2008 CMA Report Card Detailed tables

Q22_1. (I have been diagnosed by a doctor as being clinically depressed)
Q22. Which of the following, if any, applies to you?

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/FIG/H/I - JIK - LIM

Total
Base: ALL Respondents 2024
Weighted 2024
No 1728
85%

Yes 296
15%

Ipsos August 18, 2008 E




2008 CMA Report Card

Q20_7. (Feeling overstressed)

Detailed tables

Q20. To what degree, if any, have you experienced any of the following in the last 12 months? Please use a scale of 0 to 10, where 0 means that you have not experienced this at all and 10 means that you

have experienced this frequently.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM

(9,10)
(6,7.8)
(5)
(2,3.4)
0.1)
Mean
Std. Err

Std. Dev.
Top Box (6,7,8,9,10)

Mid Point (5)

Low Box (0,1,2,3,4)

Total

253
12%

476
24%

207
10%

422
21%

667
33%

5.3

Ipsos August 18, 2008




2008 CMA Report Card

Q20_9. (Feelings of helplessness or worthlessness)

Detailed tables

Q20. To what degree, if any, have you experienced any of the following in the last 12 months? Please use a scale of 0 to 10, where 0 means that you have not experienced this at all and 10 means that you

have experienced this frequently.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM

(9,10)
(6,7.8)
(5)
(2,3.4)
0.1)
Mean
Std. Err

Std. Dev.
Top Box (6,7,8,9,10)

Mid Point (5)

Low Box (0,1,2,3,4)

Total

171
8%

312
15%

184
9%

411
20%

946
47%

4.7

Ipsos August 18, 2008




2008 CMA Report Card Detailed tables

Q15 1. (The number of people with mental ilinesses will increase in the next ten years.)
Q15. Please indicate whether you agree or disagree with the following statements using a scale of 0 to 10 where 0 means that you completely disagree and 10 means that you completely agree.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/FIG/H/I - JIK - LIM

Total

(9,10) 596
29%

(6,7,8) 599
30%

(5) 295
15%

(2,3,4) 173/5
()

0,1) ??5
(]

Mean 7.3
Std. Err 2.30
Std. Dev. 0.06
Top Box (6,7,8,9,10) 1194
59%

Mid Point (5) 295
15%

Low Box (0,1,2,3,4) 201
10%

Ipsos August 18, 2008 E




2008 CMA Report Card Detailed tables

Q15_2. (The diagnosis and treatment of mental illnesses are underfunded.)
Q15. Please indicate whether you agree or disagree with the following statements using a scale of 0 to 10 where 0 means that you completely disagree and 10 means that you completely agree.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/FIG/H/I - JIK - LIM

Total

(9,10) 735
36%

(6,7,8) 494
24%

5) 268
13%

(2,3,4) 116
6%

(0,1) 87
4%

Mean 7.6
Std. Err 2.37
Std. Dev. 0.06
Top Box (6,7,8,9,10) 1229
61%

Mid Point (5) 268
13%

Low Box (0,1,2,3,4) 203
10%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

Q13. If someone in your family were diagnosed with a serious mental iliness, how likely would it be for you to tell your friends and/or co-workers
about it?

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/FIG/H/I - JIK - LIM

Total

(9,10) 515
25%

(6,7,8) 514
25%

(5) 470
23%

(2,3.4) 269
13%

(0,1) 187
9%

Mean 6.6
Std. Err 2.56
Std. Dev. 0.06
Top Box (6,7,8,9,10) 1029
51%

Mid Point (5) 470
23%

Low Box (0,1,2,3,4) 457
23%

Ipsos August 18, 2008 M




2008 CMA Report Card

Q6_1. (Hire a lawyer who has a mental illness.)

Detailed tables

Q6. For each of the following activities please indicate how likely it is that you would do this. Please rate each activity on a scale of 0 to 10 where 0 means you are not at all likely to do this, 5

means you are neither more likely nor less likely to do this and 10 means that you are very likely to do this activity.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM
* small base; ** very small base (under 30) ineligible for sig testing

(9,10)
(6,7.8)
(5)
(2.:3.4)
0,1)
Mean
Std. Err

Std. Dev.
Top Box (6,7,8,9,10)

Mid Point (5)

Low Box (0,1,2,3,4)

Total

13
3%

37
9%

97
24%

55
14%

181
45%

4.6

221
0.15
49
12%

97
24%

237
58%

Ipsos August 18, 2008




2008 CMA Report Card

Q6_2. (Let someone who has a mental iliness take care of or teach my children.)

Detailed tables

Q6. For each of the following activities please indicate how likely it is that you would do this. Please rate each activity on a scale of 0 to 10 where 0 means you are not at all likely to do this, 5

means you are neither more likely nor less likely to do this and 10 means that you are very likely to do this activity.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM
* small base; ** very small base (under 30) ineligible for sig testing

(9,10)
(6,7.8)
(5)
(2.:3.4)
0,1)
Mean
Std. Err

Std. Dev.
Top Box (6,7,8,9,10)

Mid Point (5)

Low Box (0,1,2,3,4)

Total

17
4%

39
10%

86
21%

50
12%

188
46%

4.7

2.33
0.16

14%

86
21%

238
58%

Ipsos August 18, 2008




2008 CMA Report Card Detailed tables

Q6_4. (Have a family doctor who has a mental illness.)

Q6. For each of the following activities please indicate how likely it is that you would do this. Please rate each activity on a scale of 0 to 10 where 0 means you are not at all likely to do this, 5
means you are neither more likely nor less likely to do this and 10 means that you are very likely to do this activity.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM
* small base; ** very small base (under 30) ineligible for sig testing

Total

(6,7,8) 38
9%

5) 93
23%

(2,3,4) 46
11%

(0,1) 200
49%

Mean 4.5
Std. Err 2.20
Std. Dev. 0.15
Top Box (6,7,8,9,10) 46
11%

Mid Point (5) 93
23%

Low Box (0,1,2,3,4) 246
61%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

Q6_3. (Enter into a spousal relationship with someone who has a mental illness.)

Q6. For each of the following activities please indicate how likely it is that you would do this. Please rate each activity on a scale of 0 to 10 where 0 means you are not at all likely to do this, 5
means you are neither more likely nor less likely to do this and 10 means that you are very likely to do this activity.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM
* small base; ** very small base (under 30) ineligible for sig testing

Total

(6,7,8) 50
12%

(5) 94
23%

(2,3,4) 44
11%

0,2) 180
44%

Mean 4.8
Std. Err 2.36
Std. Dev. 0.15
Top Box (6,7,8,9,10) 66
16%

Mid Point (5) 94
23%

Low Box (0,1,2,3,4) 225
55%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

Q6_6. (Hire a financial advisor or accountant who has a mental illness.)

Q6. For each of the following activities please indicate how likely it is that you would do this. Please rate each activity on a scale of 0 to 10 where 0 means you are not at all likely to do this, 5
means you are neither more likely nor less likely to do this and 10 means that you are very likely to do this activity.

Proportions/Means: Columns Tested (5% risk level) - A/B/C - D/E/F/IG/H/I - JIK - LIM
* small base; ** very small base (under 30) ineligible for sig testing

Total

(6,7,8) 43
11%

(5) 93
23%

(2,3,4) 57
14%

(0,1) 177
44%

Mean 4.8
Std. Err 2.26
Std. Dev. 0.15
Top Box (6,7,8,9,10) 59
15%

Mid Point (5) 93
23%

Low Box (0,1,2,3,4) 234
58%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
1. (A+ A A-) RATING SUMMARY TABLE

[ TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The overall quality of the healthcare services available to you and your family 23%
2) The choice of health services in your community 21%
3) Your most recent dealing with the healthcare system in your community 32%
4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community 28%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
1. (B+ B B-) RATING SUMMARY TABLE

| TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The overall quality of the healthcare services available to you and your family 43%
2) The choice of health services in your community 37%
3) Your most recent dealing with the healthcare system in your community 36%
4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community 45%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
1. (C+C C-) RATING SUMMARY TABLE

| TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The overall quality of the healthcare services available to you and your family 26%
2) The choice of health services in your community 31%
3) Your most recent dealing with the healthcare system in your community 21%
4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community 19%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
1. (F) RATING SUMMARY TABLE

| TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The overall quality of the healthcare services available to you and your family 7%
2) The choice of health services in your community 9%
3) Your most recent dealing with the healthcare system in your community 9%
4) The level of cooperation between various health professionals like doctors, pharmacists and nurses in your community 6%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

1. I would like you to give each of the following a letter grade as if you were marking them for a report card. You can give each an "A", a "B", a "C" or an "F", with "A" being the highest
grade and "F" being a failing grade. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health
system recently or not we would like to know your opinions. What mark/letter grade would you give to: 1) The overall quality of the healthcare services available to you and your
family ?

{ TOTAL
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 3%
A 17%
A- 3%
B+ 8%
B 30%
B- 5%
C+ 5%
C 16%
C- 5%
F 7%
Don't know/Refused 1%
RATING SUMMARY

(A) Rating 23%
(B) Rating 43%
(C) Rating 26%
(F) Rating 7%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

1. I would like you to give each of the following a letter grade as if you were marking them for a report card. You can give each an "A", a "B", a "C" or an "F", with "A" being the highest
grade and "F" being a failing grade. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health
system recently or not we would like to know your opinions. What mark/letter grade would you give to: 3) Your most recent dealing with the healthcare system in your community ?

[ TOTAL
|
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 6%
A 23%
A- 4%
B+ 8%
B 24%
B- 4%
C+ 3%
C 13%
C- 5%
F 9%
Don't know/Refused 2%
RATING SUMMARY
(A) Rating 32%
(B) Rating 36%
(C) Rating 21%
(F) Rating 9%

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

Ipsos August 18, 2008 E




2008 CMA Report Card

Detailed tables

1. I would like you to give each of the following a letter grade as if you were marking them for a report card. You can give each an "A", a "B", a "C" or an "F", with "A" being the highest
grade and "F" being a failing grade. The first few questions are about your overall views on the health system in your community. Regardless of whether you have used the health
system recently or not we would like to know your opinions. What mark/letter grade would you give to: 4) The level of cooperation between various health professionals like doctors,

pharmacists and nurses in your community ?

I TOTAL
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 5%
A 22%
A- 1%
B+ 10%
B 33%
B- 3%
C+ 3%
C 12%
C- 4%
F 6%
Don't know/Refused 1%
RATING SUMMARY

(A) Rating 28%
(B) Rating 45%
(C) Rating 19%
(F) Rating 6%

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

Ipsos August 18, 2008




2008 CMA Report Card

2. (A+ A A-) RATING SUMMARY TABLE

Detailed tables

{ TOTAL
Base: All Respondents

Unweighted Base 1002
Weighted Base 1002
1) Access to a family doctor in your community 29%
2) Access to walk in clinics in your community 25%
3) Access to medical specialists 13%
4) Access to modern diagnostic equipment such as MRIs and CT scans 14%
5) Access to emergency room services 20%
6) Access to healthcare services on evenings and weekends in your community 13%
7) Access to healthcare services for children in your community 23%
8) Access to healthcare services for seniors in your community 19%
9) Access to mental healthcare services in your community 11%
10) Access to home health care services 13%

Ipsos August 18, 2008




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
2. (B+ B B-) RATING SUMMARY TABLE

{ TOTAL
Base: All Respondents

Unweighted Base 1002
Weighted Base 1002
1) Access to a family doctor in your community 27%
2) Access to walk in clinics in your community 35%
3) Access to medical specialists 31%
4) Access to modern diagnostic equipment such as MRIs and CT scans 30%
5) Access to emergency room services 33%
6) Access to healthcare services on evenings and weekends in your community 30%
7) Access to a paediatrician 38%
8) Access to healthcare services for seniors in your community 39%
9) Access to mental healthcare services in your community 30%
10) Access to home health care services 32%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
2. (C+C C-) RATING SUMMARY TABLE

{ TOTAL
Base: All Respondents

Unweighted Base 1002
Weighted Base 1002
1) Access to a family doctor in your community 24%
2) Access to walk in clinics in your community 22%
3) Access to medical specialists 34%
4) Access to modern diagnostic equipment such as MRIs and CT scans 29%
5) Access to emergency room services 27%
6) Access to healthcare services on evenings and weekends in your community 34%
7) Access to a paediatrician 19%
8) Access to healthcare services for seniors in your community 23%
9) Access to mental healthcare services in your community 27%
10) Access to home health care services 25%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
2. (F) RATING SUMMARY TABLE

{ TOTAL
Base: All Respondents

Unweighted Base 1002
Weighted Base 1002
1) Access to a family doctor in your community 18%
2) Access to walk in clinics in your community 16%
3) Access to medical specialists 18%
4) Access to modern diagnostic equipment such as MRIs and CT scans 21%
5) Access to emergency room services 18%
6) Access to healthcare services on evenings and weekends in your community 20%
7) Access to a paediatrician 7%
8) Access to healthcare services for seniors in your community 9%
9) Access to mental healthcare services in your community 14%
10) Access to home health care services 13%

Ipsos August 18, 2008 M




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

Detailed tables

2. The next couple of questions are about your ability to access healthcare services in your community. By "access" we mean you can get prompt health care services for you and
your family when you need to. Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:

1) Access to a family doctor in your community ?

TOTAL
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 7%
A 21%
A- 1%
B+ 5%
B 18%
B- 4%
C+ 2%
C 16%
C- 6%
F 18%
Don't know/Refused 1%
RATING SUMMARY
(A) Rating 29%
(B) Rating 27%
(C) Rating 24%
(F) Rating 18%

Ipsos August 18, 2008




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

Detailed tables

2. The next couple of questions are about your ability to access healthcare services in your community. By "access" we mean you can get prompt health care services for you and
your family when you need to. Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:

5) Access to emergency room services ?

[ TOTAL
|
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002

A+
A
A-
B+
B
B-
C+
C
C-
F
Don't know/Refused

4%
14%
2%
5%
22%
6%
3%
18%
6%
18%
2%

RATING SUMMARY

(A) Rating
(B) Rating
(C) Rating
(F) Rating

Ipsos August 18, 2008




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

2. The next couple of questions are about your ability to access healthcare services in your community. By "access" we mean you can get prompt health care services for you and
your family when you need to. Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:
6) Access to healthcare services on evenings and weekends in your community ?

[ TOTAL
|
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 3%
A 8%
A- 2%
B+ 4%
B 21%
B- 5%
C+ 4%
C 23%
C- 7%
F 20%
Don't know/Refused 3%
RATING SUMMARY
(A) Rating 13%
(B) Rating 30%
(C) Rating 34%
(F) Rating 20%

Ipsos August 18, 2008 M




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
3. (A+ A A-) RATING SUMMARY TABLE

Detailed tables

| TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The federal government's performance in dealing with healthcare in Canada 6%
2) Your provincial government's performance in dealing with healthcare in your province 7%
3) The performance of health care providers and their associations in dealing with healthcare in Canada 14%

Ipsos August 18, 2008 M




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
3. (B+ B B-) RATING SUMMARY TABLE

Detailed tables

| TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The federal government's performance in dealing with healthcare in Canada 28%
2) Your provincial government's performance in dealing with healthcare in your province 33%
3) The performance of health care providers and their associations in dealing with healthcare in Canada 40%

Ipsos August 18, 2008 M




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
3. (C+ C C-) RATING SUMMARY TABLE

Detailed tables

[ TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The federal government's performance in dealing with healthcare in Canada 39%
2) Your provincial government's performance in dealing with healthcare in your province 37%
3) The performance of health care providers and their associations in dealing with healthcare in Canada 32%

Ipsos August 18, 2008 M




2008 CMA Report Card

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD
3. (F) RATING SUMMARY TABLE

Detailed tables

[ TOTAL
I
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
1) The federal government's performance in dealing with healthcare in Canada 22%
2) Your provincial government's performance in dealing with healthcare in your province 21%
3) The performance of health care providers and their associations in dealing with healthcare in Canada 6%

Ipsos August 18, 2008 M




2008 CMA Report Card Detailed tables

CANADIAN MEDICAL ASSOCIATION - 2008 HEALTH REPORT CARD

3. The next couple of questions are about your ability to access healthcare services in your community. By "access" we mean you can get prompt health care services for you and
your family when you need to. Regardless of whether you have used the health system recently or not we would like to know your opinions. What mark/letter grade would you give to:
1) The federal government's performance in dealing with healthcare in Canada ?

[ TOTAL
|
Base: All Respondents
Unweighted Base 1002
Weighted Base 1002
A+ 1%
A 4%
A- 1%
B+ 4%
B 19%
B- 6%
C+ 4%
C 27%
C- 9%
F 22%
Don't know/Refused 5%
RATING SUMMARY
(A) Rating 6%
(B) Rating 28%
(C) Rating 39%
(F) Rating 22%

Ipsos August 18, 2008 M




