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Methodology
These are the findings of an Ipsos Reid poll conducted between September 6-10, 2010 on 
behalf of Global Television. For this survey, a sample of 7,208 Canadians from Ipsos' 
Canadian online panel was interviewed online as follows:
Metro Vancouver (n=428), Kelowna Area (n=402), Calgary (n=426), Edmonton (n=433), 
Regina (n=422), Saskatoon (n=425), Winnipeg (n=423), Toronto (n=437), Montreal (n=425), 
Halifax (n=423), Nova Scotia outside Halifax (n=426) – herein called Nova Scotia, New 
Brunswick (n=432), Rest of Canada (n=2,106) 
Weighting was then employed to balance demographics and ensure that the sample's overall 
composition reflects that of the adult population according to Census data and to provide 
results intended to approximate the sample universe. 
A survey with an unweighted probability sample of this size and a 100% response rate would 
have an estimated margin of error of:

+/-4.8 percentage points for each individual city/region, 19 times out of 20, of what the 
results would have been had the entire population of that particular city or region been 
polled;
+/-1.2 percentage points for the national Canadian population, 19 times out of 20, of 
what the results would have been had the entire population of adults living in Canada 
been polled. 

All sample surveys and polls may be subject to other sources of error, including, but not 
limited to coverage error, and measurement error. 
Note of change in methodology: last year’s “national” figures were an aggregate of all of the 
cities/regions combined and was therefore best described as a sample of urban Canadians. 
This year’s national numbers are a truer reflection of a national sample (including rural 
Canadians). Thus, tracking comparisons on a national level should be used with caution. For 
example, while concern for crime appears to be down on a national level, it is likely that crime 
is less of a concern for rural Canadians and this brings down the proportion of mentions of 
crime. Tracking at a city level is unaffected. 
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1. Local Issues Facing Community
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Top Local Issues in Toronto

1. In your view, as a resident of Toronto, what is the most important LOCAL issue facing your community that is the one issue you feel should receive 
the greatest attention from your local leaders?
Base:  All Toronto Respondents n=437; 2009 n=443
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Performance Approval Rating of Various Officials

2. Generally speaking would you say you approve or disapprove of the overall performance of the following in Toronto? 
Base:  All Toronto Respondents n=437; 2009 n=443
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Strongly approve Somewhat approve 2010
Top 2 
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Agreement with Statements
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My City/community is a great place to live

I am proud to tell people I live in my community
People who put parts of their private life on the internet like

Facebook or YouTube deserve whatever consequence it brings
I feel safe walking alone in my own neighborhood after dark
Thinking about the next year or so, I feel that the provincial

economy will improve

My sex life is great

Overall, this city/community is on the right track
We are more optimistic now than before about my family’s future in

this province
Funds from the Federal Government’s economic stimulus program

are having an impact in my locale
The issue of global warming is one that has been overblown and

exaggerated
City/local council spends my tax dollars wisely

I have been a victim of crime in the past two years
The economy has affected my love life: I have less intimacy/sex as

a result
I’m trapped in a relationship I wish I could end right now

Strongly agree Somewhat agree Top 2 
Box
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3. Do you agree or disagree with the following statements? 
Base:  All Toronto Respondents n=437
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3. Do you agree or disagree with the following statements? 
Base:  All Toronto Respondents n=437; 2009 n=443

2010 2009

Top 2 Box Top 2 Box

I feel safe walking alone in my own neighborhood after dark 59% 68%

I have been a victim of crime in the past two years 22% 22%

My City/community is a great place to live 83% 82%

I am proud to tell people I live in my community 80% 80%

The economy has affected my love life: I have less intimacy/sex as a result 22% 15%

People who put parts of their private life on the internet like Facebook or YouTube deserve 
whatever consequence it brings 69% 73%

I’m trapped in a relationship I wish I could end right now 14% 14%

My sex life is great 55% 55%

City/local council spends my tax dollars wisely 29% 12%

Overall, this city/community is on the right track 50% 44%

Funds from the Federal Government’s economic stimulus program are having an impact in 
my locale 45% 22%

Thinking about the next year or so, I feel that the provincial economy will improve 57% 72%

We are more optimistic now than before about my family’s future in this province 48% 45%

The issue of global warming is one that has been overblown and exaggerated 31% 34%
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Concerns About Crime and Safety

4. How concerned are you about the following in your community?
Base:  All Toronto Respondents n=437; 2009 n=443
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40%

37%
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36%

54%
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The number of guns on the
streets

The amount of gang activity

The amount of drug activity

Random shootings

Child abductions

2010 2009

% Very Concerned
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Views on Afghanistan
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Views on Afghanistan – Position on Current Mission

5. There has been some talk recently about what Canada should do after our military mission in Afghanistan is supposed to finish in 2011. Which of 
the following would you be most likely to support?
Base:  All Toronto Respondents n=437

57%

33%

10%

Bring all of our troops home

Keep troops there but have them
do something like train Afghani

soldiers or police officers

Extend our current role and
mission as required
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Afghanistan – Mission End Date Position

6. As you may know, in the past few weeks, foreign ministers from many western countries met in Afghanistan….. Which is closer to your point of 
view?
Base:  All Toronto Respondents n=437

72%

28%

Despite these new
developments, Canada should
still end its combat mission in

2011

Because of these new
developments, Canada should

extend its combat mission
through to 2014
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Afghanistan Agreements

38%

15%

10%

9%

9%

31%

26%

27%

26%

21%

When it comes to the Canadian Army in Afghanistan, I think Canada
should continue with the planned pullout in July 2011

I think that the Canadian soldiers that have lost their lives in
Afghanistan have done so in vain now that the army is pulling out in

less than a year and the job isn't done

I am concerned that the Canadian government and army are
abandoning the people of Afghanistan

I am concerned that the Canadian government and army are not
finishing the job they started in Afghanistan

I think Canada should extend its mission in Afghanistan

Strongly agree Somewhat agree Top 2 
Box

69%

41%

36%

34%

30%

15. Do you agree or disagree with the following statements? 
Base:  All Toronto Respondents n=437
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Jobs
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Employment Status

7. What is your current employment status?
Base:  All Toronto Respondents n=437

43%

21%

14%

8%

7%

4%

4%

Employed full time

Retired

Unemployed and looking for work

Student

Employed part time

Unemployed but not looking for
work

On leave – either parental,
maternity, work leave, sabbatical,

etc.
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Change in Job Security

8. How secure do you feel in your job, or, if you are unemployed, about your prospects of finding a job?
Base:  Respondents Employed Full/Part time/Unemployed and looking for work or Student n=315

28%

28%

45%

I feel better and more secure
today than I did last year

I feel worse and less secure
today than I did last year

I feel the same as I did in the last
year or so
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Recession and Retirement
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Recession and Retirement Plans

9. Has the recession caused you to alter your retirement plans?
Base:  All Toronto Respondents n=437

32%

30%

39%

Yes No I'm not thinking about retirement plans yet
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How the Recession Has Altered Retirement Plans

10. How has the recession caused you to alter your retirement plans?
Base:  Recession caused to alter your retirement plans n=113

62%

58%

48%

41%

19%

17%

9%

6%

I don’t plan to travel as much as I
originally thought I could

I have dipped into our
retirements savings

I’ve scaled down my retirement
plans

I plan to work more years

I have started working more by
either working more hours or

getting another job

I have downsized my home

I have refinanced our mortgage
so the payments are smaller

Other

Among those who say the recession has 
caused them to alter their retirement plans...
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Recession and Children’s Education
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Recession and Children’s Education

11. Has the recession caused you to alter your plans for your children’s education or funding for it?
Base:  All Toronto Respondents n=437

16%

21%

37%

27%

Yes

No

I don’t have kids

I don’t have kids that are
planning to attend a post-

secondary institution at all or
anytime soon
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Recession and Children’s Education

12. How has the recession affected your plans for your children’s education or funding for it?
Base:  Recession caused to alter your plans for your children's education or funding for it n=45

46%

36%

36%

12%

11%

21%

The student loans will have to be
bigger

My son/daughter is being
strongly encouraged to apply to
all/any bursaries or scholarships

that he/she may qualify for

My son/daughter will have to go
to school part time in order to

work simultaneously 

My son/daughter will have to wait
an extra year before he/she

starts school

I’ve refinanced the mortgage to
pay for school

Other

Among those who say the recession has 
caused them to alter their children’s 

education or funding for it…
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Recession and Investing
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Recession and Investing

13. Has the recession changed the way you invest?
Base:  All Toronto Respondents n=437

56%

44%

Yes No
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Recession and Investing

14. How has the recession caused you to change the way you invest?
Base:  Recession caused you to change the way you invest n=214

43%

34%

34%

31%

18%

15%

9%

I’m investing more conservatively

I have less faith in the stock market

I’m investing in only ‘safe’ investments such as GICs, bonds and
TFSAs

I’m trying to learn about investments myself so I know what’s going
on

I’m sticking my money in my mattress

I make sure to check out my investment advisor’s credentials to
make sure he/she knows what they’re talking about

Other

Among those who say the recession has caused 
them to change the way they invest…
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Food Safety and Life
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Food Safety and Other Lifestyle Statements

34%

46%

39%

39%

37%

21%

17%

18%

14%

47%

35%

41%

38%

36%

46%

42%

37%

31%

I buy as many locally sourced products as I can

Funds from the Federal Government's economic stimulus program are
having an impact in my locale

The Vancouver Olympics made me feel better about Canada and our
athletes

The Vancouver Olympics made me feel more patriotic about Canada

I am trying to avoid processed foods

Food safety concerns, including recalls, have changed the way I shop for
groceries

I try to avoid buying imported food as much as I can

I think governments do as much as they can to protect consumers when it
comes to food safety

I buy as many organic products as I can

Strongly agree Somewhat agree Top 2 
Box

81%

80%

80%

77%

73%

66%

58%

56%

46%

15. Do you agree or disagree with the following statements? 
Base:  All Toronto Respondents n=437
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Technology Matters
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Technology Purchases

16. Have you or someone in your family bought any one of these items in the last 6 months?
Base:  All Toronto Respondents n=437

36%

25%

7%

64%

75%

93%

Computer – either a desktop,
Mac or laptop

A smartphone

iPad 

Yes No
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Battle of the Smartphones

17. Which smartphone was purchased?
Base:  Bought a smartphone in the last 6 months n=110

46%

39%

15%

iPhone

Blackberry

Other

Among those who bought a 
smartphone in the last 6 months…
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Technology and Lifestyle

18. Do you feel that devices such as smartphones, iPads, and/or computers are making your life easier??
Base:  All Toronto Respondents n=437

43%

20%

37%

Yes No Sometimes
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Antiquated Technology

19. Are you waiting for another 6 months to a year to buy the newest technology because you are concerned the current models may be outdated very 
soon?
Base:  All Toronto Respondents n=437

41%

59%

Yes No
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Toronto Specific Questions
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Most Important Local Issue for Mayoral Candidates

20. In your view, as a resident of Toronto, what is the most important LOCAL issue facing your community that is the one issue you feel should receive 
the greatest attention from your local leaders and those vying for mayor?
Base:  All Toronto Respondents n=437

33%

15%

14%

10%

6%

6%

4%

4%

3%

2%

2%

1%

Taxation/Municipal Government Spending

Transportation

Crime

Economy

Social issues

Healthcare

Education

Environment

Municipal Government Services

Growth

Parks, Recreation, and Cultural Facilities, Programs, and
Services

Revitalization of Community



© 2010 Ipsos Global Television
34

Services and Taxes

22. If you were Mayor of Toronto and you could only perform one task regarding services and taxes, which would you choose?
Base:  All Toronto Respondents n=437

42%

8%

8%

42%

Cut municipal taxes

Cut services

Introduce more user fees

Maintain the current balance
between tax levels and

services provided
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Toronto Housing and Services Agreement Statements

34%

39%

29%

28%

25%

24%

7%

54%

45%

45%

45%

45%

39%

52%

89%

84%

73%

73%

71%

63%

59%

Toronto is too expensive a city to live in

The TTC needs to adopt a form of electronic fare
payment card

City Hall should do all that it can to reduce cars in
the city and do more to encourage alternate

methods of travel

I think building power turbines in Lake Ontario just
off of the Toronto's shore line is a good idea

Housing prices will continue to rise over the next
year

I have considered moving to a less expensive
place

Toronto's citizens have a good life/work balance

Strongly Agree Somewhat Agree

23. To what extent do you agree or disagree with the following statements:
Base:  All Toronto Respondents n=437
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Toronto Lifestyle Agreement Statements

20%

8%

15%

5%

7%

5%

38%

44%

30%

37%

28%

17%

58%

52%

44%

42%

35%

22%

I participate in my own city like a tourist by regularly
attending festivals, events and attractions

Outgoing Mayor David Miller left Toronto a better
city

The Gardiner Expressway near the lake should not
be maintained as it is, it should be torn down and

alternatives considered

Toronto is safer nowadays than it was five years
ago

Building more condominiums along the Toronto
lakeshore is a good idea

Housing costs rental or owning are affordable in
Toronto

Strongly Agree Somewhat Agree

23. To what extent do you agree or disagree with the following statements:
Base:  All Toronto Respondents n=437
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Satisfaction with the TTC

12%

12%

8%

12%

10%

14%

8%

5%

68%

66%

68%

64%

64%

58%

55%

39%

80%

77%

76%

76%

74%

73%

63%

44%

Directness of routes

Frequency of service

Reliability of service

Safety from personal injury
or crime

Speed of travel

Route coverage
throughout the city

Courtesy of the
operators/drivers/staff

Ample room for
passengers to get a seat

Very Good Somewhat Good

24. Now, based on your own experience or on your general impressions of public transit (the TTC), how would you rate the following aspects of the 
service?
Base:  All Toronto Respondents n=437


