One Quarter (23%) of Homeowners with a Wooden Deck Have

Never Fully Inspected It for Safety
One in Ten (11%) Fear their Deck Could Collapse at Any Time;
Say the Safety of Their Deck Prevents Them from Using It (12%)
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One Quarter (23%) of Homeowners with a Wooden Deck Have

Never Fully Inspected It for Safety
One in Ten (11%) Fear their Deck Could Collapse at Any Time;
Say the Safety of Their Deck Prevents Them from Using It (12%)

Toronto, ON - One quarter (23%) of Canadian homeowners with a wooden deck say that
they have never inspected their deck from top to bottom for safety, according to a new Ipsos
poll conducted on behalf of SigmaDek. Interestingly, deck owners in Ontario (29%) and
Atlantic Canada (28%) are most likely to say they’ve never inspected the safety of their deck,
followed by those living in BC (25%), Alberta (20%), Saskatchewan and Manitoba (18%) and
Quebec (16%).

While 53% have inspected their deck a year ago or more recently, others have inspected it
less recently than that, including two to five years (20%) ago, six to ten years ago (3%), or

more than ten years ago (1%).

Six in ten (62%) homeowners have a wooden deck, and the average deck in Canada is 10
years old. However, 5% of homeowners have a deck that is more than twenty years old. Two
in ten (17%) have a deck that is 11 to 20 years old, while 18% say their deck is 6 to 10 years
old. Just one in twenty (5%) have a deck that was built a year ago or in the past year, and 17%

say their deck is between 2 and 5 years old.

Interestingly, those with a deck this is 11 to 15 years old are most likely (31%) to say that they

have never inspected their deck for safety, wear, disrepair and structural stability. But many

© Ipsos
-1-
Washington « New York ¢ Los Angeles o Austin ¢ Chicago ¢ St. Louis ¢ Cincinnati

Minneapolis « Seattle ¢ San Francisco « Vancouver « Calgary « Winnipeg « Toronto
o Guelph o Ottawa « Montreal « St. John



of those with a deck that is 16 to 20 year old (20%) or over 20 years old (19%) have never
inspected their deck.

The state of (dis)repair of many homeowners’ decks is so bad that one in ten (11%) of those
with a wooden deck “agree’ (4% strongly /7% somewhat) that they feel like their deck could
collapse any minute’, with wooden deck owners in Quebec (16%) being most likely to say so,
as are those with a deck older than 20 years (19%). Moreover, a similar proportion (12%)
‘agrees’ (5% strongly/8% somewhat) that the safety of their deck prevents them from using
it, including one in five (20%) Quebec wooden deck owners, and 17% of those with a deck

older than 20 years.

For many, deck safety is not top of mind. In fact, four in ten (40%) wooden deck owners
‘agree’ (12% strongly/29% somewhat) that they don’t really think about how safe their deck
is, while six in ten (60%) ‘disagree” (33% strongly/27% somewhat), suggesting that they do
think about its safety. Ideally, eight in ten (80%) ‘agree” (47% strongly/33% somewhat) that
they’d like to enjoy their deck without worrying about its safety, while two in ten (20%)
‘disagree” (12% strongly/9% somewhat) that they’d rather not think about it.

It’s not just the safety of the deck that many would rather avoid thinking about, but the
upkeep too. Two in three (68%) wooden deck owners “agree” (27% strongly/41% somewhat)
that treating the wood and repairing their deck is a pain’, compared to just one in three (32%)

who ‘disagree’ (12% strongly/20% somewhat) that they consider this task to be a pain.

Thinking about options other than wood for their home deck, three quarters (76%) of wooden
deck owners ‘agree’ (34% strongly/42% somewhat) that they would ‘choose prefabricated,
non-degradable materials instead of wood if it provided an attractive deck that’s safer, non-

combustible and maintenance-free’. One quarter (24%) of wooden deck owners, however,
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appear happy with a wooden deck, ‘disagreeing’ (8% strongly/16% somewhat) that they

would choose this other material even if it came with these benefits.

Wooden deck owners in BC (84%), Alberta (83%) and Quebec (80%) are most likely to be
interested in prefabricated materials that are non-degradable, safer, non-combustible and
maintenance free, ahead of those in Saskatchewan and Manitoba (77 %), Atlantic Canada
(76%) and Ontario (69%). Those aged 55+ are most likely to agree (80%), followed by those
aged 35 to 54 (76%) and those 18 to 34 (72%).

These are some of the findings of an Ipsos poll conducted between April 6™ and 8™, 2015 on behalf of
SigmaDek. For this survey, a sample of 1,005Canadian homeowners (including 615 who have a
wooden deck) from Ipsos’ Canadian online panel was interviewed online. Weighting was
then employed to balance demographics to ensure that the sample's composition reflects that of the
adult population according to Census data and to provide results intended to approximate the sample
universe. The precision of Ipsos online polls is measured using a credibility interval. In this case, the
poll is accurate to within +/ - 3.5 percentage points, 19 times out of 20, had all Canadian homeowners
been polled. The credibility interval will be wider among subsets of the population, including deck
owners. All sample surveys and polls may be subject to other sources of error, including, but not

limited to coverage error, and measurement error.
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For more information on this news release, please contact:

Sean Simpson
Vice President
Ipsos Public Affairs
(416) 572-4474

For full tabular results, please visit our website at www.ipsos-na.com. News Releases are
available at: http://www.ipsos-na.com/news-polls/

© Ipsos
-4-
Washington « New York ¢ Los Angeles o Austin ¢ Chicago ¢ St. Louis ¢ Cincinnati

Minneapolis « Seattle ¢ San Francisco « Vancouver « Calgary « Winnipeg « Toronto
o Guelph o Ottawa « Montreal « St. John


http://www.ipsos-na.com/
http://www.ipsos-na.com/news-polls/

