
Majority (55%) of Canadian Parents Agree Their Child 

Would Not be Able to Attend Post-Secondary Education 

Without Government Support 
Canadian Parents May be Leaving Money on the Table,  

Displaying Low Levels of Awareness of Various Government Programs 
 

Public Release Date: Tuesday, April 3, 2011, 9:30 AM EDT 

 
 

© Ipsos Reid 
 

Washington    New York  Chicago  Minneapolis  Seattle  San Francisco  
Vancouver  Edmonton  Calgary  Winnipeg  Toronto  Ottawa  Montreal 

 

 
 

 
Ipsos Reid is Canada's market intelligence leader and the country’s leading provider of public 
opinion research. With operations in eight cities, Ipsos Reid employs more than 300 research 

professionals and support staff in Canada. The company has the biggest network of telephone call 
centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos Reid’s 

Canadian marketing research and public affairs practices are staffed with seasoned research 
consultants with extensive industry-specific backgrounds, offering the premier suite of research 
vehicles in Canada—including the Ipsos Trend Report, the leading source of public opinion in 

the country—all of which provide clients with actionable and relevant information. Ipsos Reid is 
an Ipsos company, a leading global survey-based market research group. To learn more, visit 

www.ipsos.ca 
 
 
 

For copies of other news releases, please visit 
http://www.ipsos-na.com/news/ 

 



 
 

© Ipsos Reid 
 

- 1 - 
 

Washington    New York  Chicago  Minneapolis  Seattle  San Francisco  
Vancouver  Edmonton  Calgary  Winnipeg  Toronto  Ottawa  Montreal 

Majority (55%) of Canadian Parents Agree Their Child 

Would Not be Able to Attend Post-Secondary Education 

Without Government Support 
Canadian Parents May be Leaving Money on the Table,  

Displaying Low Levels of Awareness of Various Government Programs 
 

Toronto, ON – A majority (55%) of Canadian parents ‘agree’ (18% strongly/38% somewhat) 

that without government savings their child would not be able to attend post-secondary 

studies, according to a new Ipsos Reid poll conducted on behalf of ABC Life Literacy Canada. 

(For the purposes of the poll, child was used synonymously with children). In fact, just one 

quarter (25%) ‘agrees’ (5% strongly/20% somewhat) that they can afford  their child’s post-

secondary education on their own, and that they do not require government assistance 

programs.  

Despite most (93%) parents ‘agreeing’ (66% strongly/27% somewhat) that post-secondary 

education is important for their child’s success,  many parents appear to be leaving money on 

the table, displaying low levels of awareness about key government programs designed to 

help them save for their child’s future, and to assist students wishing to attend a post-

secondary institution. But to begin, a few facts revealed by the poll to frame the discussion: 

• Eight in ten (83%) parents expect that their child will attend post-secondary studies. 

• Less than half (46%) of parents are currently saving for their child’s post-secondary 

education. 
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• Two in ten (22%) say they haven’t started yet but are planning to save for their child’s 

post-secondary education. 

• Just half (50%) express confidence that they will meet their child’s post-secondary 

education financial needs. 

• Three in ten (29%) will make their child responsible to pay their own post-secondary 

education costs. 

• Six in ten (59%) say they may need to seek government assistance programs to help 

pay for their child’s post-secondary education.  

• Just 36% agree that post-secondary education in Canada is affordable for their child. 

RESPs 

Seven in ten (68%) parents say they’re familiar (29% very/40% somewhat) with RESPs – 

Registered Education Savings Plan, while one in three (32%) are not (16% not at all/16% not 

very). Among those currently saving for their child’s education, seven in ten (70%) are using 

an RESP, while three in ten (30%) are not. Among those who are not currently saving using 

this method, one quarter (26%) intend to use it, while one in three (33%) do not, and four in 

ten (42%) don’t know.  This totals 50% of parents, overall, who are using an RESP to save for 

their child’s education, or intend to use one. The remainder or parents are not or are unsure.  

CESGs 

Three in ten (29%) parents say they’re familiar (8% very/22% somewhat) with CESGs – 

Canada Education Savings Grant, while most (71%) are not (41% not at all/22% not very). 

Among those who are currently saving for their child’s education, just two in ten (21%) are 

utilizing a CESG while eight in ten (79%) are not. Among those who are not currently saving 

using this method, just 12% intend to use it, while three in ten (31%) do not and most (56%) 
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are unsure, likely a function of being unaware of them or the details. This totals just 21% of 

parents, overall, who are using a CESG to save for their child’s education, or intent to use 

one. The remainder are either not intending to use one, or aren’t sure whether they will.  

CLBs 

Only two in ten (17%) parents say they’re familiar (4% extremely/13% somewhat) with the 

CLB – Canada Learning Bond, while most (83%) are not familiar (53% not at all/30% not 

very) with it. However, since not all survey respondents would be eligible for the CLB, the 

lower level of awareness is understandable. Among those who are currently saving for their 

child’s education,  7% are using a CLB to save. Among those not currently saving, 8% expect 

to use one, while one in three (35%) do not and most (58%) are unsure, again likely due to 

low levels of awareness around eligibility criteria for the CLB.  

Parents were given a series of statements about how these programs work – some true some 

false – in order to gauge their level of knowledge regarding these various programs. This is 

how they performed, revealing that significant gaps exist in their knowledge of these 

programs: 

• Two in three (66%) know it’s true that the basic CESG is a payment of 20% on RESP 

contributions made for their child, up until the end of the calendar year in which their 

child turns 17. One in three (34%) erroneously believe this is false. 

• Two in three (63%) believe that every Canadian child, up to the age of 17, is eligible for 

the Canada Learning Bond as long as a parent applies for it, which is actually false. 

Just 37% correctly identified this as being false. 
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• One half (53%) correctly believe that they need to open an RESP to become eligible for 

a Canada Learning Bond or Canada Education Savings Grant. However, nearly half 

(47%) incorrectly identified this as false. 

• Most (63%) correctly believe that the amount of government support they receive for 

post-secondary savings for their child is directly related to their income level, but four 

in ten (37%) erroneously thought this was false.  

• Seven in ten (70%) correctly believe that every Canadian child is eligible for some type 

of assistance through post-secondary education savings programs, while three in ten 

(30%) do not believe this is the case.  

• A majority (58%) knows it’s false to say that Canadians can only open an RESP for 

their own children, but four in ten (42%) erroneously think this is true.  

 Perhaps as a result of their relatively low level of awareness of these programs and the 

apparent confusion of many, fewer than half (47%) ‘agree’ (8% strongly/38% somewhat) that 

the government is helping them save for their child’s education future. A majority ‘disagrees’ 

(25% strongly/29% somewhat) that the government is providing this kind of help.  

These are some of the findings of an Ipsos Reid poll conducted between November 17 and 22, 2011, on 

behalf of ABC Life Literacy Canada. For this survey, a sample of 1,002 Canadian parents between the 

ages of 18 and 55 from Ipsos' Canadian online panel was interviewed online. Weighting was 

then employed to balance demographics and political composition to ensure that the sample's 

composition reflects that of the adult population according to Census data and to provide results 

intended to approximate the sample universe. A survey with an unweighted probability sample of this 

size and a 100% response rate would have an estimated margin of error of +/- 3.1 percentage points, 

19 times out of 20, of what the results would have been had the entire population of parents in Canada 
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been polled. All sample surveys and polls may be subject to other sources of error, including, but not 

limited to coverage error, and measurement error. 
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