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professionals and support staff in Canada. The company has the biggest network of telephone call 
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Canadian marketing research and public affairs practices are staffed with seasoned research 
consultants with extensive industry-specific backgrounds, offering the premier suite of research 
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an Ipsos company, a leading global survey-based market research group. To learn more, visit 

www.ipsos.ca 
 
 
 

For copies of other news releases, please visit 
http://www.ipsos-na.com/news/ 

 



 
 

© Ipsos Reid 
 

- 1 - 
 

Washington    New York  Chicago  Minneapolis  Seattle  San Francisco  
Vancouver  Edmonton  Calgary  Winnipeg  Toronto  Ottawa  Montreal 

In Aftermath of Toronto G-20 Summit,  

Majority (62%) of Canadians, GTA Residents (70%) 

Say Hosting G-20 in Toronto Was a Mistake 

Most Canadians (76%), GTA Residents (81%) Say Police Did a  

Good Job During Summit  

 

Toronto, ON – In the aftermath of the G-20 Summit held in Toronto, which saw police arrest 

more than 1,000 people, retail shops smashed and looted and violent clashes with police, a 

new Ipsos Reid poll conducted on behalf of Global Television, CFRB Radio and Canwest 

News Service reveals that a majority (62%) of Canadians – and 70% of those living in the 

Greater Toronto Area – ‘agree’ that ‘it was a mistake to hold the G-20 in Toronto’. However, 

despite security costs and the damage caused by violent protesters, four in ten (38%) 

Canadians and three in ten (30%) GTA residents ‘disagree’ that it was a mistake to host the 

G-20 in Toronto.  

Furthermore, a minority (44%) of Canadians and GTA residents (39%) ‘agree’ that ‘despite 

the inconvenience and problems, the G20 summit was worth having in Toronto given the 

actual results reached by the leaders’. Conversely, a majority of Canadians (56%) and GTA 

residents (61%) ‘disagree’ that hosting the summit in Toronto was worth it.  

Much criticism has been levied on the Toronto police with some critics arguing that the police 

were slow to react to protesters and others arguing that police were too heavy-handed in 

their response.  In this regard, three quarters (76%) of Canadians and eight in ten (81%) 

residents of the GTA ‘agree’ that ‘all things considered, the police did a good job during the 
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Summit’. However, one quarter (24%) of Canadians, and two in ten (19%) residents of the 

GTA ‘disagree’ that the police did a good job.  

Moreover, seven in ten (71%) Canadians and GTA residents (70%) ‘agree’ that ‘police were 

prepared to handle the violent hooligans on Toronto’s streets’, while three in ten Canadians 

(29%) and GTA residents (30%) ‘disagree’ that the policy were prepared to handle the 

situations that arose.   

A similar proportion of Canadians (71%) and GTA residents (74%) ‘agree’ that ‘the police 

properly balanced appropriate force and restraint given the circumstances as they arose’. On 

the other hand, three in ten Canadians (29%) and GTA residents (26%) ‘disagree’ that the 

police properly balanced force with restraint.  

Similarly, a majority of Canadians (66%) and GTA residents (71%) ‘agree’ that ‘the police 

found a good balance between protecting the Summit Leaders and allowing people to voice 

their views on the streets’.  A minority of Canadians (34%) and GTA residents (29%) 

‘disagree’ with this assessment.  

These are some of the findings of an Ipsos Reid poll conducted between June 30 and July 5, 2010, on 

behalf of Global Television, CFRB Radio and Canwest News Service. For this survey, a sample of 1,859 

adults from Ipsos' Canadian online panel was interviewed online (including 683 residents of the 

GTA). Weighting was then employed to balance demographics and ensure that the sample's 

composition reflects that of the adult population according to Census data and to provide results 

intended to approximate the sample universe. A survey with an unweighted probability sample of this 

size and a 100% response rate would have an estimated margin of error of +/-2.3 percentage points, 19 

times out of 20, of what the results would have been had the entire population of adults in Canada been 

polled. All sample surveys and polls may be subject to other sources of error, including, but not limited 

to coverage error, and measurement error. 
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