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& Methodology

These are some of the findings of an Ipsos Reid poll conducted between March 18" to 20th, 2014, on
behalf of the Canadian Employee Relocation Council (CERC).

For this survey, a sample of 2,008 adults from Ipsos' Canadian online panel was interviewed online. The
employment distribution breaks down as follows:

*Employed Canadians n = 1,140

«Canadians employed full-time n=817

*Canadians employed part-time n=323

*Unemployed Canadians n=356

Weighting was then employed to balance demographics to ensure that the sample's composition reflects
that of the adult population according to Census data and to provide results intended to approximate the
sample universe.

The precision of Ipsos online polls is measured using a Bayesian credibility interval. In this case, the survey
is considered accurate to within +/- 2.5 percentage points had all Canadians been surveyed. The precision
of the employment sub-groups breaks down as follows:

* Employed Canadians +/- 3.3 percentage points

« Canadians employed full-time +/- 3.9 percentage points

« Canadians employed part-time +/- 6.2 percentage points

* Unemployed Canadians +/- 5.9 percentage points

All sample surveys and polls may be subject to other sources of error, including, but not limited to coverage
error and measurement error.
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About half of Canadians would consider relocating for a full time job in their
current (54%) or outside (45%) province— and half (54%) would do likewise for a
short-term job with their employer in another province ...Other Canadians would
consider a full time contract job in their province (42%) or in another (35%)...

A full time job in a city in_another province where you

FT job in another  would have to relocate from where you live now for a
province minimum of 2 years with a 10% raise and paid
moving expenses by your employer

45%

A full time job in a city in your province where you

FT job in current would have to relocate for a minimum of 2 years, far
province enough away that you would have to move, with a
10% raise and paid moving expenses

53%

Short-term job A short-term job for 6 months or less with your 54%

with current current employer to another city in Canada with
employer accommodations supplied

6-month contract A full time contract job for 6 months or less where 49%
. . you would relocate to another city in your province
In province (transportation out and back would be supplied)
6-month contract A full time contract job for 6'mc.)nths or less where

you would relocate to a city in another province 35%

out of province

(transportation out and back would be supplied)

Q1. Imagine if you had a job opportunity in the near future that would mean relocating. How willing would you be to take it based on the following:

Base: All Respondents n=2008

© 2014 Ipsos



Canadians who would consider relocating to take a full time job in a city In their
own or another province favor three incentives above all others tested: another
10% pay raise, a guarantee to move back and spousal job assistance...

60%
0% 48% 48% 47%
®m Would consider
40% . .
a job in another
30% city, same
20% province
10% ® Would consider
a job in another
0% province
Another 10% pay A guarantee you Assistance for
raise on top of the could move back your
10% already to your current  spouse/partner to
offered role after 2 years obtain
with relocation employment in the
assistance if you new city

choose to do so

Q2A. You indicated an interest in taking a full time job in a city in your province where you would have to relocate for a minimum of 2 years far enough away that you would have to move with a 10%
raise and paid moving expenses. Suppose you were negotiating the job opportunity with your employer. Please choose any three (3) items from the following list as incentives/factors that would be
crucial for you to accept the job:

Base: Consider/Persuaded To Take FT Job In A City In Your Province n=1031
2B. You indicated an interest in taking a full time job in a city outside of your province in another Canadian Province or Territory for a minimum of 2 years with a 10% raise and paid moving expenses.

Suppose you were negotiating the job opportunity with your employer. Please choose any three (3) items from the following list as incentives/factors that would be crucial for you to accept the job:
Base: Consider /Persuaded To Take FT Job In A City In Another Province n=882
5

© 2014 Ipsos



For consideration of all three types of short-term work positions the top two
incentives of all those tested are temporary accommodations and expenses,
and round-trip tickets to return to their home city...

70%
62% 62%
60% -
m \Would consider 6 month
20% - contract with current
40% - [ employer in another city
in Canada
30% - —_—
®m Would consider a 6-
20% - [ month contract in
10% - | current province
0% - T
Provide temporary A round trip ticket for each Would consider a 6-
accommodations, meal month of the assignment to month contract in
allowances, dry cleaning return to your city of origin another province

and other living expenses

2C_1. You indicated an interest in taking a temporary, short term assignment for up to six (6) months in another city in Canada with accommodations supplied. Suppose you were negotiating the job
opportunity with the employer. Please choose any three (3) items from the following list as incentives/factors that would be crucial for you to accept the job: Base: Consider/Persuaded To Take
Short Term Job For 6 Months Or Less n=626; Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Your Province n=803; Base:
Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Another Province n=677
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Potential Government Policies As Incentives:

Allow an employer to provide me with a tax free housing allowance for
up to 6 months to allow a person to resettle in the new location

Ability for my employer to provide a non-taxable interest free loan of up
to $100,000 for the purchase of a home in the new location

Allow a tax deduction for duplicate housing costs to a maximum of
$10,000 per year for up to two years

Increase the level of the non-taxable allowance for incidental moving
expenses from $650 to one month of a workers wages

Provide the ability to write off mortgage interest for up to 24 months on the
housing cost differential between the home in the new location (that is of
equivalent size and quality to my current home) and your current home

Provide a tax credit for the costs incurred in traveling to a location in order to
obtain employment

Provide a tax deduction for the full costs incurred in retraining for a
spouse/partner to obtain employment in the new location for up to one year

Provide a tax deduction for the full cost of child and elder care for up to one
year from the date of the transfer to the new location

Provide a tax deduction in order to obtain professional licensing/certification in
an occupation in the new location

Respondents
who would
consider a
relocation job
were asked to
select the top
government
incentive that
could be
provided for
each of the five
types of
relocation
options. 4,136
mentions were
counted. This
scorecard
represents the
percentage of
mentions each
incentive
received across
all five options.

Q4_1And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?

Base: Consider /Persuaded To Take FT Job In A City In Another Province n=882 Base: Consider/Persuaded To Take FT Job In A City In Your Province n=1031 Base:
Consider/Persuaded To Take Short Term Job For 6 Months Or Less n=626 Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Your
Province n=803 Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Another Province n=677
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Between 12% and 17% of Canadians Would Take the Job
Immediately—Others Would Need to Be Persuaded...

m All things considered, I'd take the job Willingness to

move
(Net "I'd take the
job"™ and "I might
be persuaded")

® | might be persuaded to take the job if the right conditions and incentives were in place

m | would not consider or take the job under any circumstance

A full time job in a city in_another province where
you would have to relocate from where you live now A% 33% 55% o
- : . : 45%
for a minimum of 2 years with a 10% raise and paid
moving expenses by your employer

A full time job in a city in_your province where you
would have to relocate for a minimum of 2 years, far [lydJA 36% 47% 53%
enough away that you would have to move, with a
10% raise and paid moving expenses

A short-term job for 6 months or less with your
current employer to another city in Canada with  [ERZ 40% 46% 54%
accommodations supplied

A full time contract job for 6 months or less where
you would relocate to another city in your province NKOR% 32% 42%
(transportation out and back would be supplied)

A full time contract job for 6 months or less where
you would relocate to a city in another province  Foa 27% 35%
(transportation out and back would be supplied)

Q1. Imagine if you had a job opportunity in the near future that would mean relocating. How willing would you be to take it based on the following:

Base: All Respondents n=2008
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Taking Full Time Job In A City In Your Province Where You Would Relocate For
A Minimum 2 Years Far Enough Away That You Would Have To Move With A
10% Raise And Moving Expenses. Top Items Wanted From Employer To Move:

Another 10% pay raise on top of the 10% already offered _ 489%
A guarantee you could move back to your current role after 2 years with _ A7%
relocation assistance if you choose to do so 0
Assistance for your spouse/partner to obtain employment in the new city _ 33%

A trip to visit the city before the assignment so | see what the city is like, paid _ 2504

for by my employer

If you own a house/condo, provide a sale or lease agent and would pay the _ 23%
difference in market value if sold at a loss

Provide temporary housing for up to four (4) weeks _ 23%

A onetime relocation allowance equivalent to 5% of your gross salary to - 20%
cover incidental household expenses

A monthly car allowance - 20%
Another week of vacation - 14%

Education courses to upgrade your skills - 11%

Provide relocation consultant for home and/or school search - 7%

Pay for pet(s) to be shipped to new address - 7%

Paid language training if necessary - 6%

Q2A. You indicated an interest in taking a full time job in a city in your province where you would have to relocate for a minimum of 2 years far enough away that you would
have to move with a 10% raise and paid moving expenses. Suppose you were negotiating the job opportunity with your employer. Please choose any three (3) items from
the following list as incentives/factors that would be crucial for you to accept the job:

Base: Consider/Persuaded To Take FT Job In A City In Your Province n=1031
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Taking Full Time Job In A City In Another Province Where You Would Relocate
For A Minimum 2 Years With A 10% Raise And Moving Expenses. Top Items
Wanted From Employer To Move:

A 10% pay raise on top of the 10% already offered _ 489%
A guarantee that you could move back to your current role after 2 years with 0
further relocation assistance _ 39%
Assistance for your spouse/partner to obtain employment in the new city _ 31%

A trip to visit the city before the assignment so | see what the city is like, paid for _ 2304
by my employer 0

A onetime relocation allowance equivalent to 5% of your gross salary to cover _ 23%
incidental household expenses

Provide temporary housing for up to four (4) weeks _ 20%

If you own a house/condo, would provide a sale or lease agent and would pay the
. . . 0
difference in market value if sold at a loss or to lease/rent your current home - 18%

A monthly car allowance - 16%

Another week of vacation - 12%

Education courses to upgrade your skills - 11%

The main language spoken in the city of the new job is the same as my own - 10%
Provide relocation consultant for home and school search - 9%
Paid language training if necessary - 8%
Provide assistance getting provincial accreditation for your profession - 7%
Would pay for pet(s) to be shipped to new address . 5%

Would cover for loss on sale of auto's (up to a maximum two auto's) . 4%

2B. You indicated an interest in taking a full time job in a city outside of your province in another Canadian Province or Territory for a minimum of 2 years with a 10% raise
and paid moving expenses. Suppose you were negotiating the job opportunity with your employer. Please choose any three (3) items from the following list as

incentives/factors that would be crucial for you to accept the job:
Base: Consider /Persuaded To Take FT Job In A City In Another Province n=882 11
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A Short-term Job For 6 Months Or Less With Your Current Employer To Another
City In Canada With Accommodations Supplied...Wanted From Employer:

Provide temporary accommodations, meal allowances, dry cleaning

0
and other living expenses 62%

A round trip ticket for each month of the assignment to return to your
city of origin

55%

A temporary assignment stipend of up to 5% of your salary 44%

A rental car 44%

A trip to visit the city before the assignment so | see what the city is

like, paid for by my employer 22%

Day or homecare assistance for family members in city of origin while
you are away

14%

Pay for pet(s) to be shipped to new address or having it boarded/pet
sat while you are away

12%

2C_1. You indicated an interest in taking a temporary, short term assignment for up to six (6) months in another city in Canada with accommodations supplied. Suppose
you were negotiating the job opportunity with the employer. Please choose any three (3) items from the following list as incentives/factors that would be crucial for you to
accept the job:

Base: Consider/Persuaded To Take Short Term Job For 6 Months Or Less n=626 12
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A Full Time Contract Job For 6 Months Or Less Where You Would
Relocate To Another City In Your Province (Transportation Out
And Back Would Be Supplied)...Wanted From Employer:

Provide temporary accommodations, meal allowances, dry cleaning

0
and other living expenses 62%

A round trip ticket for each month of the assignment to return to your
city of origin

48%

A temporary assignment stipend of up to 5% of your salary 44%

A rental car 44%

A trip to visit the city before the assignment so | see what the city is

like, paid for by my employer 28%

Day or homecare assistance for family members in city of origin while 16%

you are away 0

Pay for pet(s) to be shipped to new address or having it boarded/pet - 15%
sat while you are away

2C_2. You indicated an interest in taking a temporary, short term assignment for up to six (6) months in another city in Canada with accommodations
supplied. Suppose you were negotiating the job opportunity with the employer. Please choose any three (3) items from the following list as
incentives/factors that would be crucial for you to accept the job:

Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Your Province n=803
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A Full Time Contract Job For 6 Months Or Less Where You Would
Relocate To A City In Another Province (Transportation Out And
Back Would Be Supplied)...Wanted From Employer:

Provide temporary accommodations, meal allowances, dry cleaning

0
and other living expenses 56%

A round trip ticket for each month of the assignment to return to your

city of origin 50%

A rental car 43%

A temporary assignment stipend of up to 5% of your salary 42%

A trip to visit the city before the assignment so | see what the city is

like, paid for by my employer 30%

Pay for pet(s) to be shipped to new address or having it boarded/pet

sat while you are away 17%

Day or homecare assistance for family members in city of origin while

you are away 13%

2C_3. You indicated an interest in taking a temporary, short term assignment for up to six (6) months in another city in Canada with accommodations supplied. Suppose
you were negotiating the job opportunity with the employer. Please choose any three (3) items from the following list as incentives/factors that would be crucial for you to
accept the job:

Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Another Province n=677

© 2014 Ipsos

14



Potential Government Policies That Could Incent Those
Who Are Willing to Move:

m Most important (1,2,3) ®(4,5,6) mLeastimportant (7,8,9)

Allow an employer to provide me with a tax free housing allowance for

0 0 0
up to 6 months to allow a person to resettle in the new location 52% 28% 20%
Ability for my employer to provide a non-taxable interest free loan of up 0 0 0
to $100,000 for the purchase of a home in the new location 43% 31% 27%
Allow a tax deduction for duplicate housing costs to a maximum of
$10,000 per year for up to two years 38% 35% 26%
Provide a tax credit for the costs incurred in traveling to a location in
order to obtain employment 36% 38% 271%
Provide the ability to write off mortgage interest for up to 24 months on
th_e housing cost di_fferential be_tween the home in the new location (that 32% 33% 34%
is of equivalent size and quality to my current home) and your current
home
Increase the level of the non-taxable allowance for incidental moving 3204 40% 2904
expenses from $650 to one month of a worker's wages
Provide a tax deduction for the full costs incurred in retraining for a
spouse/partner to obtain employment in the new location for up to one 29% 33% 38%
year
Provide a tax deduction in order to obtain professional
: . T o . 0 0 0
licensing/certification in an occupation in the new location 20% 34% 45%
Provide a tax deduction for the full cost of child and elder care for up to
o 19% 28% 54%

one year from the date of the transfer to the new location

Q3. Generally, and not specific to the previous answer about a job offer you chose previously, there are some actions that governments could undertake
to make job relocation more acceptable for those affected. Now, if you personally had to relocate to another city, please rank the following nine possible
incentives that you would want to take advantage of from most important to least important:

Base: Consider/Persuaded To Take FT Job /Short Term/FT Contract Job For Six Months Or Less n=1279 15

© 2014 Ipsos



Potential Government Policies That Would Incent Workers To Move: A full time job in a
city in another province where you would have to relocate from where you live now for a
minimum of 2 years with a 10% raise and paid moving expenses by your employer...

Ability for my employer to provide a non-taxable interest free loan 24%
of up to $100,000 for the purchase of a home in the new location 0

Allow an employer to provide me with a tax free housing allowance 0
for up to 6 months to allow a person to resettle in the new location 19%

Provide the ability to write off mortgage interest for up to 24

months on the housing cost differential between the home in the 0
: . : . : 11%
new location (that is of equivalent size and quality to my current
home) and your current home
Allow a tax deduction for duplicate housing costs to a maximum of
11%
$10,000 per year for up to two years

Increase the level of the non-taxable allowance for incidental
moving expenses from $650 to one month of a worker’s wages 8%

Provide a tax deduction for the full costs incurred in retraining for a
spouse/partner to obtain employment in the new location for up to
one year

Provide a tax credit for the costs incurred in traveling to a location .

8%

8%

in order to obtain employment

Provide a tax deduction for the full cost of child and elder care for
up to one year from the date of the transfer to the new location

6%

Provide a tax deduction in order to obtain professional
licensing/certification in an occupation in the new location

4%

Q4_1And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?
Base: Consider /Persuaded To Take FT Job In A City In Another Province n=882
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Potential Government Policies That Would Incent Workers To Move: A full time job in a city
in your province where you would have to relocate for a minimum of 2 years, far enough
away that you would have to move, with a 10% raise and paid moving expenses...

Allow an employer to provide me with a tax free housing allowance - 19%

for up to 6 months to allow a person to resettle in the new location

Ability for my employer to provide a non-taxable interest free loan of 0
up to $100,000 for the purchase of a home in the new location 17%
Provide the ability to write off mortgage interest for up to 24 months

on the housing cost differential between the home in the new 13%
location (that is of equivalent size and quality to my current home)

and your current home

Allow a tax deduction for duplicate housing costs to a maximum of 13%
$10,000 per year for up to two years 0

Increase the level of the non-taxable allowance for incidental
moving expenses from $650 to one month of a worker’s wages 10%

spouse/partner to obtain employment in the new location for up to

Provide a tax deduction for the full costs incurred in retraining for a
one year

Provide a tax deduction for the full cost of child and elder care for 0
up to one year from the date of the transfer to the new location %

Provide a tax credit for the costs incurred in traveling to a location 0
in order to obtain employment %

Provide a tax deduction in order to obtain professional
licensing/certification in an occupation in the new location 4%

Q4_2 And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?
Base: Consider/Persuaded To Take FT Job In A City In Your Province n=1031
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Potential Government Policies That Would Incent Workers To Move : A short-term
job for 6 months or less with your current employer to another city in Canada with
accommodations supplied...

Allow an employer to provide me with a tax free housing allowance for up 26%
to 6 months to allow a person to resettle in the new location

Allow a tax deduction for duplicate housing costs to a maximum of 0
$10,000 per year for up to two years 13%

Increase the level of the non-taxable allowance for incidental moving
expenses from $650 to one month of a worker’s wages 12%

Provide the ability to write off mortgage interest for up to 24 months on

the housing cost differential between the home in the new location (that is . 10%

of equivalent size and quality to my current home) and your current home

Ability for my employer to provide a non-taxable interest free loan of up to 10%
$100,000 for the purchase of a home in the new location

Provide a tax credit for the costs incurred in traveling to a location in 0
order to obtain employment 10%

spouse/partner to obtain employment in the new location for up to one

Provide a tax deduction for the full costs incurred in retraining for a
9%
year

Provide a tax deduction for the full cost of child and elder care for up to 6%
one year from the date of the transfer to the new location

Provide a tax deduction in order to obtain professional 6%
licensing/certification in an occupation in the new location

Q4_3 And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?
Base: Consider/Persuaded To Take Short Term Job For 6 Months Or Less n=626
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Potential Government Policies That Would Incent Workers To Move : A full time contract
job for 6 months or less where you would relocate to another city in your province
(transportation out and back would be supplied)...

Allow an employer to provide me with a tax free housing allowance for 24%
up to 6 months to allow a person to resettle in the new location
Increase the level of the non-taxable allowance for incidental moving 0
expenses from $650 to one month of a worker’s wages 14%

Allow a tax deduction for duplicate housing costs to a maximum of
$10,000 per year for up to two years

Provide a tax credit for the costs incurred in traveling to a location in 0

order to obtain employment 11%
Ability for my employer to provide a non-taxable interest free loan of up
to $100,000 for the purchase of a home in the new location

Provide the ability to write off mortgage interest for up to 24 months on

the housing cost differential between the home in the new location (that

is of equivalent size and quality to my current home) and your current

home

Provide a tax deduction for the full costs incurred in retraining for a . 8¢
0

spouse/partner to obtain employment in the new location for up to one
year

Provide a tax deduction for the full cost of child and elder care for up to 6%
one year from the date of the transfer to the new location
Provide a tax deduction in order to obtain professional

licensing/certification in an occupation in the new location 6%

Q4_4 And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?
Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Your Province n=803
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Potential Government Policies That Would Incent Workers To Move : A full time
contract job for 6 months or less where you would relocate to a city in another
province (transportation out and back would be supplied)...

Allow an employer to provide me with a tax free housing allowance for
up to 6 months to allow a person to resettle in the new location 26%

Increase the level of the non-taxable allowance for incidental moving
expenses from $650 to one month of a worker’s wages

$10,000 per year for up to two years

Allow a tax deduction for duplicate housing costs to a maximum of .

Provide a tax credit for the costs incurred in traveling to a location in
order to obtain employment

11%

Ability for my employer to provide a non-taxable interest free loan of up 10%
to $100,000 for the purchase of a home in the new location 0
Provide the ability to write off mortgage interest for up to 24 months on
the housing cost differential between the home in the new location (that
is of equivalent size and quality to my current home) and your current
home

Provide a tax deduction for the full costs incurred in retraining for a
spouse/partner to obtain employment in the new location for up to one
year

9%

8%

Provide a tax deduction in order to obtain professional
licensing/certification in an occupation in the new location

7%

Provide a tax deduction for the full cost of child and elder care for up to
one year from the date of the transfer to the new location

5%

Q4_5 And of all of the incentives listed, if you had to choose just one to take advantage of for a job relocation, which would it be?
Base: Consider/Persuaded To Take Ft Contract Job For Six Months Or Less To Another City In Another Province n=677

© 2014 Ipsos



A Total of 21% Believe They Are Underemployed...

If employed full-time: (Net)
| am suitably employed - my current employment is generally a 0
good fit for my education/skills/experience _ 29%
I might be underemployed - my current employment is not a . 8%

perfect fit but it is generally adequate

I am underemployed - my current employment is not work that
ek - 4%
makes use of my education/skills/experience

If employed part-time: (Net)
| choose to be working part-time - 12%

| would like to be working full-time but can't find appropriate work l 5%

If not employed: (Net)

| choose to not be working _ 30%

I would like to be working but can't find work - 13%

5. Now we would like you to consider if you would consider yourself to be "underemployed”. One way to be underemployed is if a worker is overqualified and has education, skills or
experience that go beyond the requirements of the job. For example, they have a university degree in biology and they work as a salesperson in a clothing store. Another way to be
underemployed is to not have enough paid work. For example, the worker wishes to have full-time work but could only find part-time a job. Others are unemployed but are searching for work.

Which of the following statements most closely describes your current situation?

Base: All Respondents n=2008
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