CMA Primary Care

1. Do you have a family doctor whom you usually see for medical care?

Base: All respondents

1021

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

520

234

414

104

Detailed tables

162

Weighted
Yes
82% 7% 88% 69% 83% 93% 89% 84% 82% 74%
A C CD | | |
No 176 111 65 87 67 22 15 57 55 49
17% 22% 12% 31% 17% 7% 11% 15% 17% 26%
B DE E FGH
Don't Know 5 5 0 3 2 0 0 1 4 0
0% 1% - 1% 1% - - 0% 1% -
B
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CMA Primary Care

Detailed tables

2_1. (The fact that more than one in ten Canadians do not have a family doctor) Please use the scale below to rate your level of concern about each of

the following issues in Canada today.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very concerned 533 224 309 114 237 182 72 189 178 94
52% 45% 59% 40% 58% 55% 54% 51% 53% 51%
A C C

Somewhat concerned 320 165 155 102 113 105 32 123 110 54
31% 33% 29% 36% 28% 32% 24% 33% 33% 29%

Not very concerned 133 73 60 56 44 33 24 50 35 25
13% 15% 11% 20% 11% 10% 18% 13% 10% 13%

DE
Not at all concerned 35 31 4 13 11 10 5 9 10 11
3% 6% 1% 5% 3% 3% 4% 2% 3% 6%
B
Summary
Top2Box (Very/Somewhat concerned) 853 390 463 216 350 288 103 312 288 149
84% 79% 88% 76% 86% 87% 78% 84% 87% 80%
A C C
Low2Box (Not very/Not at all 168 104 64 69 56 43 29 59 44 36
concerned) 16% 21% 12% 24% 14% 13% 22% 16% 13% 20%
B DE
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CMA Primary Care

Detailed tables

2_2. (The length of time that it takes to get an appointment with your family doctor) Please use the scale below to rate your level of concern about each

of the following issues in Canada today.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very concerned 252 112 140 80 118 54 41 87 83 41
25% 23% 27% 28% 29% 16% 31% 24% 25% 22%
E E
Somewhat concerned 303 147 156 93 116 93 37 103 108 54
30% 30% 30% 33% 29% 28% 28% 28% 33% 29%
Not very concerned 309 151 158 92 112 105 35 125 88 61
30% 31% 30% 32% 28% 32% 26% 34% 26% 33%
Not at all concerned 157 84 73 19 59 78 20 55 53 28
15% 17% 14% 7% 15% 24% 15% 15% 16% 15%
C CD
Summary
Top2Box (Very/Somewhat concerned) 555 259 296 174 234 147 78 191 191 95
54% 52% 56% 61% 58% 45% 59% 51% 58% 51%
E E
Low2Box (Not very/Not at all 466 235 231 111 171 183 55 180 141 90
concerned) 46% 48% 44% 39% 42% 55% 41% 49% 42% 49%
CD
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CMA Primary Care

Detailed tables

2_3. (The length of time that it takes to see a specialist doctor upon referral from a family doctor) Please use the scale below to rate your level of

concern about each of the following issues in Canada today.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very concerned 521 213 308 124 235 163 73 188 173 87
51% 43% 58% 43% 58% 49% 55% 51% 52% 47%
A CE

Somewhat concerned 332 175 157 100 129 103 32 127 108 65
33% 35% 30% 35% 32% 31% 24% 34% 32% 35%
Not very concerned 129 80 50 42 36 51 21 44 38 27
13% 16% 9% 15% 9% 15% 16% 12% 11% 15%

B D D
Not at all concerned 38 26 12 20 5 13 6 12 14 6
4% 5% 2% 7% 1% 4% 5% 3% 4% 3%

B D D

Summary
Top2Box (Very/Somewhat concerned) 854 389 465 223 364 266 105 315 281 152
84% 79% 88% 78% 90% 80% 80% 85% 84% 82%
A CE

Low2Box (Not very/Not at all 167 105 62 62 41 65 27 56 52 33
concerned) 16% 21% 12% 22% 10% 20% 20% 15% 16% 18%

B D D
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CMA Primary Care

Detailed tables

2_4. (The length of time it takes to receive treatment following a consultation with a specialist doctor) Please use the scale below to rate your level of

concern about each of the following issues in Canada today.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very concerned 479 203 276 119 210 150 67 166 166 81
47% 41% 52% 42% 52% 45% 51% 45% 50% 44%
A C

Somewhat concerned 369 182 187 108 148 112 40 142 113 73
36% 37% 35% 38% 37% 34% 30% 38% 34% 40%
Not very concerned 141 86 55 44 40 58 19 54 45 23
14% 17% 10% 15% 10% 18% 14% 15% 14% 12%

B D
Not at all concerned 32 24 8 14 7 11 7 9 8 8
3% 5% 2% 5% 2% 3% 5% 2% 3% 4%

B
Summary
Top2Box (Very/Somewhat concerned) 848 384 463 227 358 262 107 308 279 154
83% 78% 88% 80% 88% 79% 81% 83% 84% 83%
A CE

Low2Box (Not very/Not at all 173 110 64 58 a7 69 25 63 54 31
concerned) 17% 22% 12% 20% 12% 21% 19% 17% 16% 17%

B D D
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CMA Primary Care

Detailed tables

2. (Topbox (Very/Somewhat concerned) Summary) Please use the scale below to rate your level of concern about each of the following issues in

Canada today.
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base
GENDER AGE EDUCATION
Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad
A B C D E F G H |

Base: All respondents 1021 520 501 234 373 414 104 284 471 162

Weighted 1021 494 527 285 405 331 132* 371 333 185
The length of time that it takes to see a 854 389 465 223 364 266 105 315 281 152
specialist doctor upon referral from a 84% 79% 88% 78% 90% 80% 80% 85% 84% 82%
family doctor A CE
The fact that more than one in ten 853 390 463 216 350 288 103 312 288 149
Canadians do not have a family doctor 84% 79% 88% 76% 86% 87% 78% 84% 87% 80%

A C C
The length of time it takes to receive 848 384 463 227 358 262 107 308 279 154
treatment following a consultation with a 83% 78% 88% 80% 88% 79% 81% 83% 84% 83%
specialist doctor A CE
The length of time that it takes to get an 555 259 296 174 234 147 78 191 191 95
appointment with your family doctor 54% 52% 56% 61% 58% 45% 59% 51% 58% 51%
E E
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Detailed tables

2. (Lowbox (Not very/Not at all concerned) Summary) Please use the scale below to rate your level of concern about each of the following issues in

Canada today.
Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base
GENDER AGE EDUCATION
Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad
A B C D E F G H |

Base: All respondents 1021 520 501 234 373 414 104 284 471 162

Weighted 1021 494 527 285 405 331 132* 371 333 185
The length of time that it takes to get an 466 235 231 111 171 183 55 180 141 90
appointment with your family doctor 46% 48% 44% 39% 42% 55% 41% 49% 42% 49%

CD
The length of time it takes to receive 173 110 64 58 47 69 25 63 54 31
treatment following a consultation with a 17% 22% 12% 20% 12% 21% 19% 17% 16% 17%
specialist doctor B D D
The fact that more than one in ten 168 104 64 69 56 43 29 59 44 36
Canadians do not have a family doctor 16% 21% 12% 24% 14% 13% 22% 16% 13% 20%
B DE

The length of time that it takes to see a 167 105 62 62 41 65 27 56 52 33
specialist doctor upon referral from a 16% 21% 12% 22% 10% 20% 20% 15% 16% 18%
family doctor B D D
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CMA Primary Care

Detailed tables

3_1. (Training more family doctors) Please use the scale below to rate how useful you think each of the following activities would be in improving
access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 818 378 440 203 327 288 108 295 268 147
80% 76% 84% 71% 81% 87% 82% 79% 80% 79%
A C CD

Somewhat useful 184 101 84 70 73 41 21 71 61 31
18% 20% 16% 25% 18% 12% 16% 19% 18% 17%

E
Not very useful 15 14 2 9 5 1 1 6 3 6
2% 3% 0% 3% 1% 0% 1% 2% 1% 3%

B E
Not at all useful 3 2 1 3 1 0 1 0 1 1
0% 0% 0% 1% 0% - 1% - 0% 1%

Summary
Top2Box (Very/Somewhat useful) 1002 478 524 273 400 330 130 366 329 178
98% 97% 99% 96% 99% 100% 98% 98% 99% 96%
A C C

Low2Box (Not very/Not at all useful) 19 16 3 12 5 1 2 6 4 7
2% 3% 1% 4% 1% 0% 2% 2% 1% 4%

B DE
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CMA Primary Care

Detailed tables

3_2. (Establishing and managing lists of patients who are looking for a family doctor) Please use the scale below to rate how useful you think each of

the following activities would be in improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 524 222 302 133 225 166 70 199 170 84
51% 45% 57% 47% 56% 50% 53% 54% 51% 45%
A
Somewhat useful 389 213 177 122 135 132 45 136 132 77
38% 43% 34% 43% 33% 40% 34% 37% 40% 42%
B D

Not very useful 95 50 44 23 41 30 15 34 25 22
9% 10% 8% 8% 10% 9% 11% 9% 7% 12%

Not at all useful 13 9 4 6 4 2 2 2 6 2
1% 2% 1% 2% 1% 1% 2% 1% 2% 1%

Summary

Top2Box (Very/Somewhat useful) 913 434 479 255 360 298 115 335 302 161
89% 88% 91% 90% 89% 90% 87% 90% 91% 87%

Low2Box (Not very/Not at all useful) 108 60 48 30 45 33 17 36 31 24
11% 12% 9% 10% 11% 10% 13% 10% 9% 13%
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CMA Primary Care

Detailed tables

3_3. (Improving the scheduling of medical appointments) Please use the scale below to rate how useful you think each of the following activities would
be in improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 533 233 300 142 214 177 77 190 172 93
52% 47% 57% 50% 53% 53% 59% 51% 52% 50%
A
Somewhat useful 395 211 185 112 152 131 45 156 130 64
39% 43% 35% 39% 38% 40% 34% 42% 39% 35%
B
Not very useful 81 45 37 26 35 21 9 21 25 26
8% 9% 7% 9% 9% 6% 7% 6% 7% 14%
GH
Not at all useful 11 6 5 5 4 2 1 3 6 1
1% 1% 1% 2% 1% 1% 1% 1% 2% 1%
Summary
Top2Box (Very/Somewhat useful) 929 444 485 254 366 308 122 347 302 157
91% 90% 92% 89% 90% 93% 92% 93% 91% 85%
|
Low2Box (Not very/Not at all useful) 92 50 42 31 39 23 10 24 31 27
9% 10% 8% 11% 10% 7% 8% 7% 9% 15%
G
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CMA Primary Care

Detailed tables

3_4. (Improving access of family doctors to advanced diagnostic tests (eg. MRI, CT scans) for their patients) Please use the scale below to rate how

useful you think each of the following activities would be in improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 689 292 396 152 291 246 96 259 229 104
67% 59% 75% 53% 2% 74% 73% 70% 69% 57%
A C C | | |

Somewhat useful 291 169 122 111 104 77 31 104 88 68
29% 34% 23% 39% 26% 23% 23% 28% 26% 37%
B DE FH
Not very useful 33 26 7 17 9 7 4 6 14 8
3% 5% 1% 6% 2% 2% 3% 2% 4% 5%

B DE
Not at all useful 8 7 1 5 1 1 1 1 2 4
1% 1% 0% 2% 0% 0% 1% 0% 1% 2%

Summary
Top2Box (Very/Somewhat useful) 980 461 519 263 395 323 127 364 317 173
96% 93% 98% 92% 97% 97% 96% 98% 95% 93%
A C C |

Low2Box (Not very/Not at all useful) 41 33 8 22 11 8 5 8 16 12
4% 7% 2% 8% 3% 3% 4% 2% 5% 7%
B DE G

Canadian Online Ipsos-Reid Express

November 17-20, 2009

Table: 11



CMA Primary Care

3 5. (Improving coordination between family doctors and other specialists) Please use the scale below to

following activities would be in improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

rate how useful you think each of the

Detailed tables

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 671 289 383 152 281 238 92 245 219 115
66% 58% 73% 53% 69% 2% 70% 66% 66% 62%
A C C

Somewhat useful 312 184 128 115 111 87 33 116 103 61
31% 37% 24% 40% 27% 26% 25% 31% 31% 33%

B DE
Not very useful 31 16 15 15 12 5 6 7 12 6
3% 3% 3% 5% 3% 1% 5% 2% 4% 3%

E
Not at all useful 6 5 1 3 2 1 1 3 0 2
1% 1% 0% 1% 1% 0% 1% 1% - 1%

Summary
Top2Box (Very/Somewhat useful) 983 473 511 267 391 325 125 361 321 176
96% 96% 97% 94% 97% 98% 95% 97% 96% 96%
C

Low2Box (Not very/Not at all useful) 38 21 16 18 14 6 7 10 12 8
4% 4% 3% 6% 3% 2% 5% 3% 4% 4%

E
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CMA Primary Care

Detailed tables

3_6. (Increasing the use of teams of family doctors and other health care providers working together) Please use the scale below to rate how useful you
think each of the following activities would be in improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec | Univ Grad
A B C D E F G H |
Base: Valid respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Very useful 591 259 332 132 249 209 79 214 187 110
58% 52% 63% 46% 61% 63% 60% 58% 56% 60%
A C C

Somewhat useful 379 199 180 127 139 113 48 143 126 61
37% 40% 34% 45% 34% 34% 36% 39% 38% 33%

DE
Not very useful 43 29 13 20 15 8 4 13 16 9
4% 6% 3% 7% 4% 2% 3% 4% 5% 5%

B E
Not at all useful 9 8 1 6 2 1 1 0 4 4
1% 2% 0% 2% 1% 0% 1% - 1% 2%
G

Summary
Top2Box (Very/Somewhat useful) 969 457 512 259 388 322 127 358 313 172
95% 93% 97% 91% 96% 97% 96% 96% 94% 93%
A C C

Low2Box (Not very/Not at all useful) 52 37 15 26 17 9 5 13 20 13
5% 7% 3% 9% 4% 3% 4% 4% 6% 7%

B DE
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Detailed tables

3. (Top2box (Very/Somewhat useful) Summary) O Please use the scale below to rate how useful you think each of the following activities would be in
improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Training more family doctors 1002 478 524 273 400 330 130 366 329 178
98% 97% 99% 96% 99% 100% 98% 98% 99% 96%
A C C
Improving coordination between family 983 473 511 267 391 325 125 361 321 176
doctors and other specialists 96% 96% 97% 94% 97% 98% 95% 97% 96% 96%
C
Improving access of family doctors to 980 461 519 263 395 323 127 364 317 173
advanced diagnostic tests (eg. MRI, CT 96% 93% 98% 92% 97% 97% 96% 98% 95% 93%
scans) for their patients A C C |
Increasing the use of teams of family 969 457 512 259 388 322 127 358 313 172
doctors and other health care providers 95% 93% 97% 91% 96% 97% 96% 96% 94% 93%
working together A C C
Improving the scheduling of medical 929 444 485 254 366 308 122 347 302 157
appointments 91% 90% 92% 89% 90% 93% 92% 93% 91% 85%
|
Establishing and managing lists of 913 434 479 255 360 298 115 335 302 161
patients who are looking for a family 89% 88% 91% 90% 89% 90% 87% 90% 91% 87%
doctor
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Detailed tables

3. (Low2box (Not very/Not at all useful) Summary) O Please use the scale below to rate how useful you think each of the following activities would be in
improving access to family doctors and specialists in Canada.

Proportions/Means: Columns Tested (5% risk level) - A/B - C/D/E - F/G/H/I Overlap formulae used. * small base

GENDER AGE EDUCATION
| Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad
A B C D E F G H |
Base: All respondents 1021 520 501 234 373 414 104 284 471 162
Weighted 1021 494 527 285 405 331 132* 371 333 185
Establishing and managing lists of 108 60 48 30 45 33 17 36 31 24
patients who are looking for a family 11% 12% 9% 10% 11% 10% 13% 10% 9% 13%
doctor
Improving the scheduling of medical 92 50 42 31 39 23 10 24 31 27
appointments 9% 10% 8% 11% 10% 7% 8% % 9% 15%
G
Increasing the use of teams of family 52 37 15 26 17 9 5 13 20 13
doctors and other health care providers 5% 7% 3% 9% 4% 3% 4% 4% 6% 7%
working together B DE
Improving access of family doctors to 41 33 8 22 11 8 5 8 16 12
advanced diagnostic tests (eg. MRI, CT 4% 7% 2% 8% 3% 3% 4% 2% 5% 7%
scans) for their patients B DE G
Improving coordination between family 38 21 16 18 14 6 7 10 12 8
doctors and other specialists 4% 4% 3% 6% 3% 2% 5% 3% 4% 4%
E
Training more family doctors 19 16 3 12 5 1 2 6 4 7
2% 3% 1% 4% 1% 0% 2% 2% 1% 4%
B DE
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