16% 15% 
      F     

Don't know/Refused 13 13 1 1 4 5 4 2 2 3 
 1% 2% 1% 1% 2% 1% 1% 1% 1% 1% 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Better (Top2Box) 498 403 94 51 101 192 150 96 150 187 
 50% 49% 52% 58% 50% 51% 46% 54% 50% 47% 
    F       

Worse  (Low2Box) 490 405 84 36 97 182 175 80 149 205 
 49% 49% 47% 41% 48% 48% 53% 45% 50% 52% 
       C    
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 6. (A) RATING SUMMARY TABLE (Rated A+,A, A-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The quality of the air in your community 289 217 72 30 54 117 87 42 95 118 

 29% 26% 40% 35% 27% 31% 26% 24% 32% 30% 
   A        

2) The quality of the drinking water in your 
community 

410 333 77 37 69 149 154 60 122 176 

 41% 41% 43% 42% 34% 39% 47% 34% 41% 45% 
       D   G 

3) The quality of the soil in your community 263 194 69 26 57 93 88 44 81 109 
 26% 24% 38% 30% 28% 25% 27% 25% 27% 28% 
   A        

4) The quality of the environment in your 
community 

238 177 61 28 48 85 77 38 77 94 

 24% 22% 34% 32% 24% 23% 23% 22% 25% 24% 
   A        
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 6. (B) RATING SUMMARY TABLE (Rated B+,B, B-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The quality of the air in your community 408 332 76 30 82 147 147 72 120 166 

 41% 40% 42% 34% 41% 39% 45% 40% 40% 42% 
           

2) The quality of the drinking water in your 
community 

397 338 60 28 79 160 129 72 118 161 

 40% 41% 33% 32% 39% 42% 39% 40% 39% 41% 
           

3) The quality of the soil in your community 458 391 67 35 90 174 156 82 133 187 
 46% 48% 37% 40% 45% 46% 47% 46% 44% 47% 
  B         

4) The quality of the environment in your 
community 

500 413 87 34 94 202 168 92 150 200 

 50% 50% 48% 39% 47% 53% 51% 52% 50% 51% 
      C C    
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 6. (C) RATING SUMMARY TABLE (Rated C+,C, C-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The quality of the air in your community 233 210 24 22 48 93 68 42 74 81 

 23% 26% 13% 25% 24% 25% 21% 24% 25% 21% 
  B         

2) The quality of the drinking water in your 
community 

141 114 27 14 34 54 39 33 42 46 

 14% 14% 15% 16% 17% 14% 12% 18% 14% 12% 
        I   

3) The quality of the soil in your community 193 162 31 20 39 70 64 34 60 71 
 19% 20% 17% 23% 19% 19% 19% 19% 20% 18% 
           

4) The quality of the environment in your 
community 

223 196 28 22 50 80 70 41 65 86 

 22% 24% 15% 25% 25% 21% 21% 23% 22% 22% 
  B         
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 6. (F) RATING SUMMARY TABLE (Rated F)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The quality of the air in your community 66 59 8 5 15 21 25 21 11 27 

 7% 7% 4% 6% 7% 6% 8% 12% 4% 7% 
        H   

2) The quality of the drinking water in your 
community 

50 34 16 8 19 15 7 14 16 11 

 5% 4% 9% 9% 10% 4% 2% 8% 5% 3% 
   A F EF   I   

3) The quality of the soil in your community 45 34 11 3 7 22 11 11 10 19 
 4% 4% 6% 4% 4% 6% 3% 6% 3% 5% 
           

4) The quality of the environment in your 
community 

37 33 4 4 8 12 14 7 9 14 

 4% 4% 2% 4% 4% 3% 4% 4% 3% 4% 
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 6. Please tell me the mark or letter grade you would give to the following, again giving each an "A", "B", "C" or "F". :  1) The quality of the air in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 289 217 72 30 54 117 87 42 95 118 

 29% 26% 40% 35% 27% 31% 26% 24% 32% 30% 
   A        

A+ 60 34 27 10 16 22 12 10 32 13 
 6% 4% 15% 11% 8% 6% 4% 6% 11% 3% 
   A F F    I  

A 197 153 44 19 35 82 62 29 54 88 
 20% 19% 24% 22% 17% 22% 19% 16% 18% 22% 
           

A- 31 30 2 2 3 14 13 3 8 16 
 3% 4% 1% 2% 2% 4% 4% 2% 3% 4% 
           

(B) RATING - NET 408 332 76 30 82 147 147 72 120 166 
 41% 40% 42% 34% 41% 39% 45% 40% 40% 42% 
           

B+ 115 82 32 7 29 41 37 24 31 47 
 11% 10% 18% 8% 14% 11% 11% 13% 10% 12% 
   A        

B 236 197 40 19 36 86 93 40 68 97 
 24% 24% 22% 21% 18% 23% 28% 23% 23% 25% 
       D    

B- 57 53 4 4 17 19 17 8 21 21 
 6% 6% 2% 5% 8% 5% 5% 4% 7% 5% 
  B         

(C) RATING - NET 233 210 24 22 48 93 68 42 74 81 
 23% 26% 13% 25% 24% 25% 21% 24% 25% 21% 
  B         

C+ 33 31 2 5 5 14 9 6 14 11 
 3% 4% 1% 6% 2% 4% 3% 3% 5% 3% 
           

C 138 120 18 13 32 54 38 25 36 49 
 14% 15% 10% 15% 16% 14% 11% 14% 12% 12% 
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 62 58 3 4 11 26 21 11 24 21 
 6% 7% 2% 4% 6% 7% 6% 6% 8% 5% 
  B         

F 66 59 8 5 15 21 25 21 11 27 
 7% 7% 4% 6% 7% 6% 8% 12% 4% 7% 
        H   

Don't know/Refused 5 4 1 0 3 1 2 1 1 3 
 1% 1% 1% - 1% 0 1% 1% 0 1% 
           
           
RATING SUMMARY 
           

Rated A 289 217 72 30 54 117 87 42 95 118 
 29% 26% 40% 35% 27% 31% 26% 24% 32% 30% 
   A        

Rated B 408 332 76 30 82 147 147 72 120 166 
 41% 40% 42% 34% 41% 39% 45% 40% 40% 42% 
           

Rated C 233 210 24 22 48 93 68 42 74 81 
 23% 26% 13% 25% 24% 25% 21% 24% 25% 21% 
  B         

Rated F 66 59 8 5 15 21 25 21 11 27 
 7% 7% 4% 6% 7% 6% 8% 12% 4% 7% 
        H   
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 6. Please tell me the mark or letter grade you would give to the following, again giving each an "A", "B", "C" or "F". :  2) The quality of the drinking water in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 410 333 77 37 69 149 154 60 122 176 

 41% 41% 43% 42% 34% 39% 47% 34% 41% 45% 
       D   G 

A+ 90 65 25 13 13 34 29 12 30 38 
 9% 8% 14% 15% 6% 9% 9% 7% 10% 10% 
   A D       

A 276 230 45 22 48 95 109 40 79 117 
 28% 28% 25% 25% 24% 25% 33% 23% 26% 30% 
       DE    

A- 44 37 7 1 8 20 16 7 13 20 
 4% 5% 4% 1% 4% 5% 5% 4% 4% 5% 
           

(B) RATING - NET 397 338 60 28 79 160 129 72 118 161 
 40% 41% 33% 32% 39% 42% 39% 40% 39% 41% 
           

B+ 100 85 15 8 23 31 38 15 30 46 
 10% 10% 9% 9% 11% 8% 12% 8% 10% 12% 
           

B 248 209 39 19 45 107 76 51 71 94 
 25% 25% 22% 22% 22% 28% 23% 29% 24% 24% 
           

B- 49 44 5 1 11 22 15 6 17 21 
 5% 5% 3% 1% 5% 6% 5% 3% 6% 5% 
           

(C) RATING - NET 141 114 27 14 34 54 39 33 42 46 
 14% 14% 15% 16% 17% 14% 12% 18% 14% 12% 
        I   

C+ 31 27 5 3 9 10 9 10 10 9 
 3% 3% 3% 4% 4% 3% 3% 6% 3% 2% 
        I   

C 79 62 17 10 16 32 20 18 22 29 
 8% 8% 9% 11% 8% 8% 6% 10% 7% 7% 
           

C- 31 25 5 1 9 12 9 4 11 8 
 3% 3% 3% 1% 4% 3% 3% 2% 4% 2% 
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 50 34 16 8 19 15 7 14 16 11 
 5% 4% 9% 9% 10% 4% 2% 8% 5% 3% 
   A F EF   I   

Don't know/Refused 3 3 1 1 1 1 1 0 2 1 
 0 0 0 1% 1% 0 0 - 1% 0 
           
           
RATING SUMMARY 
           

Rated A 410 333 77 37 69 149 154 60 122 176 
 41% 41% 43% 42% 34% 39% 47% 34% 41% 45% 
       D   G 

Rated B 397 338 60 28 79 160 129 72 118 161 
 40% 41% 33% 32% 39% 42% 39% 40% 39% 41% 
           

Rated C 141 114 27 14 34 54 39 33 42 46 
 14% 14% 15% 16% 17% 14% 12% 18% 14% 12% 
        I   

Rated F 50 34 16 8 19 15 7 14 16 11 
 5% 4% 9% 9% 10% 4% 2% 8% 5% 3% 
   A F EF   I   
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 6. Please tell me the mark or letter grade you would give to the following, again giving each an "A", "B", "C" or "F". :  3) The quality of the soil in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 263 194 69 26 57 93 88 44 81 109 

 26% 24% 38% 30% 28% 25% 27% 25% 27% 28% 
   A        

A+ 61 43 18 10 16 21 15 13 23 19 
 6% 5% 10% 11% 8% 5% 4% 7% 8% 5% 
   A EF       

A 167 124 43 14 31 59 65 20 49 80 
 17% 15% 24% 16% 15% 15% 20% 11% 16% 20% 
   A       G 

A- 35 28 7 3 10 14 9 12 9 10 
 4% 3% 4% 3% 5% 4% 3% 7% 3% 3% 
        I   

(B) RATING - NET 458 391 67 35 90 174 156 82 133 187 
 46% 48% 37% 40% 45% 46% 47% 46% 44% 47% 
  B         

B+ 98 82 16 10 21 33 32 20 27 44 
 10% 10% 9% 11% 10% 9% 10% 11% 9% 11% 
           

B 310 265 45 23 62 122 102 52 91 123 
 31% 32% 25% 26% 31% 32% 31% 29% 30% 31% 
           

B- 50 44 6 2 7 19 22 11 15 20 
 5% 5% 3% 3% 3% 5% 7% 6% 5% 5% 
           

(C) RATING - NET 193 162 31 20 39 70 64 34 60 71 
 19% 20% 17% 23% 19% 19% 19% 19% 20% 18% 
           

C+ 33 26 7 3 9 10 10 5 12 11 
 3% 3% 4% 4% 5% 3% 3% 3% 4% 3% 
           

C 128 107 21 13 23 49 42 22 38 47 
 13% 13% 11% 15% 12% 13% 13% 12% 13% 12% 
           

C- 33 30 4 4 7 11 11 7 10 12 
 3% 4% 2% 5% 3% 3% 3% 4% 3% 3% 
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 45 34 11 3 7 22 11 10 19 
 4% 4% 6% 4% 4% 6% 3% 6% 3% 5% 
           

Don't know/Refused 42 40 2 2 8 20 11 6 15 8 
 4% 5% 1% 3% 4% 5% 3% 3% 5% 2% 
  B       I  
           
RATING SUMMARY 
           

Rated A 263 194 69 26 57 93 88 44 81 109 
 26% 24% 38% 30% 28% 25% 27% 25% 27% 28% 
   A        

Rated B 458 391 67 35 90 174 156 82 133 187 
 46% 48% 37% 40% 45% 46% 47% 46% 44% 47% 
  B         

Rated C 193 162 31 20 39 70 64 34 60 71 
 19% 20% 17% 23% 19% 19% 19% 19% 20% 18% 
           

Rated F 45 34 11 3 7 22 11 11 10 19 
 4% 4% 6% 4% 4% 6% 3% 6% 3% 5% 
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 6. Please tell me the mark or letter grade you would give to the following, again giving each an "A", "B", "C" or "F". :  4) The quality of the environment in your community?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 238 177 61 28 48 85 77 38 77 94 

 24% 22% 34% 32% 24% 23% 23% 22% 25% 24% 
   A        

A+ 50 31 19 9 16 14 11 10 17 15 
 5% 4% 11% 10% 8% 4% 3% 5% 6% 4% 
   A EF F      

A 152 116 36 16 27 57 53 25 49 63 
 15% 14% 20% 19% 13% 15% 16% 14% 16% 16% 
           

A- 36 30 6 3 6 15 13 4 11 16 
 4% 4% 4% 3% 3% 4% 4% 2% 4% 4% 
           

(B) RATING - NET 500 413 87 34 94 202 168 92 150 200 
 50% 50% 48% 39% 47% 53% 51% 52% 50% 51% 
      C C    

B+ 123 96 27 11 27 46 39 27 33 50 
 12% 12% 15% 12% 13% 12% 12% 15% 11% 13% 
           

B 302 251 51 23 61 122 97 52 94 119 
 30% 31% 28% 26% 30% 32% 29% 29% 31% 30% 
           

B- 75 67 8 1 7 34 32 12 22 31 
 7% 8% 4% 1% 3% 9% 10% 7% 7% 8% 
      CD CD    

(C) RATING - NET 223 196 28 22 50 80 70 41 65 86 
 22% 24% 15% 25% 25% 21% 21% 23% 22% 22% 
  B         

C+ 36 32 4 4 7 14 11 5 14 12 
 4% 4% 2% 4% 3% 4% 3% 3% 5% 3% 
           

C 134 117 18 16 31 41 44 22 36 57 
 13% 14% 10% 18% 16% 11% 13% 13% 12% 14% 
           

C- 53 47 6 2 12 24 15 13 15 17 
 5% 6% 3% 2% 6% 6% 4% 8% 5% 4% 
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 37 33 4 8 12 14 7 9 14 
 4% 4% 2% 4% 4% 3% 4% 4% 3% 4% 
           

Don't know/Refused 3 3 0 0 1 0 1 0 0 1 
 0 0 - - 1% - 0 - - 0 
           
           
RATING SUMMARY 
           

Rated A 238 177 61 28 48 85 77 38 77 94 
 24% 22% 34% 32% 24% 23% 23% 22% 25% 24% 
   A        

Rated B 500 413 87 34 94 202 168 92 150 200 
 50% 50% 48% 39% 47% 53% 51% 52% 50% 51% 
      C C    

Rated C 223 196 28 22 50 80 70 41 65 86 
 22% 24% 15% 25% 25% 21% 21% 23% 22% 22% 
  B         

Rated F 37 33 4 4 8 12 14 7 9 14 
 4% 4% 2% 4% 4% 3% 4% 4% 3% 4% 
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 7. (A) RATING SUMMARY TABLE (Rated A+,A, A-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The efforts of the Federal Government 62 53 9 8 15 14 25 17 19 16 

 6% 6% 5% 9% 8% 4% 8% 9% 6% 4% 
    E   E I   

2) The efforts of your Provincial 
government 

80 62 18 15 12 27 27 19 26 21 

 8% 8% 10% 17% 6% 7% 8% 11% 9% 5% 
    DEF    I   

3) The efforts of your Municipal 
government 

146 111 35 21 27 52 46 26 53 48 

 15% 14% 19% 24% 13% 14% 14% 14% 18% 12% 
    DEF     I  

4) The efforts of the people who live in 
your neighbourhood 

187 148 39 27 42 64 54 38 61 60 

 19% 18% 22% 30% 21% 17% 16% 21% 20% 15% 
    EF       

5) The efforts of your own family 306 244 61 39 60 122 84 54 104 99 
 31% 30% 34% 45% 30% 32% 25% 31% 35% 25% 
    DEF     I  
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 7. (B) RATING SUMMARY TABLE (Rated B+,B, B-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The efforts of the Federal Government 300 245 54 27 73 121 78 60 87 116 

 30% 30% 30% 31% 36% 32% 24% 34% 29% 29% 
     F F     

2) The efforts of your Provincial 
government 

376 315 62 23 84 148 121 70 107 162 

 38% 38% 34% 26% 42% 39% 37% 39% 35% 41% 
     C C     

3) The efforts of your Municipal 
government 

460 386 74 31 93 180 155 77 139 198 

 46% 47% 41% 35% 46% 47% 47% 43% 46% 50% 
      C C    

4) The efforts of the people who live in 
your neighbourhood 

509 418 92 37 100 194 177 84 139 226 

 51% 51% 51% 42% 50% 51% 54% 47% 46% 57% 
          GH 

5) The efforts of your own family 532 438 94 32 107 200 193 88 155 233 
 53% 53% 52% 37% 53% 53% 58% 49% 52% 59% 
     C C C   G 
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 7. (C) RATING SUMMARY TABLE (Rated C+,C, C-)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The efforts of the Federal Government 397 324 73 34 70 155 136 65 129 161 

 40% 39% 40% 39% 35% 41% 41% 36% 43% 41% 
           

2) The efforts of your Provincial 
government 

410 341 69 34 81 154 141 62 133 165 

 41% 42% 38% 39% 40% 41% 43% 35% 44% 42% 
           

3) The efforts of your Municipal 
government 

292 247 45 27 62 99 104 51 77 121 

 29% 30% 25% 31% 31% 26% 32% 29% 26% 31% 
           

4) The efforts of the people who live in 
your neighbourhood 

249 208 41 22 49 99 80 46 81 91 

 25% 25% 23% 25% 24% 26% 24% 26% 27% 23% 
           

5) The efforts of your own family 148 125 23 13 32 55 48 31 36 60 
 15% 15% 13% 15% 16% 14% 15% 17% 12% 15% 
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 7. (F) RATING SUMMARY TABLE (Rated F)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The efforts of the Federal Government 221 182 39 17 37 79 88 34 60 96 

 22% 22% 22% 20% 18% 21% 27% 19% 20% 24% 
       D    

2) The efforts of your Provincial 
government 

122 91 31 15 18 47 39 24 33 48 

 12% 11% 17% 18% 9% 12% 12% 13% 11% 12% 
   A D       

3) The efforts of your Municipal 
government 

82 61 21 5 14 41 20 19 25 26 

 8% 7% 12% 6% 7% 11% 6% 11% 8% 7% 
      F     

4) The efforts of the people who live in 
your neighbourhood 

44 37 7 2 6 21 16 9 18 13 

 4% 5% 4% 2% 3% 5% 5% 5% 6% 3% 
           

5) The efforts of your own family 9 9 1 2 2 0 5 3 4 2 
 1% 1% 0 3% 1% - 1% 2% 1% 0 
    E E  E    
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  1) The efforts of the Federal Government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 62 53 9 8 15 14 25 17 19 16 

 6% 6% 5% 9% 8% 4% 8% 9% 6% 4% 
    E   E I   

A+ 7 6 2 4 1 1 2 2 4 1 
 1% 1% 1% 4% 0 0 1% 1% 1% 0 
    DEF       

A 44 39 6 3 12 13 16 12 13 12 
 4% 5% 3% 4% 6% 3% 5% 7% 4% 3% 
           

A- 11 8 2 1 3 0 7 3 2 3 
 1% 1% 1% 1% 1% - 2% 2% 1% 1% 
    E E  E    

(B) RATING - NET 300 245 54 27 73 121 78 60 87 116 
 30% 30% 30% 31% 36% 32% 24% 34% 29% 29% 
     F F     

B+ 44 39 5 5 15 16 7 12 16 13 
 4% 5% 3% 5% 7% 4% 2% 7% 5% 3% 
     F      

B 185 143 42 19 42 74 49 37 47 76 
 18% 17% 23% 22% 21% 20% 15% 21% 16% 19% 
           

B- 71 64 7 4 15 30 21 11 24 27 
 7% 8% 4% 4% 8% 8% 6% 6% 8% 7% 
           

(C) RATING - NET 397 324 73 34 70 155 136 65 129 161 
 40% 39% 40% 39% 35% 41% 41% 36% 43% 41% 
           

C+ 58 48 10 3 6 23 25 11 21 25 
 6% 6% 6% 4% 3% 6% 8% 6% 7% 6% 
       D    

C 226 185 40 25 42 92 65 37 70 88 
 23% 23% 22% 28% 21% 24% 20% 21% 23% 22% 
           

C- 113 90 22 6 21 39 46 17 38 48 
 11% 11% 12% 7% 11% 10% 14% 10% 13% 12% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  1) The efforts of the Federal Government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 221 182 39 17 37 79 88 34 60 96 
 22% 22% 22% 20% 18% 21% 27% 19% 20% 24% 
       D    

Don't know/Refused 21 18 4 1 7 10 3 3 6 6 
 2% 2% 2% 1% 3% 3% 1% 2% 2% 1% 
           
           
RATING SUMMARY 
           

Rated A 62 53 9 8 15 14 25 17 19 16 
 6% 6% 5% 9% 8% 4% 8% 9% 6% 4% 
    E   E I   

Rated B 300 245 54 27 73 121 78 60 87 116 
 30% 30% 30% 31% 36% 32% 24% 34% 29% 29% 
     F F     

Rated C 397 324 73 34 70 155 136 65 129 161 
 40% 39% 40% 39% 35% 41% 41% 36% 43% 41% 
           

Rated F 221 182 39 17 37 79 88 34 60 96 
 22% 22% 22% 20% 18% 21% 27% 19% 20% 24% 
       D    
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  2) The efforts of your Provincial government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 80 62 18 15 12 27 27 19 26 21 

 8% 8% 10% 17% 6% 7% 8% 11% 9% 5% 
    DEF    I   

A+ 14 12 2 5 4 2 3 5 5 2 
 1% 1% 1% 6% 2% 0 1% 3% 2% 0 
    EF    I   

A 49 35 14 7 6 21 16 9 18 12 
 5% 4% 8% 8% 3% 5% 5% 5% 6% 3% 
           

A- 17 15 2 2 2 4 8 5 3 7 
 2% 2% 1% 2% 1% 1% 3% 3% 1% 2% 
           

(B) RATING - NET 376 315 62 23 84 148 121 70 107 162 
 38% 38% 34% 26% 42% 39% 37% 39% 35% 41% 
     C C     

B+ 68 58 10 3 15 23 28 16 17 31 
 7% 7% 6% 4% 7% 6% 8% 9% 6% 8% 
           

B 222 180 42 14 59 90 59 45 55 97 
 22% 22% 23% 16% 29% 24% 18% 25% 18% 24% 
     CF      

B- 86 77 10 6 11 35 35 8 35 34 
 9% 9% 5% 7% 5% 9% 11% 5% 12% 9% 
       D  G  

(C) RATING - NET 410 341 69 34 81 154 141 62 133 165 
 41% 42% 38% 39% 40% 41% 43% 35% 44% 42% 
           

C+ 62 49 13 5 20 22 15 10 25 21 
 6% 6% 7% 6% 10% 6% 4% 6% 8% 5% 
     F      

C 243 205 38 22 44 91 86 32 73 100 
 24% 25% 21% 25% 22% 24% 26% 18% 24% 25% 
           

C- 104 87 18 7 17 41 40 20 34 44 
 10% 11% 10% 8% 8% 11% 12% 11% 11% 11% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  2) The efforts of your Provincial government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 122 91 31 15 18 47 39 24 33 48 
 12% 11% 17% 18% 9% 12% 12% 13% 11% 12% 
   A D       

Don't know/Refused 13 12 1 0 6 4 2 3 2 0 
 1% 1% 1% - 3% 1% 1% 2% 1% - 
     F   I   
           
RATING SUMMARY 
           

Rated A 80 62 18 15 12 27 27 19 26 21 
 8% 8% 10% 17% 6% 7% 8% 11% 9% 5% 
    DEF    I   

Rated B 376 315 62 23 84 148 121 70 107 162 
 38% 38% 34% 26% 42% 39% 37% 39% 35% 41% 
     C C     

Rated C 410 341 69 34 81 154 141 62 133 165 
 41% 42% 38% 39% 40% 41% 43% 35% 44% 42% 
           

Rated F 122 91 31 15 18 47 39 24 33 48 
 12% 11% 17% 18% 9% 12% 12% 13% 11% 12% 
   A D       
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  3) The efforts of your Municipal government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 146 111 35 21 27 52 46 26 53 48 

 15% 14% 19% 24% 13% 14% 14% 14% 18% 12% 
    DEF     I  

A+ 29 22 6 9 3 11 6 8 11 9 
 3% 3% 4% 10% 2% 3% 2% 4% 4% 2% 
    DEF       

A 85 65 20 10 18 33 24 13 27 29 
 9% 8% 11% 12% 9% 9% 7% 7% 9% 7% 
           

A- 32 24 8 2 6 8 16 5 15 10 
 3% 3% 4% 2% 3% 2% 5% 3% 5% 2% 
           

(B) RATING - NET 460 386 74 31 93 180 155 77 139 198 
 46% 47% 41% 35% 46% 47% 47% 43% 46% 50% 
      C C    

B+ 114 96 17 7 28 41 38 18 39 46 
 11% 12% 9% 8% 14% 11% 12% 10% 13% 12% 
           

B 274 223 51 15 52 115 92 53 71 123 
 27% 27% 28% 18% 26% 30% 28% 30% 24% 31% 
      C    H 

B- 72 66 6 9 13 24 25 6 29 29 
 7% 8% 3% 10% 6% 6% 8% 4% 10% 7% 
  B       G  

(C) RATING - NET 292 247 45 27 62 99 104 51 77 121 
 29% 30% 25% 31% 31% 26% 32% 29% 26% 31% 
           

C+ 61 48 13 2 14 23 21 4 18 30 
 6% 6% 7% 3% 7% 6% 6% 2% 6% 8% 
          G 

C 173 149 24 22 36 59 57 35 41 68 
 17% 18% 13% 25% 18% 16% 17% 20% 13% 17% 
    E       

C- 58 50 8 3 12 17 26 12 19 23 
 6% 6% 5% 4% 6% 4% 8% 6% 6% 6% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  3) The efforts of your Municipal government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 82 61 21 5 14 41 20 19 25 26 
 8% 7% 12% 6% 7% 11% 6% 11% 8% 7% 
      F     

Don't know/Refused 21 16 5 3 6 7 5 5 6 2 
 2% 2% 3% 4% 3% 2% 1% 3% 2% 0 
        I   
           
RATING SUMMARY 
           

Rated A 146 111 35 21 27 52 46 26 53 48 
 15% 14% 19% 24% 13% 14% 14% 14% 18% 12% 
    DEF     I  

Rated B 460 386 74 31 93 180 155 77 139 198 
 46% 47% 41% 35% 46% 47% 47% 43% 46% 50% 
      C C    

Rated C 292 247 45 27 62 99 104 51 77 121 
 29% 30% 25% 31% 31% 26% 32% 29% 26% 31% 
           

Rated F 82 61 21 5 14 41 20 19 25 26 
 8% 7% 12% 6% 7% 11% 6% 11% 8% 7% 
      F     
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  4) The efforts of the people who live in your neighbourhood?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 187 148 39 27 42 64 54 38 61 60 

 19% 18% 22% 30% 21% 17% 16% 21% 20% 15% 
    EF       

A+ 42 35 7 13 8 12 8 8 15 12 
 4% 4% 4% 15% 4% 3% 2% 4% 5% 3% 
    DEF       

A 119 91 28 11 29 47 32 24 38 38 
 12% 11% 15% 13% 14% 12% 10% 14% 12% 10% 
           

A- 26 22 4 2 5 5 14 6 8 10 
 3% 3% 2% 2% 2% 1% 4% 3% 3% 3% 
       E    

(B) RATING - NET 509 418 92 37 100 194 177 84 139 226 
 51% 51% 51% 42% 50% 51% 54% 47% 46% 57% 
          GH 

B+ 116 93 22 8 27 38 42 18 33 60 
 12% 11% 12% 10% 13% 10% 13% 10% 11% 15% 
           

B 325 267 59 25 57 133 109 53 92 137 
 32% 32% 33% 28% 29% 35% 33% 30% 31% 35% 
           

B- 69 58 11 3 16 23 26 13 14 30 
 7% 7% 6% 4% 8% 6% 8% 7% 5% 8% 
           

(C) RATING - NET 249 208 41 22 49 99 80 46 81 91 
 25% 25% 23% 25% 24% 26% 24% 26% 27% 23% 
           

C+ 54 42 12 3 13 19 18 11 21 16 
 5% 5% 7% 4% 6% 5% 6% 6% 7% 4% 
           

C 152 126 26 15 27 59 51 29 48 58 
 15% 15% 15% 17% 13% 16% 15% 16% 16% 15% 
           

C- 44 41 3 3 9 21 11 7 13 18 
 4% 5% 2% 4% 4% 5% 3% 4% 4% 4% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  4) The efforts of the people who live in your neighbourhood?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 44 37 7 2 6 21 16 9 18 13 
 4% 5% 4% 2% 3% 5% 5% 5% 6% 3% 
           

Don't know/Refused 11 10 1 1 5 1 3 1 2 4 
 1% 1% 0 1% 2% 0 1% 1% 1% 1% 
     E      
           
RATING SUMMARY 
           

Rated A 187 148 39 27 42 64 54 38 61 60 
 19% 18% 22% 30% 21% 17% 16% 21% 20% 15% 
    EF       

Rated B 509 418 92 37 100 194 177 84 139 226 
 51% 51% 51% 42% 50% 51% 54% 47% 46% 57% 
          GH 

Rated C 249 208 41 22 49 99 80 46 81 91 
 25% 25% 23% 25% 24% 26% 24% 26% 27% 23% 
           

Rated F 44 37 7 2 6 21 16 9 18 13 
 4% 5% 4% 2% 3% 5% 5% 5% 6% 3% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  5) The efforts of your own family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
(A) RATING - NET 306 244 61 39 60 122 84 54 104 99 

 31% 30% 34% 45% 30% 32% 25% 31% 35% 25% 
    DEF     I  

A+ 83 68 15 13 15 30 23 17 26 22 
 8% 8% 9% 15% 8% 8% 7% 9% 9% 5% 
    EF       

A 182 142 40 26 33 76 48 33 62 60 
 18% 17% 22% 30% 16% 20% 14% 19% 21% 15% 
    DEF       

A- 41 35 6 0 11 16 13 4 16 17 
 4% 4% 3% - 6% 4% 4% 3% 5% 4% 
     C      

(B) RATING - NET 532 438 94 32 107 200 193 88 155 233 
 53% 53% 52% 37% 53% 53% 58% 49% 52% 59% 
     C C C   G 

B+ 159 129 30 10 43 54 52 23 48 77 
 16% 16% 17% 11% 22% 14% 16% 13% 16% 19% 
     CE      

B 316 260 56 21 50 125 119 56 90 136 
 32% 32% 31% 24% 25% 33% 36% 31% 30% 34% 
       CD    

B- 57 49 9 1 13 21 21 9 17 21 
 6% 6% 5% 1% 6% 6% 6% 5% 6% 5% 
           

(C) RATING - NET 148 125 23 13 32 55 48 31 36 60 
 15% 15% 13% 15% 16% 14% 15% 17% 12% 15% 
           

C+ 53 43 10 3 14 21 14 11 16 20 
 5% 5% 6% 4% 7% 5% 4% 6% 5% 5% 
           

C 79 69 11 8 16 26 28 16 16 35 
 8% 8% 6% 10% 8% 7% 9% 9% 5% 9% 
           

C- 16 14 2 1 2 8 5 4 4 5 
 2% 2% 1% 1% 1% 2% 2% 2% 1% 1% 
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 7. In terms of taking action to improve the environment, what mark or letter grade would you give to the following:  5) The efforts of your own family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

F 9 9 1 2 2 0 5 3 4 2 
 1% 1% 0 3% 1% - 1% 2% 1% 0 
    E E  E    

Don't know/Refused 5 5 1 1 1 2 1 2 1 1 
 1% 1% 0 1% 0 0 0 1% 0 0 
           
           
RATING SUMMARY 
           

Rated A 306 244 61 39 60 122 84 54 104 99 
 31% 30% 34% 45% 30% 32% 25% 31% 35% 25% 
    DEF     I  

Rated B 532 438 94 32 107 200 193 88 155 233 
 53% 53% 52% 37% 53% 53% 58% 49% 52% 59% 
     C C C   G 

Rated C 148 125 23 13 32 55 48 31 36 60 
 15% 15% 13% 15% 16% 14% 15% 17% 12% 15% 
           

Rated F 9 9 1 2 2 0 5 3 4 2 
 1% 1% 0 3% 1% - 1% 2% 1% 0 
    E E  E    
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 8. Overall, do you think the environment in your community will get much better, somewhat better, somewhat worse or much worse over the next two or three years?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Much better 77 58 19 17 17 24 17 24 28 11 

 8% 7% 11% 19% 9% 6% 5% 13% 9% 3% 
    DEF    I I  

Somewhat better 553 459 94 46 117 213 178 97 166 232 
 55% 56% 52% 52% 58% 56% 54% 55% 55% 59% 
           

Somewhat worse 300 249 51 19 49 116 114 43 85 131 
 30% 30% 28% 22% 24% 31% 34% 24% 28% 33% 
       CD   G 

Much worse 60 47 13 4 15 23 18 11 20 18 
 6% 6% 7% 4% 8% 6% 6% 6% 7% 5% 
           

Don't know/Refused 11 8 3 2 3 3 3 3 0 3 
 1% 1% 1% 3% 1% 1% 1% 2% - 1% 
        H   
           
TOPBOX & LOWBOX SUMMARY 
           

Better (Top2Box) 630 517 113 62 134 237 195 121 195 243 
 63% 63% 63% 71% 67% 63% 59% 68% 65% 61% 
    F       

Worse  (Low2Box) 360 296 64 23 65 139 132 53 106 149 
 36% 36% 36% 26% 32% 37% 40% 30% 35% 38% 
       C    
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 9. CONCERNED SUMMARY TABLE (Very/Somewhat concerned)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Climate change and the effect that it will 
have on you and your family's health 

816 672 144 69 165 309 270 143 245 322 

 82% 82% 80% 78% 82% 82% 82% 80% 82% 82% 
           

2) Soil contamination and the effect it has 
on the locally grown fruits and vegetables 
you and your family eat 

737 611 126 71 149 277 236 130 232 282 

 74% 74% 70% 81% 74% 73% 72% 73% 77% 71% 
           

3) Environmental standards in other 
countries and the effect they have on the 
imported fruits and vegetables you and 
your family eat 

875 716 159 78 172 329 294 143 267 356 

 87% 87% 89% 89% 85% 87% 89% 80% 89% 90% 
         G G 

4) Air pollution in your community and the 
effect it has on you and your family 

787 660 127 71 156 296 260 146 232 309 

 79% 80% 71% 81% 78% 78% 79% 82% 77% 78% 
  B         

5) Water quality in your community and the 
effect it has on you and your family 

704 579 124 57 145 264 234 121 224 267 

 70% 71% 69% 65% 72% 70% 71% 68% 74% 68% 
           

6) Heat and sun exposure and the effects 
they have on you and your family 

756 619 137 73 155 268 257 135 230 304 

 76% 75% 76% 83% 77% 71% 78% 76% 77% 77% 
    E   E    

7) The use of herbicides and pesticides in 
your neighbourhood and the effects they 
have on you and your family 

752 621 131 64 151 281 252 137 225 301 

 75% 76% 73% 73% 75% 74% 76% 77% 75% 76% 
           

8) The potential for climate change to 
encourage the spread of diseases like the 
West Nile Virus 

822 677 145 76 169 306 267 146 244 326 

 82% 82% 81% 86% 84% 81% 81% 82% 81% 83% 
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 9. NOT CONCERNED SUMMARY TABLE (Not very/Not at all concerned)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Climate change and the effect that it will 
have on you and your family's health 

184 149 35 19 37 70 59 35 55 72 

 18% 18% 20% 22% 18% 18% 18% 20% 18% 18% 
           

2) Soil contamination and the effect it has 
on the locally grown fruits and vegetables 
you and your family eat 

258 208 50 14 52 102 92 48 67 112 

 26% 25% 28% 16% 26% 27% 28% 27% 22% 28% 
      C C    

3) Environmental standards in other 
countries and the effect they have on the 
imported fruits and vegetables you and 
your family eat 

120 101 19 9 30 46 34 34 30 37 

 12% 12% 11% 11% 15% 12% 10% 19% 10% 9% 
        HI   

4) Air pollution in your community and the 
effect it has on you and your family 

213 161 52 16 45 83 70 31 68 86 

 21% 20% 29% 18% 22% 22% 21% 17% 23% 22% 
   A        

5) Water quality in your community and the 
effect it has on you and your family 

295 239 55 31 55 115 95 57 75 128 

 29% 29% 31% 35% 27% 30% 29% 32% 25% 32% 
          H 

6) Heat and sun exposure and the effects 
they have on you and your family 

243 200 42 15 46 110 72 44 70 90 

 24% 24% 24% 17% 23% 29% 22% 24% 23% 23% 
      CF     

7) The use of herbicides and pesticides in 
your neighbourhood and the effects they 
have on you and your family 

246 197 49 23 50 95 78 39 76 94 

 25% 24% 27% 27% 25% 25% 24% 22% 25% 24% 
           

8) The potential for climate change to 
encourage the spread of diseases like the 
West Nile Virus 

175 141 34 12 33 71 61 31 56 68 

 18% 17% 19% 14% 16% 19% 18% 18% 18% 17% 
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  1) Climate change and the effect that it will have 
on you and your family's health?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 505 427 77 38 98 197 169 96 141 204 

 50% 52% 43% 43% 49% 52% 51% 54% 47% 52% 
  B         

Somewhat concerned 311 244 67 31 67 112 101 47 104 118 
 31% 30% 37% 35% 33% 30% 31% 26% 35% 30% 
           

Not very concerned 118 100 18 9 26 44 40 24 37 48 
 12% 12% 10% 10% 13% 12% 12% 14% 12% 12% 
           

Not at all concerned 66 49 17 10 11 26 19 11 19 24 
 7% 6% 9% 12% 5% 7% 6% 6% 6% 6% 
    F       

Don't know/Refused 1 1 0 0 0 0 1 0 0 0 
 0 0 - - - - 0 - - - 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 816 672 144 69 165 309 270 143 245 322 
 82% 82% 80% 78% 82% 82% 82% 80% 82% 82% 
           

Not concerned (Low2Box) 184 149 35 19 37 70 59 35 55 72 
 18% 18% 20% 22% 18% 18% 18% 20% 18% 18% 
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  2) Soil contamination and the effect it has on the 
locally grown fruits and vegetables you and your family eat?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 413 351 63 41 85 163 122 90 128 143 

 41% 43% 35% 47% 42% 43% 37% 50% 43% 36% 
        I   

Somewhat concerned 324 260 64 30 64 115 114 40 104 139 
 32% 32% 35% 35% 32% 30% 35% 22% 35% 35% 
         G G 

Not very concerned 180 151 29 9 37 74 60 27 49 80 
 18% 18% 16% 10% 19% 20% 18% 15% 16% 20% 
      C     

Not at all concerned 78 58 20 5 15 28 33 20 18 32 
 8% 7% 11% 5% 7% 7% 10% 12% 6% 8% 
        H   

Don't know/Refused 5 2 3 3 1 0 2 1 2 1 
 1% 0 2% 3% 0 - 1% 0 1% 0 
   A E       
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 737 611 126 71 149 277 236 130 232 282 
 74% 74% 70% 81% 74% 73% 72% 73% 77% 71% 
           

Not concerned (Low2Box) 258 208 50 14 52 102 92 48 67 112 
 26% 25% 28% 16% 26% 27% 28% 27% 22% 28% 
      C C    
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  3) Environmental standards in other countries 
and the effect they have on the imported fruits and vegetables you and your family eat?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 569 463 106 55 111 219 183 100 169 228 

 57% 56% 59% 62% 55% 58% 55% 56% 56% 58% 
           

Somewhat concerned 306 253 53 24 60 110 112 43 97 128 
 31% 31% 29% 27% 30% 29% 34% 24% 32% 32% 
           

Not very concerned 89 77 13 6 22 33 27 25 22 28 
 9% 9% 7% 7% 11% 9% 8% 14% 7% 7% 
        HI   

Not at all concerned 31 24 7 3 8 13 7 9 8 9 
 3% 3% 4% 3% 4% 3% 2% 5% 3% 2% 
           

Don't know/Refused 6 5 1 0 0 4 2 1 4 1 
 1% 1% 1% - - 1% 1% 1% 1% 0 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 875 716 159 78 172 329 294 143 267 356 
 87% 87% 89% 89% 85% 87% 89% 80% 89% 90% 
         G G 

Not concerned (Low2Box) 120 101 19 9 30 46 34 34 30 37 
 12% 12% 11% 11% 15% 12% 10% 19% 10% 9% 
        HI   
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  4) Air pollution in your community and the effect 
it has on you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 410 351 59 34 84 154 137 83 125 153 

 41% 43% 33% 38% 42% 41% 41% 47% 41% 39% 
  B         

Somewhat concerned 377 308 69 37 72 142 123 63 107 156 
 38% 38% 38% 42% 36% 37% 37% 35% 36% 39% 
           

Not very concerned 143 109 34 11 34 52 46 20 51 56 
 14% 13% 19% 13% 17% 14% 14% 11% 17% 14% 
   A        

Not at all concerned 70 52 18 5 12 31 23 11 18 30 
 7% 6% 10% 6% 6% 8% 7% 6% 6% 8% 
           

Don't know/Refused 1 1 0 1 0 0 0 1 0 0 
 0 0 - 1% - - - 0 - - 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 787 660 127 71 156 296 260 146 232 309 
 79% 80% 71% 81% 78% 78% 79% 82% 77% 78% 
  B         

Not concerned (Low2Box) 213 161 52 16 45 83 70 31 68 86 
 21% 20% 29% 18% 22% 22% 21% 17% 23% 22% 
   A        
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  5) Water quality in your community and the 
effect it has on you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 397 316 81 33 79 150 131 76 133 134 

 40% 38% 45% 38% 39% 40% 40% 43% 44% 34% 
         I  

Somewhat concerned 307 264 44 24 66 114 103 45 91 133 
 31% 32% 24% 27% 33% 30% 31% 25% 30% 34% 
  B         

Not very concerned 172 137 35 15 31 65 61 32 48 71 
 17% 17% 19% 17% 15% 17% 19% 18% 16% 18% 
           

Not at all concerned 123 102 20 16 24 50 34 25 27 57 
 12% 12% 11% 18% 12% 13% 10% 14% 9% 14% 
    F      H 

Don't know/Refused 3 3 0 0 2 0 1 0 1 0 
 0 0 - - 1% - 0 - 0 - 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 704 579 124 57 145 264 234 121 224 267 
 70% 71% 69% 65% 72% 70% 71% 68% 74% 68% 
           

Not concerned (Low2Box) 295 239 55 31 55 115 95 57 75 128 
 29% 29% 31% 35% 27% 30% 29% 32% 25% 32% 
          H 
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  6) Heat and sun exposure and the effects they 
have on you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 372 313 59 36 80 139 114 74 119 136 

 37% 38% 33% 41% 40% 37% 35% 41% 39% 34% 
           

Somewhat concerned 385 306 79 37 75 130 143 61 111 168 
 38% 37% 44% 42% 37% 34% 43% 34% 37% 42% 
       E    

Not very concerned 170 137 33 6 34 75 54 31 52 58 
 17% 17% 18% 7% 17% 20% 16% 17% 17% 15% 
     C C C    

Not at all concerned 72 63 9 8 12 35 18 12 18 32 
 7% 8% 5% 9% 6% 9% 5% 7% 6% 8% 
           

Don't know/Refused 2 2 0 0 1 0 1 0 0 1 
 0 0 - - 0 - 0 - - 0 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 756 619 137 73 155 268 257 135 230 304 
 76% 75% 76% 83% 77% 71% 78% 76% 77% 77% 
    E   E    

Not concerned (Low2Box) 243 200 42 15 46 110 72 44 70 90 
 24% 24% 24% 17% 23% 29% 22% 24% 23% 23% 
      CF     
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  7) The use of herbicides and pesticides in your 
neighbourhood and the effects they have on you and your family?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 457 375 82 37 95 177 146 86 142 174 

 46% 46% 46% 42% 47% 47% 44% 48% 47% 44% 
           

Somewhat concerned 295 246 49 27 56 104 106 50 83 127 
 29% 30% 27% 31% 28% 28% 32% 28% 28% 32% 
           

Not very concerned 161 129 32 12 33 64 51 25 53 61 
 16% 16% 18% 14% 16% 17% 15% 14% 18% 16% 
           

Not at all concerned 85 68 17 11 17 31 27 14 23 33 
 8% 8% 10% 13% 8% 8% 8% 8% 8% 8% 
           

Don't know/Refused 4 4 0 0 1 2 0 2 0 0 
 0 0 - - 1% 1% - 1% - - 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 752 621 131 64 151 281 252 137 225 301 
 75% 76% 73% 73% 75% 74% 76% 77% 75% 76% 
           

Not concerned (Low2Box) 246 197 49 23 50 95 78 39 76 94 
 25% 24% 27% 27% 25% 25% 24% 22% 25% 24% 
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 9. For each of the following please tell me if you are very concerned, somewhat concerned, not very concerned or not at all concerned. How concerned are you about:  8) The potential for climate change to encourage 
the spread of diseases like the West Nile Virus?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very concerned 462 384 78 47 97 176 140 92 141 168 

 46% 47% 43% 53% 48% 46% 42% 52% 47% 43% 
           

Somewhat concerned 360 293 67 29 71 130 128 54 103 158 
 36% 36% 37% 33% 35% 34% 39% 30% 34% 40% 
          G 

Not very concerned 124 99 25 7 25 49 43 22 43 44 
 12% 12% 14% 8% 12% 13% 13% 12% 14% 11% 
           

Not at all concerned 52 43 9 5 8 22 18 9 13 24 
 5% 5% 5% 6% 4% 6% 5% 5% 4% 6% 
           

Don't know/Refused 3 3 1 0 0 2 2 1 1 1 
 0 0 0 - - 0 0 0 0 0 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Concerned     (Top2Box) 822 677 145 76 169 306 267 146 244 326 
 82% 82% 81% 86% 84% 81% 81% 82% 81% 83% 
           

Not concerned (Low2Box) 175 141 34 12 33 71 61 31 56 68 
 18% 17% 19% 14% 16% 19% 18% 18% 18% 17% 
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 10. Have you ever taken action to protect your health from environmental factors?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: 50% of Respondents 

Unweighted Base 501 409 92 53 89 188 169 90 157 191 
Weighted Base 495 405 90* 49* 91* 188 164 91* 152 191 

           
Yes 319 267 52 21 47 126 124 54 94 139 

 65% 66% 57% 42% 52% 67% 76% 59% 62% 73% 
      CD CD   GH 

No 169 131 38 29 41 60 38 37 56 49 
 34% 32% 42% 58% 45% 32% 23% 40% 37% 26% 
    EF EF   I I  

Don't know/Refused 7 6 1 0 3 3 2 1 2 3 
 1% 2% 1% - 3% 1% 1% 1% 1% 2% 
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 11A. What specifically did you do?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base; ** very small base (under 30) ineligible for sig testing   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
FIRST MENTION 
           
Base: Taken action to protect health from environmental factors 

Unweighted Base 317 262 55 23 44 125 124 50 97 136 
Weighted Base 319 267 52* 21** 47* 126 124 54* 94* 139 

           
Use sunscreen/ avoid sun exposure 124 104 20 5 13 51 54 26 31 61 

 39% 39% 38% 25% 27% 41% 44% 48% 33% 44% 
           

Recycle/ started recycling 31 24 6 4 7 12 7 9 9 7 
 10% 9% 12% 22% 14% 10% 6% 17% 9% 5% 
        I   

Buying organic products 21 18 3 2 6 4 9 5 6 10 
 7% 7% 6% 9% 12% 3% 7% 10% 6% 7% 
     E      

Avoid dumping/ using toxic substances 16 15 1 2 0 7 6 1 8 3 
 5% 6% 2% 12% - 5% 5% 1% 8% 2% 
         I  

Avoid smog 12 11 1 1 2 4 4 0 4 8 
 4% 4% 2% 6% 5% 3% 3% - 5% 5% 
           

Use air purifiers/filters 11 9 3 1 2 5 3 2 3 4 
 4% 3% 5% 4% 5% 4% 2% 3% 3% 3% 
           

Drink filtered/ bottled water 10 9 1 1 1 1 6 1 2 5 
 3% 3% 2% 5% 2% 1% 5% 2% 2% 4% 
           

Driving/ using car less 9 9 0 0 2 4 3 0 3 6 
 3% 3% - - 4% 3% 3% - 3% 4% 
           

Collect information 8 7 1 0 1 2 5 1 3 4 
 2% 3% 2% - 2% 1% 4% 2% 3% 3% 
           

Wore a mask 6 4 2 0 1 3 2 0 3 2 
 2% 2% 4% - 2% 3% 2% - 4% 2% 
           

Moved 6 4 2 0 1 5 0 0 2 2 
 2% 2% 3% - 2% 4% - - 2% 1% 
      F     

More careful/ selective of products I use 5 5 0 0 3 0 2 0 0 5 
 1% 2% - - 7% - 1% - - 3% 
     E      

Conserve water 4 4 1 0 1 2 2 2 2 0 
 1% 1% 2% - 2% 1% 1% 3% 2% - 
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11A/B/C. What specifically did you do?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
TOTAL MENTIONS 
           
Base: Taken action to protect health from environmental factors 

Unweighted Base 501 409 92 53 89 188 169 90 157 191 
Weighted Base 495 405 90* 49* 91* 188 164 91* 152 191 

           
Use sunscreen/ avoid sun exposure 139 118 21 7 16 55 62 28 34 69 

 28% 29% 23% 13% 18% 29% 38% 31% 22% 36% 
      C CD   H 

Recycle/ started recycling 70 61 10 5 17 28 20 16 18 27 
 14% 15% 11% 11% 18% 15% 12% 18% 12% 14% 
           

Buying organic products 48 41 7 3 7 18 21 7 12 26 
 10% 10% 8% 5% 8% 9% 13% 8% 8% 13% 
           

Avoid dumping/ using toxic substances 38 33 4 3 1 18 15 2 19 11 
 8% 8% 5% 7% 1% 10% 9% 2% 12% 6% 
      D D  GI  

Driving/ using car less 27 24 3 0 4 14 9 1 9 16 
 5% 6% 3% - 4% 8% 5% 1% 6% 8% 
          G 

Drink filtered/ bottled water 27 24 3 3 3 7 14 2 7 14 
 5% 6% 4% 6% 3% 4% 9% 3% 5% 7% 
       E    

Avoid smog 16 16 1 1 3 6 6 0 7 8 
 3% 4% 1% 3% 4% 3% 4% - 5% 4% 
         G  

Use air purifiers/filters 13 10 3 1 2 5 4 2 4 5 
 3% 3% 3% 3% 3% 3% 2% 2% 2% 2% 
           

Collect information 11 10 2 0 2 3 7 1 3 6 
 2% 2% 2% - 2% 1% 4% 1% 2% 3% 
           

More careful/ selective of products I use 11 11 0 0 3 6 3 3 2 7 
 2% 3% - - 4% 3% 2% 3% 1% 4% 
           

Conserve water 10 8 2 0 1 5 5 3 4 3 
 2% 2% 2% - 1% 2% 3% 3% 2% 2% 
           

Conserve energy 10 9 1 0 1 2 7 0 3 7 
 2% 2% 1% - 1% 1% 4% - 2% 3% 
           

Composting 10 8 2 1 1 4 4 0 4 2 
 2% 2% 2% 2% 1% 2% 2% - 2% 1% 
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 11A/B/C. What specifically did you do?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

Moved 9 7 2 0 2 6 1 1 2 3 
 2% 2% 2% - 2% 3% 1% 1% 2% 2% 
           

Wore bug spray 8 7 2 0 0 6 2 1 3 4 
 2% 2% 2% - - 3% 1% 1% 2% 2% 
           

Wore a mask 7 4 3 0 2 3 2 0 3 3 
 1% 1% 3% - 2% 2% 1% - 2% 2% 
           

Replaced/ upgraded windows 6 6 1 2 0 3 1 2 1 3 
 1% 1% 1% 4% - 2% 1% 2% 1% 1% 
           

Quit smoking 5 4 1 1 1 1 2 0 4 1 
 1% 1% 1% 2% 1% 0 1% - 3% 0 
           

Other 61 48 13 6 12 19 24 10 20 27 
 12% 12% 14% 12% 13% 10% 14% 11% 13% 14% 
           

Nothing 5 2 3 0 0 3 2 0 3 2 
 1% 1% 3% - - 2% 1% - 2% 1% 
   A        

Don't know/Refused 182 144 38 29 46 64 42 39 59 53 
 37% 36% 43% 58% 50% 34% 26% 42% 39% 28% 
    EF EF   I I  
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 12. Have you ever changed your lifestyle to lessen your impact on the environment?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: 50% of Respondents 

Unweighted Base 500 409 91 42 106 181 169 80 149 200 
Weighted Base 506 417 90* 38* 110* 190 166 87* 148 204 

           
Yes 422 344 77 28 78 166 149 70 125 176 

 83% 83% 86% 74% 71% 87% 90% 81% 84% 86% 
      CD CD    

No 84 71 12 10 31 25 17 16 23 28 
 16% 17% 14% 26% 28% 13% 10% 19% 16% 14% 
    EF EF      

Don't know/Refused 1 1 0 0 1 0 0 0 0 0 
 0 0 - - 1% - - - - - 
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13A/B/C. What specifically did you do?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base; ** very small base (under 30) ineligible for sig testing   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
TOTAL MENTIONS 
           
Base: Changed lifestyle to lessen your impact on the environment 

Unweighted Base 416 338 78 30 77 159 149 66 125 172 
Weighted Base 422 344 77* 28** 78* 166 149 70* 125 176 

           
Recycle/ more recycling 249 209 40 15 46 108 80 40 75 106 

 59% 61% 51% 53% 59% 65% 54% 57% 60% 61% 
           

Driving/ using car less 92 76 17 6 14 33 40 17 35 30 
 22% 22% 22% 20% 18% 20% 27% 24% 28% 17% 
         I  

Conserve electricity/ energy 76 71 5 3 14 31 28 15 17 33 
 18% 21% 7% 10% 18% 19% 19% 21% 13% 19% 
  B         

Using energy efficient light bulbs 50 43 7 2 7 19 21 5 10 28 
 12% 13% 9% 8% 9% 11% 14% 6% 8% 16% 
           

Water conservation 42 33 9 3 5 15 18 5 16 18 
 10% 10% 11% 11% 6% 9% 12% 7% 13% 10% 
           

Compost/ started composting 41 34 8 2 5 19 15 5 9 25 
 10% 10% 10% 7% 6% 12% 10% 7% 7% 14% 
           

Change/ use small car 33 26 7 1 4 20 9 1 4 24 
 8% 8% 9% 5% 5% 12% 6% 1% 4% 14% 
          GH 

Avoid using toxic chemicals at home/ on 
own garden 

32 26 5 3 7 11 11 3 11 13 

 8% 8% 7% 9% 9% 7% 7% 5% 9% 7% 
           

Use public transport 19 19 0 0 4 7 8 6 5 4 
 5% 6% - - 6% 4% 5% 8% 4% 2% 
  B         

Buy/ grow/ eat organically products 19 14 5 0 3 10 7 6 4 8 
 5% 4% 6% - 4% 6% 4% 8% 3% 5% 
           

Carpool 17 14 4 0 3 8 6 1 6 10 
 4% 4% 5% - 4% 5% 4% 2% 5% 6% 
           

Produce less waste/ not littering 17 13 4 1 1 8 7 8 3 5 
 4% 4% 5% 3% 1% 5% 5% 11% 3% 3% 
        HI   

Use/convert to energy efficient appliances 15 12 3 0 4 4 7 0 4 9 
 4% 3% 4% - 5% 3% 5% - 3% 5% 
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 13A/B/C. What specifically did you do?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base; ** very small base (under 30) ineligible for sig testing   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           

More cautious/ aware of products I buy 9 7 2 0 1 7 1 0 5 3 
 2% 2% 3% - 1% 4% 1% - 4% 2% 
           

Re-use/use own bags for shopping 9 8 1 0 2 3 4 3 1 3 
 2% 2% 1% - 3% 2% 3% 4% 1% 2% 
           

Quit/ not smoking 7 6 1 3 2 1 1 0 4 4 
 2% 2% 1% 10% 2% 1% 1% - 3% 2% 
           

Planting trees/ forest 7 6 1 0 3 1 3 1 2 4 
 2% 2% 2% - 3% 0 2% 1% 1% 3% 
           

Using alternative fuel sources 4 1 2 0 1 3 0 1 1 1 
 1% 0 3% - 1% 2% - 2% 1% 1% 
   A        

Other 78 57 21 5 15 30 27 16 26 25 
 18% 17% 27% 19% 19% 18% 18% 22% 20% 14% 
   A        

None 3 2 1 0 0 1 2 0 0 2 
 1% 1% 1% - - 1% 1% - - 1% 
           

Don't know/Refused 8 5 3 0 4 1 2 2 3 2 
 2% 1% 4% - 5% 1% 2% 3% 2% 1% 
           
  
 



CMA 2007 Report Card Study       DDeettaaiilleedd  TTaabblleess  
 

Ipsos-Reid Public Affairs 
Public Release: August 20, 2007 
Field Dates: June 19-June 29, 2007 
 

96 

 
 14. Have you or a member of your family ever experienced a health condition or sought medical treatment for a condition that you believe was caused by the environment?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Yes 266 219 47 20 46 99 99 42 94 95 

 27% 27% 26% 22% 23% 26% 30% 23% 31% 24% 
           

No 734 601 133 68 155 280 231 136 207 299 
 73% 73% 74% 78% 77% 74% 70% 77% 69% 76% 
           

Don't know/Refused 1 1 0 0 0 0 0 0 0 0 
 0 0 - - - - - - - - 
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15A/B/C. Can you please tell me what the health condition was that you believe was caused by the environment?  
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base; ** very small base (under 30) ineligible for sig testing   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
TOTAL MENTIONS 
           
Base: Experienced a health condition or sought medical treatment for a condition that you believe was caused by the environment 

Unweighted Base 273 223 50 21 45 103 101 41 95 100 
Weighted Base 266 219 47* 20** 46* 99* 99* 42* 94* 95* 

           
Asthma 104 90 14 6 21 41 36 20 35 40 

 39% 41% 30% 29% 46% 42% 37% 49% 37% 42% 
           

Migraines/Heat stroke/Other 71 57 15 6 16 25 25 11 27 23 
 27% 26% 31% 29% 34% 25% 25% 27% 29% 24% 
           

Allergies 62 54 9 4 7 28 21 7 23 23 
 23% 25% 18% 23% 14% 28% 22% 16% 24% 24% 
           

Cause only, condition not stated 31 25 7 4 4 13 11 8 11 7 
 12% 11% 14% 20% 8% 13% 11% 20% 12% 7% 
        I   

Cancer (unspecified) 21 15 5 2 4 9 5 3 6 9 
 8% 7% 12% 11% 10% 9% 5% 7% 6% 10% 
           

Skin cancer 20 19 1 0 1 8 11 3 5 11 
 8% 9% 3% - 1% 8% 12% 8% 5% 11% 
           

Bronchitis/Respiratory problems 
(unspecified) 

14 11 3 2 4 5 4 5 4 5 

 5% 5% 7% 9% 8% 5% 4% 11% 4% 5% 
           

Don't know/Refused 3 3 0 0 0 1 2 0 1 2 
 1% 1% - - - 1% 2% - 1% 2% 
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 16. Which one of the following sources of information do you think you would look to first for information on the environment and its impact on you and your family's health?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
The Federal Government 90 79 12 7 10 28 46 12 30 39 

 9% 10% 6% 8% 5% 7% 14% 7% 10% 10% 
       DE    

Your Provincial government 76 54 21 8 16 29 22 5 22 36 
 8% 7% 12% 9% 8% 8% 7% 3% 7% 9% 
   A      G G 

Your Municipal government 60 46 14 3 14 28 14 12 10 29 
 6% 6% 8% 3% 7% 7% 4% 7% 3% 7% 
          H 

Environmental groups 228 185 44 18 43 93 72 48 69 88 
 23% 22% 24% 21% 21% 25% 22% 27% 23% 22% 
           

Your family doctor 293 246 48 31 71 107 84 61 95 92 
 29% 30% 26% 36% 35% 28% 25% 34% 32% 23% 
     F   I I  

Your local public health department 217 179 39 17 46 77 77 33 65 100 
 22% 22% 22% 20% 23% 20% 23% 19% 22% 25% 
           

Don't know/Refused 36 33 3 3 1 17 15 7 9 13 
 4% 4% 2% 4% 1% 4% 4% 4% 3% 3% 
    D  D D    
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 17. CREDIBLE SUMMARY TABLE (Very/Somewhat credible)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The Federal Government 588 493 95 49 120 224 194 101 178 237 

 59% 60% 53% 55% 60% 59% 59% 57% 59% 60% 
           

2) Your Provincial government 676 552 124 49 131 254 241 119 198 274 
 68% 67% 69% 56% 65% 67% 73% 67% 66% 69% 
      C C    

3) Your Municipal government 748 616 132 60 148 287 251 115 233 302 
 75% 75% 73% 69% 74% 76% 76% 64% 78% 77% 
         G G 

4) Environmental groups 782 647 135 59 154 302 265 144 247 309 
 78% 79% 75% 68% 76% 80% 80% 81% 82% 78% 
      C C    

5) Your family doctor 900 738 162 75 185 340 296 149 278 360 
 90% 90% 90% 86% 92% 90% 90% 84% 92% 91% 
         G G 

6) Your local public health department 905 744 161 70 184 345 304 153 275 368 
 90% 91% 89% 80% 91% 91% 92% 86% 92% 93% 
     C C C   G 
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 17. NOT CREDIBLE SUMMARY TABLE (Not very/Not at all credible)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) The Federal Government 401 318 84 37 78 150 135 73 119 158 

 40% 39% 46% 42% 39% 40% 41% 41% 40% 40% 
           

2) Your Provincial government 319 265 54 38 69 122 89 59 103 120 
 32% 32% 30% 43% 34% 32% 27% 33% 34% 30% 
    F       

3) Your Municipal government 243 197 46 27 50 88 78 59 64 92 
 24% 24% 26% 30% 25% 23% 24% 33% 21% 23% 
        HI   

4) Environmental groups 205 163 42 26 44 71 64 33 53 83 
 21% 20% 23% 30% 22% 19% 20% 18% 18% 21% 
    EF       

5) Your family doctor 88 72 15 8 16 36 28 23 22 29 
 9% 9% 8% 9% 8% 9% 8% 13% 7% 7% 
           

6) Your local public health department 87 69 17 16 16 31 23 22 25 22 
 9% 8% 10% 19% 8% 8% 7% 12% 8% 6% 
    DEF    I   
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  1) The Federal Government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 99 74 25 10 18 32 40 22 30 33 

 10% 9% 14% 11% 9% 9% 12% 12% 10% 8% 
           

Somewhat credible 489 419 70 39 102 191 154 79 149 203 
 49% 51% 39% 44% 51% 50% 47% 45% 49% 52% 
  B         

Not very credible 269 211 57 22 51 103 92 46 85 109 
 27% 26% 32% 25% 25% 27% 28% 26% 28% 28% 
           

Not at all credible 133 107 26 15 27 47 44 27 35 49 
 13% 13% 14% 17% 13% 12% 13% 15% 12% 12% 
           

Don't know/Refused 11 10 1 2 3 5 1 4 3 0 
 1% 1% 1% 3% 2% 1% 0 2% 1% - 
    F    I   
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 588 493 95 49 120 224 194 101 178 237 
 59% 60% 53% 55% 60% 59% 59% 57% 59% 60% 
           

Not credible (Low2Box) 401 318 84 37 78 150 135 73 119 158 
 40% 39% 46% 42% 39% 40% 41% 41% 40% 40% 
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  2) Your Provincial government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 104 77 27 11 25 36 33 22 30 38 

 10% 9% 15% 13% 12% 9% 10% 12% 10% 10% 
   A        

Somewhat credible 572 475 97 37 106 218 207 97 168 236 
 57% 58% 54% 43% 52% 58% 63% 54% 56% 60% 
      C CD    

Not very credible 241 206 34 22 56 94 68 36 85 95 
 24% 25% 19% 25% 28% 25% 21% 20% 28% 24% 
           

Not at all credible 78 58 20 16 12 28 21 22 18 25 
 8% 7% 11% 18% 6% 7% 6% 13% 6% 6% 
    DEF    HI   

Don't know/Refused 6 5 1 1 2 3 0 1 0 1 
 1% 1% 1% 1% 1% 1% - 0 - 0 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 676 552 124 49 131 254 241 119 198 274 
 68% 67% 69% 56% 65% 67% 73% 67% 66% 69% 
      C C    

Not credible (Low2Box) 319 265 54 38 69 122 89 59 103 120 
 32% 32% 30% 43% 34% 32% 27% 33% 34% 30% 
    F       
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  3) Your Municipal government?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 147 112 35 8 33 54 50 27 50 54 

 15% 14% 20% 10% 16% 14% 15% 15% 17% 14% 
   A        

Somewhat credible 601 504 97 52 115 233 201 88 184 248 
 60% 61% 54% 59% 57% 61% 61% 49% 61% 63% 
         G G 

Not very credible 175 144 32 15 35 67 59 40 49 70 
 18% 17% 18% 17% 17% 18% 18% 23% 16% 18% 
           

Not at all credible 68 54 14 12 15 21 19 19 16 21 
 7% 7% 8% 14% 8% 6% 6% 11% 5% 5% 
    EF    HI   

Don't know/Refused 10 8 2 1 3 5 1 4 3 1 
 1% 1% 1% 1% 1% 1% 0 2% 1% 0 
        I   
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 748 616 132 60 148 287 251 115 233 302 
 75% 75% 73% 69% 74% 76% 76% 64% 78% 77% 
         G G 

Not credible (Low2Box) 243 197 46 27 50 88 78 59 64 92 
 24% 24% 26% 30% 25% 23% 24% 33% 21% 23% 
        HI   
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  4) Environmental groups?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 278 233 44 26 53 101 95 55 83 116 

 28% 28% 25% 30% 27% 27% 29% 31% 27% 29% 
           

Somewhat credible 504 413 91 34 100 200 170 88 164 193 
 50% 50% 51% 38% 50% 53% 51% 50% 55% 49% 
      C C    

Not very credible 146 114 32 19 32 53 42 20 46 58 
 15% 14% 18% 22% 16% 14% 13% 11% 15% 15% 
    F       

Not at all credible 59 50 10 7 12 18 23 13 7 25 
 6% 6% 5% 8% 6% 5% 7% 7% 2% 6% 
        H  H 

Don't know/Refused 14 11 2 2 4 6 1 2 1 3 
 1% 1% 1% 2% 2% 2% 0 1% 0 1% 
    F       
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 782 647 135 59 154 302 265 144 247 309 
 78% 79% 75% 68% 76% 80% 80% 81% 82% 78% 
      C C    

Not credible (Low2Box) 205 163 42 26 44 71 64 33 53 83 
 21% 20% 23% 30% 22% 19% 20% 18% 18% 21% 
    EF       
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  5) Your family doctor?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 495 404 90 51 114 183 144 85 155 183 

 49% 49% 50% 59% 57% 48% 43% 48% 52% 46% 
    F F      

Somewhat credible 405 334 71 24 71 157 152 64 123 177 
 40% 41% 40% 28% 35% 41% 46% 36% 41% 45% 
      C CD    

Not very credible 62 53 9 3 12 26 22 15 17 20 
 6% 6% 5% 3% 6% 7% 7% 9% 6% 5% 
           

Not at all credible 26 19 6 6 4 10 6 7 5 9 
 3% 2% 3% 6% 2% 3% 2% 4% 2% 2% 
    F       

Don't know/Refused 14 11 3 4 1 3 6 6 1 5 
 1% 1% 2% 4% 0 1% 2% 3% 0 1% 
    DE    H   
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 900 738 162 75 185 340 296 149 278 360 
 90% 90% 90% 86% 92% 90% 90% 84% 92% 91% 
         G G 

Not credible (Low2Box) 88 72 15 8 16 36 28 23 22 29 
 9% 9% 8% 9% 8% 9% 8% 13% 7% 7% 
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 17. When it comes to the health impacts associated with the environment, please tell me how credible you feel that each of the following sources of information are for you and your family? Please respond by telling 
me if you feel these sources are very credible, somewhat credible, not very credible or not at all credible:  6) Your local public health department?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very credible 379 312 67 29 82 137 131 61 123 156 

 38% 38% 37% 33% 41% 36% 40% 34% 41% 40% 
           

Somewhat credible 525 432 94 42 102 208 173 92 153 212 
 52% 53% 52% 48% 50% 55% 53% 52% 51% 54% 
           

Not very credible 73 58 15 12 14 25 20 18 23 19 
 7% 7% 8% 14% 7% 7% 6% 10% 8% 5% 
    EF    I   

Not at all credible 13 11 2 4 2 5 2 4 2 2 
 1% 1% 1% 5% 1% 1% 1% 2% 1% 1% 
    DEF       

Don't know/Refused 10 8 2 1 2 4 3 3 0 5 
 1% 1% 1% 1% 1% 1% 1% 2% - 1% 
        H   
           
TOPBOX & LOWBOX SUMMARY 
           

Credible     (Top2Box) 905 744 161 70 184 345 304 153 275 368 
 90% 91% 89% 80% 91% 91% 92% 86% 92% 93% 
     C C C   G 

Not credible (Low2Box) 87 69 17 16 16 31 23 22 25 22 
 9% 8% 10% 19% 8% 8% 7% 12% 8% 6% 
    DEF    I   
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 18. USEFUL SUMMARY TABLE (Very/Somewhat useful)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Including questions about your personal 
exposure to environmental risks in your 
periodic check-up 

821 672 149 73 170 309 265 135 255 325 

 82% 82% 83% 83% 85% 82% 80% 76% 85% 82% 
         G  

2) Recommending sources of reliable 
environmental health information 

855 693 162 70 179 329 274 146 264 339 

 85% 84% 90% 80% 89% 87% 83% 82% 88% 86% 
     C      

3) Providing advice on how to respond to 
air quality issues and information 

840 688 152 74 174 316 273 148 252 337 

 84% 84% 85% 85% 86% 83% 83% 83% 84% 85% 
           

4) Providing advice on how to respond to 
heat alerts 

850 695 154 76 170 317 283 156 263 330 

 85% 85% 86% 87% 85% 84% 86% 88% 88% 84% 
           

5) Providing advice on dietary risks such 
as mercury in fish 

874 721 152 74 174 328 295 153 264 348 

 87% 88% 85% 85% 86% 86% 90% 86% 88% 88% 
           

6) Providing advice on water quality issues 
such as lead levels in municipal water 

846 698 149 78 177 317 273 149 260 328 

 85% 85% 83% 89% 88% 84% 83% 84% 87% 83% 
           

7) Providing advice on assessing home 
environmental risks such as moulds or 
radon gas 

808 661 147 72 165 308 262 147 248 321 

 81% 81% 82% 82% 82% 81% 79% 82% 83% 81% 
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 18. NOT USEFUL SUMMARY TABLE (Not very/Not at all useful)   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
1) Including questions about your personal 
exposure to environmental risks in your 
periodic check-up 

167 139 28 14 27 66 61 40 42 67 

 17% 17% 15% 16% 13% 17% 18% 22% 14% 17% 
        H   

2) Recommending sources of reliable 
environmental health information 

129 113 16 16 19 43 51 26 33 53 

 13% 14% 9% 18% 10% 11% 16% 14% 11% 13% 
           

3) Providing advice on how to respond to 
air quality issues and information 

149 123 26 10 25 57 56 26 47 56 

 15% 15% 14% 12% 12% 15% 17% 14% 16% 14% 
           

4) Providing advice on how to respond to 
heat alerts 

135 111 23 9 27 56 42 18 36 60 

 13% 14% 13% 10% 14% 15% 13% 10% 12% 15% 
           

5) Providing advice on dietary risks such 
as mercury in fish 

119 93 26 11 24 48 34 22 35 46 

 12% 11% 14% 13% 12% 13% 10% 12% 12% 12% 
           

6) Providing advice on water quality issues 
such as lead levels in municipal water 

146 117 29 9 23 57 56 26 39 66 

 15% 14% 16% 10% 11% 15% 17% 15% 13% 17% 
           

7) Providing advice on assessing home 
environmental risks such as moulds or 
radon gas 

178 149 30 14 31 66 66 29 51 72 

 18% 18% 17% 16% 16% 17% 20% 16% 17% 18% 
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  1) Including questions about your personal exposure to environmental risks in your periodic check-up?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very useful 363 307 56 35 89 132 104 69 105 139 

 36% 37% 31% 40% 44% 35% 32% 39% 35% 35% 
     EF      

Somewhat useful 457 365 92 37 81 177 161 66 150 186 
 46% 44% 51% 43% 40% 47% 49% 37% 50% 47% 
         G G 

Not very useful 123 102 21 8 19 47 49 25 33 50 
 12% 12% 12% 10% 9% 12% 15% 14% 11% 13% 
           

Not at all useful 44 37 7 6 9 18 12 15 9 17 
 4% 5% 4% 7% 4% 5% 4% 8% 3% 4% 
        H   

Don't know/Refused 13 10 3 1 4 4 4 3 3 3 
 1% 1% 2% 1% 2% 1% 1% 2% 1% 1% 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Useful     (Top2Box) 821 672 149 73 170 309 265 135 255 325 
 82% 82% 83% 83% 85% 82% 80% 76% 85% 82% 
         G  

Not useful (Low2Box) 167 139 28 14 27 66 61 40 42 67 
 17% 17% 15% 16% 13% 17% 18% 22% 14% 17% 
        H   
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  2) Recommending sources of reliable environmental health information?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very useful 414 336 78 39 90 146 135 66 136 159 

 41% 41% 43% 45% 45% 39% 41% 37% 45% 40% 
           

Somewhat useful 441 357 84 31 89 182 138 81 127 180 
 44% 43% 47% 35% 44% 48% 42% 45% 42% 46% 
      C     

Not very useful 97 88 9 12 14 38 33 20 26 37 
 10% 11% 5% 14% 7% 10% 10% 11% 9% 9% 
  B         

Not at all useful 32 25 7 4 5 5 18 6 7 16 
 3% 3% 4% 4% 3% 1% 6% 3% 2% 4% 
       E    

Don't know/Refused 17 15 3 2 3 8 5 6 3 3 
 2% 2% 1% 2% 1% 2% 1% 3% 1% 1% 
        I   
           
TOPBOX & LOWBOX SUMMARY 
           

Useful     (Top2Box) 855 693 162 70 179 329 274 146 264 339 
 85% 84% 90% 80% 89% 87% 83% 82% 88% 86% 
     C      

Not useful (Low2Box) 129 113 16 16 19 43 51 26 33 53 
 13% 14% 9% 18% 10% 11% 16% 14% 11% 13% 
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  3) Providing advice on how to respond to air quality issues and information?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very useful 406 332 74 37 88 143 133 81 134 150 

 41% 40% 41% 42% 44% 38% 40% 45% 45% 38% 
           

Somewhat useful 434 356 78 37 86 173 140 67 118 187 
 43% 43% 44% 43% 43% 46% 42% 38% 39% 47% 
          GH 

Not very useful 121 98 23 9 19 48 44 20 41 45 
 12% 12% 13% 10% 9% 13% 13% 11% 13% 11% 
           

Not at all useful 29 25 3 2 6 9 12 6 6 12 
 3% 3% 2% 2% 3% 2% 4% 3% 2% 3% 
           

Don't know/Refused 12 10 2 3 3 5 1 4 1 1 
 1% 1% 1% 3% 1% 1% 0 2% 0 0 
    F    I   
           
TOPBOX & LOWBOX SUMMARY 
           

Useful     (Top2Box) 840 688 152 74 174 316 273 148 252 337 
 84% 84% 85% 85% 86% 83% 83% 83% 84% 85% 
           

Not useful (Low2Box) 149 123 26 10 25 57 56 26 47 56 
 15% 15% 14% 12% 12% 15% 17% 14% 16% 14% 
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  4) Providing advice on how to respond to heat alerts?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very useful 473 391 82 49 103 171 147 97 149 170 

 47% 48% 46% 56% 51% 45% 44% 54% 50% 43% 
    F    I   

Somewhat useful 377 304 73 27 68 146 136 59 114 159 
 38% 37% 40% 31% 34% 38% 41% 33% 38% 40% 
           

Not very useful 98 83 16 5 23 41 29 11 28 44 
 10% 10% 9% 6% 11% 11% 9% 6% 9% 11% 
           

Not at all useful 37 29 8 4 5 15 13 7 8 15 
 4% 4% 4% 5% 2% 4% 4% 4% 3% 4% 
           

Don't know/Refused 16 15 2 2 4 5 5 3 1 5 
 2% 2% 1% 3% 2% 1% 2% 2% 0 1% 
           
           
TOPBOX & LOWBOX SUMMARY 
           

Useful     (Top2Box) 850 695 154 76 170 317 283 156 263 330 
 85% 85% 86% 87% 85% 84% 86% 88% 88% 84% 
           

Not useful (Low2Box) 135 111 23 9 27 56 42 18 36 60 
 13% 14% 13% 10% 14% 15% 13% 10% 12% 15% 
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  5) Providing advice on dietary risks such as mercury in fish?   
_______________________________________________________________________  
 Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E/F - G/H/I  
 * small base   

  REGION TYPE EDUCATION INCOME 
 TOTAL Urban Rural <HS HS Post sec University <$30K $30K-<$60K $60K + 

  A B C D E F G H I 
           
Base: All Respondents 

Unweighted Base 1001 818 183 95 195 369 338 170 306 391 
Weighted Base 1001 821 180 87* 201 379 330 178 300 395 

           
Very useful 566 472 93 53 118 204 189 103 181 217 

 57% 58% 52% 60% 59% 54% 57% 58% 60% 55% 
           

Somewhat useful 308 249 59 22 56 123 106 51 83 131 
 31% 30% 33% 25% 28% 33% 32% 28% 28% 33% 
           

Not very useful 86 69 17 5 16 37 26 14 26 33 
 9% 8% 9% 6% 8% 10% 8% 8% 9% 8% 
           

Not at all useful 33 24 8 6 9 11 7 8 9 13 
 3% 3% 5% 6% 4% 3% 2% 4% 3% 3% 
    F       

Don't know/Refused 9 7 2 2 3 3 1 3 1 1 
 1% 1% 1% 3% 1% 1% 0 1% 0 0 
    F       
           
TOPBOX & LOWBOX SUMMARY 
           

Useful     (Top2Box) 874 721 152 74 174 328 295 153 264 348 
 87% 88% 85% 85% 86% 86% 90% 86% 88% 88% 
           

Not useful (Low2Box) 119 93 26 11 24 48 34 22 35 46 
 12% 11% 14% 13% 12% 13% 10% 12% 12% 12% 
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 18. Thinking about how a family doctor can help you with issues related to health and the environment, please tell me how useful you think the following would be. For each please tell me if you think it would be very 
useful, somewhat useful, not very useful or not at all useful to you:  6) Providing advice on water quality issues such as lead levels in municipal water?   
_______________________________________________________________________  


