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Ipsos Reid is Canada's market intelligence leader and the country’s leading provider of public 

opinion research. With operations in eight cities, Ipsos Reid employs more than 600 research 

professionals and support staff in Canada. The company has the biggest network of telephone 

call centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos 

Reid’s Canadian marketing research and public affairs practices are staffed with seasoned 

research consultants with extensive industry-specific backgrounds, offering the premier suite of 

research vehicles in Canada—all of which provide clients with actionable and relevant 

information. Ipsos Reid is an Ipsos company, a leading global survey-based market research 

group. To learn more, visit www.ipsos.ca 
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Poll for CUPE on Education in BC 

 

Vancouver, BC – In early September, Ipsos Reid completed a survey of British Columbians 

on behalf of Canadian Union of Public Employees. Some findings from the survey were as 

follows: 

Eight-in-ten (81%) British Columbians said that public education support staff workers’ 

wages should at least keep up with inflation (9% said wages should not keep up with 

inflation and 10% were undecided). As a preamble to this question, respondents were told 

that support staff workers in public schools have not received a raise since 2009, which 

means that after inflation is taken into account, those workers are earning less today than 

they did in 2009.  

More than six-in-ten (62%) British Columbians said that education support staff workers are 

under-paid for what they do (25% said they are paid fairly, 2% said they are over-paid and 

11% were undecided). Survey respondents were told that the average education support staff 

worker, such as groundskeepers and education assistants, earns $24,000 per year.  

Two-thirds (66%) of British Columbians said that they agree more with the viewpoint that BC 

public schools need more government funding because they are underfunded by the 

provincial government, which harms the quality of education. Only two-in-ten (20%) British 

Columbians said they agree more with the viewpoint that schools do not need more funding 

because the BC government is doing a good job providing the funding needed by BC's public 

schools. Fourteen percent are undecided. 

These are the findings of an Ipsos Reid poll conducted on behalf of the Canadian Union of Public 
Employees. The poll of 829 adult British Columbians was conducted online using Ipsos Reid’s national 
online household panel between August 30 and September 4, 2013. These data were statistically 
weighted to ensure the sample's regional and age/sex composition reflects that of the actual BC 
population according to 2011 Census data. The precision of Ipsos online polls is measured using a 
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credibility interval.  In this case, the poll is accurate to within +/- 3.9 percentage points had all British 
Columbia adults been surveyed. All sample surveys and polls may be subject to other sources of error, 
including, but not limited to coverage error, and measurement error.  
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For full tabular results, please visit our website at www.ipsos-na.com.  News Releases are 

available at: http://www.ipsos-na.com/news-polls/ 
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