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~Foreword from v

v, the national youth volunteering service, is led by the cares,
inferests, passions and beliefs of young people. To succeed in
inspiring a new generation of young volunteers we need to better
understand what motivates young people and galvanises them
intfo action. We commissioned lpsos MORI to undertake research
to provide a better picture of young people’s attitudes to, and
perceptions of, full time volunteering in particular. This is especially
pertinent in a time of rising youth unemployment levels.

We urge policy-makers and key stakeholders to pay close attention
to the findings, and welcome continued dialogue on the design and
implementation of an extended full-time volunteering programme
which will deliver the right solutions for young people, organisations
and communities across England. v already provides a wide

range of full-fime opportunities to support young people

through the recession, from 3 months in duration to our most

recent programme, vlalent Year, a full year of service.

The results of this research demonstrate that young people should have
the freedom to choose the volunteering experiences from a range

of opportunities that suits their needs and interests. The findings are as
diverse as the young people surveyed - and represent the start of an
important conversation about the future of youth activism in England.

Terry Ryall
v Chief Executive

Foreword
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-xecutive summary

Intfroduction

v, the National Young Volunteers Service, commissioned Ipsos MORI

to undertake qualitative and quantitative research among young

people aged 16-25 in England, to explore their views and experiences

of volunteering, and specifically full-time volunteering placements. The
research aimed to measure current levels of volunteering, understand the
appeal of volunteering, and the barriers that act against participation, and
to explore how the changing economic climate impacted young people’s
views of volunteering. The research also sought to gain young people’s
views on proposals for the introduction of compulsory community service for
young Britons that, if realised, would directly impact on them.

The research consisted of three main elements;

* An online survey of 1,997 young people aged 16-25 in England was
conducted using Ipsos MORI’s online inferviewing panel, between 28 April
and 10 May 2009.

* Four face-to-face discussion groups were held with young people
aged 16-25, including groups consisting of those currently in education,
employment or fraining; those currently not in education, employment,
or training; those with learning difficulties; and young people with mobility
disabilities. Group participants included a mix of those who had and had
not volunteered recently.

* Six in-depth telephone interviews were conducted with young people
who had recently completed full-fime, or close to full-time, volunteering
placements.

Current levels of volunteering

* Nearly seven in ten young people (68%) had volunteered in the past
year, either through formal volunteering placements or informally. A larger
proportion of young people had volunteered informally (57%) than formally
(41%), although those involved in formal placements had tended to
volunteer on a more regular basis.

* Relafively small numbers had been involved in full-fime volunteering:
three percent were working as a full-time volunteer when interviewed, and
eight percent had done so in the past.

Levels of interest in fulltime volunteering

* When asked how they felt about the prospect of volunteering, unpaid,
on a full-fime basis, five percent of young people said they were planning
to volunteer full time in the future. Around three in ten (31%) said they might
consider volunteering full time at some stage in the future, but a similar
proportion (30%) said they would never consider it and a third (34%) said
they did not know whether or not they would consider it.

Full details of the group profiles can be found in the methodology section of this report.
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¢ Those who had volunteered in the past year were more receptive than
those without recent personal experience of volunteering to the idea of
volunteering full time in the future (37% and 20%, respectively, said they
might consider volunteering full time).

* Encouraging more young people into part-fime volunteering may be an
effective avenue info increasing rates of full-fime volunteering. Those who
had some personal experience of volunteer work were more likely to say
they might consider volunteering full time in the future, and four of the case
study volunteers we spoke to had worked as part-time volunteers before
taking up their full-time placements. During the discussion groups, those who
had some personal experience of volunteering were offen more open to
the idea of full-time voluntary work, because they were more convinced of
the benefits that it could bring to them.

* Young people are inferested in a variety of volunteering placements; as
such, v needs to continue to offer a range of opportunities across different
sectors and organisations, and to publicise the range and variety that
exists. There was also a variation between young people in terms of the
level of responsibility that they might want if they had or were to volunteer;
during the discussion groups, those who were currently unemployed

felt they would need more structured placements with lots of support

from managers, while some of the case study volunteers had preferred
placements that would give them independence and responsibility to

act alone. A careful match of volunteers and placements would help to
ensure that both parties get the maximum benefit from the experience.

Perceived benefits of volunteering

* Gaining work experience would be the key draw of full-time volunteering
for many, and is particularly important for younger groups with little or

no work experience. The research highlighted young people’s interest

in training and being able to show references on CVs from volunteer
organisations, particularly among groups with no formal qualifications.
Interestingly, some participants in the discussion groups made a distinction
between work experience and volunteering: they felt intfernships or unpaid
work experience were likely to be more valuable in forwarding their career,
while they associated volunteering with more traditional (and less useful

in terms of career) types of volunteer work. Ensuring that the benefits of
volunteering with respect to gaining work experience, accreditation and
fraining are effectively conveyed to young people seems 1o be a key area
for v fo address.

* The research indicates that socialising and networking is also likely
to be a key driver in encouraging more young volunteers (35% said this
was a potential benefit that they might find appealing about full time
volunteering).

Executive summary 6



Young people speak out |

Raising awareness of volunteering

* The group discussions highlighted the effectiveness of carefully selected
case studies in challenging misconceptions about the nature of volunteer
work, and in engaging young people’s interest in volunteering. For
example, a case study from the v website involving a community initiative
to tackle knife crime was particularly effective in sparking the interest of
the discussion group participants who were currently unemployed. Many
participants in this group personally knew people who had been affected
by knife crime; the fact that the volunteer work related to their specific
concerns and local area meant this example was highly effective. Different
groups have different priorities and interests, and the use of case study
examples tailored for different audience may be effective.

* Targeting young people at the particular life stages may also be
important. There was a sense in the discussion groups that, by the fime
young people have left studying and started to earn a full-time wage,

it was generally too late for them to consider full-fime volunteering

(and certainly the online survey showed that levels of interest in full-time
volunteering were much lower among those in full-time work than among
students). Parficipants felt that, while young people were sfill living at home
and enjoying a degree of financial support from their parents, it was a more
realistic proposition for them to take up a full-time volunteering placement.
Some also felt that there was more to gain from volunteering at this stage, in
terms of building up independence and work experience.

* Peer group advocacy appears to be a particularly effective way of
engaging young people and conveying the benefits of full-fime volunteer
work. During the group discussions, many who had been uninterested in
volunteering at the start of the discussions became much more enthused
when they had discussed volunteering with other participants who had
experience of volunteering, and when they had seen the case study
examples of young volunteers. The group participants also stressed that
they would prefer 1o hear about volunteering opportunities from their peers
rather than older people who they would find it more difficult to relate to.

Addressing the perceived barriers to
fulltime volunteering

* Financial concerns are a major barrier to involvement in full-time
volunteering, and support with finances was seen as more important than
other types of support in making volunteering full time a practical possibility.
Realistically, many young people cannot volunteer full fime due to their
financial circumstances, and exploring ways that attractive financial
support packages can be made available to young people would also be
of obvious help.

* There are specific needs to address among particular groups of young
people. For example, the possible loss of benefits was a key a concern

for unemployed and disabled young people. This highlights the value of
continuing to work with Jolbcentre Plus staff to ensure that they are fully
aware that full-fime volunteers do not lose eligibility for benefits, so they can
give the correct information to their clients.

Executive summary 7
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* Among those with learning difficulties, parents and carers were usually
the key decision makers. Ensuring that parents” concerns about benefits
eligibility are addressed will therefore be important. The other key issue for
this group was the level of support that would be available; reassurance
from specific volunteering organisations would be of value in mitigating
these concerns.

Volunteering and the recession

* Over half (67%) of young people who took part in the online survey
believed their peers would be more likely to consider volunteering as a
result of rising unemployment.

» Fifty-four per cent agreed that their peers would be more likely to
volunteer part time and around a third (35%) thought they would be more
likely to consider full-time volunteering.

Compulsory community service

* Young people were asked to state the extent to which they supported or
opposed recent proposals to compel young people to undertake periods
of full-fime community work in exchange for a payment to cover ‘'modest’
living costs (respondents were told that ‘for example, this might be in line
with the minimum wage or up to £100 per week for expenses”). Young
people were somewhat more likely to support (40%) than oppose (31%) the
idea of infroducing a compulsory national citizenship programme.

* However, over half (66%) considered ‘reasonable modest payment”’ to
be the national minimum wage payment, and 30% felt that expenses of up
to £100 a week would be required.

* The qualitative group discussions - in which participants had had more
fime to deliberate and consider their views about volunteering than those
completing the online survey - generated very different reactions. Most of
those who took part in the group discussions did not like the idea of forcing
young people to do anything. Some who had volunteering experience
felt it would compromise the whole nature of volunteering: the fact that
volunteers want to be there was felt to be one of the key benefits of the
experience, and this would be lost if young people had been forced into
placements unwillingly. Participants also stressed that, if this scheme were
infroduced, young people would need to have a choice of placement.

* There was more support for proposals to infroduce citizenship curriculum
in schools: 54% would support this type of scheme. Perhaps significantly,
those who were most likely to be affected by this proposal were most
opposed to it (just 41% of those at school and 42% of those at sixth form
supported the proposal vs. 59% of those at university for example).

Executive summary 8



Conclusions

Broadly speaking, there appear to be three key areas for v to
address in raising levels of intferest in full-time volunteering.

1. The main barrier to volunteering - which applies to both full-

fime and part-time placements - was a lack of awareness about
what it might actually involve. The group discussions revealed some
important misconceptions about volunteering and volunteers that
appear to be acting as significant barriers to participation:

In the group discussions, young people’s immediate perceptions of
volunteers often involved groups such as hippies, the very affluent, or old
people; even among some of those who had volunteered themselves,
participants offen seemed to view volunteering as something that other
groups of society, rather than young people, tfended to be involved in.

Many participants in the discussion groups had narrow views
about the types of volunteering opportunities that are available
and, consequently, assumed that they would not be interested
or, often, had not given the idea much consideration.

In line with these findings, when asked why they did not currently
volunteer full fime, large proportions of respondents to the online survey
said they had never considered the ideq, or were just not interested

2. As a direct result of a lack of awareness about volunteering - or a
skewed picture of what it might entail - many young people appear
simply to have not considered volunteering. During the group discussions,
several participants who initially had no interest in volunteering became
very enthused about the specific examples that were highlighted and
expressed an interest in being involved in similar projects (albeit on

a part-time basis in most cases). What may appear to be a lack of
interest among volunteering among large sections of youth may to
some degree reflect a lack of knowledge of what it could involve.

3. The foremost concerns of young people when it comes to full-time
volunteering relate to the practical financial implications. Financial
concerns were mentioned more frequently than any other type of issue
when young people were prompted as to the reasons why they did not
currently volunteer full time (72%, compared with 60% who said they were
too busy, and 50% who were not interested or had not considered it).
Specifically, young people wanted to be financially independent (26%),
and therefore had to work full time (25%), and preferred to be paid in
exchange for working (24%). During the group discussions, participants’
common reaction to the idea of volunteering full time were often that it
was simply not practical or realistic for them to do unpaid volunteer work
on a full-fime basis. As far as most were concerned, only the wealthy
could afford or want to volunteer full fime. Linked to this, there was a
feeling that volunteering full time was more likely to be possible or of
inferest to people at certain life stages, for example when living at home
with, and being supported by, parents. Publicising the fact that financial
help with expenses is available with some placements may be of value.

Young people speak out | Executive summary 9



Research background

In recent months, the political debate around young people and their
civic responsibilities has shiffed considerably. In March 2009 Prospect
magazine reported on results from a survey of the general public which
measured views about the likely impact of the global recession on life in
Britain. As part of this work, they explored attitudes towards the prospect
of compulsory community and civic work for young people within the
context of the weakening economy and worsening job prospects. For
many years politicians and policymakers have called for such a scheme,
envisaging it as a silver bullet to perceived youth alienation and apathy.

While the future of the economy remains highly uncertain, and
employment prospects for all parts of the workforce - and young people
particularly - appear to be worsening, many feel that the time is ripe

for such radical schemes to be intfroduced. Labour MP Frank Field,

for example, has called upon the party to give serious consideration

to how this type of scheme could be implemented. However, many
commentators remain uneasy about the prospect of forcing young people
to ‘volunteer’ and are sceptical about the value of this type of scheme.

To help inform the ongoing debate, v wished to canvass the views of young
people themselves about these issues. In addition fo measuring rates of
volunteering and levels of support for these new proposals, v was keen to
engage young people in qualitative discussions, to unpick their top of mind
views about these issues. As such, v commissioned Ipsos MORI to conduct a
programme of quantitative and qualitative research among young people
surrounding their experiences of, and aftitudes towards, volunteering,

and their views about new proposals for compulsory civic service.

Research Objectives

Specific research objectives were deigned to:
* Measure rates of volunteering and aftitudes towards it and how these
differ between groups of young people;

* Understand the appeal and motivations behind volunteering (both
perceived and latent), and the barriers acting against it;

* Explore perceptions of volunteering within the context of the current
economic climate and how opinions may be affected by economic
circumstances; and,

e Explore reactions to the prospect of compulsory volunteer

work, including the perceived advantages and disadvantages
of this type of scheme, and how it should operate.

Young people speak out | Research background 10
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Methodology

v commissioned Ipsos MORI to undertake both qualitative and
quantitative research among young people aged 16-25 in England,
to explore their views and experiences relating to volunteering.

The research consisted of three main elements;

* 1,997 online questionnaires were completed by young people aged 16-
25 in England using Ipsos MORI’s online interviewing panel between 28 April
and 10 May 2009.

* Four face-to-face discussion groups were held with 27 young people 29-
30 April. Each discussion focussed on a specific group of young people to
ensure we captured a range of views:

young people currently in education, employment or training;
young people currently not in education, employment or fraining;
young people with learning difficulties; and

young people with mobility disabilities.

* Six in-depth telephone interviews were conducted with young
people who had recently completed full-time, or close to full-time,
volunteering placements. Inferviews lasted around 45 minutes and
were conducted by telephone between 20 and 24 April 2009.

Further details about each strand of the research can be found below.

Online survey of young people

To help measure young people’s experiences of, and attitudes towards,
volunteering, and to gauge their views on new proposals relating to
compulsory community service, v wished to conduct a quantitative
survey of young people. An online methodology, using a pre-recruited
panel of respondents, offered an ideal vehicle for generating a robust
and reliable set of results among a large sample of young people.

The Ipsos MORI panel consists of members of the public who have
agreed to participate in a number of research projects per year.
Using the demographic information we hold about each panel
member, we asked a sample of 16-25 year olds in England to
participate in a short survey. The survey took around 10 minutes

to complete. Young people were told that the survey was about
issues relating to young people in England today, including attitudes
tfowards volunteering, working prospects and opportunities.

Quotas were set on age, gender, region, and work status o ensure the
sample of respondents interviewed was broadly representative of young
people in England aged 16 - 25. In total, 1,997 responses were achieved
between 28 April and 10 May 2009. Following the fieldwork period, weights
were applied to the data for age, gender, region, work status, ethnicity
and socio-economic status to ensure that results were representative of the
population of young people in England on these variables. A set of data
tables showing the final weighted results can be found on the v welbsite.

Methodology
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Case study interviews with volunteers

v was interested in learning from the experiences and views of young
people who had undertaken full-time volunteering placements, and in
particular the support they had received to make volunteering practicable
and appealing, their motivations for getfting involved in volunteering, and
the perceived impacts and benefits that their experiences had had.

Working via its supplier organisations, v provided Ipsos MORI with a sample
of names and contact details for young people who had recently
volunteered full fime. A data processor agreement was put in place
that allowed lpsos MORI to contact these individuals for the purposes
of this research. lpsos MORI wrote to all young people to let them know
the research was taking place, and to ask them to take part in a 45-60
minute telephone depth interview to discuss their experiences. Depth
inferviews were conducted by the Ipsos MORI research team. All those
participating were offered £25 as a thank you for their time. In total,

six young people were interviewed. The discussion guide used as a
basis for the telephone interviews can be found in the Appendices.

Face-to-face discussion groups with young people

To gain greater insight into young people’s motivations, perceptions

and feelings about volunteering, v commissioned four qualitative group
discussions. Each discussion group was focussed on a partficular group

of young people who may have particular needs. However, in other
respects, the groups comprised a mix of participants, and brought together
young people who did, and those who did not, have prior experience of
volunteering. The composition of the groups is shown in the table below.

Two discussions took place in London (29 April) and two in Milton Keynes
(30 April). All participants received £35 as a thank you for their time.

The discussions covered a range of issues including young people’s
thoughts about volunteering generally; their reactions to the idea of
volunteering full time and whether this would appeal to them (and how
it could be made more appealing),; the barriers that might stop them
taking up a full-fime volunteering placement; and their reactions to
proposals for compulsory community service. The discussion guides used
as a basis for the group discussions can be found in the Appendices.

Methodology 12
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Interpreting findings from qualitative research

Two of the key strengths of qualitative research are that it allows issues
to be explored in detail and enables researchers to test the strength
of people’s opinions. However, qualitative research is designed to

be illustrative rather than statistically representative and therefore
does not allow conclusions to be drawn about the extent to which
views are held. In addition, it is important to bear in mind that
qualitative research is based on perceptions, rather than facts.

As this particular piece of research is based only on six case study
inferviews, and four focus group discussions, findings may not be
relevant to all young people or volunteers. Nevertheless, findings
from the qualitative work provide useful insights intfo young people’s
feelings, motivations and attitudes towards volunteering.

Throughout the report verbatim quotations from participants are used

to illustrate certain points. However, it should be noted that these may
not reflect the views of all participants, or of all young people.

Methodology
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Detailed indings

Current levels of volunteering

To ascertain rates of formal and informal volunteering, we asked young
people 1o indicate whether they had given unpaid help to any clulbs,
groups, organisations, or neighbours in the past 12 months. Separate
guestions were asked to determine levels of formal volunteering (for
example, helping with fundraising through an organisation) and informal
volunteering (for example, helping a neighbour with their shopping)?.

Two in five (41%) young people had volunteered formally

in the past 12 months. Of those, just under half (45%) had
done so at least once a week, and around a third (31%) had
done so less than weekly but at least once a month.

A greater proportion of respondents had volunteered informally than
formally in the past 12 months (67% compared with 41%). However, those
who volunteered informally did so less frequently than formal volunteers.

Three in ten (29%) informal volunteers volunteered once a week, and a
third (33%) volunteered less than once a week but at least once a month.

Rates of volunteering

Any volunteering in the past 12 months
(formal and/or informal)

No experience/recent experience

of volunteering

- Formal volunteer
- Informal volunteer

50%

45%

40%

35%

30%
Base: 1,997 young people aged 16-25 living in England, 28th April to 10th May 2009

Looking at the profile of volunteers more closely, young people based in
London were more likely than those in other regions to have volunteered
both formally and informally (65% had volunteered formally compared
with an average of 41% across all young people, and 68% had volunteered
informally compared with an average 57%). In line with this, young people

2 Questions were adapted from those used in the Citizenship survey. For full list of the types of
formal and informal volunteering covered, please see questionnaire.

Young people speak out | Detailed findings
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from ethnic minority backgrounds were more likely than white young people
to have volunteered formally in the past year (67% compared with 38%)3.

Young people at university were significantly more likely than average to
have volunteered formally in the past year (60% compared with 41%).

One in ten (10%)* young people had volunteered full time, or were
doing so at the point of the interview. Of these respondents, over

two in five (43%) volunteered for between one and six months,
and one in five (21%) volunteered for over twelve months.

Fulltime volunteers

Have you ever volunteered, unpaid, for a club,
organisation or group on a full-time basis?

No - | have never volunteered
on a full-time basis

Yes - | have volunteered on
a full-time basis in the past

Yes - | am currently volunteering
on a full-time basis

Base: 1,997 young people aged 16-25 living in England, 28th April to 10th May 2009

And for how long have you been/were you
volunteering, unpaid, on a full-fime basis?

21% 19%

. Over 12 months

7-12 months

. 1-6 months
. Less than one month

Base: 177 young people aged 16-25 living in England - who have/currently volunteer full-time,
28th April fo 10th May 2009

3A quarter (25%) of ethnic minority respondents interviewed were based in the capital.

4Figure based on aggregate of three percent currently volunteering and eight percent who
had volunteered full-time in the past; aggregate figure is 10% rather than 11% due to rounding.

Young people speak out | Detailed findings 15
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Although relatively small numbers of young people volunteer full fime,
the fact that seven in ten (68%) young people have volunteered in the
past year demonstrates that volunteering holds a strong appeal for
many. The current research focussed in particular on attitudes tfowards
full-time volunteering; the remainder of this report will explore in detail
how full-time volunteering is perceived, whether the proposition is
attractive or unattractive to young people and why, and the barriers
acting against young people taking up full-time placements.

Perceptions of full-fime volunteering

The qualitative research revealed participants held mixed images of
volunteers and volunteering. The group participants had neither particularly
positive nor negative impressions of volunteers. However, among those

who did not have any volunteering experience, and even some who did,
volunteers were often initially characterised as different to themselves in
some way. For example, volunteers often had connotations of “hippies’ and
old people, although some did think about young people on gap years.
Across all the groups, with the exception of those in the learning difficulties
group, participants associated full-time volunteering with affluence.

They must be somebody who has no need for an income from a job,
so they're comfortable in whatever other way it might be, and therefore
they think, "I don't want o just sit around and be lord or lady muck ...
I'm going fo give something back fo the community and do something
that makes good for them people and makes me feel good”

Female, EET group

For some parficipants in the discussion groups, the top of mind perceptions
of what volunteering might entail seemed to be fairly distant from

young people’s notions of what they would want to be involved in and,
importantly, from the realities of volunteering. Broadly, associations of
volunteering tfended to be based around helping people, working for free
and charity. More specifically, working with children and the elderly were
often first mentioned as typical voluntary work, as well as community work,
the environment, animal work, the Church and charity fundraising. There
appeared to be a lack of knowledge regarding the diversity of volunteering
opportunities that are actually available, particularly among those who
had not volunteered previously. The discussion groups highlighted the
importance of using real life case studies of volunteering opportunities to
challenge young people’s perceptions of volunteers and volunteering
opportunities (see below, Motivations for volunteering, for more details).

Perceptions of volunteers and volunteering were similar across alll
groups of young people in the group discussions, with the exception of
participants with learning difficulties. This group was much more positive
than other respondents, and had much more volunteering experience.

Detailed findings 16
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Levels of interest in volunteering full time

Among young people who were not currently volunteering full time,
five percent said they were planning to volunteer full time, which is
roughly in line with current levels of full-time volunteering. Around

a third (31%) said they might consider volunteering full time in the
future; a similar proportion (30%) said they would never consider it.

Interestingly, a large proportion of young people (34%) said they did
not know whether they would ever consider volunteering full fime. This
uncertainty may relate to the lack of awareness about what volunteering
might involve that emerged during the qualitative discussion groups. As
noted above, young people often did not associate volunteering with
people like themselves, and those who had no personal experience

of volunteering often had a limited view of the types of opportunities
available. The misconceptions about the nature of volunteering
placements, and those who are involved in them, seems an important
area for v to address. The fact that many are unaware that young
people similar to them are involved in volunteering effectively

removes what could be a powerful incentive to get involved.

Which of the following statements comes closest to how
you feel about the idea of volunteering, unpaid, on a full-
fime basis for a club, organisation or group?

| might consider volunteering on
a full-time basis in the future

| am planning to volunteer on

a fullime basis in the future

34% 30%

| would never consider volunteering
on a full-time basis

Don't know

Base: 1,950 young people aged 16-25 living in England - excluding full-fime volunteers,
28th April fo 10th May 2009

Interest in volunteering full time was more widespread among participants
who had previous experience of volunteering: those who had volunteered
part time (either formally and/or informally) in the past year were
significantly more likely than those who had not to say they might consider
volunteering full time in the future (37% compared with 20%). This echoed
discussions among the group participants; those with volunteering
experience were more open to the idea of full-time volunteering because -
as well as being more aware of what volunteering might entail - they were
able to see how they had enjoyed and benefitted from their placements.

In line with this, young people based in London and those from ethnic
minority backgrounds - both groups where rates of part-tfime volunteering
were higher than average - were also relatively likely to said they might
consider volunteering full time. Approaching four in ten (38%) from

Detailed findings 17



the London area said they might consider volunteering, compared
with 31% on average. Two in five (40%) young people from an ethnic
minority background (40%) said they might consider volunteering

full time compared with three in ten (30%) white young people.

A significantly larger proportion of women than men said
they might consider volunteering full time in the future
(35% compared with 27%), and that they were planning o
volunteer (six percent compared with four percent).

Age and life-stage also appear to be associated with levels of interest
in volunteering. Levels of interest were significantly higher among young
people who were studying either at school, college or university (39%
said they might consider volunteering in the future, compared with

27% of young people who worked, and 29% who were unemployed).

In line with this, those over 22 years old - who were more likely to

be in work - were relatively likely to say they would never consider
volunteering (34% compared with 23% of those under 19 years old).

Although three in ten (30%) young people said they would never
consider volunteering full time, and around a third (34%) said they

did not know whether they would, the qualitative research illustrated
that views can change when people are given more information
about volunteering, and with more considered thought on the

subject. Some of those who came to the discussion groups with no
inferest in volunteering had developed an interest by the end of the
discussion (although not necessarily in full-time volunteering). During
the discussion, we used two case studies examples from the v website
of people who had volunteereds. These illustrated the different types of
voluntary opportunities that are available, which participants seemed
to be previously unaware of. Upon realising the available opportunities,
many participants became much more interested in the idea of
volunteering, particularly when they felt the subject was relevant to
their personal circumstances (see section, Addressing the barriers and
encouraging volunteering, for further discussion on the case studies).

‘Especially the youth one (knife crime case study), that's
something | wouldn't mind getting involved in myself anyway,
even if | was working during night times and some evenings”
Female, NEET group

It seems that, in many cases, volunteering is something
that young people have not been properly informed
about, and hence have never considered.

Despite this interest, participants’ immediate responses to the idea
of volunteering full time centred on practical difficulties, such as time
and money. In some cases, parficularly with the discussion group
with unemployed young people, it was difficult for respondents 1o
see beyond these constraints. Participants in this group and learning
disability discussion also raised concerns over how benefits may

be affected by receiving any financial aid from volunteering.

5To see the full case studies see:
http://www.vinspired.com/opportunities/case-studies/121-giving-up-my-time-for-kids-helped-
me-get-into-oxford

http://www.vinspired.com/opportunities/case-studies/ 192-evans-amankwah-20-has-set-up-an-
anti-knife-crime-and-anti-gang-violence-committee-
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It all your food and board and everything else is paid
for then you can do your 30 hours for free
Female, NEET group

' was thinking it's a bit impractical really, to do 30 hours a week, because ...
no one can redlly afford to (do) 30 hours a week, fo give up their time for free.
Male, EET group

Due to financial concerns, full-time employment was generally more
attractive than full-time volunteering. However, those who had previously
volunteered part fime were more open to the idea than those who had
not. Some of the case study participants said that at first, they would not
necessarily have taken a full-time voluntary position over paid employment.
However, upon reflection, some felt that they had gained more from
full-time volunteering than they would have from a full-time job.

Yeah, probably | would have faken the paid option (over full-
fime volunteering] really, but I'm glad I didn’t really.
Case study 1

Among participants with learning difficulties, perceptions of volunteering
were very positive. As most did not look after their finances (usually a
parent or carer was responsible), these participants were less concerned
about earning an income. These participants did not usually draw

a distinction between a job and volunteering and, as such, were
generally happy to do unpaid voluntary work. Although very positive
tfowards volunteering in general, the idea of volunteering full time

raised some specific concerns: some wortried about their stamina

levels and some about how it would fit it in around their studies. Full-
fime volunteering was, however, seen as an atftractive option once
participants had completed their studies as a way of keeping occupied.

Taken together, the findings underline that a large proportion of young
people are not informed about the different types of voluntary opportunities
available to them and, possibly as a consequence, have never considered
(or say they would never consider) volunteering full fime. However, there

is a real inferest for some in gefting involved - at least part-time - once

they are made aware of the nature of the opportunities available. In
particular, the case study based on knife crime was very effective in
challenging preconceived ideas of what volunteering entails, particularly
among unemployed participants (see section, Addressing the barriers).
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Motivations for volunteering: what do
young people want to get out of volunteering?

During the qualitative discussion groups it was evident that participants’
motivations for volunteering (or considering volunteering) inevitably
involved a mix of altruism and self-interest. Although in a few instances
young people appeared to have purely altruistic motives the majority saw a
combination of altruism and personal gain in volunteering. However, it was
evident that, while participants may volunteer (or consider volunteering)
part-time through pure altruism, there would need to be a much larger
degree of personal benefit if they were to take up a full-time placement.

If we look af someone doing some charity work....I'm building
up some skills and ... I'm enjoying It ... buf you know it's
going fo benefit you, and there's a win-win there.

Male, EET group

The quantitative survey findings mirror this finding. While nearly half (46%)
said that helping others would be an attractive reason for volunteering full
fime, young people indicated a great many personal benefits that would
make volunteering appealing. Around six in ten (57%) thought gaining
work experience and training was an atftractive reason for volunteering full
fime, and over two in five (42%) said building up a CV would be appealing.
Improving work and personal skills would appeal to two in five (39%), and
a third (35%) would like the socialising and networking opportunities.

There are many potential benefits of volunteering, unpaid, on a full-fime
basis. Which, if any of these do you, or might you find appealing?

Socialising and networking
- Work and personal skills
60% [~
Building up CV
55% - 9P
50% - Helping others
45% - Work experience and training
40%
35%
30%

Base: 1,997 young people aged 16-25 living in England, 28th April fo 10th May 2009
Respondents could give more than one answer

Note: the categories shown in this chart are combinations of the more detailed response
options given in the questionnaire (appended - Q14)
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In general, young people with experience of volunteering were more
inclined than those with no personal experience to mention a range of
benefits that full-fime volunteering could bring. For example, six in ten

(60%) young people with volunteering experience saw work experience

as a draw of full-fime volunteering, compared with only half (61%) of those
without experience. Volunteers were also more likely than non-volunteers
to cite building up their CV as a potentially appealing gain (44% compared
with 38%) and socialising and networking (37% compared with 31%).

Helping others was seen as a potential benefit by a significantly larger
proportion of young people planning on volunteering than young
people on average (73% compared with 46%) and, interestingly, was
mentioned more frequently by this group than those who actually did
volunteer full fime (51%).cSocialising and networking was mentioned
more frequently than average by those who said they might consider
volunteering (40% compared with 35%); ensuring that marketing
campaigns convey the social and altruistic benefits of placements,
as well as the work experience they offer, may be of value.

Older groups were more likely to find helping others an attractive reason for
volunteering than younger respondents (61% of 22-25 year olds compared
with 42% aged 16-18). Conversely, younger groups were more interested
than those in the older cohort in using volunteering to gain work experience
and training (69% of those aged 16-18 compared with 52% of 19-25 year
olds). This finding illustrates the importance of age-specific opportunities and
marketing to ensure opportunities appeal to young people’s key interests.

In the qualitative strand of the research, volunteering in order to gain
work experience was mentioned particularly in relation to competitive
fields such as clinical psychology and event management. A few also
mentioned how volunteering could be useful for experience which
may help them make decisions about their choice of career.

The career with counselling, you can't be employed under that when you
first carme out of university, you have to have some type of experience, so
you have to end up going voluntary.. .for your experience to be accredited.
Male, EET group

Rather than volunteering in order to gain relevant work experience,
some of the young people who showed an interest in volunteering in the
discussion groups liked the idea of using their spare time constructively,
particularly at fimes when they may not be in employment.

Instead of me siffing on my backside on a Tuesday Night and
watching Eastenders, why not actually go out and do something?
Female, EET group

If you've got nothing better 1o do you might as
well go and help someone else
Female, NEET group

In general, the motivations for participants with learning difficulties were
very different from those of participants in the other groups, although
they did also mention the importance of keeping busy. Socialising and
confidence building were also seen as key benefits of volunteering and
were also some of the primary motivations for those who did volunteer.

¢ Indicative finding due to small base sizes. Findings based on 75 young people who were
planning to volunteer full-time and 47 young people who currently volunteer full-time.
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The one in the voluntary shop. (I doj the voluntary
work To keep myself occupied
Male, learning difficulties group

I was doing it because | was seeing my new friends
Male, learning difficulties group

In the discussion groups, there was a mixed response to the idea of
fravelling abroad to volunteer. Among a few participants who were sfill

at school, the idea of travel was more important than anything else: this
was the key selling point rather than any financial reward, as it gave an
opportunity for tfravel and independence from their parents. The actual
nature of the volunteering was less important than the location in question.
However, other young people, including those who were studying, were
more sceptical due to the fees that have o be paid to volunteer abroad
and, as such, thought these opportunities were more like holidays.

[ really want to go albroad and do voluntary work but there seems
o be a big thing that you pay to do voluntary work abroad.
Female, Physical disability group

| looked info working in an orphanage in Vietnam ... to actually
go and volunteer in an orpohanage for, | think it was three weeks,
was going fo cost me aboutf two and a half grand. It's not quite
what | was expecting when | was going to volunteer.

Female, EET group

Among the NEET group, being able to contribute to a local issue, such as
knife crime, was more appealing than volunteering abroad, and was also
more practical, due to financial constraints and other responsibilities.

I'd rather help my local community really than go abroad. .. To be
realistic I've got kids so | can't really go abroad and do all that

SO It would be easier for me to stay in my area and do it

Female, NEET group

What do young people get out of volunteering?

As part of the research, six interviews were conducted with full-time
volunteers to form case studies of their experiences and perceptions of the
placements. The participants covered a broad range of experiences and
types of placement, including volunteer coordination, rugby coaching,
administrative work and running play schemes. The interviews focussed

on what they perceived to be the main benefits of their experiences.

Overall, the volunteers’ views about their experiences were very
positive. The placements were described as challenging, interesting,
varied, and most would recommmend volunteering to other people.

Volunteering had not necessarily directly assisted the case study
volunteers in gaining employment; however, even where a direct
employment opportunity had not come about through the volunteer
work, respondents were confident that the placement had improved
their CVs and chances of finding a job in the long term. The volunteers
described a range of skills they had learned or refined during their
placements, including office based skills, decision making skills, as well as
formal qualifications in some cases. More generally, aside from providing
work experience and developing work-related skills, their placements
had also given young volunteers direction towards future careers.

Detailed findings
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| didn't know what | wanted fo do when | left
university...it's given me absolute direction.
Case study 3

I went fo university first so | wouldn't say | was parficularly a shy
person but it's obviously helped me with my organisational skills in
the very real world office environment. It's given me a great deall

of experience; I've metf so many people. It's also sharpened my
awareness of what | actually want to do with myself and with my life.
Case study 5

Some of the volunteers also discussed the social benefits of
volunteering, such as improved confidence, self esteem and
meeting different types of people. The ‘feel-good factor’
also played a role in improving people’s self image.

There's some self esteem 1o be had in going out and doing something,
and that’'s another moftivation for most who do volunteering.
Female, Disability group

It's made me redlise that ... people have got all different problems and
there’s all different sorts of behaviour and personalities and cultures
Case study 2

Those who had volunteered were very positive about the experience, and
had got a lot more from their roles than just ‘something to do.” In one case
study, the respondent who volunteered full time felt they had even gained
more than they would had they entered employment affer university.

It's the people who've got proper jolbs affer uni and moved

on that have missed out on the opporfunities, Not me
Case study 3
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Perceived barriers to volunteering full fime

As noted in above (see section, Levels of interest in volunteering full time)
the immediate reaction of most participants in the group discussions to

the idea of volunteering full fime was to highlight the financial difficulties
that would prevent them from being able to take up such placements,
Responses to the quantitative survey echoed these findings, and underline
the significance of finances as a barrier for many: seven in ten (72%) young
people who did not volunteer full time cited finances as a key reason.
Specific financial concerns included the wish to be financially independent
(26%), the need to work full time (25%), and a preference for being

paid in exchange for their work and skills (24%). However, while financial
practicalities are a primary concern, and were often at the forefront of
people’s minds when considering the issue of volunteering, most young
people cited several reasons for not volunteering, suggesting that there

are other important barriers to getting involved. Half (60%) of young people
said they were not interested or had just never considered volunteering: in
terms of specific reasons, a fifth (21%) said they had never thought about it
and 16% said they had not heard about opportunities to volunteer full time.

Which of the reasons why people do not volunteer
unpaid on a full-time basis currently apply to you?

Practical/other

Too busy

Financial

Base: 1,950 young people aged 16-25 living in England - excluding full-time volunteers, 28th
April fo 10th May 2009. Responses were multi-coded, and have been grouped into categories

Note: the categories shown in this chart are combinations of the more detailed response
options given in the questionnaire (appended - Q15)

Young people living in the North West of England were more likely
than average to cite financial concerns as a barrier to volunteering
(78% compared with 72%). Young people in the South West of
England were more likely than average 1o say they had not heard
about opportunities to volunteer (23% compared with 16%).

The barriers to involvement in full-time volunteering differ by age. Financial
concerns were more prevalent among those aged 19 or older than those
aged 16-18 (74% compared with 68%). Conversely, those aged 16-18

were more likely than other young people to worry that they did not have

Detailed findings
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the skills needed to volunteer (12% compared with an average of 9%).
However, this younger age group were also more likely than average
to say they had never thought about volunteering (29% compared
with 21%) and - possibly related to this - that they were unaware of the
volunteering opportunities open to them (19% compared with 16%).

Life stage and work status also impacts on the barriers that act against
involvement in full-fime volunteer work. Those in full-time work were
more likely than average to cite financial concerns as a reason

not to volunteer (78% compared with 72%). Six in ten (62%) full-time
workers said they could not afford to give up work, a third (32%) that
they did not want to give up paid work and around four in ten (37%)
that they liked their job too much to give it up. Similarly, 56% of those
currently at university said they will need to get a full-time job when
they finish studying. Those in full- or part-time employment were
relatively likely to say that they had not considered or were just not
inferested in volunteering (67% compared with an average 50%).

These findings were mirrored in the group discussion with young people
in employment or study, where several participants felt that it was only
during gap years - ideally between school and university - that people
would be prepared, or able, to volunteer full time. During this period,
young people are likely still to be living at home and, to some degree,
still financially dependent on parents. A few felt that volunteering was
an ideal opportunity for young people at this stage of life to prepare
for the independence that being a school leaver gives them. Beyond
this limited window of opportunity, many young people felt that
volunteering was not a practical proposition, particularly once people
have entered into employment and financial independence.

Group discussion participants who were about to leave university
felt it was very unlikely that young people would take up a full-time
volunteering placement if they were able to go info full-time work
(or had dlready started work). This was for two reasons: the need to
earn a regular income for the first time, and the increasing difficulty
during a recession to be able to pursue their ideal career.

An infernship can lead you into sortf of like a career path that
you do the infernship in, doesn't it? Whereas volunteer work
by ifs very nature it's not going to lead to a job, is it?

Male, EET group

This group felt that a much more competitive jolbbs market means that
graduates are more likely to choose work experience over volunteering.
In some participants” minds these were two distinct things: though both
unpaid, work experience was perceived as something that would help

them with a future (paid) career, whereas this was not necessarily the case

with volunteering, which they perceived as being much more altruistic.

If you were out of work and you were considering either going for an
internship or volunteering full time, | think the majority of people would
actually go for the infernships that would lead fo something in the end,
rather than just self satisfaction, the knowledge you're helping someone.
Male, EET group

As noted above (see section, Motivations for volunteering), the

chance to gain work experience and work skills is the most commonly
mentioned motivating factor for young people to consider volunteering
full time. The case study research demonstrates that young volunteers

Detailed findings

25



Young people speak out |

acquired a range of invaluable work skills through their placements.
Furthermore, several volunteers highlighted that they had gained
opportunities and skills through volunteering that they could not
have gained through paid employment, while others talked about
how volunteering opened up new career options and paths.

Among unemployed young people, the barriers acting against volunteering
are similar to those cited by other young people. The most frequently

cited reasons for not volunteering full time among this group are that they
would rather be paid in exchange for their work (40%) or that they want
financial independence (28%); significant proportions also mention a lack
of awareness of the opportunities available (30%) and that they have never
considered volunteering (27%). A quarter (26%) would also be concerned
about the impact on their benefits if they were to volunteer full time.

This certainly reflects the views of the NEET group participants, who believed
that if they were to take up full-time voluntary work they would no longer
be entitled not only to Job Seekers Allowance (JSA) (as they would not be
able to say they were actively seeking work), but would also be ineligible
for other benefits such as housing benefit and council tax exemption. They
believed that the modest financial support offered to cover living expenses
would not compensate for this, and they would be left out of pocket. 7

They'll turn around and say, “Well if you can work 30 hours at such and
such a place then why can't you go and get yourself a proper job?”
Female, NEET group

Eligibility for benefits was also a concern for some young people with
disabilities or learning difficulties: 13% of the young people with a
disability or learning difficulty who took part in the online survey were
worried about the impact on their benefits. This also emerged during the
group discussions as a concern for young people with disabilities, and
for the parents and carers of young people with learning difficulties.

Although some of the participants in the group discussion with
unemployed young people were interested in volunteering, there
was agreement among all participants that they would not do so

if it meant being worse off financially, and, because of financial
considerations, they would have to choose paid employment over
a voluntary placement. This would sfill be the case even if they were
offered a volunteering placement where expenses were paid, and
even if they were offered an attractive volunteering opportunity.

Amongst this group, there was little conviction that voluntary
work would improve their job prospects, as some felt they would
simply go back to square one (i.e. seeking paid employment)
once the placement ended. Participants in this group were
often less convinced than participants who were in education
or employment of the less obvious benefits of volunteering:

I've got more life skills walking the streetfs of Shepherd’s Bush (than | could get
from volunteering]. | don't need (any) more life skills. | need accreditation.
Male, NEET group

’v's Full-time volunteering Guidance notes suggest that Jobcentre advisors may not fully

understand the guidance on this matter and that misinformation may therefore be passed on
to claimants.
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However, a significant barrier to involvement in full-time volunteering
among unemployed young people seems 1o be a lack of awareness.
This was the second most frequently cited barrier among this group
(30%, significantly higher than the average 16%). In addition to
reassurances about the impact of volunteering on their eligibility for
benefits, more specific and explicit direction about how to get involved
in volunteering may be of value to unemployed young people.

Although financial concerns were foremost in respondents’” minds when it
came fo volunteering full time, most young people cited other practical
barriers, most notably a lack of time. The second most frequently cited
reason for not volunteering full time was being too busy (60%). Those
most likely to say they were too busy included those at university (79%) as
well as those at school (72%) and the full-time employed (70%). From the
qualitative groups, there appeared to be more positivity towards part-time
than full-time volunteering, particularly among older age groups. Indeed,
for many, it was the very fact that part-time volunteering opportunities
exist that put them off full-time volunteering because part-time
placements were more realistic in ferms of the fime they had available.

Life gets in the way; you just kind of forget and stuff. But then
when we're talking about it now and I'm getting all excited
about it again, and remembering how much | enjoyed if.
Female, EET group

A lack of inferest in volunteering emerged as a barrier for a significant
minority of young people (17%); perhaps related to this a minority

of young people (16%) also claimed never to have heard about
opportunities to volunteer. However, a few participants in the group
discussions who had no interest in volunteering initially were, after
hearing about the experiences of their peers and seeing the case
study examples, much more open to the idea. (See section below,
Addressing the barriers to volunteering, for more details.)

Young people with disabilities were more likely than average to highlight
practical difficulties that acted against them being able to volunteer. A
qguarter of disabled young people (25%) stated that they had an illness
or disability that would prevent them from volunteering. The group
discussions revealed that, even when disabled young people felt able
to volunteer, the pre-conceptions of their prospective employers could
act against them. Two of the young people with physical disabilities in
the discussion groups felt that some prospective employers assumed
that they would not be able to manage, without ever actually asking
them directly what they could do or what they might not be able

to do (and how any potential difficulties could be overcome).

When I've been fo work interviews ['ve only ever had one employer say, | don't
want your arthritis 1o be a reason why you can't work here”. Everyone else
has been like, "I don't think you can work here because you've got arthrifis”.
Female, disability group

During the discussion groups those with learning disabilities expressed
more positivity towards full-time volunteering than any of the other
groups of young people; many of these participants had experience

of volunteering and talked about their positive experiences. These
participants did not see their disability as a barrier as they did not self-
identify as “disabled’. They enjoyed volunteering and were quite happy
to do it without payment, provided the nature of the tasks was something
they enjoyed. The route into volunteering placements was offen via
support and information provided by trusted carers or parents. Ensuring
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If it was related to my job or studies
If the 30 full-time volunteering hours were flexible so
| could also work/study at the same time

If  wanted to try a career/try a different career

If | could see the positive impact on the community

If | though it would help the community/other people

If | could go overseas/move away from home

If it would help me to be more confident

If it would help me get a job after | finish studying

If there was more information available about opportunities to volunteer

If | wanted a break between studying and work
If | wanted a break between jobs/a career break
If | couldn’t think of anything else to do

Young people speak out |

If I could gain skills and experience related to work/my future career

that carers and parents are provided with information - for example, 1o
show that young people with learning difficulties are able to undertake
the work, and will be given adequate support whilst doing it - will
continue to act against the barriers to participation among this group.

Addressing the barriers and
encouraging volunteering

Young people who did not currently volunteer full time, and were
not planning to do so, were asked to indicate what factors might
encourage them to consider taking up a full-time volunteering
placement. Nearly half (45%) said that gaining skills and experience
related to their work or career would encourage them to consider
volunteering full time. Similarly, a third (33%) said they might consider
volunteering full time if the placement was related to their job or
studies. However, belief in the cause itself is also important: around

a third (34%) said this would be an important driver for them.

As the following chart shows, other factors which also likely to
act as an encouragement to young people include: flexible
hours to allow full-time volunteering while working or studying
(27%), an opportunity to try a different career (26%) and if
they were unable to find paid employment (25%).

If you were to volunteer, unpaid, on a full-time basis, in which, if any,
of the following areas would you most be interested in working?

If | believed in the cause

If I couldn’t get a job

If my friends were doing it
If I lost my job

Other
None of these
Don’t know | | ]
0 10 20 30 40
Base: 1,366 young people aged 16-25 living in England - excluding full-time volunteers and

those who would never consider it, 28th April to 10th May 2009
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Gaining skills and experience

These results reflect the findings from the qualitative research described
elsewhere in this report: gaining relevant work experience to further

a career and/or increase employability was seen as a key attraction

of full-fime volunteering for all groups (with the exception of those

with learning difficulties who had different priorities). Other factors

such as general enjoyment/socialising and a belief in the cause

were also important, but would not the primary motivator where full-
fime voluntary work was to be considered. It was felt that if anyone
was to devote such a large portion of their fime for free there would
need to be something in it for them as well as the cause itself.

l'was (working unpaid for a Mental Health organisation) for a gain
for myself. | knew it would stand me in fair sfead to get a job.
Male, NEET group

Targeting young people at the right fime

In the discussion group among those young people currently in
employment, education or training, there was a particularly strong feeling
that full-time volunteering would probably only be an option for young
people between periods of study, for example as a gap year and/or when
young people are still living with their parents and that most will want to
concentrate on their career and/or getting paid work upon completing
their studies. However, a couple of participants, including one of the

case studies, had taken part in or were looking for full-time voluntary
opportunities after finishing university. For one person this was because

he was not sure what he wanted to do and he saw this as an opportunity
to take some time out to help people, and for another it was because
she was struggling to find paid opportunities in the career she wanted.

The young people in the discussion groups who were in full-time
employment made it clear that they would not be prepared, or able,
to give up their full-fime paid work, but that they might be interested

in volunteering part time, especially if it was in a completely different
field to their day job. Similarly, participants in the group discussions with
unemployed young people said their first priority was looking for paid
work, but again they might be interested in volunteering part fime,
while they were also looking for work (concerns about the impact

of full-fime volunteering on benefits were also raised by this group -
see section, Perceived barriers to volunteering full time, above).

I'd prefer it 1o be enfirely separate, o e honest, if you spend,

say, 40 hours a week doing your job, in your leisure fime if you are
volunteering, yeah, you want 1o do something entirely different, say
go out planting frees or something like that, I'd quite enjoy.

Male, EET group
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Financial support

There was a feeling among participants that financial support, usually
from family members, was needed if people were to volunteer full

tfime and that this was simply not available to many people (beyond
perhaps free accommodation and food if they were sfill living with their
family). It was clear that publicising any financial support that is currently
available for full- time volunteers would be important in encouraging full-
fime volunteering, but also that unless the levels of support in this area
are substantial this will remain a real barrier to many young people.

Peer advocacy

Although some of those who had volunteered had discovered these
opportunities through their college/university, there was a feeling that
school age would be an ideal age to try to introduce young people to
the idea of volunteering and the wide variety of opportunities available.
Most felt that the best way to enthuse and encourage young people
was through other young people, from a similar background, telling
them about their experiences, rather than through older people who
they may not relate to. Certainly during the discussion groups, peer
group advocacy seemed 1o be highly effective: several participants
who had initially had little inferest in volunteering were enthused by
the experiences of other participants who had volunteered, and by
the case study examples from the v welbsite that were presented.

One of the case studies referred to a 20 year old who had set up an anti-
knife crime and anti-gang violence committee following the stabbing
of a close friend®. His experience caught the interest of all of the groups
who discussed this (the learning difficulty group did not look at these
specific case studies), but seemed to resonate with the unemployed
discussion group in particular as they felt it was relevant to their area
and lives as they were concerned about their own friends and siblings.
Several participants in this group said they would like to get involved
with something similar in their local areq, including two who had said
they were initially not keen on the idea of volunteering and would not
have associated it with that type of project. One of these two also
expressed an interest in the other case study, as described below.

A few of my friends have actually been stablbed and. .. | would do
(something like this) because it's helping fo stop that happening again.
Female, NEET group

The knife crime one, | didn't associate that with
volunteering - 1 don't know why.
Female, NEET group

I think the knife crime one (appeals most) because it's one of the
only ways to sort it out, because (of) the violence on the streefs
foday, you can’t go anywhere without being a tiny bif worried

... That one appeals tome alot as a 18 year old ... If  had the
fime on my hands | would want to get involved in that.

Male, disability group

8http://www.vinspired.com/opportunities/case-studies/ 192-evans-amankwah-20-has-set-up-an-
anti-knife-crime-and-anti-gang-violence-committee-
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The second case study from the v welbsite described the experience

of a 22 year old who ran a woodland activity project for children from
deprived socio-economic backgrounds or in danger of being excluded
from school’. She mentioned that this had enhanced her CV and that

she had since been offered a fully funded place on a Masters Degree at
Oxford University. Different aspects of this example appealed to different
people: some were impressed by the outcome of the funded university
place, others they liked the honesty about the element of self-interest; some
picked up on the €60 per week in expenses, while others were keen on the
idea of helping children from deprived socio-economic backgrounds.

I think the (woodland activities project) is quite good as well and like you say
it's got youngsters being excluded from school. It's ... strict ... it gefs them
back info what they know they've got to think about and sort their lives out. So
[ think both of them are really good, | wouldn’t mind looking at both of them
myself. And this one’s still got £60 a week allowance and that still helps her.
Female, NEET group

Sshe’s got a fully funded place in Oxford, that's pretty good.
Female, EET group

I was quite surprised by the support that Francine got. Yeah, giving her
£60 a week and a fully funded Massters ... it seems To me like the moftives
are really (different), what the two people got out of it is very different
Female, disability group

This illustrates the importance and potential impact of both
peer advocacy and of raising awareness of a variety of types
of voluntary opportunities for inspiring young people to at
least think about gefting involved in voluntary work.

I read that and | wantf fo do it [ didn't ever think of
wanting to do volunteering whatsoever
Female, NEET group

*http://www.vinspired.com/opportunities/case-studies/ 121-giving-up-my-time-for-kids-helped-
me-get-into-oxford
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Progression from part time to full-fime volunteering

Among the full-time case study respondents, their route info full-time
volunteering had begun with doing at least some volunteering part
fime, so it would seem that encouraging people to get involved in part-
fime volunteering as a first step (and as early as possible), so they can
experience the benefits of volunteering first hand without a huge amount
of commitment, might eventually lead to some progressing to full-fime
volunteering (if circumstances and levels of support allowed this).

Responses to the online survey indicated there are significant differences
in the key influencers of volunteering for different groups of young
people. Even among the young people who said they would never
consider volunteering, when asked what might motivate them to
consider taking up a volunteering position, around seven in ten (68%)
pointed to at least one option which might prompt them to consider
volunteering full time. Gaining skills relevant to work, a placement
related to work or studies and being unable to get a job were the three
most popular factors for this group (31%, 25% and 23% respectively).

Volunteering with friends

The youngest age group were particularly likely o be influenced by their
friends taking part in volunteering (20% aged 16-18 said this compared with
11% of 19-21 year olds and 9% of 22-25 year olds), which again highlights
the value of peer group advocacy in encouraging volunteering. Reflecting
findings seen elsewhere, this younger group was more likely than older
people to be inferested in volunteering full time if they could gain skills
relevant to their work or future career (62% compared with 39% of 22-25
year olds), or if it would help them to get a job when they finish studying
(34% compared with four percent)"". Reflecting these differing life stages,
the older age groups had a greater tendency to say that losing their job
might lead them to consider full-time volunteering (16% of 22-25 year olds
compared with five percent of 16-18 year olds), as did the young people
in full-fime employment, self employment or apprenticeships (29%).

1°However, in the case of one case study volunteer this did not come across as a key factor in
why he applied for the full-time position: he had seen a CSV advert and made his application
this way.

" Note that these age differences are linked to older age groups being more likely than young

people to be in employment (63% of 22-25 year olds were working full-time, compared with
34% of 19-21 year olds, and seven percent of 16-18 year olds).

Detailed findings 32



Young people speak out |

Specific benefits attractive to different
groups of young people

As detailed below, some groups - offen those groups where current

rates of volunteering were higher such as females, those from an ethnic
minority background and university students - had a tendency 1o select a
greater number of possible factors which could encourage them towards
volunteering full time, suggesting not only specific benefits of particular
inferest to these groups, but also perhaps a greater openness towards the
idea generally or a greater awareness of the opportunities and benefits.

* Young men were more likely than women to say that their friends
volunteering full time would encourage them to consider this themselves
(15% compared with 11%), as would losing their job (15% compared with
9%). Young women, however, were more likely than young men to say a
number of other possible factors we asked about would encourage them,
including gaining skills or experience related to their work (47% compared
with 42%), helping the community or other people (22% compared with
17%) and helping them to be more confident (19% compared with 15%).

* A greater proportion of young people from ethnic minority groups
than white young people suggested that a number of the factors listed
would encourage them to consider full-time volunteer work, such as the
placement being related to their job or studies (47% compared with 31%)
and the full-fime voluntary hours being flexible so they could work or study
at the same time (39% compared with 25%).

* University students too had a higher than average tendency to say
many of the suggested potential benefits would act as an encouragement
to them (see full data tables for more detailed information).

Increasing confidence was a particularly important potential driver for
young people not yet in employment, including those who are at school
(30%), university (24%) or unemployed/inactive (25% compared with an
average of 17%) as well as people with disabilities or learning difficulties
(28% compared with 15% of others). This was also mentioned during the
qualitative research and was certainly a key benefit of volunteering for
those with learning difficulties. This also reflects the idea that it is important
to target the relevant potential benefits to relevant groups or people at
particular life stages (e.g. when looking for work, taking a gap year, etc).

Well,  was 18, and | was frying to find work, and | kept failing af inferviews
and things, so I would have gone into volunteering fo gain confidence.
Case Study 1

Well, I've learnt to do things properly, so | don't make mistakes
Male, learning difficulties group

Some groups were more likely than average to say they did not know what
would encourage them to volunteer full time, including young people

who were unemployed/inactive (15% compared with 11%), those with

no formal qualifications (20%) and those with vocational qualifications
(17%). This may indicate that to encourage full-time volunteering or indeed
any volunteering among these groups there would need to be a drive

to increase awareness of the possible benefits. The discussion group with
unemployed young people suggests that any opportunities presented
would have to be relevant to them and their situation as well as promote
the possibility that volunteering could actually improve their job prospects
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in the long run and, finally, counter the perception that volunteering
is realistically only a possibility for wealthy people (e.g. by addressing
concerns about benefits and publicising sources of financial support).

Once you've finished volunteering you're going o
come back and be that broke person again.
Female, NEET group

Young people who had not volunteered recently either formally or
informally, were more likely than those who had done so to indicate either
that none of the potential benefits mentioned would encourage them

to consider volunteering full time (17% compared with seven percent)

or to say they didn’t know which, or if any, of the factors listed would
encourage them to volunteer (19% compared with seven percent).

A key point to make at this stage is that the online questions asked
about what might encourage young people to at least consider full-
fime volunteering as an option; this would not necessarily lead to alll
of those who said they might be encouraged to consider the option
actually to take action, especially when the practical concerns
raised about full-time volunteering are taken into account.

Most of those who took part in the discussion groups, who had had

fime to discuss the practical implications, said that although the idea of
volunteering full time was appealing, the practical reality for many people
was that they would need to get a full-time job, for financial reasons, which
would mean that volunteering part time would, for all but the wealthy,

be their only option (as discussed earlier). Therefore the challenge will

be translating the interest in volunteering into action, which is likely to
involve publicising the range of opportunities and benefits, but also the
practical (especially financial) support available to full-time volunteers.
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What types of support would
young volunteers need?

Given that financial concerns emerged as the key concern for young
people in both the qualitative and quantitative research, it is unsurprising
that for the young people who took part in the online survey (again
excluding those who were currently volunteering full fime and those who
said they would never consider doing this), the type of support most

likely to be judged as essential in encouraging them to volunteer full fime
was a financial contribution towards travel expenses (41%), a perceived
barrier to full-time volunteering. This was followed by a number of other
types of support including: a financial contribution towards living expenses
(33%), references from the organisation they would be volunteering for
(35%), advice and support from the organisation (34%), and a recognised
certificate or qualification (32%). As the following chart shows, relatively
few people felt that any of these types of support were unimportant.

How important, if at all, would each of the following
types of help be in encouraging you to consider taking
up a full-fime, unpaid, volunteering placement?

A financial contribution towards your fravel expenses  IANEA 47%

References from the organisation
you're volunteering for

35% 53%

Advice and support from the organisation o o
you're volunteering for 34% 3%

A financial contribution towards your living expenses ERKYA 49%

A recognised certificate or qudlification for 5 pa
completing the volunteering placement 32% 54%

Personalised support to help find the - 5
right volunteering placement 29 /0 55 é

Formal training courses  [eY/A 59%

% Essential

% Important
% Not important

Base: 1, 366 young people aged 16-25 living in England - excluding full-time volunteers and
those who would never consider it, 28th April to 10th May 2009
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Financial support to cover expenses

The qualitative findings suggest that it will be very difficult to
persuade young people who are in employment to give up a full-
fime job to volunteer, or to volunteer if it would mean them being
financially worse off, but others could perhaps be persuaded if they
were able to claim expenses that would allow them to survive - for
those living with parents this might only entail minimal expenses

for food and travel, while for those living independently this is likely
to also include housing costs and perhaps also utility bills.

Of the six case studies, two were living with parents (and so felt the relatively
modest/travel and food expenses provided by the organisations they

were volunteering for were sufficient for them), one was volunteering

while at university (doing a course requiring only two days per week) and
living on the support usually available to students (e.g. from loans and/or
parents), and two were living independently affer completing a degree
and receiving expenses to cover their rent, living expenses and travel. The
two volunteers who lived independently said that living on the expenses
provided by their volunteer organisation was very difficult, but just about
feasible with careful budgeting. One mentioned that he had the safety net
of his parents’ support if needed, although he appreciated others may not
have this. He also made the point that he had become used to living on @
fight budget as a student. This indicates that there might be some potential
to target young people at this stage in their life before they have become
used to earning a full-fime wage. However, as this case study volunteer
noted, many young people are keen to get info a paid career immediately
after completing their studies (see appendices for full case studies)

I'm still living with my parents, so it's ok. | don’t
need the money to survive or anything
Case study 1 (received around £20 a week for 5-10 hours per week)

If you spend it correctly and wisely it's fine. But (you can't] go

out and buy a pair of frainers .. Affer being a student for a

long time you get 1o live within your means quite well

Case study 3 (received housing, living costs and travel expenses)

There's this rush to get info a career, certainly a lof of my friends rushed

off fo become either bankers or fax inspectors, or lawyers ... Whilst (they)
will get a lof of money, (they're) not geffing any experience... I may be
earning £60 a week, but I'm earning so much more than that in life points!
Case study 3 (received housing, living costs and travel expenses)

The online survey findings reflect the views of the case study participants.
Those young people still in school were less likely than average to

say that a financial contribution towards travel expenses or living
expenses would be essential or important in encouraging them to
consider full-time volunteer work. Nevertheless, even among school
pupils, a majority felt that financial help was essential or important;

for example, 71% said a contribution fowards living expenses would

be essential or important, compared with 82% on average.

For those not in employment or fraining, a contribution tfowards travel
expenses was particularly likely to be viewed as essential (60% compared
with 41% average). Conversely, young people in full-time employment and
those aged 22-25 were particularly likely to rate a contribution fowards
living expenses as essential (38% and 37% compared with 33% average) 2.

12 Note that there is a significant degree of overlap between these two groups: 53% of those
aged 22-25 are working full-time compared with 34% on average.
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Young people who had experience of volunteering formally or
informally were more likely than those who had not to say that fravel
expenses were essential or important (90% compared with 84%) and
also that living expenses were important (62% compared with 45%).

Both types of expenses were particularly likely to be rated as essential in
encouraging a consideration of full-time volunteering among the young
people who said they ‘didn’t know’ how they felt about the idea of
volunteering full time (39% compared with 33% average for living expenses).

Many of those who took part in the discussion groups who were
claiming various benefits, including JSA and housing benefit, believed
that they would not be able to volunteer full time without their benefits
being stopped, as effectively they would no longer be actively
seeking employment and/or they wouldn’t have time to do all the
activities and keep the records required to prove this. Some said that
if they would be no worse off financially they would be interested in
volunteering full time for a project they were interested in. However,
other participants said they would still rather concentrate on getting
paid work, but would perhaps consider volunteering part time.

If there were expenses paid then, yeah, by all means you're going 1o
do something fo pass fime, like you say your expenses are being paid. .
(but if the opportunity came along) then I'd have fo fake the paid job
Female, NEET group

If you're not actively seeking work you can't get Job Seeker’s Allowance.
Male, NEET group

You'd rather go out and look for work and get yourself a job.
Female, NEET group

Recognition and qualifications

A recognised certificate or qualification was particularly likely to be
seen as essential by the young people who were not in employment,
education or training (42% compared with 32% average). This also
came out of the qualitative discussion groups to some degree:

for example, one person who took part in the discussion group
among unemployed young people commented that:

If you get a qualification out of it then that helps, that goes a long
way with some people that didn't finish school and go fo college,
like myself, because | didn't finish school so that would help a lot,
Female, NEET

In line with this, references from the organisation they would be volunteering
for would be essential for a relatively large proportion of young people who
were parents or carers (43% compared with 33% of non-carers/parents).

Those who had some recent experience of formal or informal
volunteering were also more likely than average 1o see a recognised
certificate or qualification as essential or important than those who
had not (88% compared with 83%) and for these groups the same
pattern also applies to formal training courses (86% compared with
81%). Likewise, people with some recent experience of voluntary
work were particularly likely to say references would be essential or
important to them (90% compared with 85% of those with no recent
experience). A similar picture emerged from the case study work with
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young volunteers: these volunteers were generally very positive about
anything that would add to their CV or improve their job prospects.

Some groups had a greater tendency than others to feel that advice
and support from the organisation they would be volunteering

for would be essential or important in encouraging them to

consider full-fime volunteering, including university students (95%
compared with 87% average) and those with recent experience of
volunteering (89% compared with 83% of those who had not).

They were few significant differences between the various
sub-groups in terms of the importance of personalised
support to help them find the right placement.

Placement support

From the group discussions and case studies it was apparent that the
level of support on offer would need 1o be tailored both to the nature

of the work, for example in terms of job-specific training, but also the
preference and needs of each individual. For example, some participants
in the discussion group with unemployed young people were happy

to admit that they would need quite strong encouragement and
structured support fromm a manager, whereas others, who conftributed to
the case studies for example, said they wanted independence rather
than micro-management - they saw taking on responsibility and being
autonomous as an enjoyable and important part of the challenge.

If you're working for a charity then you have a goal so you
need o have someone on your back saying.
Female, NEET group

Someone has fo come and fell me (fo) hurry up.
Female, NEET group

The people with mobility disabilities who took part in the qualitative
research explained that they may require extra support with certain
tasks, but also that they did not want assumptions made about what
they could or could not do in either voluntary or paid employment.

I've had people ring up and say, “you've gotf the job but can you check
that you really want it because you do realise you're going to have 1o be
working full time and you're going to have to do this, this and this?”. And
I've said, 'l applied the job, | can do it", and they're like, "are you sure, you
have arthritis?” And I'll say, "Are you offering it fo me or not, do you want
me 1o take the job or say Nno?” You can see their alarm bells ringing
Female, disability group

| think they need to be active about enabling you to do
the job, don't say, "You can’t do this because you have X
orY, we're going to find a way for you to do this”.

Female, disability group

If I wanted fo volunteer with people who exhibited (some)
kind of (unpredictable) behaviour it would be helpful fo have
somebody there who could restrain them, so you can sfill

do the work without having risk fo your own health

Female, disability group
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The young people who took part in the learning difficulties group
tended to need the encouragement of their support work to get
involved in volunteering initially, as they knew them and they
could help them to find suitable volunteering opportunities.

Support which might encourage those who said
they would never consider volunteering full time

For those who stated that they would never consider volunteering full
fime a similar picture emerged in terms of the relative importance of
different types of support, with financial contributions being the most
likely to persuade them aft least fo consider full-time volunteering:
41% mentioned a contribution towards living expenses and 34%
mentioned a contribution towards fravel expenses might make them
consider volunteering. Again, a recognised certificate or qualification
might also lead one third (33%) to consider full-time volunteering.

However, around one third (35%) remained resolute that none of the
types of support listed would make them consider full-time volunteering
as an option. For these young people the best option may be to try to
encourage an interest in volunteering part time, at least as a first step
which could inspire greater levels of involvement. It was interesting

to see in the EET and NEET group discussions in particular, the young
people who came into the group expressing minimal or no interest

in voluntary work became more interested as the discussion went on
(though not necessarily in full-time volunteering due to financial and
practical limitations). As discussed earlier, this was as a result of hearing
others in the group talk with enthusiasm about their experiences and
the types of opportunities available as well as seeing two case studies
from the vinspired website, which were used as a discussion point.

Which of these, if any, might make you consider taking
up a full-fime, unpaid, volunteering placement?

A financial contribution towards
your living expenses

A financial contribution towards
your travel expenses

A recognised certificate or qualification for
completing the volunteering placement

Formal training courses

References from the organisation
you're volunteering for

Advice and support from the organisation
you're volunteering for

Personalised support to help find the right
volunteering placement

None of these

Don’t know

Base: 584 young people aged 16-25 living in England - who would never consider
volunteering full-time, 28th April fo 10th May 2009
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Job-specific skills
Team working skills
Leadership skills
IT skills

Interview skills
CV writing skills
Other

None of these

The relatively small numbers in many of the sub-group categories

for this question mean that it is not possible to analyse the findings

for specific groups in detail. However, it is interesting that, in line with
the qualitative findings, the young people who were in full-time
employment were particularly likely o say that none of the types of
support suggested would encourage them to consider volunteering
full time (43% compared with 35% average). The same applies to
those with no recent experience of volunteering (47% said none of the
support would make them consider volunteering compared with 28%
of those who have volunteered formally/informally in the past year).

Training

As shown in the following chart, among those who said training
might be important in encouraging them to consider volunteering
on a full-fime basis, jolb-specific skills were most popular (65%),
followed by team-working skills (46%) and leadership skills (45%).

And which, if any, of the following types of training would
encourage you to consider taking up a full-time volunteering
placement? Training to help you acquire . . . .

Young people speak out |

Base: 1,288 young people aged 16-25 living in England - all who said fraining was important

in considering full-fime volunteering, 28th April to 10th May 2009

Many of those who took part in the group discussions said that training
relevant to any specific voluntary job would be important, both to do
that job and for future job prospects. Some suggested that, realistically,
organisations would only pay for relevant fraining in any case. Two of
the young people who shared their experience for the case studies for
this research said that, although they gained invaluable experience and
skills through their voluntary work, such as communication skills, project
management, time management, leadership skills and organisational
skills, their experience could have been even better with the provision of

more formal job-specific tfraining when they first started their placements.

In particular, they felt that management skills, running young people’s
groups and health and safety training would have been valuable.
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| think it depends on where you're working, like if you had o report back
on all your (work) on a computer then (they should) give you IT fraining
but if they just want o chat fo you then you don't need it to do that
job. So they're not going fo waste their fime training you to do it
Female, NEET group

I think I would have appreciated more formal fraining, that would have been
nice. It's not been that I've not been able fo manage without it but | think it
would have been helpful and for some people that join the project | think

it would have been more helpful for them than not. | think generally that

I've loved running the project because I've got the freedom to do what you
would like, your take on community involvement, but | don't think I've got that
many complaints. | think the support and the fraining are my fwo issues.
Case study 5

Among young people who said that training would be important to
them in considering full-time volunteering there were some differences
in terms of the types of training of most interest. Job-specific skills were
particularly popular among those who were unemployed/inactive (64%
compared with 556% average), alongside interview skills (42% compared
with 30% average) and IT skills (47% compared with 35% average).

Job-specific skills would also be a driver for considering full-time
volunteering for those still at university (66% compared with 556% average),
along with leadership skills (64% compared with 45% average).

Interestingly, the young people with no formal qualifications said training in

tfeam working skills might encourage them to consider volunteering full fime.

Those in the youngest age group were less likely to be interested
in gaining leadership skills (38% compared with 47% of 19-25 year
olds) and more interested in interview skills (35% compared with
26% of 22-25 year olds), perhaps again reflecting the variation

in priorities for young people at different life stages - e.g. their
immediate concerns in getting a first job, or a place in further
education, rather than aiming to progress in their chosen career.
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Youth/social groups where people your ago go

The elderly, health, disability, welfare

The local community or neighbourhood

| would be interested in another area

| would not be interested in any of these areas

What do aftractive full-fime volunteering
opportunities look like?

Young people who were not currently volunteering full fime but who
did not rule out the idea of volunteering full time at some point in the
future were asked to indicate the types of volunteer work they might
be interested in'3. The responses revealed a wide variety of interests
and preferences, as indicated in the chart below. However, the
areas of interest to the largest numbers were placements involving
sports or exercise (34%), children (29%), hobbies and the arts (28%),
the environment or animals (25%) and youth groups (20%).

If you were to volunteer, unpaid, on a full-time basis, in which, if any,
of the following areas would you most be interested in working?

Sports/exercise
Children (under 16s)
Hobbies/arts

The environment or animals

Justice and human rights

Religion

Politics

0 5 10 15 20 25 30 38

1,366 young people aged 16-25 living in England - excluding full-fime volunteers and those who
would never consider it, 28th April to 10th May 2009

There were some obvious gender differences in terms of preferences for
different types of volunteering placements. Volunteering opportunities in
the field of sports and exercise were particularly likely to be of interest to
males (47% compared with 20% females). Females were more likely than
males to be drawn to voluntary work with children (43% compared with
16%), the environment or animals (30% compared with 21%), or in the area
of the elderly, health, disability and welfare (23% compared with 7%).

Interest in volunteering placements also varied by age. Sports and
exercise placements were of particular inferest to those in the youngest
age groups (38% of 16-21 year olds compared with 28% of 22-25 year
olds). Younger people were also most likely to express an interest in
volunteering in youth or social groups for people of their own age

(23% of 16-21 year olds compared with 17% of 22-25 year olds). The
older 22-25 year old group was more likely than younger groups 1o

13 |.e. those who indicated they might consider volunteering full-time in the future, did not know

whether they might volunteer full-time in the future, or who were planning to volunteer full-time
in the future were asked these questions.
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mention volunteer work in the fields of the elderly, health, disability and
welfare (18% compared with 11% of 16-18 year olds) and their local
community (12% compared with seven percent of 16-18 year olds).

Young people from ethnic minority groups had a greater tendency
than those from a white background to say they would be interested
in volunteering in a number of areas, most notably religion (20%
compared with three percent), but also justice and human rights (18%
compared with 10%) and hobbies/arts (36% compared with 27%).

These differences indicate the importance to v of continuing to
offer and publicise a wide range of voluntary opportunities to
ensure there are placements available to appeal to everyone.

When asked to think about the specific types of activities which would be
of most interest if they were to volunteer on a full-time basis, sports and
fitness were again most popular among young people's; around three

in fen (28%) mentioned this. One in five (19%) also expressed an interest

in volunteer work which involved computers, technology or website
design. Other popular activities are detailed in the following chart.

If you were to volunteer, unpaid, on a full-time basis, in which, if any,
of the following areas would you most be interested in working?

Sports and fithess
Computers, technology, website design
Youth work

Teaching, training

Practical work and DIY
Health and first aid

Retail and charity shops

Young people speak out |

Befriending and buddying

Entertainment

Arts
Driving
Community work

Mentoring

Administration
Media

10 15 20 25 30

35

1,366 young people aged 16-25 living in England - excluding full-time volunteers and those who

would never consider it, 28th April to 10th May 2009

14 Again, question asked of those who indicated they might consider volunteering full-time

in the future, did not know whether they might volunteer full-time in the future, or who were
planning to volunteer full-time in the future. Those who would never consider volunteering full-
time, or who already did, were not asked this question.
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The online research indicated that sports and fithess were again of
particular interest to the youngest 16-18 year old group (32% compared
with 24% of 22-25 year olds). However, some of the most noticeable
differences were by gender, for example, males were much more

likely than females to mention sports and fitness (40% compared with
15%) and computers, technology or welbsite design (28% compared
with 11%), while females were more likely to express an interest in
volunteering in the arts (19% compared with 8%) and befriending or
buddying (19% compared with 9%). Other options, though, such as
entertainment, were gender neutral (16% and 17% respectively)'s.

There were again also some differences by ethnicity; young people
from an ethnic minority background were considerably more likely than
white young people to say they would be inferested in community
work (18% compared with 10%), business, management and research
(14% compared with four percent), languages (10% compared with
four percent) and legal work (10% compared with three percent).

This diversity of preferences in ferms of the types of opportunities young
people are interested in links with findings from the qualitative research.
A key finding from the qualitative discussion groups was the importance
of offering young people volunteering opportunities which resonated
with their specific interests, lifestyle and social background. One of the
case study volunteers who had worked as a volunteer coordinator,

and as part of this role had been responsible for encouraging other
young people to volunteer, similarly highlighted that there needs to

be a careful match between volunteers and the placement to ensure
that both parties get maximum benefit from the experience:

Not every person ... who wants to do voluntary work is going fo fit
in any placement. Some people might be lucky enough to but
I'think (with) other people it depends on what their inferests are,
what kind of person they are, what kind of character they have
as to what would suif them best ... | don't think that's a bad thing
because there's such a wide variety of roles available to them.,
Case study 5

During the qualitative discussions, some participants stressed that the area
of work would need to be directly related to improving their prospects

for a future career, while for others the key to inspiring interest might be
finding a cause that relates directly to their community or experiences.

For example, the case study relating to a volunteer’s work to reduce knife
crime in his local area sparked the interest of participants in the group
discussions with unemployed young people in particular, several of whom
said they were worried about knife crime in their area and the danger

this posed to their friends and family (discussed in more detail later).

A few of my friends have actually been stabbed ... | would
do (something like volunteering fo help fight knife crime)
because it's helping to stop that happening again
Female, NEET group

Young people who might consider volunteering full time in the future
were asked about the sectors they would most like to work in if they
did volunteer full fime'é. Around three in ten (28%) said they would be
most interested in working within the voluntary sector, while around
one in five (22%) said they would like to work within the public sector.
Fewer mentioned international organisations (10%) or the private

15 Please see full data tables for more detailed information.
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sector (nine percent). A significant proportion (31%) said they did not
know which type of organisation they would be interested in. This
level of uncertainty corroborates findings reported elsewhere in this
work; a significant minority of young people are not fully informed
about volunteering and/or have never considered it as an option.

The qualitative findings suggest that the voluntary sector and public
sector are more readily associated with volunteering (i.e. with helping
other people), while the private sector may be associated more

with work experience. This might be one explanation for the lower
numbers mentioning the private sector - young people may not

be aware that some work within the private sector (i.e. helping the
community in some way) could be classified as volunteering.

Organisations of most inferest
If you were to volunteer, unpaid, on a full-time basis, which, if any, of
these types of organisation would you be most interested in working in?

Other

Private sector

International organisations

Public sector

Voluntary sector

Don’t know

1,366 young people aged 16-25 living in England - excluding full-time volunteers and those who
would never consider it, 28th April to 10th May 2009

University students were considerably more likely than average
to express an inferest in volunteering full fime for international
organisations (18% compared with 10% overall).

As noted above, there were mixed views about volunteering for
infernational organisations in the qualitative discussions. Some participants
in the discussion with young people in education, employment or training
were keen on volunteering abroad, although a few had been put off

by the expense involved. While a few participants in the discussion

with young people not in employment, education or training were
inferested in overseas volunteering, many of these participants seemed

to be more open to the idea of volunteering in their own communities

for causes that they could readily relate to and care about.

16 Question asked of those who indicated they might consider volunteering full-time in the

future, did not know whether they might volunteer full-tfime in the future, or who were planning
to volunteer full-fime in the future.

Detailed findings 45



Perceived impact of rising unemployment on
levels of volunteering

On balance, young people agreed that their peers would be more
likely to volunteer (either full fime or part time) if rates of unemployment
continue to rise (67% agree). Just over half (64%) agreed in terms of
part time volunteering, compared with 14% who disagreed. Views were
much more split when it comes to the likely impact of the recession

on young people’s propensity to volunteer full time; one third (35%)
agreed young people will be more likely to volunteer full fime if rates of
unemployment continue to go up and a quarter (25%) disagreed.

Young people currently in full-time employment were more likely than
average to agree that rising unemployment may lead to a rise in their
peers volunteering full time (39% compared with 35%). Those with a degree
were also more likely than average to feel that full-time volunteering

(45% compared with 35%) and part-time volunteering (61% compared
with 54%) would be more popular if unemployment rates rise.

Elsewhere in the online survey we asked young people who did not
currently volunteer, and who were not planning to do so, what might
encourage them to consider volunteering full time. A quarter (25%) said
Yif | couldn’t find a job’ they might consider volunteering and 12% if they
lost their job. Taken together, the findings suggest that volunteering may
become increasingly appealing to some young people who cannot
find work. However, the findings suggest that the barriers to full-time
volunteering would not necessarily be overcome just because someone
was out of work (or, indeed there may be different barriers), which
perhaps explains why young people are more likely to agree that rates
of part-time than full-time volunteering would be likely to increase.

Impact of increasing unemployment on volunteering
To what extent, if at all, do you agree or disagree
with the following statements?

35% agree 25% disagree
[ 1 1

Young people will be more likely

.’ro do unpcnq volunteer work full-time 7% 28% 339, 18%
in the future if rates of unemployment
continue 1o go up

Young people will be more likely

to do unpaid volunteer work part-time o o o
in the future if rates of unemployment 12% 42% 25%
continue to go up

10% 4

| | 1 |
54% disagree 14% agree

. % Strongly agree . % Tend to disagree

. % Tend to agree % Strongly disagree

. % Neither / nor % Don't know

Base: 1,997 young people aged 16-25 living in England, 28th April to 10th May 2009
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Several participants in the discussion group of those in employment or
studying noted that, in a more competitive jobs market, the need to
generate as much relevant experience as possible is more crucial than
ever, particularly if they are seeking work in a specific industry or sector. Thus,
while general volunteering experience demonstrates a desire to ‘muck in’
to potential employers, internships demonstrate that candidates are serious
about their chosen profession where full-time job opportunities are scarce.

That said, some believed that the volunteering work could be tailored
to fit their chosen career, and that even a vague connection between
the work and their ideal career could prove beneficial, especially
where there is no alternative of a more tailored work experience role.

| did some volunteer work when | was af uni, working in a school
with kids that have got emotional difficulties, and the main reason |
did it then was because | was thinking about becoming a feacher,
and o become a teacher a lof of the time fo get yourself on o the
course, you need to have some experience of working with kids.
Female, EET group

If anything, the EET group participants felt that the recession, and a
subsequently more challenging jobs market, may lead to graduates
feeling they need to start looking for paid work as soon as they leave
university, rather than taking time out for other things like travelling or
volunteering. They may be more likely to do unpaid work at a time of

high unemployment but that work should be undertaken with a view to
assisting their ascent onto the career ladder: as such they would seek out
opportunities on the basis of being able to provide useful work experience.

Views on compulsory citizenship
programme proposals

In addition to seeking young people’s views about full-fime volunteering, the
research also captured their views about proposed schemes to introduce
compulsory periods of community service (similar to voluntary work) among
16-25 year olds. Young people were then asked the extent to which they
agreed or disagreed with the proposals, which were described as follows:

It is proposed that 16 fo 25 year olds would be required o spend one
year faking part in fulime (i.e. af least 30 hours per week) compulsory
service 1o benefit other people, the community or environment, in return
for a payment fo cover modest’ living costs (for example, this might be
in line with the minimum wage or up o £100 per week for expenses).

Young people were somewhat more likely to support
(40%) than oppose (31%) a compulsory national citizenship
programme for young people in Britain'’.

However, the qualitative findings painted a slightly different picture, perhaps
because the participants had spent time discussing in some detail the
practical implications of full-time voluntary work and some of the barriers

to it (as well as the benefits). Most of the participants in the qualitative
research were against the idea of forcing people to take part in such a

”Note: A recent YouGov poll indicated 51% support for such a programmme among 18-34

year olds, but this is not directly comparable as this survey did not include a ‘neither’ response
option and the question wording was slightly different
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programme for a number of reasons, including the general belief that
people shouldn’t really be forced to do anything, especially once they had
left school. There was also a concern that the presence of people lacking

in enthusiasm would negatively impact on the volunteering experience,
and that such a lack of enthusiasm would not be good for the projects they
would be working on or the people they were helping. Some also suggested
that young people would simply refuse to take part in such a scheme.

I don't think you would get people to do if... It made me think of National
Service. In this day and age... | just can't imagine everyone doing it
willingly, and ... what would happen if you didnt want to do it?

[ think if it's compulsory volunteering it's not volunteering in my mind. They
can call it something else and they can label it something else but ... it isn't
volunteering. As | say, the experience of having someone there who wants

fo do if, who wants to help, be it fransform some bif of garden, conservation
work, or whether it's helping out at sorme community centre, the people who
really want to do it are the people who make it an enjoyable experience. .. The
fact that it's ... something | have fo do, then | automatically don't want to do it
Case study 5

| don't think we should e forced info doing it
Female, EET group

I think it would e taking the wrong fack, | think if you have people
volunteering in jobs that they don't want, they don't want to be
there, they don't want to be doing that job, they don't care whether
they do it well or not. It's not going To make people enjoy the

whole voluntary experience, you can definitely fell when there are
volunteers who are just doing it for their CV and don't really care
Female, disability group

It was certainly felt that if such as scheme was to be intfroduced the
type of work offered would need to be infteresting and the individual
should also have a choice in what they did. There was some concern
that this type of programme might primarily involve tasks such as

litter picking, which would not be popular with most people.

You know they're going fo do that: you're going to be
delivering food fo old people and picking up litfer
Female, NEET group

You want fo do something different, if they give me different
jobs every day of the week | think I'd fake it
Female, NEET group

As long as you could choose what it is you have to
(do), what you volunteer for (it would be OK)
Female, NEET group

It seemed there would be a littfle more support from some if this type of
programme was for a shorter period of time, such as one or two months.

One month...three months even, but a year that's a bit... (long)
Female, NEET group
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support or oppose thisidea?

Levels of support for a compulsory national
citizenship programme for young people

It has been suggested that a compulsory national citizenship programme
for young people should be introduced in Britain. Under this scheme it is
proposed that 16 to 25 year olds would be required to spend one year
taking part in full-time (i.e. at least 30 hrs per week) compulsory service

to benefit other people, the community or environment, in return for a
payment to cover ‘'modest’ living costs (for example, this might be in

line with the minimum wage or up to £100 per week for expenses).

40% support 31% oppose
[ 1 1

To what extent do you RIEEA 27% 23% 15%

. % Strongly agree . % Tend to disagree

. % Tend to agree % Strongly disagree
. % Neither / nor % Don't know
Base: 1,997 young people aged 16-25 living in England, 28th April fo 10th May 2009

Levels of support for a compulsory national citizenship programme were
particularly high among parents (49% compared with 40% average),
young people with learning difficulties or disabilities (62% compared
with 40% average), the 22-25 year old age group (46% compared with
40% average) and young people with a degree or higher qualification
(48% compared with 40% average). Those whose highest level of
qualification so far was at A level were more likely than average

to actively oppose such as scheme (39% compared with 31%).

Young people who had volunteered either formally or informally in the
past year had a greater tendency to support the idea than those who
had not experienced either (44% compared with 34% respectively).
There were few notable differences by employment status or gender.

As might be expected, young people who had stated they would
never consider volunteering full time were more likely than average
to oppose this type of scheme (43% oppose compared with 31%).

Although two in five (40%) young people said they would support a national
citizenship programme, the findings from the follow-up question should

be considered alongside other contextual evidence. The proposals for a
compulsory community service programme refer to a ‘modest payment’

in exchange for young people’s work. When prompted about what would
constitute a reasonable modest payment, for most (66%) it would mean the
national minimum wage, as opposed 1o expenses of up to £100 per week
(which a minority of 30% felt would be reasonable). Twelve percent said
that neither or these potential payment options would be acceptable.
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60%

50%

40%

30%

20%

10%

0%

If this compulsory national citizenship programme for young
people was to be infroduced, which, if any, of the following
would you consider to be reasonable ‘modest’ payment?

Don’t know

Neither of the above
Expenses of up to £100 per week

The national minimum wage

Base: 1,997 young people aged 16-25 living in England, 28th April fo 10th May 2009

Young people in full-fime employment (which includes apprentices and
the self employed), were more likely than average to suggest that the
national minimum wage would be reasonable ‘modest’ payment (60%
compared with 56%) and less likely to say that expenses of up to £100
per week would be sufficient (24% compared with 30%). Meanwhile,
university students had a greater than average tendency to believe
that expenses would constitute a reasonable level of payment (37%
compared with 30%). This may link to a comment from one of the case
study participants who said that because he started volunteering

soon after university he was used to living on a tight budget.

Parents and carers were also more likely than those with no caring
responsibilities to suggest that up to £100 per week in expenses would
be reasonable payment (36% and 40% compared with 28%).

The young people who had recently volunteered either formally or
informally also had a greater tendency to see expenses as sufficient
reimbursement (35% and 32% compared with 26% of those who had not),
perhaps because they had already experienced the non-financial rewards
of volunteering, although this group were sfill much more likely to say that
the national minimum wage would be reasonable (68%) than expenses.
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Citizenship programme in schools

The online survey indicated greater support for a citizenship programme
within schools than a national community service scheme. Respondents
were told that, under the in-school citizenship programme, 14 to

19 year olds would be required to complete a total of 50 hours
(between these ages and before they leave school) of community
service 1o benefit other people, the community, or the environment.
Around half (64%) said they would support this type of scheme,
compared with around one in five (18%) who would oppose it.

There was also a slightly more positive response to this idea among the
qualitative participants, as it was felt that many people in school would

be interested in getting involved in something different that was outside

of the classroom, although some still felt that this would be better as a
optional programme for those who are interested, rather than a compulsory
programme for all, for essentially the same reasons as outlined above.

I don't think school kids would mind that either, get
out of the classroom for a couple of hours
Male, NEET group

It would also give them more of a plan on what they might want to

do when they're older, so they're not hanging around going, | don't
know, | don't know whether | want to go fo college, do | wanf fo do this?
Because you don't get very much, well | didn't get any careers advice
Female, NEET group

Give them the choice, and let them make these
choices, but then it should be voluntary
Male, EET

And I think that's the thing, you've got to do something you enjoy ...
you can’t just say, oh you're going over there, because if it's not
something somebody enjoys then they're not going o get the best
out of it and they could, say, be disruptive fo try and get out of it.
Male, disability group

Another proposal is that, as part of the citizenship curriculum in schools,
14 t019 year olds would be required to complete a total of 50 hours
(between these ages and before they leave school) of community
service to benefit other people, the community, or the environment.
To what extent do you support or oppose this idea?

54% support 18% oppose
[ 1 1

To what extent do you
support or oppose this idea?

34% 22% 11%

. % Strongly agree . % Tend to disagree

. % Tend to agree % Strongly disagree
. % Neither / nor % Don't know
Base: 1,997 young people aged 16-25 living in England, 28th April fo 10th May 2009
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Perhaps tellingly, support for this type of scheme in schools was higher
among young people who would not be directly affected by it - i.e. those
in full-fime employment (60%) or at university (69%) - and lower among
those who would be directly affected, including those still at school (41%)
or college/sixth form (42%). Nevertheless, those in school and college/
sixth form were still more likely to support than oppose such a scheme
(41% support compared with 26% oppose among school students and 42%
support compared with 26% oppose among college/sixth form students).

Yeah, not us lot: lef the youngsters do if!
Female, NEET group
Well af that fime (when | was at school) | would

have said the older lof should do ifl
Female, NEET group
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vV Response

v is pleased to present the first-ever comprehensive research into
young peoples’ views on full-time volunteering; the first report to be
launched as part of v's new research strategy. In keeping with our
youth-led ethos, v is committed to seeking out and presenting the
voices of young people in ifs research, to ensure that their views
inform and shape policy and programme development. All too often
young people become the ‘objects’ of the debate - a problem to be
solved - rather than being engaged on their own terms to find solutions
to the challenges and opportunities shaping their generation.

Below, v setfs out how it plans to take forward the

findings and recommendations of this research.

We urge policy-makers and other key stakeholders to pay close
attention to the findings, and welcome continued dialogue

on the design and implementation of a full-fime volunteering

scheme which will deliver the right solutions for young people,
organisations and communities across England.

If you would like to add your views and suggestions to this

response, please email us at research@vinspired.com

Freedom to Choose

* The research shows that young people are volunteering - 68% of 16-25
year olds have shared their time and talents with their communities in the
past year. And while there is a broad range of motivations for doing so,
young people appear to pursue voluntary activity with a dynamic mix of
self-interest and idealism.

* The research highlights that depending on a young person’s

circumstances and particular life stage; they will place a different emphasis

on a number of important motivating factors, amongst others; the cause,
socializing and networking, skills development, addressing local concerns,
recreation and gaining work experience. This corresponds to v's own
experience: we know that one size does not fit all and in their particular
circumstances and busy lives, young people should have freedom to
choose from a range of volunteering opportunities that suit their needs,
talents and interests.

* Although 40% of young people support compulsory national civic
service, most want it backed up by the national minimum wage. This is an
important finding, illustrating that any full-time volunteering programme
must deliver a degree of financial security for young volunteers, in order to
be accessible to all.

* The concept of national civic service continues to be problematic
- young people involved in the research, and particularly the focus
group discussions, identify a numiber of reasons against its intfroduction,
including that such a compulsory programme would compromise

the nature of volunteering itself and that the motivation and energy
of working alongside other volunteers who have chosen to give

their time freely is one of the key benefits of the experience.

Young people speak out | v Response
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* These research findings strengthen v's commitment to provide a range
of volunteering opportunities across different sectors and organisations -
from structured placements to those opportunities that give young people
the means to galvanise their peers or the independence and responsibility
to act alone. To date, 900,000 youth volunteering opportunities have

been commissioned across this range, with 411,492 so far completed.

Full Time Volunteering

* Inthe same regard, full time volunteering is not for all young people but
should remain as one option of a flexible and diverse range of opportunities.
v currently provides 20,000 full fime volunteering opportunities across a
range of settings.

* In March 2009, v launched a new flagship full-time volunteering
programme called vtalent year. This innovative programme engages
young volunteers in 44 week volunteering placements in the public sector
- enabling them to develop new skills and experiences to support their
progression to education, employment or training. All young volunteers
are encouraged to undertake a minimum Level 2 qualification, and can
apply for a Personal Development Grant of up to £1500 on completion of
the programme 1o support their onward progression. The scheme is being
piloted in 32 local authorities in a range of Children’s and Young People’s
Services, offering placements to 1000 young volunteers, of which 40% of alll
participants will be NEET - those not in education, employment or training.

* visresponding to increasing demand for this scheme by extending the
vtalent year programme into the education sector. The pilot will now work
with selected Further Education colleges, enabling them to engage full-time
volunteers to assist in the delivery and enhancement of Learner Support
Services. This additional investment will provide 900 new opportunities across
30 institutions.

* To prepare for a further increase in demand for full-time volunteering
during the current economic climate, v intends to bring together full-time
volunteering providers to discuss the findings of this research, practicalities
of scale-up, funding and the nature of the opportunities, to ensure

that attractive community service scheme options are developed.

Community Service In Schools

Young people recognise the important role that educational institutions
can play in encouraging people to volunteer. Support shown from young
people in this research for the new model of community service in schools
demonstrates young people’s desire to create a culture where volunteering
is valued as a tool for personal and community development.
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Changing Perceptions & Raising Awareness
Of Volunteering

* v will develop tailored marketing campaigns to promote the range and
variety of volunteering opportunities that exist, tfapping into the growing
inferest and enthusiasm for full-time volunteering. Specifically, v will consider
the important role that existing full-fime volunteers can play in sharing their
experiences with their peers, helping to dispel myths and misconceptions of
full-time community service, and provide a current picture of the array of
placements available across the country.

* Using the most powerful fool amongst 16-25 year olds - Word of Mouth -
v will be supporting the work of its 107 youth action teams across England
with a new video profiling tool on www.vinspired.com that will bring to life
a range of case studies of young volunteers. This peer-to-peer advocacy
is also supported by v's social networks, welbsite and blogs which enable
young volunteers to share stories, experiences and pass on opportunities.

* The launch of the bigvbus this summer will also enable v to publicise the
depth and diversity of volunteering opportunities that exist, how easy it is to
get involved, how much fun it can be, the range of people who become
volunteers, and the rewards and recognition that 16-25 year olds can
achieve. Embarking upon a 75 date national tour of England (and indeed
for the next 3 years),; the bigvbus will visit local youth action feams and large
outdoor festivals and events.

* v will reinforce its focus on word of mouth advocacy with a national
advertising campaign featuring case studies of volunteers and the benefits
they have achieved for themselves and their communities and by running
a six month regional and national PR campaign to announce the vinspired
awards and encourage nominations for the national awards ceremony
taking place in November 2009.

Policy Change

* v has been working with other third sector organisations to lobby Job
Centre Plus to ensure that local advisers give correct benefits advice to their
customers that wish to volunteer. We will work with JobCentre Plus and the
Department for Work and Pensions to position full-fime volunteering as an
option available to the increasing numbers of young people unemployed
without it affecting their benefits.

* We will also scope longitudinal research to measure the personal, social

and economic impact of volunteering. The research will help to plug the
gap in evidence of links between volunteering and employability.
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Recognition

¢ v has recently launched the vinspired awards (v60 and vimpact) to
recognise the achievements of young people. This innovative online
recognition scheme enables young people to record the hours spent
volunteering, as well as reflecting on the skills they’ve gained, and the
positive impact of their volunteering on the community. v is working to build
the status and currency of the vinspired awards by getting them recognised
and endorsed by bodies such as the CBI, CIPD and the Institute of Directors.
We are also working closely with colleagues across the UK to consider how
the vinspired awards can be linked to UCAS points system. v will work to
build the profile of these awards even further by seeking endorsements from
FTSE 100 companies and the public and third sectors.

e Through our funded network and our marketing and communications
activity v will ensure the benefits of volunteering in terms of gaining work
experience, recognition, training and skills development are effectively
conveyed to young people.

* v will launch the National Awards for Youth Volunteering which will create
a national platform for the recognition and celebration of the very best of
young people’s contribution to society through volunteering. The Awards
will also celebrate the personal development of young volunteers, and the
skills gained during their volunteering experiences.

Stakeholders

* The round table discussions on June 2 will help v to engage key stake-
holders in the findings from this research and discuss the future of youth vol-
unteering in England. Following this event we would like to engage full fime
providers in dialogue to consider how we can scale up/increase full time
volunteering provision to meet increased demand as young people find it
harder to gain employment.

* v believesitisin a strong position to support young people through the
current recession, while continuing to strengthen the youth volunteering
infrastructure for the future. The effective partnerships v has forged between
government, business and the community and voluntary sectors are more
important now than ever.

For example, the v Match Fund brings together private sector partners and
charities to create innovative volunteering opportunities. With the fund v
can match up to 100% of any new investment in youth volunteering from
businesses, charitable trusts and foundations and individuals. To date, v
has secured £37m from the private sector. With v's Match Fund, that makes
a total of £74m invested so far in over 170 diverse and high impact youth
volunteering projects across England. More information is available at
www.vinspired.com/matchfund.

* v willencourage the political parties to engage young people
over the coming months in the development of their party manifestos.
We will do this by highlighting young people’s views gained

through our youth insight research and by finding and creating
platforms for young volunteers to engage with policy makers.
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Appendices |
Case Studies

Case study 1
Male - office based work (5 -10 hours per week)

Motivations for full-time volunteering

The idea of volunteering first presented itself via a leaflet for “volunteer
challenge’, picked up at the Connexions centre. Volunteering
seemed like it would be a good way to gain confidence and o

get a foot into the job market after leaving sixth form college.

lwas 18 and I was frying to find work, and | kept failing at interviews and
things, so | would have gone into volunteering to gain confidence.

He was open to ideas about where to volunteer, rather than
having a definite placement in mind, and after a couple of
interviews the first offer of working for five to ten hours per week
in the volunteer centre at the local university was accepted.

The placement mainly involved office-based administration
work, which was lacking in variety at times, but this was seen
as an acceptable and expected part of working life.

Perceived barriers to full-time volunteering

He believes that some people his age may be put off
volunteering as it is seen as something that rich/ posh’
people do, but this was not the case for him.

He received around £20 per week while volunteering, plus a bonus
of around £500 when the year was completed. Money was not really
an issue for him as he was living with his parents while volunteering.

Encouraging full-fime volunteering

He thinks he would have taken paid employment over
volunteering if the opportunity had arisen, but he is pleased he
ended up volunteering as the placement has led to increased
confidence. There was also on-the-job fraining in office-based
skills such as IT and he felt he was well supported in the role.

Probably | would have taken the paid option, but I'm glad | didn't, really.

They'd fell me how to do everything, the office things,
and there’s always sormeone there fo help.

His manager suggested the idea of working towards a degree, which

is run by the office, and he is now doing this at the same fime as
working as a paid employee in what was originally his voluntary role.

Appendices I: Case Studies
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He would certainly recommend full-fime volunteering to
others, but felt that as people are not getting paid for it,
it needs to be something they will enjoy doing.

I'd recommend it fo them. It's probably going to be a life
changing thing for them, they'll grow in confidence.

I think you have to be more dedicated to do it if you're
volunteering, because you're not really gefting paid for
it. I'd have 1o e something that you're enjoying.

Views on compulsory citizenship programme proposals

The idea of compulsory community service for young people who had
finished school was not thought to be a good ideaq, although a similar
programme within schools was seen as more acceptable.

I don't think it should bbe compulsory, because they'll think it's like o prison
senfence, or something. .. It should be like Connexions does - giving (the
option/information) to someone in Jobcentres and places.

It it was part of the school tferm, it's probably more acceptable.

Case study 2
Female - volunteered on play schemes

Motivations for full-time volunteering

Her first placement was arranged by a family member, and
from that she has undertaken a number of voluntary youth
work and play scheme placements, both full and part time.
Volunteering was seen as a way to gain valuable experience
in the field the respondent wanted to work in: youth work.

You can't just go into youth work if you've got a gualification because if
you haven't got the experience then it's going to e much harder for you.
So the way I've gone about i, I've built up my experience first and I'm still
building on it now. And then I'm going to go info, fo go and study for it.

Her motivations for volunteering were a combination of the desire
to gain relevant work experience, and an alfruistic motive 1o

help others. As such, the respondent was open 1o suggestions of
other voluntary placements, such as old people’s homes.

It's just anything that | can do fo help ofther people then I'm willing to do i,

Perceived barriers to full-time volunteering

She thought that the main barrier o volunteering is a lack of information
available to young people. In particular, people not understanding

the possible range of placements available within an organisation.

The last place | did it, it was a football club, and it was, oh it's just
for football and stuff like that. And it's not: you can do anything
you want fo do there but their main category is footoall.

The respondent received £5 lunch money and had her fravel expenses

paid, however, she would have volunteered regardless of any financial aid.
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Difficulties while volunteering
She was set to work in this placement without much information
or direction about what she should be doing.

The difficulty was in just furning up and it was just an empty field
and knowing where o putf things.

A lack of resources for the activities and made the work difficult.
Although she said she felt supported in her placement, she also
felt she and the other volunteers often had to do it all.

It was just us (volunteers) coming up with activities all the fime
and no input from the other workers.

Encouraging full-time volunteering

She was very positive about volunteering and her experiences. She had
gained experience that she believed would help in her get ajob in her
chosen career, but had also improved other skills, such as organisation
and decision making, as a conseguence of volunteering. She also felt her
confidence had improved and she really valued the social experience.

It's made me redlise that ... people have got all different problems and
there’s all different sorts of behaviour and personalities and culfures.

She would definitely recommend volunteering to others, both
to give people without a job something constructive to do, and
to help young people make decisions about their future.

It's something good to do rather than being saf af home or walking
apbout on the sfreefts.

For those people who haven’t got a career, or don’t know what they want
to do when they go to college or university ... it can help them choose.
Whether they want to go info youth work, social work or work in sports,
something like that.

Case study 3
Male - Agents 4 Change

Motivations for full-time volunteering

Before taking up a full-fime volunteering placement as a
volunteer co-ordinator, which entailed encouraging young
people o get involved in volunteering, he had taken part
in only a small amount of volunteering himself.

He was not sure what direction to take after completing a degree
and came a cross a newspaper advertisement from Community
Service volunteers (CSv) and decided to give it a go, as he was
not very driven by money and wanted to something to help
society. He was open to doing any type of voluntary work, and was
pleasantly surprised by the opportunity to work as a co-ordinator.

Perceived barriers to full-time volunteering

He felt that volunteering has a negative image, and is
often seen as “boring” or ‘fuddy-duddy’, which he strongly
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feels is not the case and needs to be countered.

He received expenses for housing, living costs and travel costs, which was
just enough to survive on, but even so he felt that finance would be an
issue for many people and explained that it was easier for him as he knew
had the security of parents who could support him if the need ever arose.

I haven't, financially | haven't taken any support from my family but
there’s always, | say, that safety net. Certainly whereas if you're going info
volunteering without any safety net atf all then it could be quite difficult.

Support
He loved the autonomy the position offered him, but appreciated
having a line manager who he could go to for advice if he needed it.

(I'liked) coming info work on Monday and not knowing what I'll be
doing on Friday, and just constantly being challenged. And also
having to challenge yourself, because | know to an extent | am

my own boss and | do have to get on with the work myself.

However, he did feel that more formal training af the start
of his placement would have been beneficial.

Next week I'm going on a fraining scheme about how fo do criminal
records checks and learn basic first aid, and youth leadership skills, and
these are things that I've picked up along the way. But maybe a weekend
of things like that might have been quite good atf the beginning.

Benefits and encouraging full-time volunteering

Volunteering had given him a direction he life - he now wants to work
within the voluntary charity sector as a career, and while he found
the experience he had gained through volunteering had not resulted
in him getting paid full-time work in the sector, he had been offered

a scholarship for a PhD in Philanthropy and Youth Philanthropy.

It's given me absolute direction. . it's probably one of those life
changing things.

I've been looking for jobs in the voluntary charity sector as a ofther
volunteer co-ordinator or a project worker, or these things. I've got
furned down left, right, and centre for loads of things. .. (out] I've
been offered a scholarship 1o go and study for three years, so
volunteering from this little project will probably become my life.

Noft only that, but he found the whole experience entirely positive

and was very passionate about the benefits, both in terms of personal
fulfilment, working with a variety of people and learning new skills,
including communication and media skills, time management, project
management, and developing an empathy with young volunteers.

| do think volunteering is a wonderful way of opening
your horizons, it just opens your eyes. ..

It's actually having some beneficial effect for somebody else,

but I'm getting personal experiences as well. And people offen
forget that, and they think oh volunteering, | can't be arsed, what
do I geft out of it” Actually you get loads out of it, you get to do
things that you've never even dreamed of doing before.
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..It's personally rewarding and it's given me skills and the opportunity
fo meet different types of people who, whereas the closed off world
of school and college and university, just doesn’'t allow you, you don't
really get out into the real world and meet real people that much.

It's the people who've got proper jolbs affer uni” and moved
on that have missed out on the opporfunities, Not me.

It ferms of encouraging volunteering, he feels the key is raising the
profile of organisations such as v and the opportunities that exist (and
not just by giving a list of things to do), while not patronising young
people; for example he feels sometimes projects are given names which
can come across to young people as “old people trying to appear
cool’. Although he things that in some ways that teachers are not
necessarily best placed to inspire young people to volunteer, he feels
that in reality schools are the best place to reach young people.

It seems fo ruin a bit of the youth relationship aspect of it if these
things are having to go through feachers, whereas I'm sure young
people would rather just do these things for themselves.

sadly it's annoying that schools are the best way to reach young people,

but they are ... Kids, young people go on school field frips and they're always

educational based. Why do they never go volunteering for the day?

Views on compulsory citizenship programme proposals
He felt that a citizenship programme in schools would be a good ideaq,
as long as the students had a choice about where they were going.

They were tThinking about infroducing compulsory things for up

fo 25 years old, and I think well, affer 18 isn't, nothing’s meant fo
e compulsory is it? (But) I don't know why you couldnt do GCSE
and A Levels in volunteering. | don't know why, instead of sitfing in
a classroom just learning things that you don't really want to learn,
you can’t be outside doing some good for your communities.

Case Study 4
Male - sports coaching (c.15 hrs per week)

Motivations for full-time volunteering

This volunteer is volunteering with Rugby league teams in his local area.
He does coaching sessions in secondary schools as well as PE lessons
and after school clubs. He is currently at the first year of university

in Liverpool studying product design. His studies only take up two
days of his fime, and he is free to volunteer outside those hours.

His original motivation was to keep himself busy for the days when
he was not studying. He is very keen on the volunteering itself, as
well as the experience it has given him and the avenues it has
opened up - he is now considering a career in sports or coaching,
whereas before he had been more interested in design.
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Benefits and encouraging full-time volunteering

Although his initial motivation was to keep himself busy when
he was not studying, volunteering has now become a more
important part of his life than his studies - the reason he went
to Liverpool in the first place. His main reason for contfinuing the
volunteering was to build up his coaching experience:

AT the moment I've done coming up to 200 hours of voluntary work
- of course I'm using it to put to my CV. But I'm using it for experience
as well - and it's something that I wouldn't mind adding to my skills
and my inferests and stuff like that, not just to stick on my CV at all.

Some of the work is paid, but very little, though this isn’t a problem for him as
he sees the volunteer work as the start of his career in sports management.

The volunteering has helped him attain the requisite coaching
skills as well - as part of the volunteering he is able o work
towards various coaching awards. He also has a desire to
help inner city children and popularise the game.

In some ways, he sees the volunteering as free, ‘on the job’ fraining which
is easily fransferable if and when he decides to pursue coaching full fime.
Should that not be possible, some of the skills are sfill relevant to other
careers - one of the key things he has learnt as part of his volunteering is
assertiveness. He has also learnt how to control a large group of children,
something which he views as another valuable transferable skill.

Though the volunteering had originally been infended as something to
keep him busy in his free time and to complement his university course,
it has now become a much more important part of his life - though it

is important to separate his love of the sport from his thirst for full-time
volunteering - his aim is to get a full-fime position in sports management.

Crucially, his decision to volunteer has radically altered the course
of his life - he was much more animated talking about rugby and
the possibilities that are now open to him than his studies, and @
vocational career that he would not have enjoyed as much.

Case study 5
Female - Agents 4 Change

Motivations for full-time volunteering

She began volunteering part tfime initially, while at university, which
is where she first got involved with Agents 4 Change. She then took
over the full-fime co-ordinator role shortly after finishing university.

She had been offered a place on a Masters course but deferred
this for a year because she felt the opportunity was too good 1o
turn down, as it would provide experience related to the career she
wanted to pursue at the time, in event management. It would also
give her a break from studying. Knowing that she could go on o
take up the Masters place the next year seemed 1o be reassuring.

| deferred my university place so | would have something o go ontfo
afferwards but living in the city isn't the cheapest thing o do anyway
and (thinking) can | do it on next fo nothing was quite a hard, it

was a bit of a dauntfing, fask. But it was sormething that | thought

the opportunity itself outweighed so | didn’t mind too much,
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Perceived barriers to full-time volunteering

When she first agreed to take the position she did not know she would
receive expenses for housing, living expenses and travel, so she thought
she would only be able to volunteer for three or four months, but the
financial support meant she could commit to the full nine months. It was sfill
a low income to survive on but she found it was acceptable as she knew
that it was for a specified length of time and then she would move on.

[ think in the end the opportunity itself outweighed the fact that
if it was going fo be a little bif difficult for a while, because it's
not a permanent thing | think that helps you make the decision,
because you know that this isn't how it's going to be forever.

However, she still felt than finances could prove a barrier to many people.

| understand that not everyone can afford to do a fulHime volunteering
placement, it's not something that is the easiest thing in the world if you
don’t have budgeting skills. But | would definitely recommend if. ..

Support

She explained that although a key benefit of her work was the freedom
she had to make the role her own. She also felt that more support being
available when needed and as well as some formal fraining at the start
would have been useful. She suggested that it would have been good to
have more face-to-face contact with her peers in similar roles and that
some sort of personalised hand over document for her particular role,
containing locally relevant hints and tips, would have been a good idea.

I would have appreciated more formal fraining, that would have been

nice. It's not been that I've not been able fo manage without it but | think it
would have been helpful. I think generally that I've loved running the project
because I've gotf the freedom to do what | like. .. dont think I've gof that
many complaints. | think the support and the fraining are my fwo issues.

I've really enjoyed myself as well. But | think there have been fimes when
it's been guite difficult because, as | say, you're leff to your own devices
fo do your own project management and your own event coordination,
It can be sometimes quite hard to get the support you need.

Benefits and encouraging full-time volunteering

She had a very positive experience of volunteering and, while
she tfook the placement initially primarily to gain experience for
her career, she actually got much more out of it. She was even
considering changing her career path as she had become so
passionate about working for community organisations.

It's given me a great deal of experience, I've met so many people. It's
also sharpened my awareness of what | actually want to do with myself
and with my life . ..It's really opened my eyes fo the volunteering side and
what it's like. Obviously I've done quite a lot of work on the ground myself
and did loads of really good projects with people, but actually managing
volunteers and being in charge of them was a very different experience
and getting involved in so many different community groups and things
like that has really changed what I wantfed to do. It's moved me away
from the corporate side of things like event management and pushed
me much further into charity community work and | think now that's
something that | would e really interested in pursuing and carrying on.
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She felt that her job prospects had been improved by the
volunteering and that she had her skills in many areas, including;
organisation, IT, time management, creativity, and networking.

I went along and | had my inferview and | falked a lof about my projects
and all the skills that it brought fo me as a person.. . volunteer management,
project management, all the different things that I'd been involved in,
which, as | say is quite a wide variety. | didnt gef the job but the woman
pasically said | was second out of 100 people. So even though | didn't

get it that eight months that I'd been working on this volunteer project

did, automatically promote me from 100 to 2 which is briliant really.

In her eyes, the best aspect of volunteering is the wide variety of
opportunities available and the key is to find a role that will suit
people’s interests and character and varying levels of involvement.

I Think it's just getfting the message out To people that you've gof to go
abroad and make a well or something, that it can e something really
simple that counts as volunteering and can be really helpful to a group
of people or a community. It doesn't have o be world-changing.

Views on compulsory citizenship programme proposals
She was not in favour of compelling people to ‘volunteer’ as she felt this
would detract from the experience and team work of volunteering

[ think if it's compulsory volunteering it's not volunteering in my mind. As

I say, the experience of having someone there who wants to do if, who
wanfs to help, be it fransform some bit of garden, conservation work or
whether it's helping ouf af some community centre, the people who really
want to do it are the people who make it an enjoyable experience.

I know it's quite recent about the compulsory volunteering coming
out, but it has been in the pipes for a while, people have been
falking about it and | think that puts people off. The fact that it's, that
something | have fo do, oh then | automatically don’t want fo do it

Case study 6
Female - office admin for an international
aid charity

Motivations for full-time volunteering

This volunteer was working two days a week with an
infernational aid charity. She had been volunteering before
that, and when that position came to an end, she was asked
by another department if she wanted to work part time.

She did the volunteering because she wanted to further her
office experience, and enjoyed the organisation and the
nature of the work, which includes making training schedules
and administering the volunteers across three counties.

However, part of her reasoning was that she had nothing

else to do - she gave the impression that if paid work had
been an option she would have taken this instead.
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She was interested in the third sector since university - she studied
disaster management at university so wanted to work in humanitarian
aid - and the charity she worked for was a perfect fit.

Support

She was paid £5 a day for food and any travel expenses incurred - this
was very important for her as she would not have been able to volunteer
otherwise. She was less positive about the nature of the work as she felt

a little isolated and unsure what she was doing, but was able to take
advantage of the skills and fraining courses that the organisation offer.

They encouraged me fo look on the infranet and see what courses
were available and they were happy To send me on anything | wanted.
They wanted fo give me something back - they knew | wasn't geffing
paid so they thought that it would help me o put these on my CV.

Perceived barriers to full-time volunteering

She had also worked for the PAIS project in a gap year, spending
a year in Northern Ireland. She also spent four months with Camp
America. She gave the impression that she thought volunteering

was something suited for people younger than her (she was 23).

I'd recommend a similar kind of thing fo sormeone that
was younger, | felf a bif old to be volunteering.

One key difference she had noticed between volunteering and working as
a salaried member of staff was that she did not begrudge working slightly
later some evenings when she was volunteering, but she was not happy

to do so on a salary, as she had gone from ‘paid’ time to ‘unpaid’ time.

Benefits and encouraging full-time volunteering

She felt she would not have been offered the paid position if she
had not previously been volunteering for the organisation - though
she had not necessarily planned to work for the Red Cross, she
readlised that a part-time paid position for an organisation in the
general field of her interests was better than the uncertainty of

not knowing whether she would be able to get ajob or not.

She alluded to the fact that she gets very nervous in job interviews
and does noft feel that she comes across well to potential
employers. Thus, the part time job that she has is invaluable
experience for an organisation within the humanitarian field.

However, she was more interested in the international side of the
work, and hopes 1o be able to be put in tfouch with someone from
that side of the organisation (as she was put in fouch with someone
within the organisation who needed some part time help).

She would recommend volunteering to other people, especially

in the economic downturn, as it can open doors to paid
work that might not have been opened previously.
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Copies of the following research
materials are available:

e Survey

* Focus group topic guide

* Case studies topic guide

Please contact research@vinspired.com
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