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Ipsos Reid is Canada's market intelligence leader and the country’s leading provider of public 

opinion research. With operations in eight cities, Ipsos Reid employs more than 300 research 

professionals and support staff in Canada. The company has the biggest network of telephone 

call centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos 

Reid’s Canadian marketing research and public affairs practices are staffed with seasoned 

research consultants with extensive industry-specific backgrounds, offering the premier suite of 

research vehicles in Canada—including the Ipsos Trend Report, the leading source of public 

opinion in the country—all of which provide clients with actionable and relevant information. 

Ipsos Reid is an Ipsos company, a leading global survey-based market research group. To learn 

more, visit www.ipsos.ca 
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Canadians Becoming Less Concerned With Online 

Security 

A 13% Decline in Those Very Concerned Compared to 2003.  

 

Calgary, AB – A new study released by Ipsos Reid examining Online Privacy and Security 

has found that 34% of online Canadians are ‘very concerned’ with their Online Security, a 

decline of 13% from 2003. However, those online Canadians who state that they are 

‘somewhat concerned’ increased by 11%. The overall level of concern (80%) remains 

consistent with 2003. 

Study author Mark Laver notes that “a shift in attitudes has occurred in the last six years 

with respect to online security. As more Canadians bank online, pay bills and purchase 

products and services online users clearly see the Internet as being more secure. As such, 

their corresponding level of concern has declined.” 

Online Canadians aged 35 or older are significantly more likely to be concerned with online 

security (82%). In comparison, only 72% of those aged 18 to 34 state that they are concerned. 

Across the country, Ontarians are least likely to be concerned (76% vs. 80% to 88% for other 

provinces/regions). Concern also declines as household income increases. 

“These findings also reflect changes in societal norms,” continues Laver. “Many people can 

find information about themselves online by using search engines, or because they have 

created profiles at popular social networking sites.  Online Canadians may be becoming used 

to the fact that there is all this information about them online.” 
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This release is based on the findings of an Ipsos Reid syndicated study, the Inter@ctive Reid Report, 

fielded in Q2, 2009. This online survey of 852 Canadian adults was conducted via the Ipsos Online 

Panel. The results are based on a sample where quota sampling and weighting are employed to balance 

demographics and ensure that the sample's composition reflects that of the actual Canadian population 

according to Census data. Quota samples with weighting from the Ipsos online panel provide results 

that are intended to approximate a probability sample. An unweighted probability sample of this size, 

with a 100% response rate, would have an estimated margin of error of +/- 3.36 percentage points, 19 

times out of 20. 
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