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Ipsos is Canada's market intelligence leader and the country’s leading provider of public 

opinion research. With operations in eight cities, Ipsos employs more than 600 research 

professionals and support staff in Canada. The company has the biggest network of telephone 

call centres in Canada, as well as the largest pre-recruited household and on-line panels. Ipsos’ 

Canadian marketing research and public affairs practices are staffed with seasoned research 

consultants with extensive industry-specific backgrounds, offering the premier suite of research 

vehicles in Canada—all of which provide clients with actionable and relevant information. Ipsos 

is a leading global survey-based market research group. To learn more, visit www.ipsos.ca 
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While Nine in Ten (90%) Canadians Describe Their Mental Health 

as Good or Better, One in Three (33%) Canadians  

Classify as being High Risk for Mental-Health Issue 

Majority (53%) of Millennials are High Risk, more than Gen Xers (35%)  

and Baby Boomers (14%) 

 

Toronto, ON – While nine in ten (90%) Canadians describe their personal mental health as 

being excellent (35%), very good (35%) or good (20%), a new Ipsos poll conducted in advance 

of Mental Health Week has revealed that, based on an index created by Ipsos, one in three 

(33%) Canadians classify as being high risk for mental health issues – suggesting that many 

Canadians are wearing rose-coloured glasses when it comes assessing their own mental state. 

In contrast, just one in ten (10%) Canadians reports their own mental health as being fair (7%) 

or poor (2%) or very poor (1%), which means that a good deal of Canadians believe their 

mental state is good but exhibit behaviours that put them at risk for mental health issues.   

The Mental Health Index was created by understanding Canadians’ experiences concerning 

stress and depression over the last year: 

 Perhaps most seriously, regarding feeling depressed to the point that they felt sad or 

hopeless almost every day for a couple weeks or more, 15% of Canadians say this 

happened to them on several occasions in the past year, and 17% said this has 

happened to them at least once. Two in three (67%) never reached this stage. 
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 When it comes to feeling stressed to the point where it had an impact on how they 

live their daily life, 30% of Canadians said this happened several times in past year, 

while 22% said it happened once while 48% didn’t experience this type of stress. 

 On the topic of feeling stressed to the point where they felt they could not cope or 

deal with things, 17% of Canadians reached this point on several occasions in the past 

year, with an additional 20% saying it happened to them once. Two in three (63%) 

said they didn’t reach this stage at all in the past year. 

A respondent was classified as low risk if they said “never” to all three scenarios measured. 

A high risk Canadian is someone who said “several times” to two or three of these scenarios. 

All other respondents fell into the moderate risk category. 

Based on these definitions, one in three (33%) Canadians identify as high risk, while another 

26% are at moderate risk of mental health issues. Just four in ten (42%) Canadians classify as 

low risk, based on their responses to the above scenarios. 

The data reveal that some Canadians are far more likely to score as high risk in the mental 

health index. For example, women (35%) are more likely than men (30%) to classify as high 

risk, as are those whose household earns less than $40,000 a year (44%) compared to those 

who earn $40K to $60K (28%), $60K to $100K (30%) or more than $100K (23%).  

But perhaps the most startling finding is generational: a majority (53%) of Millennials (aged 

18 to 34) classify as being high risk, compared to 35% of Gen Xers (aged 35 to 54), and 14% of 

Baby Boomers (aged 55+). Atlantic Canadians (44%) are also considerably more likely than 

those in Saskatchewan and Manitoba (36%), Alberta (33%), Ontario (32%), Quebec (32%) and 

British Columbia (26%) to rate as high risk. 
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Canadians have outlined some of the ways that mental health issues have disrupted their 

lives in the past year. Two in ten (18%) have taken medication to help them with their mental 

health, for things like stress or depression. One in ten (12%) has missed social gatherings or 

family events due to their mental health, and a similar proportion (11%) has taken time off 

work or school to deal with a personal mental-health issue. One in twenty (5%) has even 

taken time off work or school to help a family member or close friend with a mental health 

issue.  

The data reveal a silver lining, however, in that many (31%) Canadians are talking about 

mental health issues to others. One quarter (24%) have talked to their friends and family 

about mental health issues and concerns, while 16% have talked with their primary 

healthcare provider, like their family doctor, about their own mental health. One in ten (11%) 

have spoken with a counselor, psychologist or psychiatrist about their mental health. Those 

who are at high risk are most likely (61%) to have spoken with someone about their mental 

health, but that means that four in ten (39%) Canadians at high risk haven’t talked to 

anybody else about their mental state. One in three (33%) at moderate risk have had a 

discussion with someone, while only 5% of low-risk Canadians are having these types of 

discussions.  

 

These are some of the findings of an Ipsos poll conducted between April 16
h
 and 20

th
, 2015. For this 

survey, a sample of 2,010 adults from Ipsos' Canadian online panel was interviewed online. 

Weighting was then employed to balance demographics to ensure that the sample's composition 

reflects that of the adult population according to Census data and to provide results intended to 

approximate the sample universe. The precision of Ipsos online polls is measured using a credibility 

interval.  In this case, the poll is accurate to within +/ - 2.5 percentage points, 19 times out of 20, had 



 

 

© Ipsos  
 

- 4 - 
 

Washington    New York  Los Angeles   Austin  Chicago    St. Louis   Cincinnati  
Minneapolis  Seattle  San Francisco   Vancouver   Calgary  Winnipeg  Toronto  

    Guelph   Ottawa  Montreal    St. John 
 

all Canadian adults been polled. The credibility interval will be wider among subsets of the 

population. All sample surveys and polls may be subject to other sources of error, including, but not 

limited to coverage error, and measurement error. 
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For full tabular results, please visit our website at www.ipsos-na.com.  News Releases are 
available at: http://www.ipsos-na.com/news-polls/ 
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