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Ipsos Reid is Canada's market intelligence leader and the country’s leading provider of public 
opinion research. With operations in eight cities, Ipsos Reid employs more than 300 research 
professionals and support staff in Canada. The company has the biggest network of telephone 

call centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos 
Reid’s Canadian marketing research and public affairs practices are staffed with seasoned 

research consultants with extensive industry-specific backgrounds, offering the premier suite of 
research vehicles in Canada—including the Ipsos Trend Report, the leading source of public 
opinion in the country—all of which provide clients with actionable and relevant information. 

Ipsos Reid is an Ipsos company, a leading global survey-based market research group. To learn 
more, visit www.ipsos.ca 

 
For copies of other news releases, please visit 

http://www.ipsos-na.com/news/ 
 



 
 

© Ipsos Reid 
 

- 1 - 
 

Washington λ   New York λ Chicago λ Minneapolis λ Seattle λ San Francisco  
Vancouver λ Edmonton λ Calgary λ Winnipeg λ Toronto λ Ottawa λ Montreal 

Nearly One Half (46%) of Ontarians Have no 

Financial Plan to save for their Retirement 

Four in ten (40%) Investors Don’t have a Financial Advisor 
 

Toronto, ON – As the population of Ontario continues to age and baby-boomers approach 

the years of retirement, a new Ipsos Reid poll conducted on behalf of the Investor Education 

Fund finds that nearly one half (46%) of Ontarian adults say they have or had no financial 

plan to save for their retirement.  Furthermore, despite the fact that six in ten (60%) Ontarians 

have financial investments (excluding the home in which they live), only one in three (36%) 

Ontarians have a financial advisor, and even fewer (9%) have a stock broker.  Focusing 

specifically on investors reveals that four in ten (40%) investors claim to not have a financial 

advisor. 

From among those individuals who have both investments and a broker or advisor, it 

appears that, for many, communication between individuals and their advisors/brokers 

could be more frequent, with one third (32%) of Ontarians claiming to speak with their 

advisor or broker about the performance of their portfolio only once a year or less frequently.  

In fact, most Ontarians (57%) speak with their advisor or broker only a few times a year, 

while just one in ten (11%) Ontarians speak with their advisor or broker at least once a 

month.   

In a similar vein, some Ontarians perhaps do not have the best relationships with their 

advisors, with one quarter (24%) indicating that they do not ask a lot of questions of their 

advisors or brokers, for reasons including a lack of confidence and knowledge.  
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These are the findings of an Ipsos Reid poll conducted on behalf of the Investor Education Fund from 

Sep 3 to 7, 2007. For the survey, a representative randomly selected sample of 905 adult Ontarians 

was interviewed online.  With a sample of this size, the results are considered accurate to within ±3.3 

percentage points, 19 times out of 20, of what they would have been had the entire adult population 

been polled.  The margin of error will be larger within regions and for other sub-groupings of the 

survey population.  These data were weighted to ensure that the sample's regional and age/sex 

composition reflects that of the actual Canadian population according to Census data. 

Nearly One Half (46%) Have No Financial Plan to Save for 

Retirement… 

Nearly one half (46%) of Ontarian adults claim to not have (or didn’t have if already retired) 

a financial plan to save for their retirement. Furthermore, nine in ten (88%) don’t have, or 

didn’t have, a financial plan for buying a home, and six in ten (58%) Ontarians with children 

have no plan to save for their children’s education.  Examining those most likely to have a 

plan to save for their retirement reveals that: 

• Men (58%) are more likely than women (51%) to have a financial plan to save for 

retirement 

• Older Ontarians, aged 55 and older, are more likely (64%) than middle-aged (61%), 

aged 35 to 54, or younger Ontarians (35%), aged 18 to 34, to have (or have had) a 

financial plan to save for retirement.   

• Those whose families earn more than $60,000 a year are much more likely (67%) to 

have a financial plan to save for retirement than those whose families earn between 

$30,000 and $60,000 a year (47%), or below $30,000 a year (22%). 
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While six in ten (60%) Ontarians have financial investments, far less 

have an Advisor (36%) or Broker (9%)… 

Six in ten Ontarians have investments (60%), but might not be making the most of their 

investments, with only four in ten (36%) claiming to have a financial advisor or a broker (9%).  

Among Ontarians who have investments, four in ten (40%) do not have an advisor.   

• While men (64%) are more likely than women (57%) to have investments, women are 

slightly more likely (37%) than men (36%) to have a financial advisor. Men, however, 

are more likely (10%) to have a stock broker (8%).  

• Nor surprisingly, older Ontarians are more likely (80%) than middle-aged Ontarians 

(66%) or younger Ontarians (33%) to have financial investments.  Older Ontarians are 

also more likely (53%) to have an advisor than middle-aged (43%) or younger (11%) 

Ontarians. 

Many are Not Regularly Speaking to their Advisor or Broker about 

the Performance of their Portfolio … 

From among those individuals who have both investments and a broker or advisor, it 

appears that, for many, communication between investors and their advisors/brokers about 

the performance of their portfolios is not too frequent, with one third (32%) of Ontarians 

claiming to speak with their advisor or broker only once a year or less frequently.  In fact, 

most Ontarians (57%) speak with their advisor or broker about this topic only a few times a 

year, while just one in ten (11%) Ontarians speak with their advisor or broker at least once a 

month.   
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• Younger Canadians are most likely (14%) to not speak with their advisor or broker at 

all about the performance of their portfolio. They are also the most likely to speak with 

their advisor just a few times a year (65%).   

• Older Canadians are the most likely (15%) to speak with their advisor or broker at 

least once a month about the performance of their portfolio.  

Those with Lower Incomes less likely to ask questions… 

It appears that those who have investments and an advisor, but whose families earn less than 

$30,000 a year are most likely to not ask many questions of their broker, with 35% of these 

individuals indicating that this is the case.  This is compared to just 24% of the entire Ontario 

population of investors with advisors or brokers.   

• Conversely, those whose families earn at least $60,000 a year are most likely (77%) to 

ask questions of their brokers or advisors about the investments that they are 

recommending.   

• Women (38%)  are more likely than men (32%) to rely on their broker to tell them how 

their portfolio has performed. The same can be true about older Canadians being more 

likely (38%) than middle-aged Canadians (36%) or younger Canadians (15%) to rely on 

their broker to tell them how their portfolio has performed.   
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For full tabular results, please visit our website at www.ipsos.ca.  News Releases are 

available at: http://www.ipsos-na.com/news/ 


