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Ipsos Reid is Canada's market intelligence leader and the country’s leading provider of public 

opinion research. With operations in eight cities, Ipsos Reid employs more than 600 research 
professionals and support staff in Canada. The company has the biggest network of telephone 

call centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos 
Reid’s Canadian marketing research and public affairs practices are staffed with seasoned 

research consultants with extensive industry-specific backgrounds, offering the premier suite of 

research vehicles in Canada—all of which provide clients with actionable and relevant 
information. Ipsos Reid is an Ipsos company, a leading global survey-based market research 

group. To learn more, visit www.ipsos.ca 
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Two in Ten (16%) Working Canadians Say Their Place of Work is 

Frequently the Source of Feelings of Depression,  

Anxiety or Other Mental Illness 

Most (65%) Employees Say They Wouldn’t Be Likely to  

Talk to Their Boss Openly about a Mental Illness 

 

Toronto, ON – For two in ten (16%) working Canadians (excluding self-employed workers), 

their place of work is a ‘frequent’ (11%) or an ‘ongoing’ (5%) source of feelings of depression, 

anxiety or other mental illness, according to a new Ipsos Reid poll conducted on behalf of 

Partners for Mental Health. Further, 14% say their work or place of work causes these 

feelings ‘several times a year’, while another 33% experience them, albeit ‘infrequently’. Just 

four in ten (37%) working Canadians say that their work or place of work has ‘never been the 

source of feelings of depression, anxiety or other mental illness’.  

Interestingly, while Canadians of all ages and both genders are equally as likely to say that 

their work impacts them in this way at least frequently, men (42%) are more likely than 

women (33%) to say their work never impacts them in this way, as are working Canadians 

aged 55+ (44%) compared to those aged 35 to 54 (38%) or younger workers (29%).  

Nearly half (47%) of working Canadians ‘agree’ (15% strongly/32% somewhat) that their 

‘work and place of work is the most stressful part of their day and life’, while the other half 

(53%) ‘disagrees’ (25% strongly/29% somewhat) that it is. As one’s income increases, so too 

does one’s propensity to agree that work is the most stressful part of their day. Workers in 

British Columbia (50%) are most likely to say that work is the most stressful part of their day, 
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followed by those living in Ontario (48%), Alberta (47%), Quebec (45%), Atlantic Canada 

(43%) and Saskatchewan and Manitoba (40%).  

The data also reveal that there still appears to be a lingering stigma against mental illness in 

the workplace. In fact, just one in three (35%) would be ‘likely’ (9% very/26% somewhat) to 

have an open discussion with their boss about their mental health or illness. Two in three 

(65%) would not be likely (33% not at all/32% not very) to have an open discussion with their 

boss about their mental illness.  Residents of Ontario (71%) are most inclined to say they 

wouldn’t be likely to discuss an issue like this with their employer, followed by those 

working in Saskatchewan and Manitoba (68%), Alberta (67%), British Columbia (66%), 

Quebec (58%) and Atlantic Canada (55%).  

These are some of the findings of an Ipsos Reid poll conducted between April 18th and 24th, 2013 on 

behalf of Partners for Mental Health. For this survey, a sample of 1,058 working Canadians (not self-

employed) from Ipsos' Canadian online panel was interviewed online. Weighting was then employed to 

balance demographics to ensure that the sample's composition reflects that of the adult population 

according to Census data and to provide results intended to approximate the sample universe. The 

precision of Ipsos online polls is measured using a credibility interval.  In this case, the poll is 

accurate to within +/- 3.5 percentage points had all working adults in Canada been polled. All sample 

surveys and polls may be subject to other sources of error, including, but not limited to coverage error, 

and measurement error. 
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For full tabular results, please visit our website at www.ipsos-na.com.  News Releases are 
available at: http://www.ipsos-na.com/news-polls/ 
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